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Dear Mr. Quandt:

In reply to your letter dated November 21, 2002, we are submitting the following
responses for model year 2001-2003 Acura 3.2TL and 2001-2003 Acura 3.2CL reports of
alleged automatic transmissions cansing sudden decelerntion or fully disengaging. The
2000 model year 3.2TL was included in our warranty extension and ia therefore also
included in this respones. Thie regponee includea maoterial that is redundant to our firat
submisaion. All data as of Navember, 30, 2002 are included.

1. Sints by model snd mogd yoar the numbear of subject vehicles Honda has manufeciurad for asls or
leass In the United States. Produce an electronls table of the following Inhmullunhrnchuuh]nr.t
vehiclas Included In your anewer to tha pmnnadlru quostion.

A Vehicls identification number (VEN);
B. Date of huld;

. Warraniyservice start date; and
D. U.B. stais where the vehicle wis originally soid.

Provide the table In Miorosoft Access 2000, or a compatible format, titled "FRODUCTION DATA." Bes -
Enclosure 1, Data Collaction Bisc, for a pro-formatted table designed for this submisalon.

Ranponse:
.The datnelummtn‘h’hmugh'ﬂ”mﬁkdunthnenchuddﬂ_lmﬂmﬂmm

Modal Esloa op of

Maxtel Yoar 11130/2002 -
Agura 3.2TL 2000 74, 582
2001 a6, 720

2002 67 518

2003 59,886

Acurs 3.2CL 2001 40,784
2002 5,060

2003 9476

Total 285,026
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2 Binte the number of, and pravide copies of all documents reialing to the alleged defact In tha subject
vehicles, from aach of the foloWing caisgories, efther recatved of authorized by Homda, of of which
Honda are ctharwise sware.

SConsunmr complaint, including thoss from any Rest oparator;

Fleld reports, including dealer reports;

Raporis invalving s creah, Injury or istallty, based on clalms, consumar scompdaints, fleld
raports, netices and warranty clalms;

Proporty Damage claims, Including mm that do nat Irvolve & crash;

Thini-party srbtirstion procesdings whare Hondg lx or was § party hﬂnublmm: and
Lawailts, both pending and cloasd, in which Honda is or was a defendant or codefendant-

Furmnish a totsl number for sach category separaisly, and provide coples of all requested documents,
whwther or not they have boon verifiad by Hande. For sach cabagory, organize the decuments In
- soparats sndosurce and within sach anclosure by filefreport number or other loglcal mosns. Honda's
reaponsd shall includs, but not be limétad to, (1) sl reporiad Incidonts that have ocourmed or may have
occurmed, at laxst In part, due to circumstances, conditions, or problems caused by the allsged defect
in the sublect vehicles; (2) compiaints or iInformation provided by flacts, conaumer Qroups, govsmment
ngenciss, Insursncs companies, and other entliles that have previded such Information to Honda; mnd
{3} all craah, Injury, or fatal Incldents, regardiass of whather any clalm, procssding, or lawsult |s of was
Involvad, or whethar or nol asch has boon verifled by Honda  Multiphe inoidents involving tha same
wehicla are to be counted saparstely.

mmp AEp

For linimk "c* through “f' the documentation provided should alzp (nelude Honda's fla numbat; a
surmmary of alleged componant fallure snd caussl factors; Honda's essosamaont of tho fallure with a
dascription of the significant undartying facts snd gvidenca; and the identity of all kervolved parties,
caplion, court, docket number, and filing date {items "™ and "I~ only).

Responae: See Aitashments Q44, Q2B, Q2C, Q2E, Q2F.

The total number of reporta for the population doscribad above ie stated in tha tabl: below, Same
miror injurice are alleged, but no fatalities have been reported.

Multipls inoldents inwiving the same wehicle have been counted sepamtely, and we have
ondeavored to indicate in the copies whether g report relates to 8 multiple incident. Sorme
vehiclea have multipls raports for the same Invident, which have béen coutxted as one
incident Each multiple report copy is induded in the attachment and are eliher atapled together
aa & group or scparated with sheeta of colored paper.

A
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3. Formach such roport, swoent, complaint or ncident within the scops of request number 2 above,
produce an slectronic table of the ilowing information:

Honda e naamnibeer;

Henda category as siated In Response 2 (2a: Consumer complaints, 26: Fleld reporis, elc.);
Vahlcls owney and flesd naine [and flest cotitact parson), address, and telaphons number,
Vahiclo’s VIN, nmka, modal, madal year wnd milcags at imas of Incident;

incldont dabe;

Tha dats the report wss recsived by Hondn;

Whelher a crash is alleged;

Whathar proparly damage Is allaged;

Numbar of allegad Injurtas, if any; and

Numbs of allogsd fatalltios, if any.

rEOMEOaE»

Provids the table In Micresoft Access 2000, or a compatible format, ttled “QUESTION 2 DATA." See
Enclosurs 1, Dats Collsction Dise, tor g pra-formatfed table dasignad for this submission.

Renponge:
The datn elements “A" throegh “JF are filed on the enclosed data collection disk.

4.  Stele by modal and model year & total number of warranty olaims; extendsd warranty claims; gaodwill
clabmw; flakd, xone, or almllar adjustments and relmburesmaents that havs boet rece ved by Honda 1o
date thet raleda, or could relats, ta the alleged defect In the subject wehiciay, Describa the search
critera, Inciuding all labor aperations and problam codes, used by Honda In responding to this
request. Produce = copy of all problem codes, problem code descripiions, labor aperstion numbers
#and Inbor oparailon number descriptions appiicabla to the sublsct scomponent and the allsged dafect.

For sach clalm within the scope of the first paragraph of this requeat, produce an alactronic tabla of the
following Information:

Honda's claim number;

¥ahicls owner or Mest name {and Mest contect person} and telaphong rumber;
YN

Rapaly date;

Ropalr milange; .

Rapajing dasler nama, phans numbar and city and stete or ZIP code;
Labor oparstian numbes;

Probliam coda;

Raplacerment part number(s)

Customer concem summary; and

Daslotechniclan commant information.

mETTOMMOOEP

Provida the table In Bicroaoft Acceas 2000, or a compatible format, tided "WARRANTY DATA." Sa
Enclosurs 1, Data Collection Mae, for a pre-formatied table designad for this submisslon.

Regponee:
Honda's warraniy system doea not collect vehicle owner tiame and telephons number, nor does it

have a fi=ld for "K," dealer/techniclan commment summary. The data elements “A" through “J° are
filed on the encloped data collection disk.
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The mearch criteria began with the sabject vehicles: MY2000-2003 TL and MY2001-2003 CL.
Regular and goodwill warranty claime were pulled using a defect code for tranaminaion
replacement (554). Then sach claim record wae manually reviewsd for correlation to the alleged
defect. Finally, the VOQs enclossd with NHT3A’s latier were cross-referenced to warranty claim
recorda. If a tranmmission warranty claim was found for a VOQ VIN that was not in the date pull,
it was addsd {in somes casen, the contention dearription of the smrmanty cleim Qiffered from the
YOO narrative, or the dealership did not use the 584 defect code). Campaign claims for the
subject vehiclen were pulled ualng the campalgn contention code of LT3, which is the code
apeigned to the transminsicn warranty exteniadon.

Extendad
Nodel 1::? 'gﬂm::’ Goodwill
Claims
Acura 3.2TL 2000 40 209 B |
2601 a2 183 3
Jo02 52 295 1
2003 & 8 0
Acars 3.2CL 2001 BS T, 8
3002 4 15 D
2003 0 3 0
TOTALS 239 066 20

Fumish a copy of sach servica or technical documaent{s), Including {but not limited S0} bulletina,

sdvisoriss, informational documents, tralning documants, or other communications that relate to, or
mary mlats to, the slisged defect in the subloct vahicles that Honda has [ssusd to any dealers, mglonal
or zone officea, fald officas, Aest piachaders, or other ealities. Alag, Include this Informnation for any
auch cemmunication that Honda is aware of which may be produced, distributed, or made avaliahle
within the next 120 days.

Besponac: See Attachrnent Q5.

No communications are planned within the next 120 days. Below is 8 chronology of service
communications iased by Honda that are related to the allegad dafact:

052002 Tmhﬁnunumnmmttnduhmhdududuh‘ﬁnmﬁnimuﬁclc&buutmﬁc
: shifting, alipping, ergine rpm flare at upshifte, won't move,

E-mail 1y all dealer general managers, sgles managers end service managers

mgﬁrdingnutumaﬁcinnamimmmtymm

E-Mtuulldulergmemlmwmulumnm::ﬂﬂwmmm

regarding auinmatic ransmission warranty extenaion.

Service bulletin 023-037 regarding autometic tranwnisaion waranty caobersion.

E-mnﬂmﬂdanhrmﬂmmandmhmdnnanbuutmmpmmd

transmissicn repair,

age/19/2002
10/03/200%

10/11/2002
12/17/2002
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8. State tha numbor of asssssmonts, wnalysls, tosts, toxt results, chdles, surveys. aimulations,
investigstions, inguires sndfor evaluations (collectivaly, “actions®) partaining to the slisged defect in
the subject vehicles that have bsan conductad, are planned or are baing pisnned by, ar for, Honde. For
aach such sction idontified, provide coplos of all relovant documaents, as & soparate snclosure and [n
chronologicsl order. This should include, but not be limited i, aclicn plans, final reports and
prasantstions wih the original fllc namas and detos, regardioss of whothor the documonts ars in
interim, draft, or final form. And finally, for each such sction [dentifisd In the number steted In
meponas, produce . summary to Include the following Infarmat|on;

A Study iite, identifler or I} number;

B. Tho aclual of planiwed start dudo;

C. The sctupl or plannod snd data;

D. Brief sunwmary of tha obisctive of tha sction;

E. Enginesring groupfsuppier maponsibla for conducting the action; snd,
F. Finiings or conclusions of the ection.

Besponge: See Altechrnent Q6-A for copies of relevant documents
Soe Altachment Q6B for the summary

T.  From the start of production of tha subject vehicles, identily and describa sll modifications. or changes
mads by, or on bohalf of, Handa in the manufacture, design, supply, materisl compesiton, quality
control or Instaliztion of ihe subject components, and afl componania themof, orglnally or otherwise
InstaBed In the subjest vehiclos, which may relate to te alleged defect In the subject vehicles. The
following information must ba Included for aach such modification or change:

Tha dats on which tha modificalion or changs wes Incorporated Inte vahicles production;

A description of the modification or change;

Tha reason(s) for the modification or change;

The part numbar(s) of the mod|fled part and any previous plrl:{l}.

Whather the original unmodiied component was withdrawn from aale, and 20, whan; and
Whaen the modified componsnt(s) wes mads svallahic sa » sarvice caomponsnt; and,
Whethor tha modifiad or changod componsnts can ba intarchsnged with sarller prociuction
components.

Alao, Inclyds tha abova information for smy modification or change that Honde ks ewars of which may
he produced, distributed, or mada avallobla within the nodt 120 duys.

prmupEpe

Response:

Modification ¥1

January 25, 2002 for Counterashal; April 5, 2002 for OO Juide Plate.

Tolerance on digmeter of hole in oll supply area of the countorahaft coraponent was
changed. Tolerance on cutsids diameter of oil eupply nrea of the oil guide plate was
changed.
Tuh%thempphmhmufhbﬂmﬁngnﬂm&rﬂcmmhmmnunhaﬁ
Counter phafl: 23220-F7TW-030 [Previcua Part: 23220-F7FW-030|

04l Guide Plate: 23225-PTW.000

Not withdrawn from sales.

Auguat 2003,

Interchangeable.

=

gRp oo
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Modification £2

en g

ompE

May 3, 2002

Hydmulic pressure timing characteristics at uh:ltwmnhmﬁdtomdmthethermﬂ
londing of the clhwich.

To reduce heat generation in the 3rd cwich during hydraulic pressure switching at shifts,
37820-PJE-ABD {Previoua Part: 37820-PJE-AG1)

37820-PJE-L52 (Previoua Part: 37820.PJE-L61)

A7820-PGE-ASS [Previnus Part  37820-PGE-AST)

HNot withdrawn from sales.

June 2002 for 37EZ0-FPJE-AG2 FL62; May 2002 or 37320-PGE-ADS,

Interchangeable.

Modiflcation #3

pREDR ®p

Nowember 45, 002

Chutch plate surface roughness standard was changed for all plates,

Surfare mughness cvalnabon atandan] was added,

Reduring the wurface roughness of the chrich plates reduces the chutch friztlon diska' wear.
22650-PTW-023 (Previous Part; 22650-FTW-013)

Not withdrawn from xales.

Decembar 2052,

Interchangenble.

Maodification #4

w

pARD 0

November 12, 2002

Embosecd sinppers were added to the filter's ring Himder.

Ring hinder ahaps was changed.

Ta mmmmmmwmmmmmnﬂum
eainer.

25430-PTW-003

Not withdrawn from sales.

December 2002,

Interchangeakbla.
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Modificationa platad in the next 120 daye:

A
B

oo

Planned for February 2003.
Fur the counter shaft component:
Change tolerance on plug presa G depth.
For the esinter shaft plug:
Change ingde diameter putface chamber dimension,
Lubricating ofl passage sealing width wes increased,
For -3 gear:
Changs thiust baaring ingds dlamaster.
For the thruyet washets
(il pasaage ahape and teletanes o overall width wers changad.
Increane lnbricating oil passags width,
To Increane lubrication rate of AT 3rd clutch,
23220-Frw-040
23320-PTW-030
23451-F7TW-010 [Previous Fart: 23451-P7W-000]
90520-FTW-010 [Previcus Part: 90520-PTW-D00)
S0521-PTW-010 {Previcus Parl: 9052]1-PTW-000)
90522-FTW-010 [Previous Part: 90523-PTW-000)]
90%23-FTW-010 (Previous Part: 90523-PTW-000]

E. Not applicable.

F.

G,

Unknown
Interchangeable,

8. Biate ths number of sach of the following that Honda has sold for uss In the subject vehiclas by
componait nama, part numbar {bath service and mulnnrln_u}; supplion; and monthiyoar of sxle:

A.  Bubject componant: and,
B. Any kits or ssrvice components that have bean releesed, of devetoped, by Honda for use in

Savice mpalrs to the subject componsntiasssmbly.

For sach of the above somponent part numbaers, provide the suppllar name sand sddreas and tha nama,
e, and telephons numbar of the approprists point of contact, and state, by model and modad yoar, sl
wehidlss in which It Is ueed

Eespopes:
Suppler name and addreas
Honda Transmiseion Manufacturing, 6962 Stats Route 235N, Russsia Polot, OH 43348,

Contact nomes:
Willimm Willen, Managing Counsel, AHM Product Regulatory Offics {310) 783-3280.

Al

B.

Bee attachment B,
No kits have been developod. NHTSA will shaerve that the word "kit” s used in some of the
part name descriptions for remanufoctmred tranamisslona in our parts demand

" attachment, however theos are not actually kita.
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8. Fumish Hondx's asseasamant of the alieged defact In the subject vehicls, Including:

MmEco»

o

Tha causal or contributory Tactor{s);

The fallure mechanemisk

Tha fallure mods{a);

Ths risk to metar vehicls salety that k posas;

What warnings, If any, osccupants and other motorists would have that the alleged defoct was on

tha verge of occurring or that the subject component wan on the verge of malfunctioning; and
The reporis includad with this inguiry.

Responss:

cu

Exceasive wear of the 3rd cluteh and, in rare cases, clogglng of the strafner leading to
soparation of filtering material and loss of flitration function.

If the 3rd cluich i excesaively worn, wear particlea from the chuteh diss socumulate 1n the
strainer. Theee particles cavee & drop in hydmulic pressure or insyfficlent nbrication that
acceleratss wear of the 3ed claich and cauaes farther accumulation of wear particles on the
strainar. K the whicle ia driven further, sucHon can force the streiner oat of position,
allowing contaminanta to reach the hydraulic controla. The combination of lower preasurs
and hydraulic comtrol contamination causes improper shift valve operation which can, in
rare cages, causs the tranamission to dewnshift to 2nd gear, Refar (o page 3 {meachanism)
in the attachment tled “Antarnatle Tranemission Problem® in Q6-A,

Poor shifting performance such ag 2-3 upshift flare, judder, delayed ahiftx and if the vehicle
ir dijven further, in very tare cagen, downehift to Ind or reduced cutpu t from 3rd gear.

Based on the reasons below, we do not hellave that the downahift to 2nd symptom poses a
mignificant rigk tn motor vehicle gataty.

1. Ewen if o downashift to 2nd occurs, there ian't much change in vehicle speed. Refer to
pages 4 to 7 {change of the vehicle speed] in the attmchment titled “Antomatics
Transmission Problem” in Q6-A.

2. The vehicle mwintaine atraight-lne stabillty regardless of the vehicle speed and
whather the road surface in dry or wet. When cornering at speed or in wet weather or
other driving conditions that are marginal in view of tire traction, a mementary
dertleratin can canime increaeed underatees, but guch understenc in sHght and is not
accompanied by any change in yaw, and the vehicle mmediately retarns to ita parch.
Refer to page 11 fvehicks stability verification result] in the attechment dtled
*Automatic Tranemisgion Problem” in Q6-A.

3. A drop in mgdulgtor presmare is oot Hicely 1o occur when the vehicke speed is high,
and tharefore, tha probabllity of downshift to Ind at high vehicle wpesd in slight.
Refer to pages 8 to 9 {the relatlonship between the engine rpm and ths modulator
presaure] in the attachment titled “Auntomatle Tranemiesion Problom” in Q6-A

Several mymptomres coeur that forewarn the driver that s ttansmission problem has
developed. The clutch alips when the accelerator ia pressed, or the engine rpm flarea up
whunthutrmmumnuh:!‘hup.wthetmnmnimunnhl'hitlllarganmmtnfnﬂpﬂuﬂ -3
upshift, tranesmitting less power,
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F. Honda acknowledges that many of the 38 reporta inchaded with this inguiry are
reptesentative of the ransmisgion problems our customers have experienced. Allsgations
of dinabled vahizles dus to the transmission syraptoms dscgesad are foor In number and
are nnverifled. The deacriptione given by the deiver seem 1o be erronecya and not realistic.
All our information indicetes thet a driver recetves adequais warming that the tranamisgion
ia detariorating. If the driver contnues ta drive the car after the tranemission begins to
exhibit the symptoma discussed, the potential exiate for an eventual downishift to 2nd gear
or reduced cutput from 3rd gear. Even ac, such occurrencea have been rare.

Sincerely,
AMERICAN HONDA MOTOR COQ., INC,

VA1 A Y/

Willam R. Willen
Managing Counsel
Product Regulatory Office

WRW: ke
Attachmenta
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m HONDA

‘Cwse(D: - B012001-12-2800058 Division ; L
-Cane DI"luthiRuﬂlrn Earl Sub Division:  Customer Relygfirs ™
3 Em Owner : ﬂumrw Blttluluw Mathod : Phone L
: L -~ Paiint of Origin ©  Cosanmer
R ; AN-VALLEY STREAM-TRANSMISSION
Sk I Contact Info
Eh HHII'H : - _ﬁ L Lot T
Daaler No. : WIN Typa I No. : US VIN / 19UY Ad 2631 A020670
Site Fhone No. : Model / Year: 32CL _ r2001
Contact Nema : Model 15 f Product Line ; YALSEIFNW /D e
Oery Phene No. : Miloa / Hours : 23,000 e
Evaning Phone No. In Service Date : 12501
Cell / Pager No. : Months In Use : 11
Fax No. : Engle Number ; I2A210119%2 .
Addross ; Originating Dealer No. / Name :251134 / ACURA OF VALLEY STHEAM:
Clly/State/Zlp:  KINGSPARK, NY Seliing Dealer No. 7/ Name : 251134/ ACURA OF VALLEY STREAM -
E Mall : ] Trim: TYPE-S )
Sy District / Sls District ; / No. of Doors : 2
Current Dodlor Info @ Tranasmlzslon Code : SAT
Curent Daaler No. / Nams ;2511347 ACURA OF VALLEY STREAM Extariar Color : S
. Roadside Service Covarage :
Fhone MNo. ; 5156-561-741
. Factory Warranty Strt / End Dato :
Adddress : 56 WEST MERRICK ROAD .
L Factory Warmanty Cancelletion Date :
Cliy / Stede ! Zip : VALLEY STREAM, NY 11530
: . Extended Wamanty Contract No. :
Swe Diatrict 7 Six Districl ; 05E !} CQ5
Warranty Labar Rata / Date : $82.00 7 Extended Warranty Stert / End Date :
A A BExiendad Wamsniy Cancasilation Date :
Agent Name : T
L™ arme (Mies ! Months )
Proviows Doslors Info : T -
Dowior Dester Nams Agert Ratro Rewirw i) 00 P2ty Mo : -
Party 1 : Not Applcable Party 3: Not Applicable
Party 2 1 Not Applicsble Party 4 1 Not Appticable ‘;’
F ' Isace ID 7 Thia Satus__ | kssue Type 1 Izsue Typa 2 Jabor Coo]  Laber Gode Do NPS
BO12001-12-2800053-1 / DENNIS BASS - PRODU | Subease Closs] Product Dperstion 218 JAulogmtic Trans

Faga#:1



lesve D : BO12001-12-2800058-1

lssue Criginator : Qeremny Birknahaw
lssue Owner:  Oeremy Birkinshew
lssue Tile : DENNIS RASS - PRODUCT - umnm

PR I Iy
TR e

Coding Info -

ﬁpﬂnm 13002 800:1SAM .
;ﬁmnah 1:11:021.45:4?1{

[ahor Code TDesc - 218/ Automatic Trans

VIN T}‘pﬂ!ﬂn . SEETEL
Condition Cada Deec [nternal Fail 2182 mﬁm No. * Status:- P .
Campaign Cade /Desc:  / Division : Cosk Canter :
Irvolved Parly ; Contertion Code : Approvid-Date
Document Ref. # : . Defact Code ! Chack No. :
Resolved Through : - _ Calegary - Chiegic Dmbe ;|
Decision n Favor Of : . Primary Amount : 5000 .
Resolutions : Repeired Wargmsty . - . incidental Type 1/ Amount: 1 $0.00
NP5 Numnber : L e mi- Incidental Type 2 f Amount : 1 50,00
Clalm Auth Irfo : Total Armount : 30.00
ViIN No. . — Payee Name :
Doaler No. : . Exgiration Deler . Payea Phone No. :
Clalm No. : . st Lptated O Arlcirves -
Requaatad Amount : %mﬂ 0 Gty / State / Zip
Reimbursament Amount ; . mm:: S8
Maudmum Clim Amount m S
Emor Codes : e e NS R
Huﬁmthhdellﬂm info : Parts info :
Sokfion -  Resoluton Tide : T Past No. Purt Description
Sokrtion Tile - . DEXOO-PGF-010RM | WARRANTY AT
Ciaim Auth Nolos :

Page#:2
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Cese 10 - B012001-1 2-28000:58 Cago Tite : DENNIS BASS -GN-VALLEY STREAM-TRANSMISSION

++ CASE CREATE 12/28/01 7:534:13 AM, reverl
Contnct = , Friocity =N/A, Status = Salving.

*e NOTES 12/28/01 7:54:13 AM, reard, Action Type :
Gimmuﬂmﬂisnplmmmmim'muummmmﬁmmm.ﬂimmmﬂuth&dxhhmmmﬁ'nm
Acurs, and it very upset that a part would take this long ta get to the dealer,

wit CASE MODIFY 12/28/01 7:54:15 AM, rear]
into WIP defanlt and Statns of Solving.

s+ CARE MODIFY 12/28/01 7:54:47 AM, rearl
into WIP defalt and Status of Solving.

e CASE ASSIGR 12/284)1 7:54:50 AM, rearl
B012001-12-2800058 to ghirkins, WIP

wid CASE RULE ACTION 12/28/01 7-34:51 AM, sa
mmm&maﬁadpﬂﬁﬁﬂm&d

e CASH MODIFY 1/3/02 7:58:45 AM, phirkirs
into WIP defanlt md Statnas of Salving

++ NOTES /302 7:59:46 AM, phirkins, Action. Type : Dealer Communication

_mmmmwmmmummﬁ:ﬂmﬂﬁmwdeMﬁﬂhmh&k receiving horrihle pervice from
Acara_ and i very npset that a part woukd take thin long 1o get to the dealer. '

THIS IS FYI
Geremy Birkimhaw
wee SBCASE BO12001-12-2800058-1 CREATE 1/3/02 8:00:15 AM, ghirkine

Created in WIP Definlt with Duc Date 1/3/2002 8:00:15 AM.
==+ COMMIT 1/3/02 8:04:52 AM, gbirklos, Action Type : N/A

. whk CASE MODIFY 1/4/02 9:42:10 AM, gbirkins

it WIP Gary Noll and Status of Sclving. |
o»s CASE MODIFY COMMITMENT 1/4/02 1:58:56 M, ghirkins
with DENNTS BASS dus 01/07/02 09:00:00 AM.
a#+ CASE MODIFY COMMITMENT 1/7/02 2:29:49 PM, gbiking
with DIENNIS BASS doe 0110802 09:00:00 AM.

++ CASE MODIFY COMMITMENT L/BA02 2:18:45 PM, ghirkins
with DENNIS BASS duc 01/09/02 09:00:00 AM.

*H CASE MODIFY COMMITMENT 1/9/02 2:10:23 I'M, ghirkins

Paga#®:3




Case ID : B0O12001-12-2800058
with i due 01/10/02 09:00:00 AM.

*++ CASE MODIFY COMMITMENT 1/1H/02 2:19:23 PM, ghirkins

with 1 due 01711/02 09:00:00 AM.

** CASE MODIFY 1/11/02 1:30:14 PM, ghirkine

inmto WIP Gary Noll and Stains of Solving.

*hk NOTES 1/11402 1:31:31 F'M, ghirkdns, Action Type : Call ta Dealar
Mark at dealer states this car was picked uwp on 1-2-02

*o% NOTES 1711402 1:45:11 PM, ghirkine, Action Type : Call to Customer
Clmtmhnwmﬁmm,mheummmpmﬁmﬂndulwﬂmtmhemuﬂmtmfhﬂhumﬁuﬁupmblm
Closing case.

»e* SUBCASE B012001-12-2800058-1 CLOSE 1/11/02 1:45:24 PM, ghirkins
Statas = Salving, Resolotior Code = Instroction Given

v CASE CLOSE /6102 1:45:27 PM, ghirkina

Stains = Closed, Resolirtion Code = Instraction Given, State = Open

wik CASE RULE ACTION 1/25/02 7:54:13 AM, =

Action owner - 30 days of rule Case Closgre fored

#+# CASE RULE ACTEON 2/8/02 7:54:13 AM, sa

Action owners supvar - 45 days of rale Case Closse fxred

wea CASE REOPEN 3713402 1:22:40 PM, ghirkins

with Candition of Open and Status of Solving,

wie CASE MODIFY 3/13/02 1:35:04 TM, ghirkio

itto WIF defauit and Statas of Solving.

*#* CASE MODIFY 313412 1:35:06 PM, gbirkine

inbop WIP defautt and Statns of Solving.

w4 CASE MODIFY 3/13/02 1:35:18 PM, pbitkin

¢ CASE MODIFY 3/13802 1:35:53 PM, ghlrkine

into WIP defaolt end Stetos of Solving.

4+ CASE ADD ATTACHMENT 3/13/02 2:11:23 M, ghirkins

Added attachment dennis with path XACRMS\Acoms Divisien\IBirinthew\Warmext-trans denmishans doc.
*+2 NOTES 3/13/02 2:15:02 PM, ghirkins, Action Type : Letter/Fax

Clicat wrot in stating how did-satisfied he is with the quality of his car.
%4 NOTES 3/13A02 2:17:06 PM, ghirkins, Acticn Type : Call to Customer

MMMnmmmmmmlmHMMakhﬂﬂmﬂmmmehmm5]rmct'?ﬁ,mﬂ

et CARE CLOSE 3/13/02 2:23:42 PM, gbirkios
Status = Resohution Cods = Instraction State =
Page #: 4 )




Farn Aggsrwwd: GUAB. No, 270008
FOR ADENCY UBE DNLY 2%

Auto Safely Hodine
U5, Duparveen Vehicle Ovwner's Quastionnalre

Of Trunzoemmeion NATICNWIDE 1-800-424-5393 ] ——
Watjceal Highway DC METRO AREA (202) 306-0123 —_—
Yraffic Safaty INTERNET hitp:/iwww.nhisa.dot.gov —_—

APPLICATION INGIDENT INFORMATION
(FIOA00 SlTION I a0 1 InGideni(s), Fallure(s), Creshies), and infury(ed) oh 14 back of this form)
~ Crash _ A MNumber of Porworss injured | Husbar of Faielfin Eelimeied Froporty Demag Reporied o Pdic

OYes [Nej[]ves [X} Mo _ ' [Jvee Ko

-mmsnmrﬁnuwmmﬂshmmmm

TRANSMISSION FAlL URF IN A HIGH EF!EIMGMHEMHMHTWTHE FREEWAY
DANGEROUE). “AK

= | -. mm*ﬁunumrmﬂﬂmhm Ihfurnmwhmﬁhnﬂhmhm
wmrufachrer should ke approprse scion 1B cormact & salaly defect IMWMMMMNM
A manufsolre?, YoUr risspones, oF @ rhilislical summety Sl sy bw used in stppo of s sgency's sollon.




Tech Line Contact Report

Cods: Original Complaint: Probable Cause; Solution: _
P0730 SHFT CNTRL PRBLM REMAN A/T ORDERED 12/28/01
Alt Codes: 2520 Btatus:
KB Bource: Titie/Subject: Milsage: 13818
Pazler i 251039 VIN: 1SUUABB922A020688 Em:
DrCont CHRIS BVC. TZ: O Yeur: 2002 Model: - 32TL
$urv. Ph:  (B62) 402-5201 Tran; SAT Trim/Omde: TYPSNAY
Bervigr BOB BALDWIN Doors: ADR WD: 2
FHame: CERRITOR ACURA Desi: 3.2TL 4DR TYPE-S NAVI mmaﬂupm
. 18827 STUDEBAKER RD. || Aee:  P/B,/SUN RBCF, ABS, AIR BAG, usa '
CERRITOS, GA 807035332 : Englheid: L ran:
3] 582-402.-5281 P (862) 4684281 || EmiType: = 7 . EETR
nlﬂi Hmm KENNETH LIM Zone/Dist: 01 /A W04 i Raq & Lt
Phonie: . (310) 7918760 - 18993 : LT
Twh Line Suggests Information from Dealer
12/99/01 11:45:13 @RBFF:z ==~ —mmem——a e »REMAN AST CRDERED 12/2B/01
--------------------------------------------- ~8LIPH ON UPSHIFT, REVERSE.
12/28/01 11140:33 REQAF -—---- {oall back)----- =CHETH SVO

1.} DID THE CHRCK BNGTHE LTGHT OOME ON%----- »¥YEE

IF 80, WHAT WAS THE CODEP------======== »POTIN
2.} WHRH YOU AERLR TO REFHAT THE CODEY------- »HQ
3.} WAS THR BCU RERLACED? —-rr—=remem= e —ew KO
4.) WERE ANY BULENCIDS REPLACEDT------====-- Y
5.) WHART WhE THE VEHICLE TEMF. AT TIME OrF

FROBLEMY ==~ ~v—= - —w=mmemem——e e ——————— »2032F
§.]) WAS THE FROBLEM STATIC (KOT MOVING]) OR

DYMAMIC (MOVIMG] CONDITION OR BOTH?----- SMOVTHG
7.) WHAT WAS THE SHIFT LEVER POSITICHF?------ »D5
8.) WHAT WAS THE THROTTLE OFENING RT TINE OF

PROBLEM? -- - ————-— =~ — e e »MRD
B.) UENERAL COMMBNTE,INFORMATION?---------=- ~0LIPA FWD GRARS ANT REVERSE
FRGINE BPERD--- -t -ss oo mmemmamaaa- =20 CORPH
VBB~ m = m = e e e ————————— »47HRH
C BERPFT BPD- -~ smmmmm e m e e e >4 TMEH
¥ SHRFT BPD----—--=—==== === —mm—m e oo e =5 5MPH
A/T H SWITCH------===-----cemsmemem—eecm—— == »DFF
88 MODE SRITCH-----======rss-mmoermemsmom == 2DPF
UEBEIPT BWITCH-—--——— - — e e oo ee >DFF
DOMMEELRT SWITOH---——-- - == —— - mmmmmmm e oee »>0OFF
FRD DEBE SWITIH--———— - ————————mmm oo *0OFF
ATH PRES SWITCH---------—-====—=====————————- DN
AT 2 BHITCH-----——— === mmmmmm e »OFF
A/T DI BWITCH-----——=-=—== - mmmmmmmm e mm =DPF
A/T D4 SWITCH-------=------mcccccccccceeeeaa- »OFF

Page: 1 - Prinbod By: BOBE Date: OV1SI2003 12:41:19 Revi 8




c o Tech Line Contact Report

Paga: 2 Printed By: BOBE , Date: 01715/2003 12-41:19 Rev&8

L e e o




P ARCrOARY: O B, M, I
FOR AQGENGY USE ONLY 268

ﬂ;,m..‘ . Anto Safely Hotllne
UA. Vehicle Owner's Questionnaire | ™™
KATIONWIDE 1-800-424-0303

dmm
Matinal Hghway | DG METRO AREA (202) 3830123
Traffic
Jraime ey INTERNET: hitps Sveww.ifvtea.dlot.gor
uﬂ-mwm-mmmhumm """ . I e
Eignmturs of Cwrver s, T S N—
VEHICLE NFORMATION . }
Koo LA L ————— T Vebiae WooN VeideTeur | Cure O
: . WA o Y _ . .
TOUUASSSZIA0NE3ST ACURA ACURA 2003 L
O1-MAY-2002 _f Dovers Name . tcnnm 32, |l Gue
' ' _ mm
oy oo

Mew Ciy
) m Yeu m= Point Bet m“ ﬁmu‘ m

: DENT INFORMATION

{Fiszne deucrie in deul he Failrefs), Crash{on), and inkury(les) on e baok of This fomm)
Crash T Fre Husrar of Parsara ijred | Maarber of Faisile | Salimaind Property Damag | Raporied o Pollc
[] Yoo D"'[]'I'H X M S - a [QYes [Kine

| NARRATIVE DESCRIFTION OF FAILURE{S), NGIDENT(3), NANYIES)
WHILE 8l D5 WAITING TO LET HEAD-ON TRAFFIC GO, COULD NOT COMPLETE LEFT TURN DU TO
SUDDENLY DISENGAGED TRANSMISSION, AS IF IN NEUTRAL. *AK

byoss m—-h ‘I"uunuﬂlrnnﬂnﬂmhmd mmmﬂwuﬂmhmdh-nﬂhﬂmhm
a manufecnar should el sporoprieis eoton o comect s sxfoly defacd. i e NHTSA procesds wth sdminisirrive srforcement or Bgadon

& mAiRCLES, Your respones, of & sisfalios] summeny Thareel, may be used in wppor of e sgeey's aclion.




1'5mﬂm::u5h Distdct: / . ...

I‘.:urlllelhr inko :

Warranty Labor Rada [ Dale : 37600
Agant Name ;

Current Dealer Na. / Name :  2510&2 HDT-IH HOLTZ ACURA

Phona No. : 585-185-5544

Address : 201 LINDEN AVENUE, E.
City / Stete / Zp EAST ROCHESTER, NY 14445
Sve District 7 Sks District 05D / BOS

Pravioes Deslers Info :

E\ HONDA
L Casa ID: BO12002-06-2700758 Divislon : Acum - Auto Condition = Closed - Open Date : ﬁemzuuz L0908 PM
ase Originator : Layne Wakuta Sub Division:  Customer Relations  Status:  Closed Closse Date : 002 IZ31:2PM -
c_}é_:nsaﬂnm: Allan Baynosa Method : Phone Queus ; _ -";Dnysopm 0
Puintof Origin:  Custemex Wiphin : ey T
[5Cane Tiie : 1062 PD - MICHAEL BEZMAN - TRANSMISSLON ISSUE No. of Attechments ‘- ﬂ’!ﬂwm i E
Site | Contsot Info : Product Info :
Dealér Mo - VIN Fypa/ No.
Site Phoae No. - | Mode] [Ymar:
Cintarct ki ; L . Modet 1D/ Product Line :
Duythlih. - Ml £ Moym :
Cell/ Pager No.: .
Facmo:
Mdmu
imfﬁs ﬁwmmm
B

Dedler ¥ Doelor Narns AgeniName :
Perty 1 ; Not Applicable Party 3: Not Applicable ;- -
Party 2: Not Applicable Party 4 : Not Applicable Y
[stes ; — _ ' ___
lasus D/ Thie Status | l=sue Typa 1 Lo Type 2 Codal Labor Coda Des: NPS
BU2002-06-2700758-1 / MICHAEL BEZMAN - PR | Subcase Close Product Opemtion 218 Attomatic Trama
BO12002-06-2700758-2 / MICHAEL BEZMAN - PR | Subcase Cload Product Operstion 713102 |AUTOMATIC TRANSMISSION

Pagei:1



;.i-_lnuﬂﬁ: BO1 2002-06-2 7007381 Typa1: Product
;158w Orginator : Layne Wakita Type 2 ; Dma:i:m
Slasee Onner:  Leyne Walutn

Yiggue Tile :  MICHAEL BEZMAN - PRODUCT - nrmrw

: " Wﬂ: i R Ak ..
. {ipen Date : ;6727402 1:30:00 P -
.. iflosa Dale ;" §27A412 13038 PM.

Coding Ifo :

Lnﬂi"_ﬁugamhac: 2[8 7 Aatomatic Trana

Paga$:?




Lﬁmmn HONDA

Ve 1D T BO12002-06-Z 7007553 T PN - TR
Issua Originator : Alian Baynosa Upmnuh Egzxozl-dn:zsm '
lsgus Owngr:  Allan Baynoss i:hun-he mlzzlwm
heswe Tithe ;  MICHAEL REZMAN - PR SR
Coding info = - _
Lwbor Code / Deac : 213102/ AUTOMATIC TRANSMISSION AND TORQUE VIN Type / Na. mm 7 TIUUASEBIA016337
CONVERTER - EXCHANGE. USE ONLY WITH AT RE Engine Serial No. . Delvery Dae :
Condition Code Dosc lntcrmal Fail 2162 Check Redquisition No. 47 Status PROCESSED
Campagn Code / Deas:  / Division : Acurs - Auto Cost Center : 6580
Imvolwed Party : . Cordsntion Code : - BY9 Apprereal Date - szﬂ!lﬂﬁl
DunuanFI:af #h- DefectSode : 584 Check No. ;1253818
Rezolved Through : Ciftelogiey | Reguler Check Date : 323702
Declaion In Favor OF : mm‘ SO0
Resolutions : Aszsist - Miacel. , Azsoyt - AFIM 100% , wﬁm”mmwm 1358112
NPS Number Wnﬁaﬂmmﬁm / $969.54
Clalm Auth Ifo : - - sm
Hu BTN -
: 2115 HARMONY WOODS3 RD !
_ ::' emmrzap '-avmmm,s MB2IINT .
] I-_ . . - :: c . ‘
Parls Info :
Cem Lt T Part No. Part Deacription BC_Reascn
- ..+ oo = | |06200-P7W-ASIRM | WARRANTY AT Warrmty

Claim Auth Nolos :

Pago#®:3



Cease 1D : BO12002-06-2700758 Case Tite : 1062 P - - - TRANSMISSION ISSUE

*¢¥ CASE CREATE #2702 1:09:08 PM, lwakuta
Contact = Priority = N/A, Statm = Solving.

*+¢ NOTES &27/02 1:09:09 PM, Iwnkuta, Action Type :
Client ntates is stuck in Torento with trassmiasion problems.

¥k CASE MODIFY 6/27/02 1:19:52 PM, lwakuts
it WIP default and Statas of Solring,

*+* NOTES /27/02 1:28:52 PM, fwakute, Action Type : Cail from Customer
Clicnt statcs is at dealer in Toronto at fhis time. Client states dealer has advised transmission needs to be replaced and the part will ke 3 days 1o order.
Client states vehiclke can be driven but vehicls will sisll. Clinnt states is on his way to Rechester, NY and woold ke to know i dealer in Rochester
can be cemtaciad 5o that the needed pagts can be ordered for him 30 that e can ke the vehlcke their for repair.

" Werified John Holer Amuca in Haxt Rochester, NY. Revicwed the case with a case munager who advised the dealer wrould pot be able to onder the transrinsion,
il clieat took ks vehicle to the dealer. Advined client of contart infirmation for John Holtz Acara. Clisat states will call dealer to see if they can
nesist, .o
=+ NOTES 872742 1:29:42 I'M, lvakuta, Action Type : Call fnvin Customser
Dealer nole: Please be advined that this ¢liem: may be comncting you for assistence. Thank yor
wek SUBCASE B012002-06-2T700758-1 CREATE 627702 1:30:01 PM, lwakota
Created in WIP Default with Doe Date 6/27/2002 1:30:08 PML
o SUBCASE B0 2002-06-2 T00758-1 CLOSE 6727102 1:30:38 PM, leakota
Status = Solving, Ersolution Code = Ishrection Given
*%8 CARE CLOSE 627/02 1:30:42 PM, lwakuta
Sintus = Closed, Resahution Code = Ingtmction (Fiven, Siate = Open
=+ CASE REOPEN 6/27/02 1:47:21 PM, krambo ‘
&+ NOTES 6/27/02 1:56:11 PM, krambo, Action Type = Call from Customer
Cuzitwers call was tranafiered fiom rosdside to ACS. Cistorner is now requesting a rents] car e poowvided: 1o hing to contioue to NY, becanse he stntes bie can
not stay i Canada for 3 days. The customer elso requests to drive the rental car to NY and have his vehicis send to him from Canade anes its tépaired.

Advwised the cussomer I will forwaad Ie cotcemn to a case ummager for revicw, per Pete case magager will contact the customer within 30minmtes.
waes CTASE ASSION 672702 1:57:13 PM, bambo
B 2002-06-2700758 to abaynsxsa, WIP D00
¥ CASE RULE ACTION 627/02 1:57: 14 PM, 58 -
Action Task Assignee of rule Asvign Notification fired
e NOTES &27/02 2:4339 PM, sbaynosa, Action Type ; Cail tn Costomer
" Client stated thet he iv at CAN degler 2114, £16 857-1577, SA - Steve.

Spoke wf BA - SBteve. SA sizted that they have ordened tranmmiasion from Moutreal, cta 3 days.

Pagei#:4




CHent xinted he has it be back at home in MI> 6/29, Client staded that isse is he hag not transportation and no way of retricving car. Advised client
that he conld remi vehicle to go hame and we wonld reimbairse a5 goodvill. Client inquires about retrieving car. Advised clicat as goodwill T would offer
1 way ticket 10 p/u car. Clienf inquires about @ sompamion ficket 10 axist in driving, Advised clicm no. Autvised cliext for incoaveniences I would
ofier reimbursement for 3 meals the day he comes down (elmost 600 nri. one way). Clitut appaceinted this gestore, _

Client stated he wotld like to think shont this some more and will contact me Inter. Adviged clieat that he could have car towed back to US w/ TLC.
Eﬁdﬂﬁhﬂﬂmmmh&mlﬂmﬂnﬂzm&ﬁqﬂﬁﬁim&mlﬂthj'smgetmjlmininn. Will await clients call
+++ CASE MODIFY &/27/02 2:43:51 PM, ahaynosa -

ity WIP NEW PILES a Status of Solving.
"9 NOTES 6/28/02 1:23:0% PM, shaynosa, Action Type : Call o Crstomer

Left VMM to call me to discnse,
wes CARE MOTHFY 6/23/02 1:23.08 PM, abaynoss

into WIP NEW FILES and Statoa of Solving, :
*+* NOTES 7/3/02 92422 AM, sbaynona, Action Type : Call from Cusionner g

car is repaired he will porchass 1 way ticket and retrieve car, Clicnt stated he: when he retums he would fax receipts in to ms,
w4+ CASE MODIFY 7/3/02 9:24:26 AM, ahaynoca ' :
into WIP 05D - PD and Statns of Solving,
A NOTES 7/5/02 1:14:5F PM, abaynosa, Action Type : Call to Customer
Rec'd messags client called. Called clisnt. Clicut stated he: has u car and is awraiting statemends to fax me. Client stated that he als0 tixuines shout
a rock chip in w/shickd he believas may hive been camsed by CAN dealer during sest drive. Client contends this was not there and brought this up w/ dealer.
Dealer pointied oui tock chip and advised to contact his inmoance, Aulvined client that there would he virtpally be no way to prove if they did or not 9s
he was travelling imself Advizad fo contact hin ineurance co, Cliznt inquires if he can pusoe this fiorther, Advised client that this is a CAN dealer
i he wonld bave 0 tike the complaint vp w/ them ar Honda CAN s they arc separate from AHM. Client undecstands thia
W& CASE MODIFY 7/5802 1:14:56 PM, abaynoss :
ko WIP 05D - PD and Stutus of Solving. .
wx CASE RULE ACTION #25/02 12:09-08 M, sa
- Action owner - 30 days of s Case Closme fired
%= CASE RIILE ACTION 3/8/02 12:09-08 PM, 52
Action owners mpvst - 45 days of rule Cage Closure fired
¥#* CASE CLAIMS LOOKUF 8/22/02 12:44:08 PM, sbaynosa
CLAIM CXECK 08/22/02 12:44:08 PM sbaynosa
0; 2002-07-26; 105576; 5223; 284.05; 15.40; 65; 831096 ; 73111-90K-A00 ; 251499
*+* SUBCASE B012002-06-2700758-2 CREATE 822/02 1:40:25 PM, ahaynosa
Crented in WIP Default with Due Daic 8/22/2002 1:40:25 PM.

*+* SUBCASE B012002-06-2700753-2 DISPATCH 8/22/02 1:46:30 PM, abaynosa

Clisnt stated that he was contacted by dealership in CAN and adviscd hin car is almost completed, probably by tomiomow. Client advised when desler confirma

Paga®:-5 _



AMERICAN HONDA 3

Casea ID ; B012002-06-2700758 Gase Tite : 1062 FD
fioon WIP NEW PILES to Guene Ck Req - P. Andemson.

*4& CASE MODIFY 8/22/02 1:46:41 PM, abaynosa
it WIP CK - WAITAFAX and Stutow of Solving.

**+ SUBCASE BO12002-06-2700758-2 MODIFY %/22/02 1:49:41 PM, panderso, Artion Type :
Check Requiation for 1,550.66 § subumittcd
Check Requistion for 1,550.66 % submitted by panderso

**+ SUBCASE B012002-06-2700758-2 ACCEPT 822402 1:50:16 PM, pranderso
from Queus Ck Raq - P. Anderson to WIP Check Requinition,

4 NOTES 8/22/02 3:17:49 PM, abaynoss, Action Type : Note-General
Rec'd fux of receipte, Client requesting the following:

All monies coverted i US &,
CAN 6727 Hotel S100.77
CAN &/27 Cat rexit 3 3810
CAN /27 Meals EIMJZ(rwuptlhnwsm
CAN 6728 Meals $ 2847 .
CAN 6728 Parking $ 1%
CAN 6'28 Taxi $ 2978
US &28 Carrent 554302
US 6/29 Mealn 3 55
US 6/29 Misc. $ 1o
UE T3 Air fare § 50707
7103 Taxi tips $ 300
CAN?M!TN 3 2553
U8 7/03 Hotel 319741

CAN 7/04 Hotel scrvices § - 37.86
Celilphone  $ 18628

TOTAL . 3197709

+4+ NOTES 8/22/02 3:22.:27 PM, shaynesa, Action Type : Note-Genaral
Wﬁ“hmMWIWMMMEMMMMMW Bevicwed wi Sop - PAL
9= NOTES §/22/02 3:265:41 FM, abuynona, Actlon Type : Note-General

Will nasict w/ the following:

/27 Iotel 3 100.77
G2Z7Caent § 3610
&22Carrent $ 54302
749 Texi § 2553
/03 Atr fare 5 60797

Page®:d




Casna 1D : B012002-06-2700758 - CasaTile : 1062 FL)- .__ . | TRANSMISSION ISSUE

7403 Hotel $ 19741
T4 Hotel sexvy §  37.86

Total £1550.66

+++ NOTES 8/22/02 3:27:17 FM, abaynosa, Action Type : Note-General

Subniiited chesk req.
msuncasnnulmmms&zmmmmsmﬂsmmmmm Exteynal Commitmetit
- NOTES 8/26/02 12:28:37 PM, sheynosa, Action Type : Note-Resolution
Reccived check mq. Sent letter and check. Copy on file. Clozing case.

wee CASE YANKED 826/02 12:28:53 PM, ahaynoss

Yunked by abaynoss intn WiPbin NEW PFILES.

=+ SITRCASE BO12002-06-2700758-2 YANKED %26/02 12:20-07 PM, abaynosa
Yanked by abaynoas mtc WiFbin NEW PILES,

wee SITBCASE B012002-06-2700758-2 CLOSE 3/726/02 12:31 17 ¥M, abaynosa
Statis = Salving, Resahution Code = Ingtmctioa Given

w4+ CASE CLOGE 826402 12:31:22 PM, sbaynosa.

Status = Closad, Ressintion Code = Instruction Given, State = Open

Pogu#:7



. Auto Sxfely Hofllna FI.'ﬂ AGENCY UBE ONLY 252
11,9, Doparment Vehicle Owner's Questionnalre loder
of Traneportalan MATIONWIDE 1.800-424-8383 e
N Highwy DC METRO AREA (202) 3680123 cel ez - ————
airic Serwy _ INTERNET: http:itwww.nittoa dot. gov e

AP THON INCIDENT BFORMATION
(Piowan dencrios In dobll i incidanin), Faursly), Grash{ea), ard irjry(lew) on t beok of ils ferm)

Crash re Humber of Parsans Inan | Mumbar of Pasiile Ewiimaied Prepary Dumsd | Reporadio Pale |

C1Yss [JNoj[] ves [X] No .0 0 JYe Kine

NARRATIVE DESCRIPTION OF FAILURE{S), INGIDENT(S), INJURYTIES)

1WAS PASSING A VEIRCLE N MY 32T WHPN SUDDENLY THE WHEELS SEEWED TO HAVE LOCKED AND
MY CAR CAME ALMOST TO A BCREECHING HALT. THE NEXT DAY | FOUND OUT THAT THE TRANSMIREION
FAILED. THIS IS A VERY DANGEROUS SITUATION. THE VEHICLES BEHIND ME COLLD HAYE EASILY REAR-
ENDED ME AND CAUSED A CHAIN REACTION PILE-UP. LUCKILY THE CAR DID NOT STOP COMPLETELY, SO
| WAS ABLE TO RECOVER FROM THE INCIDENT WITHOUT PERSONAL IMJURY AND/OR PROPERTY
DAMAGE. IT ANGERS ME THAT ACURA IS NOT OWNING UP TO THE APARENT TRANSMISSION TROUBLES
THAT HAVE BEEN OCCURRING., JUST A FEW WEEKS ARO, WY SUPERVISOR INFORMED ME THAT HIS
TRANSMISSION FAILED ON HIS 3.2CL AT ONLY 18K MILES. ANOTHER CONCERN 1§ THAT THE WARRANTY |

" a miUiolrer, vour reaporss, or & sisfstical Summey hereot, ey b Lsed In s.ppar of the agency's sclion,




Tech Line Contact Report

Gode: Original Complaint Prabable Causs; 8clution:
2520 SLIPS 2-3 REMAN AT ORDERED 7/8/02
Alt Godes: : ' Status:
Title/Bubject: Mileage: 28208
251488 VIN: 18UUASE821A024037 Em:
JUSTIN TZ: 3 Yaar: 2001 Modal: 32T
(301} 470-3130 Tran: SAT TrimiGreds: 3.2TL
JOE SBEARLES I Doars: DR L 2 .
- Fagl MARYSVILL Country:  USA
TIBGHER AGURA Desc: 3.2TL4DRECYL226.0HP32L -
3610 FT. MEADE RD. Act:  P/B, 8/R; ABB, AIR BAG, TCE, LEATHER,USA
LAUREL, MD 20724~ Engltne ¥: ' TransF,
501-470-5130 Facd (301)486:0027 | EmrTypa |
: JORIN GEIGER Zoneliat: 021 F W.OR: Pyris Rag #: .
- 15993 -
Tech Line Sugpests Information from Dealer
07/09/02 101556101 ERBOF: —===----=c-cemcmaeaa- >REMAN A/T ORDBREL 7/9/02
--------------------------------------------- »8LIFPS 3-3.

Page: 1 Printed By: BOBE Duts: 01732003 12:35:17 Rw#é




~ 7 OpenDate ;| T/MZ002 9:5531 AM
CLn T CloseDete - mznunzﬁaiz:zsnm :
'ﬂﬂ'ﬁppln" I4 w

: Uniﬂwnar.
Dwealar No. . VIN Typa/No. ; IS VIN /7 19ULASSH3 1 A024037
Sita Phona No. @ Model f Year: 12T f2001
Contact Name : Modal 1D 7 Product Line - UASS6IIIW /B
Day Phone No. : Miiss f Hours : 28,208
Evening Phone No. - In Service Date - 1724401
GCall / Pager No. : Mondhs In Uise ; 13
Fax No. : Englne Number : JR2A13425180
Address : Criginating Dealer M. / Name - 251499 / TISCHER ACURA
Cily/ Siste/Zip:  SPRINGDALE, MD 20774 Sefling Desler Ng_/ Name : 251499/ TISCHER ACURA
E Mail : ' : Trim : 32TL
Lﬁmﬂhhﬁfﬁhnﬁrict: ! el Ng. of Doors : 4
Curront Dealer Info : Tranamisslon Code ! SAT
Cumant Doaler No. / Name ; 251999 / TISCHER ACURA ey obor B
Phane No. : 301-470-3130 Fact St-'th“flqEnEd-Datu-
Address ! 3510 FT. MEADE RID, Fact Wal m“luﬂanullaﬂnnmt.r
Chy / Stata f ZTp : LAUREL, MD 20724 Extanded rranty c No. : )
Swe: Distriet / Sia Diairict : 02F/ Co2 Extendad Wa ’SMFEﬂdﬁ;Ih:
ml.d:.orﬁahfﬂate.!ﬂm ! Extended W "“':’c iiation Diate :
g i Tarms (WMlles / Months ) :
Pravious Doakrs o S Party oo T
Dol 7 Danlor Name Apant Name Revicw Indl : .
Parly 1: Not Applicable : Not Applicable
Porty 2 * Not Applicable : Not Applicable
- e D 1 Tiia

BO1202-07-D300635-1 / RENEE REYNOLDS - PR

Pag-u#:l




Y
-

(Tesue 1D BO1Z0Z-D7-0800639-1
Issue Oniginator : Jason Stradfond
lssuse Ownar ©  Jason Stradford
lezue Title : REWEE REYNOLDS -

Coding Info :

A - -
e BRIyt -

iisonoant ot ey B30 T T ST

Open Date | 7/8/02 12:51:08 PM - - ;'
-Cloge Dale §: 72202 6:42:21 AM -

e 5

Condition Code Dasc
Campaign Code fDesc: /
Imvolved Parly :
Docament Ref # :
Rescivad Through :
Daciion In Favor Of :
Resolutions :

NPE Number:

Labor Code / Dese: 219/ Avtommtic THbd 72 ¢

[nternal Fuil 2182

DR LU

" Clalm Auth Info ;

VAN No. -

Dusaler Na. ;

Claim No. ;

Requested Amourt -
Raimbursement Amount :
Maximum Clam Amount  $0.00
Emor Codes -

~ Repair Oroer Date ;
- Expirstion Dede :

Levat Upclesbed On ;

 Parts Amount:  $0.00
- Lebor Amaount : $0.00

CheckNo. ;
Check Date::

Sohtion / Linksd Resohriion Info -

Sohutlon D Resclution Title :
Sotution Tithe

Clalm Auth Notes: &




Case 1D : B012002-07-02800619 Casa Titfe : RENEE REYNOLDS - 251499 TRANNY - LFT MSG FOR CUST 79

=+ NOTES 7/8702 5:55:31 AM, ichd, Action Type :

Client stabes that the tcay hay gone ont on her vehicle. Vehicle is at the dealer ripht mow. Client state that the sexvice writer Iady at the dealer advised
client that this happens all the ttme and for client to call Acnrn for & free extended wwarranty.

*++ CASE CREATE 7/8/02 9:55:31 AM, fchoi
mmnnmmnmmm-ma,sm-smm&

4 NOTES 7/3/02 9:57:53 AM, ichod, Action Type : Call from Costomer
MWMWMMMMMHMMMMMWWMMMHMWM
it Client was adviced that Amma, the mennfactnres's oblipation is to repair the vehicle under the factory warrmty. Chent was adviced thet case can certzinly
be reviewed for possible azsistance, howreer fhere is 0o pracanbes of aasistoace, Client was sdvised that she will be mmdmz—ihmdny:hya
case manager. Clisnt undersiond.

#ie CASE MODIFY 7/8/02 9-58:05 AM, ichoi
into WIPF Mew Cases snd Status of Solving.

**+ CASE ASSION 7/8/02 9:58:17 AM, Ichol
BO12002-07-0800639 1o Jstradfh, WIP OIORS

ik CASE RULE ACTION 7/8/402 958;1B AM,. = -

Action Tusk Asxignee of rule Assign Notification fired

¥ SUBCASE B012002-07-0800635-1 CREATE 7/802 12:51:08 PM, jstradfo
Created in WIP Definlt with Doe Date 7872002 12:51 08 P,

#+& CASH MODIFY 7/8/02 12:51:49 PM, jstradfo
o WIP default imd States of Solving.

¢ COMMIT 7/8/02 12:51:55 PM, gtradfo, Action Type :

#++ SUBCASE BO12002.07-0800639-1 NOTES 7/8/02 12:52-03 PM, jstradfin, Action Type : M&mmﬂm
ATTN: SERVICE MAMAGER

This cushinner contected our offfce regarding the following issue(s):

Cliexi statex that the tanny hes gone out on her vehicle. Vehicls is ai the dealer right now. Client state thet the service writer lady at the dealer advised
client that this happens all the tire aod for client to call Acora for a fier extended warranty.

This is fior your information onty and no response is required.
Thank you for your attention to this matter.
Jason Stradfied
Acor Cliesnt Services
*x: CASE MODIFY 7/8/02 12:52:06 PM, jstmdfo

Page#:.3




Case 1D : BM12002-07-080063% . 251499 TRANNY - LFT MEG FOR.CUST 7-9
into WIP defenlt and Status of Salving. ' :
*o4 SURCASE BO12002-07-0800639-1 NOTES 7/902 6:27:17 AM, jstrdfo, Action Type : Call to Dealer
i+ SUBCASE B 2002-07-0500639-1 WOTES 7/¥02 6:31:00 AM, jstradio, Action Type : Call to Customer
Callad the cusiomez, The cnstomey bas call batercept. 1was going t0 leave 2 mcasage bot there was 2 measage saying fhe message could not be recorded.
wes SUBCASE BN 2002-07-080063%-1 NOTES 7/9/02 6:32:28 AM, psiradfo, Action Type : Call to Customer
Left 1 messape at the evening mmmber.
%% CARE MODIFY 7/9/02 6:32:31 AM, jstradfo
inio WIP defuult and Sttis of Solving.
wor CASE MODAFY 7/9/02 6:32:47 AM, jsiradfo
inin WIF default and Stanw of Solving,
*4+ SUBCASE B012002-07-0300639-1 NOTES 7/11/02 8:24:26 AM, jeteadfo, Action Type : Call from Customer
The vustomer has oonoerns abowt the dumbility of the tansmission. She has 8 colleagne that han a C1, with 18k miles and he had 2 trangmission problem.

The customer has concerna that she will be responsible whe the wamanty expires. T offiersd to extend the covaeage on the tranemission to 6/75. The customer
was very happy writh the offer,

¥ SUBCASE BOTXNR-0T-0200630-1 NOTES /1 /02 8:29:20 AM, jstradfo, Action Type : Letter/Fax
Letter to the customer.

Joly 11, 2002

Springtiale, MI}

Re:O019UTIASS63 1 AD24037
Omiginal in Service Date 01-24-01

Dear

Thank you for yoar recent contact 10 our office. We sppreciate the opporianity io hear from onr clients and regret fo Taarm yrne vehiile wag in need of repair.

Bascd upon oor review of this sitnation, and as 3 gestore of goodwill, Acmra has agreed to exiend the transmission coverape on the above-referenced vehicle against
meerufacturing defects in muterials or workmanship. This additional goodwill coverage will extend to 6 years or 75,000 milea, whichever comes first, from the
otiginal m-sctvice dute of the vehicle. Thin extended covemge is provided to you only and is not transfersble to subsequent owners. This coverage doss not

NOTE: 'nf-mﬂMkmmﬂummmmummmmm.mmmmamm
schedule, which mwat be pecfmmed in ander to maininin coverage. Plesse rad the mamsl ciarefully to invore your complisnce and keep copies of all your repair

Paga®:4
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Casa 1D : PO12002-D7-0800539 . Cass Tl'h 25149% TRANNY - LFT MSG FOR CUST 7-9
W]:ilew:dnnutmhmmm%mmpmm:mﬁ%mhmﬁmwmmamwﬂem
In ihe cvent of n necded reparr, presest tns lettes by the Service Mitager at oy anthorized Acora deabrship for coverage, Once agam, we apolopies for

the inconvenience you have expesiencad. . If you have any questions, please fisel fiwe to call oor office a
1-800-382-2238.

... ’

SERVICE OPERATIONS
AMERICAN HONDA MOTOR. 0O, INC,

Juson Stradiord
Auure Chent Services

**% CASE MODIFY 7/1102 B:38:10 AM, jstmdfo

iniy WIP defonit and Stetns of Solving.

*++ SUBCASE BO12002-07-0300639-1 CLOSE 7/2202 6:4221 MJM

Staius = Solving, Respintion Code = Instaction Givea

*+* CASE CLOSE 7/22/02 6:42:25 AM, jetmadic

Steius = Closed, Resolbotion Code » Instroction Given, State = Open

*4% CASE RULE ACTION 8/5/02 8:55:31 AM, 2.

Action owper - 30 dayn of ruls Cese Closmere fired

4+ CASE RULE ACTION 8/19/02 8:55:31 AM, aa

Agtion owners sopvar - 45 days of mile Case Closure fired

Page#:3




E Ao Ssfaty Hotline
U5, Department ‘Vehilcla Owner's Questionnaire
NATIONWIDE 1-800-424-0003 :

7w sbwarno o arv v ortiations, NFTOA WAL NG muErvide

Signaturs of Semar _ - —
_ VEFICLE INPORMATION
rm.: Recasdaiciomel | VOTIGE Make Torehice Modal Vetiom Your
wirelvhlid o8 debver's wich
1SUUASBIIANOTRE ACURA L : 2
(CIDCCL 32

Mulhiple (neidewt

See, also
ArHacihpnent @24
PO QL0 T- 200980

o|[] Yo M

rDarsag | Repored 7 Polc
I N Gl

NARRATIVE DESCRIPTION OF FAILUREDS), MCIDENT(S), INJURYES)
TRANSMISSION LOCKED UP AT 55 MPH CAUSING THE VEWIGLE TO SKID."AK




(? . Awio Safety Hotline
1%, Daparirant Vehicla Owner's Quastiohnhalre

of Traneporied.on . NATIONWIDE 1-000-424-0303
Twﬂllm DC METRO AREA (202) 3680123 .
m.m INTERNET: http:fiwwiv.nhtsa.dot.gov

. FORMATION
(Plswss desorion In delall he incidaria), Fallra(s), Creap(es]. and ingry(ee) on the back of this forw)
Crweh - Fire Huvter of Permone ke | Mumber of Faialie | Estmeied Proparty Damag | Raporied 12 Polc

ClYe [OM{]Yes [Xf Mo o ¢ ' - COYes Xne |

NARRAYIVE DESGRIPTION OF FALURELS), INGIDEN (S}, TRJURTES]

A 2002 ACURA VEHICLE PURCHASED FOR APPROXNIMATELY $34,000 WITH A MAJOR FAILURE AFTER

<3000 MILES AND <1YEAR ON THE ROAD. COMPLETE DISAPPOINTMENT AT NEWS OF OTHER OWNERE
WITH SMILAR PROBLEM. WITH HO PREVIOUS WARNNG, TRANSMESSION SLIPPING OUT OF GEAR JUST
mﬁamvmm'ﬁmnm.mmmmmmm MCVE AND CAR JUST REV'S

pescquan I'lmh. hnﬂ
piney m maruinciurer shoukd feios appropriete scion £ comect & safaly defect e NHTEA proceads whh adminisirative snitiosment or Bigedon §
-M.mmwllﬂﬁmm.mhwhmdhwm '




Tech Lina Contact Report
W e | igdeyi [ B
Bndn.: Original Complaint: Prohable Causa: Bolution:
PO7F30 PO¥F40, SLIPS REMAM AT ORDERED 8/20/02

Stmtus:

Tech Line Buggests ' Information from Dealer
OB/20/02 16:12:38 JAMEOVI-----—=--——--m--—m- >HEMEN A/T ORDERED 8720/02
mmmmms s mmm—mmsmmenemosmee-on-o—oo-—ee---=3BO4D, POTI0, SLIPA
Page! 1 Printed By: BCBE Date: O116/2008 124240  Rew #5

1




Form LULB, Mo, JLST-0008
? Aoto Safety Hotlne FOR AGENCY USE ONLY 2%
n-pnm Vehicle Ovwner's Questionnaire —
NATIONVWDE 1-800-424-0353 —_
"""'"" "h""v DG METRO AREA (202) 308-0123 22-AUG-2002 ———
Tt Salety INTERNET: itp:Rwww.nhisadot gov - AT

L

Bignatu re of Ownar Dwiw L |

VEHICLE HPORMATION o
V Somsteny | Vetico Na Vehkda Mo Vahich Year
10UYALZS1ADZ3606 ACURA 23T 2001
[ Funshass Daf _ Engne iz
m-.ml.m Demler's Nama : MHVCCA A
N,w - NoCyindars

2= D‘::: = Tm_.E;ﬁ““

lhmmdﬂhmﬂ.m Gl es], andinkirylwe) on T buck of Tisformn)

Crash Fire MNusbar of Parsore Injured. | Nusibar of Fainige Etmaied Proparty Damag Mhnﬂ&
[OYes [JNe|[qves pg Nof: ' Clves Ko
|I Lo

NARRATIVE DEACRPTION OF FALLURE(S}, INCIDENT{S, Imm

ARST ROTICH) THE FAALURE AFTER PARKING THE CAR AND THEN PUTTING IT INTO REVERSE TO BACK
OUT OF THE PARKING LOT. PROCEEDED TO DRIVE NORMALLY, PUT THE CAR I D5 {AUTOMATIC MODE)
AND NOTICED HARD ABRUFT SHIFTS FROM 15T GEAR TO 2N GEAR. 3RD GEAR SEEMED LIKE NEUTRAL,
CAR JUST REYVED AND THEN CAUGHT 4TH OR 5STH GEAR. ONCE IN HIGH GEAR AND UF TO AROUND
SOMPH ON THE HIGHWAY THE CAR SUODENLY DOWNSHIFTE TO WHAT SEEMEL LIKE 15T GEAR CAUSING
THE TIRES TO LOCK UP FOR ABOLIT A B8BCOND AND THEN WENT BACK INTO 5TH GEAR. FORTUNATELY:
THERE WAR NO ONE BEHIND ME FOLLOWING TO CLOSELY. CONTMNLED TO DRIVE, ONLY SLOWER THIS
TIME AND IT DID TT AGAIN AT ABOUT 43 MPH THIS TIME. | PULLED OVER AND CALLED THE LOCAL DEALER

e -mm“mmﬁhwnhmwmmmmnudhuﬂhmmmm
. u marisckrer shoukd tele spproprisie sokon 1o comect u swisly defect, I e NHTBA proopeds wih sdmin|sirsfive anforcomant or Bigefon
ol 2 marcfaoirer, Your ReeRorms, o & sislisice sumsmany hereol, mwy be used In support of he agency's sollon.




Tech Line Contact Report

Code: Original Complaint Probable Cause; Solution:

2517 SHIFTS HARD ON TAKECFF REMAN AIT ORDERELD 8/21/02

Alt Codes: . Stadua;

KB Souras: - Tltln‘Buhlnd Hllnlg_a: 31742
I (e 1nu\'ma€u¢mm . Hrn R

Tech: Line Suggests : Information from Dealer
CB/21/02 09:1Be03 CREUF)-=-w=======—o---ca==- »>REMAN AT ORLEBRED B/31/02
e T LoD ET LU R »EHIFTS HARD ON TAKECFF.
0pf21/03 DS:1d:48 GREGF:-—--- [oall bapk)----- =ROBERT

AXNAREFARARAERRENASRATEASHRARPO INPUT DATA FORM FOR SHIPTING RROELEN®&amiwdddddsddbibdihnis

1.) DID THE COHECK BWGINME LIGHT COME ON?----- =0
IF B0, WHAT MAS THE CODNF--—-~—--——-=-——=-- =
2.) WERH ¥YOU ARLH TO REAPEAT THE CODE?------- =
3.) RWad THE BOU REPLACED?------=r-=——=——=—n= ES: v}
d4.) WERE ANY HOLEMOIDS REPDACEDY----—----=--- aYEd
5.] WHAT WAS THE VEHICLE TBEMP. AT TIME OF
PROBLEM}-==-==-me—mesmmmecme e e - »0Op
6.] WAE THE FROBLEM STATIC {MOT MOVING OR
DINAMIC [(MOVING) CONDITION CR BOTHE----->MOVING
7.} WHAT WAS THE BEIFT LEVER POBITION?------ D5
A.) WHAT WAS THE THROTTLE OFENING AT TIME OF
PROBLEM?--=-== === mmemm e mcmmce m e - = »MCDERATE
9.) GENERAL COMMENTS/INFORMATICHT-—-<====u=== ~WHEN SHIPFTING JND TO 3RD THE RPM'E WILL JUST
U RS *REV UP ANMD THE TRANS WILL MOT GO INTC GEARE, WH
mmmmimmmmm—mm e ————— JE e ————— »INSTALLAD A ECL KIT AN FLUSHED THRE TRENS, HO
PR em o M mmAm o m—mm—————————— ——————— =----sHELP. FLOID EEFORE PLUAH WRE ALITTLE DARY,

Page: f Printed By: BOBE Data: O1/5/2003 123746 Revsn



ﬁ Aute Safety Hotine FOR AD ONLY 258
LS. Daporsnd Vehiclie Owner's Questionnaire

mﬂ"" . HATIONWIDE 1-800-424-635

mm‘“‘""’" DG METRO AREA (202) 308-0123

' INFORBAATION .
(Ploasi deadtibe in delall e incidenis), Falune(s), Craesh{ 3], and iriury(ios] an th back of Wil form,)

Crash Firk ‘PkarDer of Feraons kjred | Number of Falsile | ENimaled Fropary Daiwg | Reparied 1o Falio
OYes [Ne|]Yes X N a o COQve e

‘ NARRATIVE DESCRIPTION OF FAILURE(E), INGIDENT{S), INJURY{IES) :
CAR STARTED FREE REVVING AND ERRATICALLY UPSHIFTING AND DOWNSHIFTING WITH HARD JERKS.
ALL MALFUNCTION INDICATORS LIT LUP. ALMOST LOST CONTROL DM THE FREEWAY. WAS TOLD

TRANSMISSION IS SHOT ON A CAR THAT IS5 A BIT OVER A YEAR OLD AND LESS THAN 00OMILES. POOR
SERVICE FROM DEALER."AK . .

a mmwMIﬂthllﬂ'ﬂMIh NHTEA proceecs wih sdminisinetve enfarcement or B gelian
L MERSSCreD, YOur respoltee, of § sistelcsl sumery tereef, may b usad In spper] of the agency's sclion.




- Tech Line Contact Report

TRtk O aﬁ atugttly: - Qe Goiad: < dashadlieder | et "

M‘ ML ‘ -|- S RRNRL Y. - i -:1"'-’-: . ‘_'.il i q-%.. -:ys
||

Code: Original Complaint: Probabls Cauas: Solution:

2520 SLIPS _ REMAN A/T ORDERED 8/27/02

ARt Codes: '

Apo: P8, BUHRWF ABS, A.IRBAG USBA

Englne &2 ' Transd
. Em Typw: .
W.O#: ; Parte Rag Rk
Tech Line Suggesats ' Information from Deaier
08/27/02 05:23:18 m ---------------------- REMAN A/T CRDERED B/21/02

.......... i U o ° s e - I
B [l

Page: 1 Prinied By: BOBE Date; 01162003 124317 Rovid



g ’ | Auto Safsty Horike
Dyuneni Vehicle Owner's Questionnaire

of ‘Tranaporiation NATIONWIDE 1-800-424-8353
mw , DG METRO AREA (202) 360123
_ INTERMET: hitp:fwww.nhiza dotgav

il D3 O L e —— T ) Vatids Mooel Voidavour © JCureniOdomelar eadn
gl Ofy ™ iich . .
19UUASBE1 YA 5113 ACURA - % - I 2003

TRahiee Dot

APPLICATION INCIDENT INFORMATION
{Pisie dancyiba i dolell ihe nckiani(s), Fallurals), Crastios), and injuryties) on e back of this form)

Crash Fra Number of Persons Injkred u.nhuurn-m- “Eximaind Proparty Dvg gﬂhm !
CJYes [JNel[]vee [ Mol 0 _ t o CYes KMo

NARRATNE DESCRIPTION OF FAILURE(S), NCIDENT (S}, mﬂﬁl

THE AUTOMATIC TRANSNESSION VIOLENTLY LOGKED HILE PROCEFING DXWN THE ROAD. IN
WMWEMWHMRMMWMIMIHMWM#H
THE SHOP THIS WEEK ALONE FOR THE SANE FROSLEM, ACCORDING TO THEM THE TRANSMISSIONNEED
A EXTERNAL COOLER WHICH THEY NOAWY INSTALL ON THE NEWER MODFLA. | WAS INFORNITD THAT THE
PRICE TO FIX MINE WOLULD BE $5,100 PLUS NCIDENTALS. WITH THE NUMBER OF PROBLEMS THEY ARE
HAVING WITH THIS AND THE FACT IT COULD CAUSE A MAJOR ACCIDENT IT NEED TO BE A RECALL

1A Pt L 3-8 )

baag mm“mMMhmﬁmmmmuwhmhmhm

o & manuiankurar shoukd iaks approprisie palion fo camnact u safely defe:L 1w NHTSA proosods whh sdminkstretve anfarcemont or Migelion
. manyfashrer, vour responss, of & sindelical sy’ ersol, md b USed Insuppart of Tha spancy's aclion.

P




Bpoal Reparl

Run Gisle

282

Cow0 Dotalls

Cass 1D : BO12002-08-2601 169
Casa Origgnglor - Robert Gibbons
Case Owner:  Robert Craig

Dhiston : Acurs - Auwn .
Sub Divigior :  ICogtomer Refstions /- Statug :
Method ‘Phonc 5 Queve;
Poirt of Origin ©  Castomer  Wipbin ;

Case Tite : KENNETHCAKR -ACURA OF MOBILE-TRANNY % No.of Attachments :

o Comditione: Cloged -
Closed

miﬂa Ligil

Produdct Info :

. -Opean Dais :-8726/2002 12:04:30

£ 7 Closs Date : /1072002 9:43:55 AM

“IWIIIUL:
Diialer No. :

Dayy Phogie Np. -

[ E\‘qmmm
fl_Fm:ﬁL-

VIN Type / No. :
Medal [ Yeer:

lﬂmﬁt Hours !
in Sorsi
m&m&
E_IHu'Flﬁr

MIDMUM:-

KENNETH CARR P.O.
US VIN 7 I9UUASE61YADIS113
J2TL 72000
UASGEYITW /B
28000
e
T32A12038246

' Daﬂhn'hh } Neme 251369 / SUTTON ACURA
mrh Dmlu‘ﬂn.fhh‘n& zsmrmm

P
Fcichd

Nu;mmhmh" fe
Party 2 : Not Applicahle

[ Party 1.

Party 3 ; Nak Applicable
Pary 4 : Not Agplicable

... L Tt - )
v - : N

e D EThS

lenue Type 2

|Labar Codel Labor Coda Desc

NP3

013003 08 2601 169-1 7 KENNETI CARE-

_ tasua Typa 1

218 Awomatic Trans

BO12002-D8-2601169-2 / KENNETH CARR -

Subcase Close] Product 'Dpuztmn

218 Aldomalic Trans




Furr Dl ;

lssue [0 - B0)Z00Z-03-2501 1691 Typa 1: Campaign
lazua Originater - Robert Gibbone

Typo 2: Info/Eligibility

Condiion ; Closed

Statm ; Sobease Cloac

Wipbin |
Open Date : B/26/02 12:14:33 PM

Issua Owrer - Eobert Gibbons Cueus | Closa Data ;. R26/02 12:14:57 PM
lesue Tiis * .- CAMPAMIN - INFOVELIGIBILITY s
Coding o . Check Raq Info :
Labor Code ! Desc 1213 / Automatic Trans VIN Type / No. -
Engine Serinl Number : Detivery Date ;
Condition Coda Dasc Internal Fail 2182 Check Requisiton Mo. Statue :
Campaign Codo fDeac:  / Diviaion : Coat Camrbar -
krvotvad Party - Contention Code | Approval Date -
Documant Rel. # : Defect Code : Check No. :
Reaotvad Thiough : Category : Check Data ;
Decision In Fevor Of : Frimary Amount ©
Rasokutions Provided Infixrmtion , Incidental Type 1 f Amount ; ]
NPS Number : Inciglerthal Typa 2 1 Ampunt ; Fi
Clakm Auth Info : Tot! Amourt :
—VINNo. Repar Order Date mmm
Daslar No. : Expiration Date : Adcress :
Claim Na. : Laat Updabed On : City / Statts { Zip -
Requesied Amourt : Parie Amount ;
Raimbursamant Amound - Labor Mmoot :
Maxirmum Clalm Amount ;
Emew Codas :
Paris Info : )
L. Part No. |_Part Description |
"H"_‘Fl e =
" .....:;;"i'r- =

Clalm Auth Noles :

el bl




: ' . Spsal Raport Ru Data - 104252

sus ID:  BO12002-08-260] 169-2 Type 1: Product Condiion : Cilosed Wipbir

lssue Origirator : Robert Craig Type2: Opemtion Status ; Sabcase Close Open Date:  9/10/02 9:43:41 AM
BEuE Owner Robert Craig Cusue : Cloge Dats : 91002 7:43:50 AM
{ssue Thie : L« PRODUCT - OPERATION
Coding Info : _ Check Raq Info ;
[ Cabor Gode { Deac 2187 Automatic Tmana VN Typa / No. .

Engine Sextal Number : Delivery

Condifon Code Desc Fnieraal Fail 2182 Check Raquisiion No. © Status ;
Campaign Coda /Dasc ;. / Divigion - Cost Certer ;

imohad Party : Contention Cods : Approval Date :
Docomnant Ref. # : Dafact Code - Chack No. ©

Reacved Through ; Calegory : Check Date :

Decision In Favor OF; #rimary Amourt :

Resolutions : Arnit - AHM 10056 , incadental Typa 1/ Amount : !

NPS Number : Incldental Type 2 / Amount : f
Clalm Auth Info : Totad Amount ;

TN No.- Rapar Order Daa - l‘:"*“'“"““-m_

Dealar No. : Expirsion Date ; ,“”“’““_“'“ -

Claim No. - Lant Updabaed On : cimsm'mfa .

Requested Amount ; Parts Amount : P:

Reimbursamant Amount - Lahar Amotut -

Meadmum Claim Arnount :

Ermor Codes :

Soiution | Linksd Resclution i - Parts Wnfo :

Sokdon ID ; Resolution Thie : Pert No. | PatDesaipiion | B0 Reasn
Solution Titte ©

Claim At Nokes




e _ .":e"l'-!_ . ﬁ! |f|__ - —
l_aiuulm-mnrt Run Date ! 10252

Casa ID : B012002-08-2601 169 Case TTe ; ACEURA OF MOBILE - TRANNY

*** CAMPATGN CHECK 08/26/02 12:04:35 PM rgibbons
No data found for VIN

4+ NOTES G8/26/2002 12:10:47 egibbong Action Type: Call from Customer

Ghﬂmﬁnhmﬁnmdnnﬂhduwnﬂhﬂ:tmmdhﬂiﬁghtmm Clisnt 1 cutrenily having an independent flsh the trang
ta see if the solves the problem. Climtmquuﬁmingit‘ﬂ:mwmmmuﬂ on the trans.

mmmli:uﬂﬂw&nﬁmww ) -
Chicnt wag sdvised that there were o recalls on his vehick:, Mmaﬂﬁsﬂﬁﬂmmﬂdmﬁﬂyh&ﬁhaﬁlﬁmﬂhﬁtmmmﬁﬂm

*** SUBCASE BOI2002-08-2601169-1 8/26/2002 12:14:33 PM rgibbons

, " NOTES 08/27/2002 0%:35:20 reraig Action Type: Call fiom Costomer




- Lt - .. Spsolfmpert Rurt Do : 16222

Case 1D : B012002-08-2601169 Case Tie : _ . -ACURA OF MODILE-TRANNY

¢ NOTES 08/28/2002 15:07:06 reraig Action Type: Call to Customer

I called the client and lafi a reseage for the climt to call me back. T advinad the client in his mesagn that 1 discossed the igsue with nry sopervisor

int regarda to the tomamission going oot on his vehicle., 1 sdvised the client that in termp of assistanca beflre eny consideration can be made we would need
records of Iis sve history and = wcurs dlt-would hve to mspect bim tomarmission. 1 advised the clieat to give me 2 call back.

w¢ NOTES 09/04/2002 15m:22m;mnpe:&nﬁmmm
I received a message that the client callad,

*++ NOTES 0900472002 15:04:13 reraig Action Type: Call to Castomer :
1 called the chent and Jeft 2 mesmge: for the client to call me back. 1 advised the chient that 1 am waiting to neview the Jenue with the DPSM.

*** NOTES 09/04/2002 15:06:25 rcraig Action Type: Call to Dealer :

1 called the dir and spoloe with Ricky e sve mgr, [ advised Ricky that fhe clisnt called our offics in regands $0 his tremery bty abifiing problems.
Ricky stated that the client brought hin velicle into the die this morning and they had 2 tech drive the vehicle aud it bas internsl problems. ]irkymd
that the toanny ix sctting a code and it needs now tranay. I advised Ricky thae I would see what we coukd do snd get buck with him.

«+4 NOTES 09/04/2002 15:06:59 rermig Action Type: Ficld/DEM
I culled the DPSM Clair and left 3 message for her to call me back.

**¥ NOTES 09/06/2002 07:43: 12 reraig Action Type: Call from Customer
I called the client and left 8 mesmge for the clicnt o call me hack.

mmmmmumzsmmwpmmmw
-Mdﬁmnﬂldmndhmﬂnﬂmmﬂnghhuﬁmmduﬁ:ﬂq. Inhdﬂ:eclmtwharahnnlwmgumﬂy Clieat stated




= oo . RN . oA L . - e " -

Spool Repornt Rurr Dastw - {02577

Case |D : B012002-0B-2601169 - Cose'Pille: L. -MDFMDB]IE-W

fhat be is living in Gulfport MS. T anked fhe climt ifha was travsling when he tranmy weot ont, Clicot stated that he waa not. Clicnfs phane
disconnected. I tried calling the client back bt coald not get in tooch with him so 1 laft & message,

*++* NOTES 09/06/2002 13; 18:06 rcraig Action Type: Call from Crstomer

Client called back in, T advised the client that a9 s00n as I hear back from the rep I will give hima call, T agked the client sbout his sve records.
Cliemt stated that they have boen all done at independenin becanse Acarm dir's have heen far away fiom kim,  Clict stated that he is tn 8 rental vehicle
that he iz paying for. Tadvised the client that I shontd hear back from: the PSM hopefully this aftermnen. Clisst undersiond.

e NOTES 09v10/2002 07:24:19 rersig Action Type: Field/TEM

1 called Cleir the DPSM and advised her that [ st wanted to get her position on whether or not we shonld asist with the tramny repair. Clair stated
that we will do 4 ane tirne goodwill on the temny. 1 advised Clair that T would call the client and jofoem him that we will do a one time good will
ot the tranay repadr, :

e NOTES 09/10/2002 07:26:01 rersig Achion Type: Call to Customar
¥ calied the chient end Jeft a message for the clicnt io call me back.

+++ NOTES 05/10/2002 08:45:41 reraig Action Type: Call from Cowtomer

Clicut called in and stated tht be was retaming my call. 1 advised fhe elient fhat T spoke with my district rep and she sdvised m that she would be
willing to do a one time good will on the repeir to replace: the tangwiggion. T ndvired the clismt that 1 will be calling the dir to inform the xve mgr
that we would do & one time good will. Client wanied to know if we woukd be able to cover the rental enpense as woll for the rental vehicle be is on
1 apolograed but rdvized him that we wonld not be able to assist with the rcnl.  Client stased that he was very happy that we me going to cover the
repair to ingtall 2 neer tranny. Client wes extremely hoppy. [advised the chient that i he har sy forther problems in the fotane e is more then willing
to contact oor office.

*+% NOTRS 09/10/2002 09;43:07 roraig Avtion Type: Cal to Deaker
I called Ricky the sve mgr and advised him thet Acura is going o do a one time good will on the tranemission. I edvieed Ricky that T callad the client
- snd advised hire that Acues s poing 4o do v anc time good will. [ also adviscd Ricky that I spoke with (lair the DPSM and she authorized to do a




s e : " GHE % SYSTEm
N o e R P
. . Spoo] Repord fanDaln: 10237
Cone History
Casa ID: B012002.08-2601 1569 CaaTie: e . -ACURA OF MOEILE-TRANNY

one time good will. [ advised Ricky to et Clair's authorization number form her.  Ricky understood I closed the case.

*+* SUBCASE B012002-08-2601169-2 M1/2002 9:43:41 AM reraig




mmﬁuu .
Vehicle Owner's Questlonnalre

NATFONWIDE 1-500-424-8203
DC METRO AREA (202) 3660123
INTERNET: kttp2wwhw.ahizedot gav

Dt — Engine
01.0CT-2000 | Dwsiar's Newy : {t:nnuu. 3zl

Flllm

on Brin el awhm |
J Cuea | X Yos  {BKi2Pointner QM ““"'
TOaemte | O Ha Elnh“*mﬁhhu el Ot m-u ""‘"" Pk Up

FAILED mmnsmﬂmm

5TIH0M0  [ROWER TRADLTRANEMSECIALTOMATIC ﬁw
Noof Falkre | Duwiets) of Felluro(a) _| Feiac il T

1 Milaago nt Falirols 37000 I Paris) Proously

Vetiole 3poad at Fallxe(a) 10 [Ho| O Ye e
APPLIGATION INFORMATION
(Floens GeacrDe 1 domi Mo HCKINNK), Fefliale), Craehiow), and inkeryfies) ofi e beck of Tl 1om)

Crsh T Rm Fsmisor of Parwona ijfrod | Humbar of Felite Wimaied Proparty Demeg | Reperod & Polc

COYe Ote|gre &N 6 0 ' | OYe Ese

NARRATIVE DESCRIPTION OF PAILURELS], INCIDENT(S), BUURY{IES)

TRANSMISEION STARTFD SUPPING AND GOT PROGRESSINELY WORSE FOR SEVERAL WEEKS, THE DAY
BEFORE IT FAILED, | WAS DRIVING ALONG AT A STEADY SPEED OF ABOUT 43 MPH WHEN THE -
TRANGMISSION DECIDED IT WANTED TO BE IN ARST GEAR. THE CAR JERMED VIOLENTLY AND BLOWED
DOWN VERY QUICKLY WHILE PULLING ME TO THE LEFT (NEARLY LOSING CONTROL. WITH THE FRONT
WHEELS LOCKED) UNTIL IT SHIFTED BACK OUT OF ARST GEAR. IT FELT AS IF | HAD SLANMMED ON THE
BRAKES AND IF SOMEDNE WS BEHIND ME, | WOLLD HAVE BEEN REAR EMDED. THIS HAPFENED AGAIN
SHORTLY AFTER BUT NOT AS VIOLENTLY. WHEN THE TRANSMISSION FINALLY FALLED, IT WOULD TAKE
SEVERAL SECONDS TO SHIFT GEARS AND WOULD REV UP HIGH {AS F IN NEUTRAL) WHILE BETWEEN SHH

- MMHMMMhMmmwrmmhmﬂh-ﬂhHmhm
&r'm e iesiurer 3iouk] i speropriaris aolian 10 cormmol u aeily defact, i tha NHTEA proostcls Wit i Siratve snficamnt of BIgRIoh
& munAchurtr, your respones, or & stwisionl mummary tharol, ey by vesd in support of the mgendy's aclion.




Toch Line Contact Report

Code: Original Complalnt: Frobuble Cause; Solution;
2510 WONT SHIFT

3 ettt
[ ST | T T
e i‘l"\r'ﬂ‘l winE oo

. ..;ill\... - LT I
-ﬁ'l:' F’.L:E.l.;-!t:‘- -

T B Lo e L R
L a T A A - ]
. T TR T T =
; [EY ) ?'&‘Ti:'ir":\“}pﬂi__{"r‘a'}: bR i
KW O 1" . .

Tech Line Suggests _Information from Dealer
D?/17/02 15129118 JAMBEV| =====-==sm=eceem———=- ~REMAN A/T ORDERHD %/17f02
--------------------------------------------- »>MONT BHIFT :

Page: = 1 Printed By: . BOBE Data: 0171572003 123927 Rev#8



' . Form Appraed: O B Wo. 21770008
H Auto Salety Hotline HHMHIG‘I’ USEONLY 8
5"‘ Gessra - Vehicle Owner's Questionnaire
Matonal Highway ncmm:fain 360123
Mulnmu

TION INCIDENT
(Fleasa daecrba ki detel hw Inckieni(s], Falre{e], Craeh{ss), and Inkry(a) on e baok of B form}
crash A HMHPH'.IH'III'II‘III Number cf Feialtie Ehﬁdmm Reporied i Poln
CdYes [IMel]Ye [ b o . : Oree KMo

. NARRATIVE DESCRIPTION OF FALLURE(S), INCIDENT(S), INJURY(IES)

TRANSMISEION DOWNSHIFTS RANDOMLY IN AUTOMATIC, OR WILL NOT UPSHIFT. i SPORT SHIFT MODE,
"TRANSMISEION MAY REFUSE TO UPSHIFT OR DOWNSHIFT WHEN SUPPOSED TO AND VWILL ONLY SHIFT
AFTER REPEATED TRIES. ALSC IN AUTQ, TRANSMISSION WILL SOMETIMES TEMPORARILY SHIFT
WMHEYWTDFEEARMMIH'M

o merufuoiuner, your responss, or 8 siwiiviicsl summary eveol, mey ba Lsed in supporiof the sgeneoys aclion. -




Gl A

T .:‘.,
" AERICAN HONDA
L, BT -

PDeyaOpen: 27

" Dpen Date : R/R2002 £:51-06:5
“Closs Date - D/4/2002 2284TE8E

No. of G el
Product Info : '
fame : [ Unil Owner - sl e
Dealer No. : VIN Type / No. : US YIN / I19UUAS68] 240351 54
Sle Phone N, : Modal ! Year: 12M. /2002
Contect Name : Model ID / Product Line :  UASS82IW /B
Dy Phong N © MBea [ Howrs 10,000
Ewening Phone No, : In Service Dale : 9/13/01 -
Cell / Pager No. : Months in Use : 1l b
Fax No.: Englne Number - 132421319824
Address : Qriginating Dealer No. / Name 1251046/ KING ACURA &
City /Stabe / Zlp:  AUSTIN, TX 78705 Seling Dealar No. / Name : 251046 / KING ACURA :
E Mall: Trim : TYPE-S
Svc District / Sls Déafrict = [ MNo. of Doors ; 4
Curmmnt Duamr info : Transmiasion Code ; SAT
Cumrent Deser No. / Name ;251046 / KING ACURA Exterior Colot - BK.
. Roadside Sarvice Covarage :
Phona Ne. 205-979-R855
s Factory Wamranty Start / End Dete -
Adddress ! 1637 MONTGOMERY ITWY. . ;
. . Factory Warranty Canceliation Date ¥
City / State / Zip : HOOVER, AL 35216 No. -
Sve District / Sts District : ~ 04C/ B4 Extended Waranty Contract No. =
Warranty Labor Reta / Date : $7200 / Exanded Warranty Start / Erd Date :
Agent Name - Exiended Waranty Canceliation Date : ok %3
L ek W Terms (Mies / Months ) : S
Previous Dealors info : Sl Party o = = af
Deler # Daalor Rame —Agen. Namw Faardicwt Ind iy o -
Party 1: Not Appicable Party 3: Not Applicble
Party 2 : Not Applicabla Peorty 4 . Not Applicable
¢ lesuse 1D/ TS Stetus | Issue Type 1 lssue Typa 2 [abor Codel Labor Code Dasc NPS |
B012002-08 08004481 / AUSTIN RENEROE - SE__|Subrasc Close] Scrvioe - Will Nul Service 218 | Automatic Trans

Fagad:)




JosweDatalls
1ssue ID ; Hﬂlmm o ,%1 T Sovice- . o
"o i Type2 2 Will Not Servico’ Status ;

. " wn . T
;- <Open Date : 13402 6:10: @AM
~ ___\f.ﬂm Date: #1342 6:11:01 AM

lssue Tia: "~ "~ 7
Coding Info :
Labor Gada 7 Decc - 218 7 AEIREoH

-rc ST T

Condition Code Deac Sluﬂ Quality jw REAT L RS
Campaign Coda / Desc :
Imvolved Party -
Document Ref. # :
Resolvad Through :
Decision In Favor Of Lo f
Resobrtions : Fheatind 15 Dadler , Provided Information ,
NPS Number : ; g

Clalm Auth info :

VN No.: Repalr Order Dale -
Dealer No. : Expiration Date .

Clalm No. : Lt Lipdatad On ;
Raquastad Amount : Ports Amatnt:  $0.00
Raimbursament Amount : Labor Amount = $0.00
Mwximum Claim Amount 50,00

Eror Codes :

Solution f Linked Rosohifion Info :

. T T - ' ' i
; ) : i

a4 ] . o i . B -

N S LTI

Paga#:2



Case ID : B012002-02-0800448

ws CASE CREATE 8/84)2 8:51:06 AM, kbrown
Contagt = . Priority = N/A, Statos = Solving. :

*“HDTESWEME:H:DEAM,khmwn,Anﬁngpe: :

The client strbes he is brving problems with the tnmamission, The clicot stabes itarmittently e tamsmission slips. The clicnt states s bas had his vehicle
imdo e dealer 3 times for this. The client stafca that hin vehicle is ut the dealer now. The cliest states when he dropped if off, the service advisor,

- Daniel rode with the client and waa ahle to dnplicase the problem, The client dropped the vehicle off and the dealer comtacted the client and advised him that
fhe; daclmician was mable o duplicate the proble and thers wonld be no repeirs daue at thia tima, The clicnt statwe he is going to be tiking an 800 mils
trip soom and doca not feel the vehick: will make it if there are no tepais madn. The chicnt in seeking ussistance in petting his vehicls yepsired.

*** NOTES 3/8/02 8:51:55 AM, kbrown, Action Type : Call from Customer - .

The costomer states be is a modetator on two Acura web sites and is farniliar with probbems with T tmmissions.

¢ CASE MODIFY 8/8/02 8:51:57 AM, kbrown
o WIP definlt and Status of Solving,

e CASE MODIFY 2/8/02 3:52:32 AM, kbrawn
intn WIP defanlt and Staivk of Solving.

4+ CASE MODIFY $/8/02 8:52:43 AM, kiwoom
itto WIP defantt and Stutus of Solving, -

*** CASE MODIFY /8702 X:54:14 AM, kbrown
inta WIP definlt and Strins of Solving

*&k CASE ASSTGN 8/8/02 8:54:48 AM, kivown
BO12002-08-080044% 4o ichot, WIF

#++ CASE RULE ACTION 8/8/02 8:54:49 AM, 3a

- Action Task Assignee of role Assign Notification fired

**¥ CASE MODIFY 3/BA2 9:27:43% AM, ichoi '
mic WIP New Casca md Statns of Solving.

‘“MMB:SS:MPM,MMMT}FB:

*+* NOTES 8/3402 3:53:16 PM, ichod, Action Type : Dealer Commumication
ATTN: SERVICE MANAGER

This customer contactad out office reganding the following ieme(e);

The clicat states he is having peoblems with the transmmisyion The cliend states intervrittently the trangmission slips. The clicnt atatea he bag had his vehicls
indo the dealer 3 times for this, The client states dhat his vehicke iz at the dealer now. The client staies when he dropped it off, the scrvice advisor,

the techmician was unablc to dupticats the problem and there would be no repairs done 4t fhis Gme. The client states ho i going to be taking an 300 mile
trip 5000 end doea ot fisel the vehicle will muke it if Ghere a9 0o repain made, The chient is seeking mesistance in getting his vebicle repaired.

This i for your fnfmation anly and oo response is required.

Page #:1




ke

Case D : BO12002-08-0BDD443 Case Titie ; 4C-BB-046 - : - TRANNY (FIN)
Thank you for your attention to this matker.

Intrwam Choi
St CHeH SeTvices
#r» CASE MODIFY &/8/02 3:53:19 PM, ichei
into WIP 4C - Bill Bianchard md Status of Sclving.
st NOTES 8/9/02 6:58:49 AM, ichoi, Action Type : Call from Customer
Spokntudi:ﬂwhumﬂ:ﬂhndmphmmﬂumﬂuﬁimphmdmhhvm Clicnt states that the dealer refuned to pervice his vehicle.
¥+ NOTES £/9/02 7:0(0:23 AM, ichoi, Action Type : Call to Dealsr
s;ntemdnhmmmmmmmmmﬂmmmmmmmﬂmmmm Rick staies that
Imwi]lpuﬁumaainlplrmyﬂnﬂﬂmhhutﬁnfuit.
w4 CASE MODIFY 8/9/02 7:01:13 AM, ichoi
into WIP 4C: - Bill Blanchard snd Status of Solving.
++% WOTES R/9/02 10:48:59 AM, ichoi, Action Type : Call 10 Customer _
Culled chent toadvise of dealer nesponse. Cliant not available, megsage left with info. Chiant advised 1o callback if bie has other questions of concarmg.
wie SUBCASE BO12002-03-0800448-1 CREATE 8/13/02 6:10:33 AM, ichoi
Created in WIP Defankt with Duc Date £/13/2002 6:10:33 AM.
wew STIBCASE B012002-08~-0800448-1 CLOSE 813/02 6:11:01 AM, ichoi
Stetus = Splving, Resotution Code = Instraction Given
=+ NOTES £/13/72 6:11:37 AM, ihol, Action Type - Call to Costomer
CmdnmbMNmﬂﬂabhmhﬁﬁrnﬂhﬁ.
wivk JOTES 871302 11:00:50 AM, ichoi, Actlon Type : Call to Costomer
Me&mmwﬁuhﬂﬁdﬁtﬂﬂldﬂﬂqmmﬁumﬂﬁﬂm
*%2 NOTES 8/1302 12:56:23 FM, ichoi, Action Type : Cali firom Cuatomner _
Cl.imtstduMhﬂhﬂmﬁdﬁsmnﬂtﬁﬂwﬁﬂlﬂ:hwlmﬂﬂdnudﬂmdlwmmha&nidﬁatﬂﬂ
A(ﬁadvi.udulimtﬂﬂttrmn;rﬂﬂhilMlﬂﬂiﬂiﬂﬂﬂhﬂﬂﬁhﬂﬂﬂlﬂhmmmmmmﬂtﬁmﬂh 2 mamtenance
mﬂﬂtcﬁmtiiﬂh:wwmmufpmhdﬁm mmmmmmmmﬂmmanmmmhm
+++ CASE MODIFY &13/02 12:5651 PM, ichoi
fnto WIP 4C - Bill Blanchand and Stwtus of Solving.
e CASE CLOSE ®/13/02 12:56:34 PM, Ichoi -
Stutys = Closad, Rescluticn Code = Instction Given, State = Open
=+ CASE REOPEN 9/402 2:09:47 PM, joteadfo
with Condition of Opea sod Statos of Solving.
s+ CASE CLOSE 9/4/12 2:28:47 PM, jstradfo

Paga#¥:4




AMERICAN HO!IIDA " oo
Cuso History,
Case D : B012002-08-0800448 Casa Tile : 4C-BB-046 - AUSTIN RENFROE - TRANNY (FIN)

Status = Closced, Resolution Code = Emtrestion Given, State = Open
¢ CASE RULE ACTION $/5/02 7:51:06 AM, =8
Artion owner - 10 days of mle Case Closnre fired
w= CASE RULE ACTION 9/19/02 7:51:06 AM, sa -
Artion owners sopvix - 45 days of rule Cane Closure fired

Paga#:5




' Firm Aporovd O B. No. 1870008

Awto Salsty Hollina mlﬂ.ﬂ!ﬂﬂ UBSECHNLY 283
:r.aw Vehicie Ovwner's Quesiionnalre it I
Trarsportaton NATIONWADE 1-B00-424-5393
Natianad Highwey DG METRO AREA (202) 366-0123 10-SEP-2002 —
e Sevy INTERNET: http:iwww.nhise.dot.gov ——

....... ) iz -] . .
Signatums of Owner Data { I
VEHICLE IHFORNATION
1.«1’?&1""&““‘“" Vel Make Vahicls Mool Vohido Yeur Curwik Gdometer Readn
o ciber's aid .

I AGURA 25TL 2002

Fuchass Dat ] Ergine Stz

01 -FES-2002 | Desiors Nema -~ (cowoca. S
Tranamisslon Brakes Syrlam Ko ee Cordro Tral T

[] Mo & Yes |[KIFuinibed { d E:'"* %.;"'“ﬁ"'

DO amseratc | [ Mo = “ o PEYTIS] | i

.r|r

-H-

AP FION |
{Mmhﬂhmmmu}.ﬂmimmmumm .
Crash A Humbar of Porsos injured - NUmbeC of Fuaile mﬁmm Asporied to Polla
OYes [Ny X N a a [JYes Kso §

NARRATIWE DESCRIPTION OF FNLURESL INCIDENT(S], IHJI.IRYIIESI

WHILE DRIVING THE TRANEMISEION EHEFTED FROM 5TH GEAR AT 48 MPH TO 18T, CAUSING THECAR
TO SCRETCH THE TIRES AND TO LURCH FOWART. “AK




odizom 767627
datecemiplated WINNZ 110737 EM
denlsrplane ddealappagme BRADEHAW ACITRA
dealerzipeads denleraddr
make ACLRA
vin 1SUYALIETIADIA34
ol porchased  S12001
engineizi 3.2
fwoitype Gos foel lnjected ¥ - oues N turbe N
peugr fide alvbeg Y 2idy nirbag dvor Y 2 pelunt newt bait N
ade alhing plmgr ¥ driver sbde airbmg ¥ 3 poiat belt ¥ meter seat belt N
part nams . spoctfafure 15
«EREpadLent 17300000 dethe Il-ll'll]ll'ﬂ mvminlures 1
part typs Ovigin mellage ot fallare 31900 dute of fallary V12002
est danmpe completedby puest exp N
pollcs rapart N . crushfisg N flreflag N fr lacatios NA
pragrairbag dopleyed A pide ab pougr depluynd A miy conincted N Ir locadbeu NA
drvred ab deployed A shde nb drvr deployed A nhisa cantucted N
alze manufseture:
retrend . - detmamaber

£omment) TRANSMISHION FRECUENTLY FAILE TO ENGAGE JRDEAR TUNDER MODEST ACCEIARATION. O0B2 TD
"NEUTRAL" AS THOAKHH THE 3RD GEAR CLUTCH FAJLE TO ENGAGE. WITHOUT ACCELRRATION, VEHICLEA
BEHIND ECRAMBLE T PREVENT AN ACCILENRT. DEALFR CLANE NG ENOWN FROBLEM, SAYS DRIVE IT
UNTIL I BECOMBS PERAMANHNT AND THEN THEY CAN DETECT PROBLEM. COULD BE DANGERLI!

Tuasday, Dotober 23, 2002

Pug 1 o |




. Tech Line Contact Ropurt

TILRel &;
111@1286 ﬂm‘ '-'= e

. Code: Original Complaint _ Probabla Cause; Soktion:
POTI0 SLIPS ' REMAN A/T ORDERED 10/22/22
Alt Codee: : Status:
KB Sourca: This/Bubject ' Milsags: 36181
aler i 251404 VIN: 19UYA426B1A024884  Em
FGont:  GLINT = 3 Yaar:' 2001 Model: -32CL
Safv. Ph:  {884) 2074820 Tran: GAT TrimfOrete: TYRE 5 :
Wi Mgr:  JACKIE Doors: 20R we: . 2,; L
: o - ’ [ Pest: MARYSVIL - Country: - U8A
McName: BRADEHAW AGURA ) . Demm: ucl.zuﬁmumwpa-ﬂl. |
2448 LALIRENS ROAD S Acc: - P9, E:‘RrBRGNRBMB Lm'rHER.LHA: -
" GREENVILLE, 80 20007 Englned, . . TrenR
Bhonp:  884-207.4529 . Fox#: WIM Em Type: A '
9K Name: MARKSINPEON ZonwDist: 04A WO * - Parte.r6g R
ane:  (310) 784-6700 - 18485 '
Tach Line Suggosts _ : Information from Dsalar
10/23/03 15:10:108 @REGEFI=—=r—rcmmmromsmweemmn aREMAN TRANE ORCERED 10/32/02

mmmmmmmmmmmmmmmmmmmmmememmemmmeeeem e mmee- -=3ELIPS.

Piﬂl:_ 1 | Printed By: BOBE Dats: O01A16/2003 12:34:14 Rwwd



o Spprovsd O.M B, Mo, 3TST-D00

5 Auto Safety Hotlina FOR AGENGY USE ORLY =8
'3 Depsriment Vehicle Owner’s Quastionnaire | Do e c
of Tranapartaton NATIONWIDE 1-300-424-8382 o
lrlmw DG METRO AREA (202) 368012 30-SEP-2002 S
Admipistration INTERNET: hitpr:fwww.nhisa.dot.gov bp e

—y - -

Your rmame s addmas i it

VEHICLE INFORMATION

Vot Hake Vahice ool Vetick Year | Curent Odomwier Feesdn
ACURA a2t | 2001 .
Engre Grn
(cvconL 321 Diosa
oo Zp Code , NoOyrcers E Fusl Irjecto
Syt [Crulse Corire|Drive Tral lvmuom [Body Stde
Kl 3-Point Sol mre | e [JCr  []seetun [[]3Dear
[ Priverside Arbag Bel

1 5@5 &LCO
Adpchment ©Y-F

NCID
(Plasse descrida In dolall o Incideni(s}, Fallurc(s), Crest

Crash Frw Mumber of Persons injred | Numbar o
Clre [N O Yes [X] No g g
NARRATIVE DESCRIPTION OF FAILU|

| WAS DRIVING AT B5 MPH ON 1478 (PA), WHEN | SLOWED SLIGHTLY TO GHECK EXIT SIGN, LIPON -
DECIDING TO PROCEED TO NEXT EXIT, ACCELERATED MIDLY FOM 80 TO 84, TRANSMISSION SLAMMED
INTO, WHAT FELT LIKE, 15T GEAR CAUSING VEHICLE TO PITCH FORWARD. THIS WA'S 50 SUDDEN, THAT
IT THREW MY HANDS OFF THE STEERING WHEEL AND CAUSED ME TO ALMOST L OOSE CONTROL OF
VEHICLE. HAD SOMEONE BEEN BEHIND ME, THE ROAD BEEN WET, OR HAD { BEEN ON A CURVE, | WOULD
NOT HAVE BEEN ABLE TC REGAIN CONTROL. TRANSMISSION SHOWED SIGMS OF POOR SHIFTING !
BEFORE THIS INCIDENT, 80 | TOOK THE VEHIGLE T ACURA. THEY FAILET TO FIX THE PROBLEM. | WAS
VERY LUGKY, THIS CONDITION COULD HAVE CAUSED A MAJOR ACCIDENT. MR

. & anufaohrer shoukd ieloy spproprists acion lo cormact & safely datoct I The NHTEA phocoads Wil i dririsirative seforcement or Higalion
] 8 PEAUFRSILINSY, Yo reaponcs, oF i skl st v s ey therecf, sty D L in oopeert of e agency's ackon




Tach Line Contact Report

TIL Rl Crwated By: Date Grewtad: . msqhday: ¥ of Etfit:
‘Mﬂ?“'ﬂ - GREGF - oar20/002 _ QREGE - i

|
Cotle: Original Complaint: "~ Probable Cause; Solution:
2520 SLIPPING IN HIGH GEARS REMAN AT ORDERED £/20/02
ARt Codas! : Btatus:
KB 8aurce: Tithe/Bubjoct: ' : Misage: 55000

Daalr . 251304 VIN: 19UVAA2TTIADR0440  Em

Diethnt  KEVIN TZ: 3 Yesr. 20H Model:  3.2CL
APh:  (610) S95-2500 Tran: BAT , 'Tnm- TYPBNAV
Mgr:  DARREN GRIFFITH Doore: 2DR o "m

e Fagk MPIR\‘EU - Uﬁ
rNine: WEETG-IEBTERAGURA : MEMEDRWS Zﬂﬂ At

1330 WILMINGTCIN i Aco! p:a.s'm,ammma, mruﬁa.ua,«
WESTCHEETER, PA-gea2- Rrigins % | _Tranek: . i
gie:,  B10-0B:0800 - . Wak® {a1p‘mdw K Type: e ozl E v,
QM Naine: BRIKVESELY " ZonMDIRE-0ZID . [|iwom: . Phits nlim Lk
P :3101?5133?90 igoa? - . : | o
Tech Line Suggests Information from Dealer
09/20/02 07153107 EERGE: -—- - = L *REMAN A/T ORDEREr 9/20/702

--------------------------------------------- »BLIPPING IN HIGH GEARS.
AUTH # 12185-2120 .

Paga: = 1 Printed By: BOBE Date: 01/165/2003 12:33:22 Rev #6



odinnm 768534
datccompleied 101622002 §:20:07 FM mn_
: - werkphoss
—. fax dpcard N
dunlerpbens $50 579 4200 dealormang Miks Huvey Azor dealereity Potngumo
denlergipomie 34010 dealeraddr 1070 Brosdvar dazlersinie CA
make Acus mede] TLS year 2002
via 10uneSER22a003G7S bodystyle ®Duor drivetraly Froce
dte parchesed ) ol MNew adpecte 1000
emgimie oimdonn & antileck ¥
Taaltype G fel injected Y crules ¥ furko N
pagrakde nirbag Y sida airbag drvr Y 2 puimt et helt H
slie airhag pmgr Y ivivey o aichag Y ) 3 painibek ¥ mater sewt bekt N
ATt maos . ' . Er——
" CompempNt 0730000 st - na Injmred sumfailurey |
part type Orlgin mllage a2 falluve 30500 date of fallure 12002002
eot Samags completediry guort ap K
pellee report B . ermhfing N firellag N . fr locasien NA
pougr siebag deployed A side ab pmgr deployed A i) comtacted Y Ir Weation NA
drvred ah deployed A mide sb drvr deployed A okt comtacted N
s mnuEarturer
reiread Bame Azmmh ar

oo m enital waa on Highway 230 deing shont £ in sy momdng coomute from S Prencisen o Cupertino. Widsnut waeming. tny
toxpamigsicn airiftod from forth bo poeond, sanding ey car tote & sldewnys sk s 1 | bad it the braken... urd. Forumsioly,
The Ciwr ecaidekt: e o the right v abllo to mvoldl Irift g 2 s s the our bedind ma. Laft with secend wesr, T lmpeld back 0
the dealer nrul wocstved sy oer, with n sew mnsanieros, s weoks lier. 1am ucicy &0 ue oot beom infumd ied do nol rest
thin caf mny bormger. 1wt boughi for ineating the sufiey of oy Sy snd 1 e werded sbout 2 epest fadbig, Twnk

Tueedry, October 12, 2002 Pag 1 ofl




Tech Line Contact Report

Gode: Original Complaint: Probable Cause; Solition:
POTED MECH PROBR @HYDRLC 8YS, Fi740 ATR; ATF BURNT, NO 3RD?;REMAN

Al Codss: PO740

Tech Line Sugpests Information from Dealer
' D8/23/03 13:558:54 GARYR1-w--==rocrammommmm——n > B0740, PO7BO
o e it D T U ———— » DURNT
EHIFTING PROPLEMS-~------creemmcmm e e » MO 3RD
. KEMAN :
DB/27/02 17:152:01 OREGPI--=--=————— < —mmmm-- »REMAN A/T CRDERED &/37/D3
---------------------------------- mro=w======3§0 JRD GERR, BO780.

Pwgie: 1 Printad By: BOBE ' Data; 17152003 1Z233:40 Rev#6



| Casn I mlmz-m-lﬁﬁ *Diwvislon -Acura - Auin Gondition =y *: Open Date > 19162852 3:17:05PM
'-:L-mwlﬂﬂwm T ' Sub Division %+~ Custorier Relations  Stetus : ' Closed. - Close Date : 10/162802 320:17PM,
-..i".nrﬁﬁner l.nynr.w:tutn Z.- - Mathod : 7 Phone L E " Dags Open? 0 e
e e e ,1.. w Fhl‘llfﬁ'lﬂ m ' . ks
ﬂ-mmuntnh
Sig N - T I - R e s
L~ Db Nio. VIN Typa / No US VIN/ I9UUAS6922A003675 ;
:Stta Phone No. : Modal / Year 32TL /72002
L Contact Name : Kiodal 1D 7 Prodesst Line UASGOLIW /B
' Day Phone No. : Milea / Hours 31,000
= Evening Phone No. : In Service Dals : 57501
- Ceil § Pager Na. Moriths In Usa: 17
LJFax No. : Engine Number : JI2A21 MI2R44
- Address : . Originating Dealer No. f Name : 251081 / MIKE HARVEY ACURA
Cily / State / Zip:  SAN FRANCISCO, CA Salltng Dealer No. / Name : 251031 / MIKE HARVEY ACURA
< E Mall Trim : TYPSNAV
- Sve District 7 Sta District : 7 No. of Doors : 4
Curremt Dealer Tnfo ~ Tranemission Code : 5AT
- Exteritor Coolor BX
E:;mﬂ?:*r No. / Name : Roaxdeida Sanvice Coverage
Address : Faclory Wiaranty Start / End Dete :
G“!”mlhfﬂi' Fackory Wamanty Cancellation Date :
Sucmfsh-n‘ni:t' ; Extended VWarranty Contract No. :
X Extanded Warrarty Start / End Date :
Warranty Labor Rade / Dete : $0.00 7 :
Agent Name - Extanded Waranty Cancaflation Date : :
| YR Terma (Miles / Montha ) : ;
Previous Desfers Info ! — i
Doster # Dester Name Agerd Name Reviowind] o ooy 0 - _
Paxty 1: Not Applicable Hop
Party 2 1 Not Applicable
: . lesue 1D / Titie -Siaine Izgun Typs 1
BO12002-10-1601297-1 / BENJAMIN MEYER - PR [Subcmz Close] Product

Paga#:1




e

| AMERICAN HONDA
v

[~ issue Tie ;

lasus 10 1 BOI12002-10-1601297-1
< WsSudr Driginator :

Laync Wakuka
Laync Wakutn

FRODUCT - OPERATKIN

T Wpbln: T e
Opan Date : : 116/02 3; mﬂhm:_
Lase Date - lwmmz:zo:}ﬂu'

Gndhnl'l'l’ﬂ

uburﬂmrm 2lafnmnmm

Oonﬂlﬁuncudii Ezagn mrﬂzm

-

Solution / Linked Resolstion Wi 1

Sclution 1D -
Solution Titka ;

Resohiion Tha :

Part No. | Part Doscription |  BO Reaon

Clalm Auth Notes

Page#.2




Case ID ; B012002-10-1601297 Case Titlo : BENTAMIN MEYER - TRANSMISSION

=4x CASE CREATE 1041642 3:17:05 MM, lvakuin
Contact” ... . ____ Priomty =N/A, Statm = Solving.

e NOTES 10/15/02 3:19:29 PM, lwakutn, Action Type ; Call from Customer
Client gtatea be had o lorwe bic tomamicvion replaced god he i concernsd

Advised chieat & this time Acura has isoluted the issus with the 5-spced sutomatic transmissidn and his repisccment transmission should be one that is redexigned
to ackivess the sve. Adviscd clicot of the wanmanty extension up to 7 yeam or 100,000 miles. Client states he i very please ahogt fhis,
¥ SITBCASE BO12002-10-1601297-1 CREATE 10/16/02 3:19:40 PM, twakuts
Crested in WIP Definlt with Due Date 10/16/2002 3:19:40 BM,
*+# CUBCASE BO12002-10-1601297-1 CLOSE 10716702 3:20:13 PM, lwekata
Statos = Solving, Resolption Code — Instraction Given
ek CASE CLOSE 10/E6/02 3:20:17 PM, hwaknia
Statug = Closed, Resolution Code = Fnstraction Given, Stute = Open
*¥+ CASE RULE ACTION 11713402 3:1705 PM, sa
Action owner - 30 days of mle Case Closure fired
% CASHE RULE ACTION 11/27/02 3:1 705 PM, sa
Action gwpem sapvsr - 45 days of tule Case Closore fiped

Page#:3



. PO Apipid: DMB, ha St
Auto 3afaty Hotlse FORAGENGY USEONLY Toé

Vehiole Ouwner's Questionnalre

NATIONWIOE 1-800-424.0323
DC METRD AREA (202) 368-0123 20-JUN-2002 —_—

[Burehasa bt Ergine B
Dopndar's: Mimma: . EDccL
-mu.“ nm Chy ) MoCvinders

B r—— Cormre
] Men I Yer | 5FeintBet EM“
o Acwomete | [T me Dmmnamu m
_ . ] Paamange vile Sirbag

. FMEDMFGHEHTMHFMTH}H
. [ ]
07200000 |PROWER TRAM:TRANSISHON:AUTOMATIC -Em Eml H
N0 of Fallre I'.'Hﬁid'F.ﬂl'n{Is',l- O2-ALKG-200 1
s Misage af Felrels 18000 ' —{ Pt """".""'
Yahicle Sipeed et Fallre{s) ] You [Na|[] Yes [Tt
APPLIGATION INCIDENT MNFORNATION
(Pianen deacribe In dotall ha Inideni(s), Fallurers), Crash{es)., ari ijurylies) on e back of s form)
H Crash Fre Nber of Parwars Wjred | Nuvoar ol Fatniiie | Enfmeisd Propery Dameg | Raporied b Pols |
COYye LM Yes [ No : . JYes L[4

NARRATIVE DESCRIFTION OF FAILURE(S), NGIDENT(S), NJURY{IES]

WHILE DRIVING AT 25-30 MPH TRANSNESSION WILL GO OUT, CAUSING CONSLMER TO LOSE CONTROL
VEHICLE COMSUMER HAS HAD TRANSMISSION REPLACED AIVE TIMES. CONTACTED DEALER. *AK

mmmmmmhmﬂmmmmwuuumunmnm
& enuichirer shousd slor appropriste sollon to ool a safly defeat, I he NHTSA proctods wih wdminisiretve eniorcoment o Bigadion
A marainc e, your responss, of 8 siellsics] sunmary fhareof, mey be used in suppér of e dgehcys mlion




DOT Aulo Sxiwty Hotllne -

gq-m Vohm Owner's Questionnalre (VOQ) ;
cf T *+ NATIONWIDE 1-898-DA8HA-DOT
-rwm , . 1—“!-!!1’-“.!“
. Bulsty www.nitsadolgovhot
Adpalriatration i EFEET_SE‘;, JCE

A e r—— e AL

mmmmmmﬂ SPEED WHRE APPLYING GAS. CONTACTED

mmmnu wulmumm REPLACED, !I.l'l'

]
“;lli
-

REOCCIRRED.

Wi b AL mmumﬂm e Rl o B e
———— tnﬁmmmmumiwmlu%m with Mimininiratve
O FEGRACA gt 1 AnAIGAIGr, YUY (e670nes, OF §.3ietonl UTATEY Shesect ay be 1 I suppor of e agarcy's sck.

- “




Foran Approiet. O M., Mo, TT77-5008 -

E _ ' Auto Safuty Holline 137
U3, Dupurinent Vehicle Owner's Questionnaire
of Transporladion NATICNWIDE 1-800-424-9303 —_—

DC METRO AREA (202) 3080123

-

your Maport
hhMﬂmmﬂmmMmmur ol & L
Hgnaliue um v ] I ]

VEHICLE NFORMATION r
Vool Medel Vahich Yawr Curent Odometer
3.2CL 2001
Engirio Bize
(oo
mm‘ ———

i

[ Onena | O veo  [D3Pokezen &"' gﬁ”‘ piaea
Dmm Bl Mokzoyoles
Auicmmle
|| ® 3 wne O _ Plak g

- ' FHLEDMPDHENT[SMIHM“W
mmi ||lun_ru-.[ BUBCTION EYSYEM . bi
- [ Len Fight
FOWER TRANCTRAN SMISSON-ALTORAYIC I:I Post BH-:' mem
No of Fellure I:-ndﬁlm:l ’ OO-ALIG-Z0tH1 1 Faled WHTEA ’
| ussagn et Fetrais 18000 Parkie] Previoudy
Vahicie Spead xt Fulire(s) ' qree [e|[] Y= [t
APPLIGATION INGIDENT INFORMATION
{Fisee dascrbe in deind e inokleni(a), Falure(s). Crash{es), and iInjry(iee)} on #va back of this form}
Crash Fire NITBer of Persons Fgred | Humber of Fatalle | Estmaled Property Dameg | Raporisd i Polo
Ovee [Ne{[]Yes [ Mo : : : Oves {Jhe

NARRATIVE DESGRIFTION OF FAILURE(S), INCIDENT(S), INLURYIES}

WHILE DRIVING VEHICLE WILL DECREASE IN SPEED WHILE APPLYING GAS. CONTAGTED
DEALER.TRANSMIESION WAS SLIPPING, HAD PART REPLACED, BUT PROBLEN REOCCURRED. *AK

e requanind purmant o sohon Y

amencmarts. You sre under no obifgetion to respond Hlmntrmmumuniihummmm
lmmmmihdmhmﬂlﬁﬂ-ntlumm%mm«m
B Lo, YOUr reaparme, of i mxisionl wumery Thareol, mey Se wued i supportof e agency’e aclion.




AGENCY USE DNLY

Aube Salety Hotline
3@. Depariment Vshicle Owner's Questionnalre
Transportadon NATIONWIDE 1-000-424-8353
|| ,"'m""m DC METRO AREA {202) 366-0123
mhm‘m INTERNET: hity:#www.nhisadotyov

24.SEF-2002

CLA. Mo, M IE-D008

1374

[Puschass Dat }

Dealor'a Harme L Dreeel
|ENH nl.l'ud II:III' Bl Zip Cod MoCylinders ________ [ Fusl injecic:
Tranamission Typel A Brsiéow Sysias " [Crues Coniro[orive Tral | [Vetiole Type Body Sofo

e | O e  [Csporioe O |He | ﬁm”‘ ok
Extanraica Bal ARnivean
[ Automade | [] Mo O No 4-Whod
. Dreemesitis | D e 1
: FAILED COMPON ART(S) INFORMATION
E ]
07340000 Immmmm ] Lan Righ Original
NooFele | Dwies of Fakreis) . OTNIG2002 Fallnd WHTSA
. . Wilsage at Falkrece 410 Pari(x} Previcusly
Vohicie Spwed i Fellure(s)] .I:l""' [Mol[] Yes [N
APPLICATION INCIDENT INFORMATION

{Piowna describe I detall e Incidani(a), Fallira(s), Cnash(ae), arxl injryles) on the back of thie form)

Crash Are Nuber of Porsoms o | Nuor of Friailo | ElTaied Proparly Dameg | Repored I Fole. |
Ove QOnelOve O ' Clves [Cide

NARRATVE DESCRIPTION OF FAI.UHHSI. IRCIDENT(S), INURY{IES)

¢ amerdments. You

ermuvdor o colgelion 1o

respond is

———r

CONSUMER STATES WHILE DRIVING THE TRANSMISSION DOWN SHIFTS AUTOMATICALLY FROM 5TH TO
2ND CAUSING THE CAR TO ALMOST STOPS INSTANTLY."JB

-

: mrhlmdhwlltNHTh
a manufsetrer ghoukt tefo approprisle welion i cormped 2 wafely defact. ¥ e KHTSA procesds wih sdminksirsve srdorosnend or Hopiion
i n marufsckorer, your resporss, or & St ol sursesery thiveso!, mary be vsad In support of The spancy's scion

-




. i apprteett TR No, 2E27-E0D8
Aurka Safaty Hotiine FOR AGENCY USE ONLY 335

0.5, Depariment Vehicle Owner's Questionnalre | 9 feeh —
of Traneperiakan NATIONWIDE 1-800-424-9353 —— s
Nationdl Highway DC METRO AREA (202) 385-0123 25.5ep-2002 PR ——
Mnlnlml INTERNET: http'www.nhiza.dot.gov el

Signature of Cwhar " Data__Jt J

VEHICLE NFORMATION _ _
[Vl T IV}, iarena | VONGR MaRE - Yehic Mo Vohiola Temr Curroni Odomeater Reedn
sminchiak s diriver ‘s shid
1SUUASGEIZA004380 ACLIRA TL 2002
"Eordne Dt Rngine Size Diesel
Caslers Name fomoece i
[New Kused My Siake 2 Code - NaOwinders Fusy Injacis
Trarmmission TypelAmlook Brekes [FRemrainl Gysem [Cruee Corireorive Tl
[) Manusl [0 vea |[J2rompex [tee ,;m ﬁapmut E-Docr
- o
[Jaconts | [ g  |FDMordeAvbeg Bel N +¥hosl
] Paxsanpersida Alrbeg
FAILED COMPONENT{SYPART(S) INFORMATION
[ Camponent Harrals Loowlion Fafad Parks
730000 R TRAMETRANANESIONUNKNOWN TVRE I Len ERI# 7 Onginal
o of Falwre Daies of Falure(s} O-JLL-2002 -T Faled NHTEA -
1 idoage t Fallre(s 53000 Pargwy | [Prony
Vehicke Spasd &t FalUne(s) | Yos [TJHo|[] Yes [JWe
APPLIGATION INCIOENT INFORMATION
(Plsmen describe n detall e Incikdeni(e), Falrels), Craahisa), and ijury(les) on e back of Tis form)
Grash Fre NUTIDEC Of POOns NEned | MuTDer of Faiaioe | Esfmated Property Demag | Reporiedta Pl
ClYe [QNe|Jves [] ba : COyes [Nz

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{SY, INJUFCY(ES)

CONSUMER WHILE DRIVING THE VEHICLE SUDDENLY DOWR SHIFTED T0 SECOND GEAR. CONSUMER
TOOK TO DEALER AND TI-E\'H'.EFLMEDTI-ETHAHHIM FLEASE PRUNIDE ANY FURTHER
INFORMATION. NLM

I requssried pursusnt o o : Yo
amprcimenis. Tou sne under no cbilgetion s regpond mmmmmumumummm
& mancfechurer shoukd ks appropriets solion ko oorrect & sefely defeol. K fw NHTEA procesds wih adminielrstve sricroament o Higadon
Elmmm ora sistaioal maremaly ihaved!. miry be uied In sUppart of The BDeNcY's SClon.
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a -

Spool Report Run Date : 1022522
Cpes Details

CaselD: Ro12001-07-0200291 Divigion Acura - Auin Condition : Closed Open Daie :  7/2/2001 4:53:04 PM

Case Origingtor : Mamuel Godinez Sub Division :  Covtomer Reletions  Status:  Closed Glose Date :  7/11/2001 8:50:39 AM

Casa Owner: Lawrcn Pickens Method : Phoos; Queus ; Days Opeari: 9

Point of Orign :  Costomer Wipbin :

Casa Thia ; LAY REPAIR/ETA No.of Alechments . 0
Site / Contact nfo : Product Info :
| Sits Name : ) T T ¥ Unit Qwner -

" Baiier No - VIN Type 7 Ne. : US VIN / IRTUASGEIYADIZ 152 .

Eltamh b Model / Yeer 32TL /2008 ° .

Covitect Mame ; _ Model D/ ProdectLina:  UASGSYITW-/B -

Day Phone M. :  Miless / Hours ;.

Evoning Phone No. . I Service Data : 4/30/00

Cell / Pager Mo. : In Use 15 :

. P No. Engine Mumber': T2A 2046554

Addreisg Originating Daaver No. / Naime 251HU / GOODSON ACURA.
.Gﬁr’fﬁbmp CaRSIIANK, TX Selfing Daaler No. / Name : mmmmumnﬂmm
- . : .. Ttim : . EREMIUM
mm ) No. OfDoors : 3
£ Sales . *1 | Tremsmisslofi Godo : SAT

Exterior.Color: =

.-mmwm:m zsmummmmmwmmm !-wimm; nunm
: IE'I'I:pu,I'i:pn1 : Hﬂﬂ.’? . )  Faciory Waranty Cancallation Dete : :

- * 3. Extorvdod Warranty Contrect Mo, :
mﬂﬁefﬂr - Ausﬁl;:mmsn Extended Warranty Stark 7 Efid Dats :

_mmuﬂ.' 26C L Exiandad Wesranty CadiGelietion Date : ;

SaiaEistrict No. BG  Torms : Mies / ot

ww‘&&humrm i'i‘itnh mlP-rtr — -

Agork Naime:: . [ Party 1: NotApplicable  2%;  Parly3: Nt Applicable T
- Lo Teom o Party 2: NotApplisble 2%  Parly 4: Not Applicable
Bryes _

- bove D/ THe . - Swhm [asue Type 1 lsexsm Type 2 JLabor Codal Labor Code Desc NPS
BOI2001-07-0200291-1 Subcase Closc] Product Qperation |218 | Autexmnatic Traps
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Siyonl Repor RunDate; 102532
[Teswa I3 DOL2001-07-0200251-1 Typa 1: Prduct Condition : Closed Wipbin :
iasue Originator ; Lsoren Pickens Type 2: Opcration Status ; Suhcase Close Open Date :  7/11/01 8:4%:35 AM
Issue Owrer : Lauren Pickens Quale : Closa Dabta :  7A1 101 8:50:36 AM
Iegue Tije : ~.- JRODUCT - OPERATION -
Coding o : Check Req Infiy :
Labor Code f Desc =218 / Aatonatic Traes VIN Typa / No. :
Engine Satinl Numbes : Delivery Date :
Gonciion Code Dest Other 218X Chack Requisltion No. : Staius :
Campaign Coda FfDesc ./ Dhvision - Coet Cantar !
Irvolved Fosty : Caontantion Code : Aporoval Date -
Document Ref. # : Dafect Code ; Check No. *
Resciverd Through - Catogory - Check Dete
Deciston in Faver Of Primary Amount ©
Recalutions : Updnied Information , Incidantal Type 1 7 Amount : !
NPS Number : Incidental Type 2/ Amount /
Claim Auth Info T"‘ﬂ'“:::;
VN No.: Repeair Order Duto - 'F""“FI No. -
Deaaler No. : Explration Date : Ak . T
Claim No. ; Last Updatad On : Clty / Stabe / Zip :
Recueated Amount : Parts Amount : )
Reimbursamant Amount - Laber Amoaint :
Maoamurm Claim Ameunt :
Emor Codes
Solution / Linkad Resoluton Info : Parts Infa !
[ Selution 1D ; Resziution Thia : . Port o, U PetDescription | B0 Resson
Schuion Thie
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Cass |0 : B012001.07-0200291 : Caza Tith : - TRANY REPAIR/ETA

**ENOTES LOG 0702401 (4:53:05 PM mgodines,

Client ntates wax doiving down frecwny, when her tranenvissinn Syilad and cor stalled, Client sintes was on vacation 80 had car towed to nesrest desler: David
MCDevid Acima. Chient sinten was tresied very nodely by the sayvice advisor tuere, Client staies ax soon as she told kim of the probiem, he said it was
probably fhe tesult of & cat of & it chewing the wires snd woukin't be coversd nnder warpandy, Cliont states car is being repaived at dealer with no estimated
repair date, Clisnt ¥ curvently driving s losner cor from dealer. Client is requegting rapair date,

**% NOTES 07022001 17:36:37 Ipickenn .ﬁntm’[‘jpﬂ: Deqley Commumication,
Desr Service Manager,
This ix the information that this offfce hat received:

CYient states that she was driving Jown the freewsy, when her tramerminsion finiled amd the: cor sinlled. Cliarnt stves she wag on vacation 2o she had her car
tawed to the nearcst dealer: David MCDevid Acorm. Client states she waa irested vodely by the service advisor. Clicnt staben 15 soon 25 she tald bim of
the: problem, he gaid it waa probably the reenlt of a cat or 2 xat chewing the wires and wouldn't be covered onder wermanty, Client states car is heing repainad
at dealer with no estimated repair date. Client is curvenily driving a oaner car firom dealer. Client is requesting repair date.

Advised the client fhat the loaner vehicle ix a good will gesture, and stated that we would contact the dealer w0 get en ETA on the repair.

Themk you,

Lanren Pickenn
Acurs Client Services
(310).781-5712

= NOTES 07/0522001 09:25:34 Ipickens Action Type: Call to Dealer

Spoke with BA Michelle and she sinted that SM Mark orill not be at the desley wotil Mondey. SA Michefls ointed that tha chiemt's SA i Pagl and he

will be thewe gt the dealer tmornow. SA ptated that the vehicle is af the dealer, bat she ha 10 informetion if fhia i going tn be conidered mder wartanty
or can provide an ETA fir this repain. 54 advised that I call back snd speak with SA, Panl sonicononw reganding &n ETA.




Spool Raport RunDsm: 16272

Care Hfistney
Case ID : BO12001-07-0200291 Case Tile:  ELIZABETH LAGOMARSING - TRANY REPAIR/ETA

*++ NOTES 07/06/2001 09:36:18 Ipickens Action Type: Call to Dealer

Spoke with SA Paul axud be stated (et the trany & i fansit. He atobed thot if the tramy gets there to0 {ate today, then the cliens will not pet their
vehicle hack mmtil Mondsy. SA does not know formze an exact time, but be ctated tkat it will cither be thees tnday or Monday, SA stated that the trany
is covered under warmaaty. SA stated ihat when the client pulled up at the dealor, ber vehicle shaok like a dead animal, SA stated that be was just speaking
off the tap of his head when be made that compwet sbout 2 dead snimel esting the wircs bocause he hag sesn this bappen befiore in Texss,

= NOTES 07/06/2001 09:38: 1 4 Ipickens Action Type: Call to Customer
Left 8 meamgr with the clicnt to retwn my call regarding the ETA of hor repair.

*+% NOTES 07/10/20031 {7:4]:35 lpickena Action Type: Call to Dealer
Spoke with Martin in service and he stated that the traory arrived amd was msialled yortenday. He stird (hat today the dealer will be teating the vehicie.

*** NOTES 07/1122001 (8:42:25 lpickens Action Type: Call to Custorner
Left a measage with the clicnt and cloged the case because the vehicle is repained.

*&¥ SUBCASE BO12001-07-0200291-1 7/11/2001 8:48:35 AM Ipickcns
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Runl Dol :
Case Detplly
Case D BOIZ01-12-20004 319 Divislon - Acus - Autp Condition :  Closed Dpen Dater : 122062001 12:58:16
Cese Onginator : Kevin Brown Sud Divisian : CostomeT Relabons Shats ; Clozed Closa Date :  12/2172001 9:54:06
Cese Owner:  Kovin Bown Mathod : Phone CQueus : Days Open: |
Point of Origin :  Customer Wipbin :
Caee Tile : No. of Rtachments : 0
SHe | Condact ke Product ke
Stte Name ; Unit Owner ;
Dealer No. : VIN Type f No. : US VIN / I9UUASH932AL001 5
Sie Phone No. ; - Model / Year : 32TL /2002
Contact Nama : Modal ID / Product Line : UASGY2IW /D
Day Phona No. : Miles / Hours :
Evening Phona No. In Sarvica Date : 4/) 341
Cell / Pagar No. : Monihs In Usa : R
Fax N, ; Engine Nusnber ; J32A21300209
Addmag Ongnating Dealar No. F Mama 251267 / PERFDRMANCE ACURA
City / State [ Zip RALEIGH NC- Saling Dewler No. / Neme ;. 251267 / PERFORMANCE ACURA
E Mall : Trim; TYPSNAY
Servica Digtrict No. ; iNo. Of Doors 4
Sales District No. : Tremamission Code - SAT
\ Exterior Color : BK
Currant Dealer Info ! ide y :
Cumrant Dealar No. / Nerme ; 251267 / PERFORMANCE ACURA Factory Warvanty Etart / End Date -
Phong No., ; 919-942-3151 Factory Warranty Cancellation Date :
Address : 1810 DURH.CHAP.HIL.BLY Extandad Warranty Condract Np. ;
Chy { Stata I Zip : CHAFPL HILL, NC 27515 Extended Warranty Start f End Date -
Sevvive District No. : A Extanded Watranty Cancelation Dats
Salan Diztrict No. : Al Tama ; Mies f Months
erﬁyLaI:f-nereIDHe: $63.00 |/ S Pty o
Agent Name : [ Parly 1; Not Applicable Parly 3: Nt Applicabie
Parly 2 : Not Applicable Parly 4 : Now Applicahls
e ;
.z - . bmmiD/THe - - .J Swem | kaslyps fesUa Type 2 J.abor Codal Labor Coda Daec
BO1.2001-12-2000439-1 { THOMAS POOLE - SERVIC| Subesse Close Service - Loanoc/Rantal [218 | Autonatic Tram




R Dol © 1072402

Coding Info :

boue [D: BOL2001-12-2000439-1
lasue Originator : Kevin Brown
ks Owmer Kevin Brown
kegua THa :

Type 1: Scrvice - Dealer
Type 2 : LoancrReatal

SERVICE - DEALER. - LOANER/RENTAL

Wipbin

Open Date
Cioze Date :

122001 1:03:36 PM
12721101 9=34:06 AM

+iwobeed

" Labor Coda / Desc :218 / Aiftnfetc Tomis

Gmﬂbmonduam Jeil 2182
MIM By 2

Du:;mﬁﬂ*# I
DathFmg*ﬂh CATETL T

Part No. [ Part Descrighion |

BD.Hnnnn




Case I : BH 2001-12-200043%

**NOTES LOG 12/20/01 12-58:16 PM kbrown

The cliet states the transmiseion started slipping and fhe dealer advised the clist to drive the velicle ] it fails The client stwtes the vehicle did

Tail on the highwery and the velicle has been towed b the dealer, Tl dealer advised the tranamisgions mre on back order and it will be 1-2 months for the
transission to come in. Tbcliunmﬂminﬁmhutheinunﬁsﬁedwiﬂ:mm“hinhﬂntmmm The client steteg he iz fnn

Buick Century. The client is taking 2 roed trip for the holiderys and he wants sonething thet i compamsbic to his vehicle, 1 apologized and advised [ wonld
revicw with the dealer bud explained the loaner car policy. [ did not raige the clicnt's expectstions,

+»+ SURCASE BO12001-12-2000439-1 wi-nmum 1:03:36 PM kbrown
++* NOTES 12/21/2001 09:38:41 kixown Action Type: Call to Dealar : .
Moy in service advised the client is now in an 1-30 and the dealer will be sble 2 get the cliont into n TL Inier next wock.

**+ NOTES 12/21/2001 093951 kbrown Action Type: Call to Customer
Tleft 2 message for the clisst to call back,

e NOTES 1272172001 09:53:55 kbrown Action Type; Call fivm Customer
mﬁmmmnmmmmmmnmmmmumhhmmm The chient themked for the call back.




" Case ID : " BO12002-01-2800172

. | Condliion : Closed Hlﬂpanﬂate. 122002 8:30:01 AM
CIHDrIgmalw Gmwﬂiﬂumtan : Ghaabda 22002 8:11:00 AM
mrwﬁi ; Pradet info 3 -
Site Nams : T Unit Owner ! LUROY KOSINSKAYA 2427
Dasler No. : L ST VIN Type / No. : US VIN / 19UUAS660] AQ]3254
Site Phone No. : . Mod=l / Year : oM.
Comact Name : . . = Model ID / Pmduct Line:  UASS6LITW /B
Dy Phone No. : ' B N Miles / Hours : 29,500
Evaning Phone Mo. - In Sarvice Dats : 12/23/00
Call / Pager No, : - IR Months In Use : 13
Fax Na. : T ' bR Engine Number ; J32A13413985
Addreas - ) 3 Onginating Daaler No. / Name 251128/ ACURA OF SOUTH FLORIDA
City / State / Zip - Wﬂ Selling Dealer No. /Nama : 251128 / ACURA OF S0OUTH PLORIDA
E Mal ; . S Trim 32TL
Svc Dishict f Sk [HEH'TE{ ; 'u o . E,-il._ﬁ o - . MNo. O Dnors © 4
Caxrvemt Desler n#0 : ' - Transmission Code SAT
Cumrent Dealer No. / Name 251128/ ACURA OF SOUTH FLORIDA Extevior Gofor : BX
. Readaide Service Cowarage :
Phone No. ! 05 OR5-2424
. Factory Wamanty Start  End Dabs
Addrisgs ; 3501 S-STATE ROAD 7
. Factory Wamanty Cancelation Date :
Chy / Shete / Zip ! BOLLYWOOD, FL 33023 _
. Extended ¥Y¥armanity Contract No. :
Swe District f Sis Disirict :  OdH/ DM
Warmanty Labor Rate / Date : $75.00 7 Extended Wananty Start / End Data
Agent Name : Extended Warmranty Cancallation Date -
. : Terma - Mo 7 Months
Crarent Daaler lli’n__: I . 1 Info -
Dotler?]  Deciar e Agoci Naamo Reiew ] oY e
Parly 1: Not Applicable Party3: Not Applicable
Parly 2' Not Applicable Party 4 Not Applicable
ESUes & _ _ '
lssus (D7 Title Stius | Issue Typa 1 lswue Type 2 [Labor Codel Lobor Code Desc NP3
BOI12002-01-2800172-1 / ANDRE KOSINSKAYA - | Subcase Close] Warranty Clakm Assistance |218 | Automatlc Trans

Pape#: 337




ANERICAN HONDA

e ID: BOI2002-01-2806172-1
kesue Originator : Robert Gitibons
Issue Owrier:  Robert Qihborx
| lesu Tiig: -

‘-opanData- mwnzscss-ﬂm.;
‘Closs Data:: 2/12/02 9:12: 19m~:_=

Gml'luhlh:

Lator Code / Deac 218/ Automafic Toms . ™

Condition Code Desc Intermnal P21 12
Campaign Code /Deac: /-
Involved Party : . A
Bocument Rel. # : e
Resolved Throuwgh -
Decizlon in Faver Of : -1
Resolutions :
NPS Number :

Chuim Auth Info :

[ VIN No, ;

Dealer No. :

Claim No. :

Requested Amount
Reimbursemant Amount :
Maximum Clalm Amount:  © - - _ _{“';"'j': Lot T -
Eror Cogdes : R A T, -

Cabegary :
Prinasg Amouat : .
Incidestal Typa fmnmum.

- Aoy ; .
Gt T

mmry&mmﬁn .

Deallvery Data :
Stiue ;
Cost Capler :
Approval Dade :
Clhick Mo. :
Check Date :

!
N

Sghution / Linked Resolution Info :

I'-I'Il[lﬂl!

Solution 1D ; Resclution Title ;
Solution Tite :

Page # - 338




Casa |D : B012002-01-2800172

*OANOTES LOG 01/2802 08:30:02 AM ghirkins
CYient states his tmemission went ont two times alrsady. Clisat sigtes ths car is cnrrently st Acans of South Florida. Client sintes he doeen't fee] sofe
hering his mother drive the car snymore. Client stades be wanrts Acors 10 give him a new e

*+ SURCASE BO12002-01-2800172-1 172972002 6:55:47 AM rgibbons

o+ CLAIM CHECE 01/30/02 08:39:21 AM ngibbons The ﬁ:lhrwm.gﬂlm Hintory information was found(); 2001-00-03; 083433; 23319,
26.95; 105.00; 0; 410820 ; A5022-80K-A11 ; 2511280; 2002-01-07; 927581; 29224; 0.00; 45.00; 0; 123505
; 28250-POH-024

*ew NOTES 01/30¢2002 08:42:01 rgibhons Action Type: Call to Costotner

Spoke o cliect and be stated that the trans was replaced just a couple of wocks ago. Clicnt sttca that it deove fine fora couple of days then saidenty
lost power while on the hwy. Client fecls mafety comcern for his mother wha is now affaid fo drive the vehicle, CHent stutes that it ia ot the dealership
now Waiting on 4 trana.

- e NOTES 013072002 09:01:18 rgibbons Action Type: Call to Dealer
Laft dlrvm.

mmnlamwﬁ:nmmrmmmm
Spoke to Albert, SM, and he sahd that they wene patting i the trans oday and thews will read tecl it extensivaly. Albmmidmathedumutkmwwhg
the previous trans faibed, it was an internal Ssiters. '

*+& NOTES 02/06/2002 09:18:09 rgibbons Action Type: Call to Customer _ )
Called client to 5o how the vediiclc was inning since recciving itback. Chient incticated theat it was performing alright bot he was concarned with the DS
light conring on and going off Client did not alsbaeste hacase be could not talk et the time. Clisnt requested to call me back.

Pogas: 389



Case iD : BD12002-01-2800172

*** NOTES 02122002 (19:11:40 rgiblwas Action Type: Note-General

*rCLAIM CHECXK 0214702 10:23:08 AM rgibbons The following Claim History information was fmd0; 2001-09-05; 088433; 22319;
26.95; 105.00; 0; 410820 ; 45022-B0K-A11 ; 2511280, 2002-01-0); 927381; 29224, (.00: 45.00; 0: 123505
; 28250-P6H-04 . :

=== NOTES 0271472002 10:31:3% rpibhons Action Type: Call from Cuostomer

Client called back and anid that he is still having problems with the vebicle, Clisnt states that the vehicle will Innch when put fiom nevtral to drive.

Clirmt feels unsef in the vehizle and wants 2 sew car. Client was advised that we conld not address Shage concenes vntil fiw dealership had a chance to verify
his concerns. Cliext will tike the vehicle to the dealembip. Client was advissd to Burve it towed to the dealer ifhe felt it was unsafe.

w** MOTES 02/15/2002 09:12:10 rgibhons Action Type: Fiel/DSM
Left Dpsm detuited vin.

4+ NOTES 02/18/2002 (9:59:45 rgibhons Action Type: Field/DSM
Received vin from DPSM stating that the client would have to take the vehicle hack 0 the dealesship for Biem to verify a problam and st least ses what it
18 before any discussion of trading out: of the vehicle,

*hd NOTES 02/18/2002 10-00:28 ryibbons Action Type: Call to Dealer
Spoke 4o Oscar at the dealerahip 2nd he 22id dhat ha has ot hesrd from the costomer. -

*hk MOTES 02/22/2002 (8:09:53 rgibbons Actiom Type: Call to Dealer _
Spoke o Albert anil he said thai the client xtill has rot contact them about 3 probless:

Paxpe & - 390




Cass 1D - BOTNN2-01 2800172 Case Tit : LUBOV KOSINSKAYA - TRANSMISSION

*#= NOTES 02/22/2002 08: 10:49 rgibbong Action Type: Note-Genersl
Closed mntil clien! retams to the dealership.

Pape #: 351



"Caaa 1D : BI2002-01 0200317 " Division : Acura - Auto Condiion: Closed  ~ . Open Date :  1/2/2002 9:05:15 AM
:Cases Originator : Kevin Brown Sub DhAsion ©  Customer Relatlons Status: Closed cmnm 2/872002 3:13:21 AM
Gauﬂwnar Man Phan Method : Phone Cusue
. S L Polt of Origin - Customear Wipthin :
: R B0 TRANS: BBR CALL RECDRD #ACU231801 RECD MNo. of Aftechments ;
Elhl'ﬁu'llﬂlhh: Product Info
Sha Nama : Unit Owher :
Dealer No. : VIN Type / No. : US VIN / 19ULIAS6721 ADI0084
Site Phone No. : Modal / Year ; 12TL /2001
Contact Name : Moded ID / Product Ling : UASSTIITW /B
Day Fhane No. : Milea / Houra : 33,109
Evaning Phone No. ; In Servica Dats : LOL 7400
Coll / Pager No. : Moniha In Uise : 15
Fax Np. : Engine Number - J32A 13409569
Addreas : Criginating Dealer No. / Name 251334 / BILL VINCE'S BRIDGEWATER
City [ Stala { Zp : WI-IITEHSESTA,HJ Seliing Dealsr No. / Name @ 251334/ BILL YVINCE'S BRIDGEWATER.
E Mai ; Trim : TL NAVI
Swvc Disfrigt / Sls Disiriet:  / No. Of Doors : 4
Currant Dasler info : . Transmission Code : AT
Cusrent Dealor No. 7 Neme 251334/ BILL VINCES BRIDGEWATER Extadior Cokor : L
Phone NG. * 908-704-G300 Roadside Service Covarage
. Factory Wermanty Stext / End Date :
Addreas : 1231 ROIITE 22 WEST
. Factory Wamanty Canceliation Dabe
Clty f Stahe / Zip : BRIDGEWATER, NJ 08807 .
Svc District / Sia Diatrict :  02A7 AD2
Warramty Labor Rate / Date ; $78.00 | Extanced Wamamty Start / End Dats :
Agent Name : Extended Wamanty Cancellatlon Date :
i Tarme ; Miles / Months
Curvent Dealer info : _ _ 3rd Party Info
Deales #f Dsaler Name Agert Name Rewlow
Farly 1: Not Applicable Pary 3:
Party 2: Not Applicable Party 4
" H _
[zgua 1D / THie Siatus leeue Type 1 losue Type 2
BOI2002-01-0200317-1 / STEVEN TIMKO - PARTS Sub-caseCIqum -A Availabilicy

Poge #: 159




_:.'_; AMERICAN HONDA

ssnaiD: BOI2002-01-0200317-1
Ity Originetor | Man Phan
lssue Owner @ Man Phan

Iasue Title : J - PARTS - ATIM - AVAILABILITY

ﬂTdhlghfn:

[ Labor Code 7 Dest 2187 Aot Trams

'Repa¥r Order Date -

Expiration Data :
Last Updatad On
Parts Amount ;
Labor Amount :

Perte Info *
Part No. Paut Description BO Reason
D6200-PTV-0DORM | WARRANTY AT Wamanty

Glalm Anth Notos :

Pago #: 360




3 AMERICAN HONDA

Case 1D : B012002.01-0200317 Case Title ; RO TRANS: BEB CALL RECORD #ACUN231801

. ENOTRS LOG 0140202 09-05:15 AM Lkbrown
The client called in previcusly with mnltinle concems on the vehicle. The previons case # in BO12001-04-168144,

hﬁepmimsmuﬂnchmhdm]mlammﬂlﬂ:vdmle. The vehicle waas inspected by the DPSM md the client's eoncens were rezolved and
the client was provided with a free 15K service. ’

Currently, the tranmmission hes Tiled o ks velicle, The dealer has a transmission an back order. The dealer did not have a loaner vehicle availablke and
the client is carrently in a rental vehicle that be is paying for. The client is seeking nsgistamoe with the entnl car. The client foels the caris 3 lemnon
and he doca mot wamt the vehicle o be retarned to hims, The client wonld e a call back foom oor office.

s+ NOTES 01A03/2002 11:34:28 mphan Action Type: Call from Customer

Cliont called wanting to talk to 8 éase menager reganding bis tramg. It tnms out thet I am the case mansper fior his parficnlsr case. T explained that

. thiz ches was opened yesterday and thet it normally inkes 1-3 buxinesx dxys for me to siart the review of a new case. Clioat was vpset that he bad to v
For three ho Bor 8 tow frack on fhe inferstate with his aon, and now it will take shout theee to four weeks tn get fhe trans, not only that a loaner car
was ot given to him a6 he had to get o rental on his own. Clicnt stated he certified a boiter statmg that he wamts to fil 03 car oo fiw lemnon taw
with the history of vegsairs 1o this car, Clisat stated that he has told everyone he knows not t boy an Acurs and he will not buy one unless we treat him

right.

I apologized for hic expericncs no far mnd that I will go abend wd cover his rantal for $30/day until the trans ardves. 1also glabed thet my main concem

in to get the trans replaced in ks i and that when fhis #s dons T wonld go above and heyond fhe factory's warmamty by discussing goodwill. I accepted the
$30/day offier res hiis neerizl car and will awzit my call on the trans. I explamed thet I will follow up even if fhe trams has not srived.

v SUBCASE B012002-01-0200317-1 1/4/2002 8:13:50 AM mphan

4+ NOTES 010472002 08:34:23 mphan Action Type: Dealer Conmmmication
Dear Sexvice Manager:

‘We received the following coneenn Gt chient,

Page #: 351




Casa 10 : BO12002-01-0200317 Caze Tiio ; WO TRANE: BEB CALL RECORD #ACTH231301

Client called wanting to talk to a case manager reganding hia trams. Tt twma oot that I am the cace menager for his particular case. 1 expiained that

this case was opcned yesinnday and that it normally tekes 1-3 business dayn for me to start the roview of 2 now casc. Clistt was npoct that he hud bo wait
Joor three hours for & tow truck on the ftemstate with his son, and now it will takos shond three to firar weeks te get the ians, nat ooly that a loaner car
was not given to him 8o he had to get u rental on his owm. Clicnt aiated be certificd a lotter statitg thst he wants ko file thia car nnder the lamon ke
with the bisbory of repaims 1o this car. Client stated that he has told everyone he nows nof to buy an Acara and he will not buy one nnlcss we treet him
right. '

This is fior your infoxmation only, 0o responss neceasaTy.

M Phan
Acura Chent Services

*++4 SURCASE BO12002-01-0200317-1 - NOTES 1/4/2002 1(:27:09 AM mphan Action Type Call to Dealer
Mac, 5v6 sdvaradvised me that the RO waa opened 12/29/01 and the trans has not came in yet.

whe NOTES OL/16/2002 13:53:35 gmariano Action Type: Letter/Fax

. Customer writes ketter and list following repaimn and defects of vehicle from Bill Vince's Acurs - 1) poll o the left while driving: 2) steering wheel
shaking while bruking at high speeds; 3) Bogine and Drive light flashing: 4) intermittont rubbing/grinding noise whils starting the car, wnd 5) tranpic
being replaced. Customer beligvee the vehicks is 2 "Lamon,” mder NJ Lemon Taw. Cusinmer is sequesting the vehicle bonght back.

+*% COMMIT 01/18/2002 07:06:12 mphan Action Type: KA

s SUBCASE B012002-01-0200317-1 - NOTES 1/18/2002 2:06:41 PM mphan Axction Type Call to Dealer
I called dir and &/w to Craig and asked tim 1o fax me all the ROs involved with this clicat.

sédk SURCASE BO12002-01-0200317-1 - NOTES L/18/2002 2:07:58 PM mphen Action Type Cail fram Dealer

Paga ®: 362
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i : Sppe fiaport
_ Cans Minfory _
Casa |D : B012002-01-0200317 Cane Tithe: STEVEN TIMEQD - BfO TRANS: BEB CALL RECORD #ACUGZ31801

Jolm, sve mgx, left me n message and uked me to cull him repecding s client, becmass he has some vital mfonmation for me.

ssx+ SITRCASE BO12002-01-0200317-1 - NOTES 1/21/2002 10:46:28 AM mphan Action Type Call in Dealer
Jobn, svc mpr, stmwd that Ted Lytls, DPSM, an given client a Iot of goodwill foe his inconvemiencea shready,  Jolm stabed o 1ot of chimud™s olaims
were tot found by the dealerghip. Tobn is foong the R0s over to me tight now.

#ioks SUBCASE BO12002-01-0200317-1 - NOTES 1/21/2002 10:47-09 AMmphnAﬂmTypePnH’D&M
T keft a mesnage for Tod Lyte, DPSM, asking him to call me back 80 we can discnan this case,

e+ FULFILL 01/21/2002 1¢:47-20 wphan Action Type: N/A
=+ COMMIT 01/21/2002 10:45:08 mphen Action Type: N/A

=ae SURCASE BO12002-01-0200317-1 - NOTES 1/22/2002 9:43:35&5!.‘[1::1:]1::1.&#&1:1 Type Ficld DSM

Ted Lytls, DPSM, called and explnined that he has given client a fres 15K, free rake joba, aod other goodwill geetures, while the dir was nnsble to
duplicate any of clicats issues. Tod stated client would need to take the car to the' dbr md demonstrate the izsues he is now claiming, otherwise no repair
attempty will be made. Tdmwﬂrmehctﬂ:mﬂnidlwcl,bmﬂ:uﬁuamminﬂmemmmumtbempmbhn'wiﬂlﬂu
trams flokd.

*4as SUBCASE B012002-01-0200317-1 - NOTES 1/22/2002 9:45:13 mmmwmﬂmm
IHuhulnmmugeuﬂnghmtupwmenmﬂbuh

“'“FULFII.L 032272002 09-45:7) pphan Action Type: NVA

Poge # : 363
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Case 10 ; BO12002-01-0200317 Casa Titla : BAD TRANS: BBB CALL RECORD #ACINZ31801

w0 COMMIT 01/32/2002 09:46:15 mpham Action Type: N/A

*"‘“SUECASEBHIW-I-MWEIT-I - NOTES 1/25/2002 1:41:55 PM mphan Action Type Cell to Castomer
I Jeft another message for client saking kim 1 give me a call.

whee SUBCASE BOL12002-01-0200017-1 - NOTES L252002 I:49:07 PM topham Action Type Call bo Ousboemey
The evening nomber in disconnected, sq the ooty monhber I can use i8 the daytime nunber which s oot to be the client’s e momber.

*id+ SUBCASE B012002-01-0200317-1 - NOTES 1/25/2002 1:49:33 PM mphan Action Type Letter/Fax
Jammary 25, 2002

Whitehense Stat., NJ

Drear
Thria will confirm your contact to our office concaming your 2001 Acura 1.2TL, VIN: 19TRIAS6721A009084.

Several mencoesathl attempts have heen mads to reach yon by telephoos 4o dizcuss your concemns. 'We recognize achedules are pometimes haclic and onderctand that
it mey nol be comyvextent to address your comncerns af this fime. 'We renain joberesied in reviewing aoy comcems that you ooy have,

Wewnnﬂwpmd#uoﬂﬁmmﬂymmﬁﬂmvuﬂmchmﬁlmﬂlm If we do not hear from your within lﬂhmm“wﬂmmidnr
you cisn chosed, Yoo may reach our office ot 800-382-2238. '

F'ap#:éﬁd
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Case ID : B012002-01-0200317 YO TRANS: BRB CALL RECORD RACU0231801

‘Thank you for this opportunity to be of assistance.
Simcercly,

SERVICE (OPERATIONS
AMFERICAN HONDA MOTOR.CQ., INCT.

Man Fhan
Acura Client SBervices

= COMMIT D1/25/2002 135039 mphn.ﬁnhm'!‘ypa: WA
***+ FULFILL 01/25/2002 13:51:20 mphan Actlon Type: N/A

##++ SUBCASE BO12002-01-0200317-1 - NOTES 1/28/2002 10:46:45 AM mphem Action Type Call to Cusionmer
Chient finally called and =o I retumed his call Isaving 3 mexsage on hiz voicemail st wok ketting hir know I have received a BRR call recond and advised
. that it has been tumed orver to me and so I sskoed thet clieat give me a call.

When clicat calls back I will cxplain that Acum would liks to addreas the sibastion and asked that ¢hent take iz car to the dealer to duplicair: the trans
izyme x5 well he trovble sianting, Twill also explain thet the main . req. light it noomal, it in a remvinder and nothing alee.

**+ FILFILL 01/28/2002 10-47:06 mphan Action Type: NfA. -

Paga#:363
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AMERICAN HONDA

Case ID : B012002-D1-0200317 " Case Title : M0 TRANS: BEB CALL RECORD #ACTH0231801

e COMMIT 01/728/2002 10:47:30 mphan Action Type: NfFA

*+++ SUBCASE BO12002-01-0200317-1 - NOTES 1/29/2002 7:34:08 AM mphan Action Type Call to Customer
Clicnt wiated that Ted Lytle, DPSM, was going to reimburse him for the rental of $600.00. Client stated that he i dissppeinted with the car and
that he has gooe throngh a lot with this car and that he wants & trade out of the car. Clicnt stated this is a bnch of bull 25*&t, he waa given a
P*&Smg mmaq trans. Chicnt stated he has been telling everyone e knows that Acura mcks ad he gunaramntees that Acora has Tost about $1 mmillion dollars
it sales, Client stated he alao has 3 lawyer and will tske thix to the top until he gets what he wanix. Clisat stated he waited for Roadside Assistance

- Tor foor howrs with his son on mn interstate in the o toand new car. Client stated these is no way to sompensate fior that, Client stxted all thie cost
him time from work as wefl. Clisnt asked wht will happen when the warmanty runs oot and the engine goes out, he will hrve $o pay for that 8$%t oat of
hiz pocket. Chemt stied he does not trost the car anymore becaune of 2l the things that hae gone wing with the car. Client miterat=d the ismmen about
the SRS light, finlty senwor, the wheel bearings, trans replnced, and shaking when braking at bigh speedn.

Imh@dhcﬁﬂﬂm&dhhmﬂmmmmmﬂdﬁhmmamuﬂnmmsinu:hnnlniuﬁatithhning
the ante problems. 1 also exphined to cliant about the maimenance required light and that Arura would alse Wt to look at the hard stazt jssue. Clicot
stated he will take it i the dealetship bt wantcd #o know whist i Acura going to do for him aficrwards, 1 explained that =t this peint § need to have

the doalerchip take # look st the car bot if be is asking for an immediats answes, Acura will not trads out the car at fhis point. I explained to clisnt

that if the trans goes out when the warvanty rons oot then Acoes van veview it on a case by case basis. Iaxﬂmdﬂutﬁﬂnmmhdwmtymhblc
2t the dealership if client in interesied in perchening onc. I apologined for everythicg he has pone through with tha car but the dealer hax addressed afl the-
whove issies. Imp]mmdlhﬂlwﬂl&dmahmhmmrmﬂhmm“hsahmdyhmmhhdhmwhuhmmm&m

erca. I gave client my supcrvisar's name and the nme and address to M. mmmmnmmﬂ:c&u

. "“SUECASEBIJIM-DI-OZMEIT-I- NOTES 2/1/2002 8:46:14 AM mphen Acticn Type Ficld DM
TudLjﬂc,DPSM.mdhmﬂ:uﬂmdrmhitnhmewﬂ,hth:mmtmam&hmﬁlkumnﬁnghiﬂlﬂﬂm Ted stated have client
drop off the rental feen at the danlerchip and be will réview this ot his next dealer visit. Ted stated the dealer dold him that client called them to Iet
tb::nhnwﬂuthni:noingtutth:ih:urhmupﬁmﬂwtmr&ﬂmaﬂnﬂwﬂhﬂufmnﬁmm&ﬂm,wkm:my

- a#%+ SUBCASE BO12002-01-0200317-1 - NOTES 2/1/2002 8:51:11 AM mphan Action Type Cafl frexn Castomer
[left @ message for clisnt acking him to give me 2 ool back in regards to bis rentel fees.

Poge#: 366
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Cass ID :mlm-n!mn Case Tebe - BAO TRANS: BBB CALL RECORD #ACT231801

bt COMMIT (2/01/2002 085136 mpban Action Type: N/A

w2 SUBCASE B012002-01-0200117-1 - NOTES 2/1/2002 1:17:42 PM mplem Action Type Call to Castomer

I adviscd client that Ted would review the rental receipt becuuse he did anthorized it for one week, Client siated that Ted suthorised it for tw) weeks because
the trans that acrived was defictive. Chent also stabed b hat im =ppt to take fir car in on Mondry. T advised to client that Ted stated for client to

Jeave the invoice with the dealership and Ted will lock at it doring his nendt dealer wisit. Talse explained that the dealersbip will take o Jook at the irans
mHEne,

T will need to follow 1 with fhis on Tuesdzy & sse what tha deslecsltip found, 1will alao tell Ted shout the two weekn of rental inatead of ane wack.
+»++ SUBCASE B012002-01-0200317-1 - NOTES 2/1/2002 1:19:26 PM mphan Action Type Ficl/DSM

Advised Ted of the notes above and Ted skxted he will lock at the remtal receipt an well as the RO and if the dates nxtch then be woukin't Bsve @ problem,
taking care of clicnt. I infomed Ted that I will follow up with dealer on Toesday.

ws SUBCASE PO12002-01-0200317-1 - NOTES /172002 1:91:35 Mn@mﬂﬁmﬁw&ﬂhﬂaﬂu

S/W John, sve mgr, he stated that clisnt called him to hanve him wke a look at the maint req bight snd to check fivids in the car. I advised John
to docmment whatever it is that coat comtemds s then check that Iadvnndﬂntnhmnhkim:ﬂmhumuﬂmmdmmuhrdmm
Iuhnwﬂlmpeoﬂ:hmkwhm&mtmdh Iwﬂlﬁallwup o Tocedwy,

s+ FULFILL 02/01/2002 13:31:43 mphan Action Type: N/A
s+e OOMMIT 020172002 13:32:15 mphum Action Type: NiA

exrs SUBCASE PO12002-01-0200317-1 - NOTES 2/6/2002 2:24:22 FM mphim Actian Type Cali to Diealer
John, siated that cHent did not come in end did 1ot call 1 cencel. Tolm, stated that client did kowever fux in the receipt fior the rantal car for Ted
_ Lytle, DPSM, to revisw for seitwborsernent. T will contect client and see what happen.

Pagad : 367



AMERICAN HONDA -
Spock Repert
Cane History

Casa ID : BO12002-01-0200317 - Caoe Title - B/O TRANS: RRB CALL RECORD $ACUN231801

*4%% SUBCASE B012002-61-0200317-1 - NOTES 2/672002 3:49:08 PM mphan Action Type Call ﬁnmcm
oy ixees that was left oor eartler:

Client stated he will take his car to an independent and will send ux the bill for the trana. T advised clicnt thet amy waresnty work will need to be done
ot an Acura deslorship. Iadvised thet if he acods ns 2 bill from an independent shop he: will not be reinbursed. Clhicnt then stated he will take it io
another Acwura dealer. Imﬁndﬁﬂwmhhuhy,lumlmaﬁnnlmguﬂkumduhﬂﬁpﬂunmwmuhmofu}rminne.

***» SUBCASE B012002-01-0200317-1 - NOTES 2622002 3:51 42 PM mphm Action Type Hick/DSM

I informed Ted and he misted that be will look st the ROg and verify the dates when on his next dealer visit. Ted stated client had planty of time to
sead the dealer the renial reesipls, it was cliant’s choics to send it recently.

w*++ SUBCASE BO12002-01-0200317-1 - NOTES Z/6/2002 3:52:46 PM mphan Action Type Fisl/DSM

I algn advised Ted that client is reqnesting that Ted calls him to discuss this. Ted stated he his ahready given cliciit & mach of hia time 25 possible,
but Ted is in zone meetings all this week, he will contact cliemt when poaxible,

*¢» FULFILL (2/08/2002 08:12:29 mphan Action Type: N/A

sees SUPCASE BO12002-01-0200317-1 - NOTES zrmuuzs.ls:m AM mphism Avction Type Note-General
Closing casc since Ted wikl revoiw this with deslership,

Closing case.

Fage# : 368
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Case 1D : B012002-03-1800130 Division | Acura - Autn Condldon : Closad "7 Open Dete s . 3/1872002 7:52:59 AM
'.fff.'.ase Originator ; Grace Mariamo Sub Dniglon:  Custorner Relations  Shtua:  Closed ; _'_-';r:,-CImeDatn JIISﬂﬂm !:‘Zﬁ:tH-AM
.gtasam ﬂrnnchl-'ium Mathod : Phone Quewis 1F'Days npum N S N

SR T e G Point of Origin: Customer Wiphin - )
e ﬁh N * "RANNIE 1SSUE REFER TO DLR No. of Attachments : 4 ¢ . i
Site / Contct Info Product fnto =

Site Name : Tt Linkt Cwrer

Deslér No. : VIN Typa / N, : US VIN/ 19UYA42751 A032005

Sha Phona No. ; Modal / Year : 3.2CL F2001

Contact Nama : Modal ID J Produet Line : YAA2ZTIFNW /B

Day Phone No. : Mile= / Hours -

Evening Phane No. In Service Date : 33101

Coll / Pager No. . Muaittha In Use : 12

Fax Na. : Engine Humber . J32A21 021062

Addmesas : Originating Demler No. / Name : 251057 / ROSEN THAL ACURA

City / Stata / Zip : BALTIMORE, MI” Seling Dealer Mo. / Name : 251057 f ROSENTHAL ACURA

E Mad : THm ; TYPENAY

Swc District / Sls. Digtict - / No. of Doavs : 2
Cuament Dodler Info : Tram!mhalnn Coda : SAT

Current Dealer No. / Name : 251098 / NORRIS ACURA WEST Exterior Color - Bk

_ Roadside Service Covarage :

Phone No. 410-451-7000

. Faciory Wiamanty Skl / End Dets :
Addrogs - 8559 BALTIMORE NATL PK
. Factory Wamanty Cancellation Date :

Clty / State / Zip - ELLICOTT CITY, MD 21043 :

. Extended Warmanty Contract No. : ;

Sve Diatrict / Sis District - 02F / CO2

Warranty Labor Rste / Dete : $73.00 / Extended Wamamty Start/ End Date :

Agent Name : Extended Warmanty Cancefiaion Debe : ;
L _ i Tarme {Mlles / Months ) :
Pravious Dealrs_imo TR e £
Doalec? Deier Nama Aggectt Namo Reviowlnd] S o 10 :

Parly 1 : Not Applicabls Parly 3 - Not Applicable
Paity 2 : Not Applicable Party 4 - Not Applicable
{sgoe B THe Steiun | lsava Typa 1 Issue Typa 2
BO12002-03- 180071 30-1 Sll'hﬂle Close! Product Operaiion

Paged: |




ANERICAN HONDA

issua 1D B0 200203 12001 30-1.
.-»lﬂll Origingior : Grace M :.
,m Title -

Coding Info :

of

ww“ l'_ ] :,q? T
..‘DW" Dﬂﬂ 3-’13.!'033.25 lim

E‘j_ahnrﬁqh ;@gﬂnumm E VIN Type / Ne. ;
Engina Sarial No. -
Condition Coda Dasc Other 218X = Check Requlsition No.
Campalgn Code fDee; :  / Divislon -
Involved Party ; g Comtantion Cods !
Document Rel. # e Dadact Code :
Resoived Through ! i Cedagory ;
Deacision in Fewor Of % Primary Amount : 50.00
Resolutions : Refenred 30 Dealer, M incidertal Type 1 f Amouni ;
NPS Number : itk Incidental Type 2 / Amount :
Glalm Auth Infa - ~ Total Amount - $0.00
VIN No ; Repair Order Date Payee Name : '
Desxder No. . Expiration Date : Payea Phons No. :
Clwim No. : Last Updated On : Addresg :
Requesiad Amount : Paris Amount:  50.00 Chy ! Steia ) Z1p ;
Relmburssment Amount : Labor Amount ; 3000
Maximumn Claim Amount  30.00
Emor Codes :
. Soluifon / inked Resolution ik : “Paris Info : -
: : Fart No. | Part Description | BO Resson
Claim Az Noles

Paga#:2




Case 1D : B012002-03-1B00130 Cass Tille ; PHILLIP ROBINSON - TRANNIE ISSUE REFER

4 CARE CREATE 318402 7:52:59 AM, gmariang - '
Camntnrt . iodty =N/A, States = Solving,
i+ CASE MODIFY 3/18/02 7:53:05 AM., gmariano
into WIP CASES md Staton of Solving -
9% CASE MODIFY 3/18402 7-54:26 AM, pivecianc
imto WIP CASES and Status of Solving.
Ads CASE MODIFY 3/18A)2 7:54:32 AM, gmariano
into WIP CASES and Status of Solving,
o NOTES 3/18/02 8:24:50 AM, gmarimno, Action Type : Call from Cusiomer
Customner calls in and states that hig velncle in ot Acura West for a trannie inms, Customer sintes that be was driving af 60mph, then the vehicle started
jerking, st which the scceleration dropped to 30mph Cratomer states that the vehicls wouk! not sccelerats at 2 higher speed. Customer states that he would
like to know if the vehicke would meet alf the standerds and if 2 sebuild tranmic wondd be pat in.
_¥** NOTES 3/18402 §:25:17 AM, gmarianc, Action Type : Note-(Genaral
Referred customer to speak to the desler's Serv, Mgr. Closing Case.
4++ CASE MODIFY 3/18002 §:225:29 AM, gmariang
into WIP CASES ind Stahs of Solving. :
1+ EUBCASH B012002-03-1800130-1 CREATE 3/18/02 B:25:35 AM, gmarisno
Created in WTP Default with Due Dute 37182002 8:25:35 AM.
ek CASE CLOSE 3/18/02 £:26:04 AM, groarisrs
Statms = Closed, Resalution Cods = Instruction Given, State = Open
*** SUBCASE B0O12002-03-1300130-1 CLOSE 3/13/02 8:26:04 AM, gromrieno .
Staing = Solving, Reeolution Code = Instraction Given
#e CASE RULE ACTTION 4/15/02 6:52:59 AM, =7
Action owner - 30 dayn of rule Case Closme fired
e CASE FULE ACTION 4/20/02 §:52:50 AM,_ =a
Action owners mpvar - 45 daye of rale Case Clomae fired

Papga¥:3




Run Data; 102572

Case 1D BO12002-03-2500201 Diviglon : Acura - Aoto Condition : Clossd Opon Daky ;. 3/25/2002 10:02:10
Case Originator : Tim Borger Sub Division:  Cuslomer Rolstions Stetus : Closs Dale : 4172002 7:34:25 AM
CasoOwner:  Kevih Brown Method ; Quets Days Open : 7
Point of Origin:  Cusiomer Wipbin :
Na. of Atachments : 0 g
Proviuct Info :
Unk Owner :
VIN Type F No. ; L VIN/ 19U Y A42411A010119
A | Model fYeer: 3.2CL /2001
%] Modal ID / Product Ling : YALAIFNY /B
“ 4 | Mies/Hours: 55,000
| in Benvice Dete ; 7131700
Monthe in Use : 20
Engine Nurmber ; F32ZA 13004024

Originating Daaler No. 7 Narme 251433 / STEVENSON ACURA
Seling Dealer No. / Neme : 251433 / STEVENSON ACURA

pat
n.

BO12002-03-2300201-1 /°

Taim ; 12CL
No. Of Decors © 2
Tramsrission Code : SAT
Exterior Color : 1
Roadsids Sarvice Coverage |
Cumart Dealer Mo. / Name : 151413 7 STEVENSON ACIURA Faciory Wamandy Start / End Datm :
Phana No. : 0103951116 Factory Warranty Cancallation Daba
Address - 21 8. COLLEGE ROAD Extandad Wamanty Conlract No.
Clty / Stata f Ap : WILMINGTON, NC 28403 Extonded Wamanty Start / End Dats :
Service District No. : 4B Extended Warranty Cencallation Date :
Sales Dislrict No. : A4 Tams : Mias / Months
WHrmhz‘L:t!nrMulDﬂn. 500 |/ :i_'d_lerlrln: - - -
gert ’ | Purly 1: Net Applicable Party 3 : Not Applicable
Paty 2 : Mot Applicable Pasty 4 ;| Not Apglicable
e .t - DT, T I ped - .akr Cote] Labor CodeCong .~ | NPS

. Operation |2IIB

| Antoeretic Trams




Ry Diate :  JOL2S/2

lesuas Cwner ; Kovin Brown
Izaua Tile - PRODUCT - OFERATION

mse ID;  BUIZOU2-03-2500201-1 Type 1: Product
Isgue Originator : Kovin Brown Type 2: Opexation

Wipbin :
Open Dets :  3/25/02 10:17:16 AM
Clone Date : 41702 7-324 AM

Coding Info :

- Eabor CnieT oo 1218 / Amomatie Teas P

Dellvery Date

Cost Cenler :
Apgitoval Bale :
Chexck No. ;-

| Part Descripion .| B0 Reason




TR G L LA Run Dale : 10252

Case ID : B012002-02-2500201

+++NOTES LOG 03/25/02 10:02:10 AM thurger

Clitxt gtates hin VIN in 19uyad241 130101119 (covldn’t locgis in eystem), Mmussmmmm}mmmm
nﬂhmkmmhhwhdmpdhﬂmiﬂﬂmﬂﬂmw b tranemistion ntally Incked up, and dealer advized him 0 call ACS
for possible goodwill.

*++ NOTES 03/25/2002 lﬂ'ﬂﬂ.ﬂiﬂnlgﬂ'ﬂnhmee: Cn]lﬁnmﬂltuﬂr
Advipad olicnt [ would forward cese to cane mansger.

w3 EUUBLCASE BO12002-03-2500201-1 3/25/2002 10:17:16 AM kbrown
*»» NOTES 03/25/2002 ll:ﬂﬂ:S‘_lHlumAdﬁmeﬂ: Call firom Dealer -
Eemy Smith advized be has u call into Dale Meeks tn sex if Acara in poing to prowide assishnee.

mmmmmzwxﬂsﬂ;mmw FicldDSM .
Ilefta mesange for Dale Mecks fo call back

=+ NOTES 03/28/2002 06:31:24 khwown Action Type: Call from Customer

The clisnt 2 called to check the wining of her cages, Iﬂvmﬂﬂmﬂhﬂﬂﬁhﬂlhmﬂlﬂﬂmmww
meare infoomation. The client sdvised 1o contact her at 252-939-3146.

ws NOTES (3/28/2002 07:39:55 kbrown Action Type: Field/SM
1 loft 2 magzage for Dale Medk to call back. '

wo% NOTES (3/28/2002 13:56:44 kbrown Action Type: Ficld/DSM




Run Dela ! 107292

Case 1D : B012002-03-2500201

Mr. Mecks advised be wants ko check md sec what kind of mainterance: isnry the client has had.

w** NOTES 03/28/2002 14:09:12 kbwown Action Typa: Call to Customer
I beft a message for the clicnt ko call back.

*** NOTES 0440172002 07:34: 11 kbrown Action Type: Call to Dealer
Kenny Smith advised the DFSM anthorined the repairs and the denler has notified the client that the repaine will be covered by goodwill, The dealer hay the
tranemission on onder ind will repair the vehicle when the part sxives at the deoaler.
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Spaol Report Run Date :  10r2%2002-

AMERICAN HONDA -

Cano Dateta

Casa 1D : B012002-03-2800538 Divialon : Aiam - Auto Conditian : Closed Opan Dada @ /202002 1:50:10 MM
Casa Oviginartor : Erik Thomes Subh Diviion :  Customar Relations Stehm: Closcd Cloga Dada @ 4202002 3:13:21 PM
Casa Owner:  Erk Thomny Method : Phonc: Crueva : Deyn Opan @ 32

Pointof Origin :  Dealer Wipbin :
| Case Titfe : TRANSMISSION FAILURE / PARTS BACKORDER No. of Attachments: ]
Shis f Covtacs info : '

Sle Mamea :
Dealer No, !

Site Phone No. ;
Contect Name :
Day Phone No. :
Evaening Phona No. :
Call / Pager No._ -
Fax No. :
Addraas :

Clty / Stale / Jip ;. DIAMOND BAR, CA
E Mall :

Sanice District No. :
Saleg District No. :

Carmont Desler Info : .
Currant Daajer No. / Name 251232 /| THOMAS ACURA

Fhone No. : 626-915-1602

Address : 580 S. CTTRUS AVENURE

City / State 7 Zip : COVINA, CA 91723

Sarvice District No. : D1A

Salea District No. : Al

Warranty Labor Rate / Date - $76.00  f

Agent Name ;

hves .
. lecue [0/ TiHa . Shius | e Type 1 NPS
B412002-03-2B00538-1 / Subcaye Clone] Product Qpesation 218 Automatic Trans
BO12002-03-2800578-2 - PARTS - [Subcase Closs] Parta - A Backord-Uinit Down 218 Automatic Trans

Pago#:2




AMERICAN HONDA

Lo

Bpool Repint

e ID: BO12002-03-2800538-1 Type 1: Product . !h?' T Closed Wiphin : -
kesue Originaior ; Exik Thormms Type 2. Opeomtim Btatus:  Subowss Cloae Open Date : 3/28/02 1:52:46 PM
losus Owner:  Erk Thomas Quede : Close Dade : 42902 3:13:21 PM
| Issue Thts : RODUCT - OPERATION ) .
Coding Info : _ Check Req Inlo :
Labor Coda / Deac 215/ Antomatic Trms VIN Type / No. : ) -

Engine Serisl Number : Delivary Dato :
Condilion Coda Deec [niernal Fail 2182 Checlc Requisition No. : Stadurs -
Campeaign Code / Desc = / Divieion Cost Carler: - .. - .
involved Parly : Conlsntion Code - wh' L
Document Ref. # ; Defact Code - CheckNo.: . - -7
Resoived Through :° Calegory Check Dale :
Deciston [n Favor Of - Privary Amount © $0.00 o
Rasoliions : Repaited™ Werranty , Dffiered Incentive Incidermtsl Type 1 7 Amount : 1 50.00
NPS Number : Incidentsa] Type 2 / Amount : 1 30,00
Claim Awth kifo Tulnlﬂ;m £0.00
VN Mo Repak Ondor Dato ; P e
Daslar No. : Expiration Dale : Addres * )
Clalm No. Lant Updated On : Cly 7 State / 7p :
Requested Amoun : Parls Amount :  $0.00 ) - _
Relmburesment Amount ; Labor Amount:  $0.00 -
Mmdmum Clalm Amount ©  $0.00 .
Error Godes s
Solefion f Linkad Rasolufion i : Parls imio :
T SokfionID:  Nesciuton Tioe ; - Part No. Part Description BO Reason
Solution Titha : O6200-PGF-ASIRM | WAREANTY AT Wty
Clodm Jurth Nodes :

Page®:3




- AMERICAN HONDA

k:
lseua ID: BG12002-03-2800538-2 Type1: Parm-AHM i
Izsue Originador - Erik Thomas Type 2 : Backord-ilInit Down . Opannatu m”i:a'rm
lsgus Owner:  Erk Thomm Blnnsebdh msualm
lomse Title ; -PARTS - AHM - BACKORD-UNIT DOWN c
Coding Info :
Labor Code 7 Deac 213 / Automatic Trans
Delvery Das :
Condition Code Desc Interned Fail 2152 Simhis ;
Campaign Coda fDasc:  / Coat Contor :
involved Perty : Appeceal Dt
Documant Rat. & : " - Check No.
Declalan In Favor Of : S
Reaoiutions : Ropeired Wwrenty , Assist - Loaner, 1
NPE Number : . f
Clalm urth indo = ’
VIN No. : Repalr Order Date : :
Desder No. Expiration Dwde :
Clalm No. : Last Updeted On : P
Raquested Amoumt : Paits Amount * e
Rearnbursament Amdauant : Lebor Amowint ; LT
kMimdmum Clalm Amount !
Emor Codes - — 3
Solution’ Linked Resolution Info : ' : Parts fnfo
 SohfionfD:  Reaolbon THe: . - PartNo, Part Daesscaiphion BO Raddon
Solution THa 6200-POF-ASTRM | WARRANTY AT Warmanty
Clatm Auth Noles :

Pope#:4



Case 1D : B012002-03-2800538 .- Cose Title: TRANSMISSION FAILURE / PARTS BACKORDER

WWENOTES LOG 03/28/02 01:50:11 PM cthomas

Thomas Acura Service Manager, PIPalmmuﬂndmnqnutmwlﬂumd&y Hi rolated the casinmess tensarission failed a short time after
tking posscsrion of the car.  He stated he han not been maccem il in hia attemyris t0 secore 4 tranearission fiom the Parts Renum Center. He atmied there
is o0 ETA at this time, He siated that he fiars the costomer noy pursne 8 BBB case. He requested aesistance 10 securs the part from the Acua Client
Services office nt the direetion of District Parts and Service Mapager, Mark Blice, and Zons Manager, Rick Ferracini.

e NOTES 037282002 13:51:45 cthosnas Action Type: Call fimm Cosdomes
Acura Client Eervicen Asistant Manager, Tom Schemling, comtacted the Reman Center in Ohio. He related that the wehicle is #2 on the list, but there
1s no ETA ut this time. He related that the petson in cherge iy on vacation at this time,

== NOTES §3/28/2002 13:52:39 cthomas Action Type: Call from Costomer
MMMWMMMﬂWMMMME&Emm

&+ SUBCASE BO12002-03-2B00538-1 3/28/2002 1:52:46 PM cthomaa

= SUBCASE B012002-03-2800538-2 M28/2002 1:53:37 PM ethounas

== NOTES 04012002 lﬂ:!ﬂ::ﬁnﬁnmsﬂ:ﬁmhw?m.mﬂlmhp

Atterpted to contact Diane Colletti of the Remanafsctured Parts Canfer. Disne wan not avzilshle mhmﬂmmmm
**» NOTES WITH COMMITMENT 04/01/2002 10:29:58 edlirnas Action Type Dealer Cormmmication

ATTN: SERVICB MANACGER. RESGLUTION DJE DATE : 4/4/02 10:

This costemer comtastzd our office regarding the following issue(s):

Page fi:$




Casge 1D : BYL2002-03-2300338 Casa Tithe : RANSMIESION FAILURE / PARTS BACKORDER

Thomas Acorn Service Manager, PY Palsicia, called fo vequest agmistance with o pavts delny. He relwied the customes's transmission failed o shott tins after
taking posseasion of the car. He atated he has not heen soccesefil in bis gttempts to securs a transnizzion fromn the Parts Reman Center. He stated there

iz na AT A at thie time, He stajed that he feers the costomer may pwrsize 2 BEB case. He raquested pscistance to secare the part from the Acwrs Client
Servioes office at the direction of District Paris mnd Serviee Manager, Mark Blice, snd Zooe Manager, Rick Ferracind,

In fiic inkerest of costoner stixfaction we woukd like to reactve this situntion a5 soon 23 possible, Plegss perfiann the fillowing and take appropriate action:

PLEASE ACCEPT THIS MESSAGE AS CONFIRMATION THAT THIS CONCERN IE BEING INVESTIGATED. THANES FOR YOUR
PATIENCE. )

Brik. Thinmas

Acnora Clicat Services

Sepwice Operi '
American Haonds Mowor Co., Inc.
310-781-508%

++2 NOTES (401/2002 13:04:42 ethorma Action Type: Part Avml Leokp
Contacicd Disne Colletti of the Parts Reman Center, She explnined that Parts Anakyst, Joln Woodard, was out all laet week, She stated 33 of today, he

is workityg on the mmmmhvemmmmmbyﬂum St inchicwbed thet the best cane scenario wonld be the end
of the week.

¥+ NOTES 04401/2002 13:16:08 ethormes Action Type: Call to Dealer
Contacted Thontas Arvra Service Manager, PY Palenwin. Provided siatns updete and advised I would keep lim abecast of mry status changee,

##4 NOTES 040422002 10:33:34 ethomuy Action Type: Field/DEM
Laft nneesape mmmmmm Mﬂnﬁmmﬂmﬂmﬂn:nmﬂmﬂﬁmmemmnﬂmmmmmnhhmﬂmugh

PegaR: 6




T AT
i, CUSTOMER RELATIONSHIP
AHERIGAH HONDA

4 ot

Casze D : B012002-03-2800538 Case Tile : MMFMIPAFEW

posible alrmative meane. Raquested a reinm call,

=+ FULFILL 04/04/2002 14:00:18 cthomas

2 NOTES (4052002 13:55:12 ethomas Action Type: Field/DSM
Spoke with District Parin and Service Mamager, Mak Blice. Fe related that no other altemstives cem be considered nmtil the ETA on the tanpmission is
mecaived, :

*+2 NOTES (4/05/2002 14:51:17 cthomas Aciion Type: Part Avail Lookup
Spoke with Azst Mgr. Tom Schimeling. He related that the teanccimisshon will ship on Wednesday, April 10th and expects it to arive on Friday.

= NOTES 040572002 14; szlzﬂmmmm
Mmhm&mﬂhmhmmmmwmmﬂmw Mark Blice's voice mail.

**+ NOTES (4/05/2002 11:06:15 ethomas Action Type: Cull to Dealer
Spoke: with Sexvice Manager, PJ Palencia and provided infamation update.

*4+ NOTES (4/08/2002 16:48:36 cthomas Action ‘Type: Ficld/DSM
DPEM, Mark Blice, called and indicaisd he: ie having the Gaoemal Masvager dosw up paperwork and smmbess to possibly pot costomer in a different velicle.

*EENOTES 0470872002 16:52:5% ethomas Action Type: Field/DSM
DiSM called back and stmied that he spoke with Sexvice Mamager, P Falencin.  He relmied that the customer's father bought the car for bis son end fecls

Paga#: 7



AMERICAN HONDA

Gasa 1D : BO12002-03-2800538 Case Tiie TRANSMISSION FAILURE / PARTS BACKORDER

they will acvept goodwill nstead of 1 dealemship trads. He stuted he will lalt potentia] suchange mtil toass comes in and consider all ather goadwill aptiona.

s NOTES 04009/2002 11:06:24 sthomes Astion Type: Call from Customer
Customer called ma on my direct Hine. Cowiomer stuted he kas lost fith in the car. Hamditﬁﬁledmﬂuﬁuwudﬂqrwmhnkyﬂnymnﬂ

hit, mmmmwmtm&mammmmhmﬂmmmmamm He stated he nade his request known
1y PT uui Sieve ot Thoman Acorn and they gave him ny member,

Advised it is not an offer I can exiend at this time, Apologised for poor expediencs, Adviesd we stand bebind the prodoct and want to repair the car. Advised
we will lock for a ineans to compensnie bt for bis pocr experionse.

%+ NOTES 04/09/2002 11: 193ummmnpc:mmu
Left mesmage for Dintrict Parts and Service Manager, Mark Blice, to request review uf:hmhwmmhghtnfﬁemmﬂm

w*r NOTES 04/15/2002 10:31:41 sthomas Action Type: FieldDSM
Spolos with District Parts and Secvice, Murk Blice. He related that cormnt plan of action is to repgir the vehicle and return it to the ovstomer. He
vequested T confirpg whether o not the tmsmission loss avvivisd. He related it bad not arived a of Frichy.

= NOTES 41572002 10-38:06 sthiavas Axtics Type: Ca]ltn];iuiu
cmmmmwmwmmmmmﬁMﬂmmmmmmmmMm&m

ot NOTES 04/15/2002 10-38:43 sthoinas Action Type: FiekdDSM
Left message providing statua wpduaiz to District Parts and Scrvice Manager, Mark Blics,

==+ NOTES 04/16/2002 13:30:08 sthomas Action Type: Cafl to Dealer

Page#:3




Spool Repont
Cane History
Casa ID : BO120K2-03-2800538 Casa itle : . - TRANSMISSION FAILURE / PARTS BACKORDER

Left mecnage for Parts Manager’ Servies Director, Mark, requenting statos vpdate.

4 NOTES 04/162002 13:31:22 cthomas Action Type: Ficld/DSM
Left messmge for DPSM, Maxk Blice, to roquest stxtas.

0 NOTES 04/17/2002 10:51: l?mmmamewnm .
Received call from District Poris snd Scrvice Mmmages, mmmmmmmmwﬁhﬁemuﬁma
retomad to him. 1orill initisie follow-gp tomorrow after costomer has beew ity oo for i lewat 24 hourn,

*43 NOTES 04/18/2002 16:51:58 ethomas Action Type: Call to Dealer
Conincted the cowinmer. He stated he han oot yet received hin cor an of yet. He requested that one manth's payment be covered. Advised that we will cover
that coat m & goodwill gesinre.  Advised T will find ont with the dealership about hin car.

*% NOTES (4/18/2002 16:34:44 sthomas Action Type: Field/DSM
Couatacted the DPSM, Mmk Blice snd provided siatus.

‘“mﬂﬁlmﬂ'ﬂlﬂm&nﬁmw Call to Dealer
Mmmmmmhmudﬂmﬂm Hﬂﬂhﬁdhﬁﬂiﬂgﬂtﬂﬂﬂﬂﬂ:ﬂﬂﬂtﬁlﬁhﬂﬂhﬁwﬂtﬂrmn&d}rh

be returned invnedintely.

>+ NOTES (M/2Z3/HK)2 1i3T7:17 ethoman Action Type: Call to Custovner
Contacted the costomier. MHIWWHMHW&IMT&ME&HM&M I-hmdmdhnmphuadwﬂhﬁ:}hw-@.
Ho siated his car i olory at this fime. He will fax in payment sinb.

_'""" NOTES (47230002 1k 26:55 ethomas Action Type: Note-Reselation

Papa® 9




- Spool Report
Case Hisfory
SUCHIING KO - TRANSMISSION FAILURE / PARTS DACKORDER

Case 1D : B012002-03-2800533 Caea Thie :

Check request submitted 10 supervisor for review and approval.

*o% FULFILL 04/23/2002 10:45:25 cthouzs Action Type: N/A

Paged: H




FuxDgie : 102572

CaselD: B012002-04-0 106746 Dhvialon : Acora - Ao Condition : Closed Open Date ;. 4172002 1:04:08 PM
Case Oniginator : Erin Hafilahl Suby Divlssion ; Ciztowner Relations S Closcd Closa Date : 571 5/2002 2:01:35 AM
Case Ovwner : Man Phan Mathod : - Craue Days Open : 44
Poirt of Origin ;.  Cuxtomer Wipbin :

Cose THie :  CRISTIAN ROTH - TRANSMISSEINACAR DOWN No. of Atachvoerts : 0
Bite | Contact Info Product Infe

Stis N ; LUnik Dwoer :

Dasler No. : ViIN Typa / No. : US ¥IN/ 19U Y AL2691 A038781

She Phane No. Model / Year: 32CL /2001

Conlact Name : Modet ID / Product Linm ; YA®GIFNW /B

Day Phone No, ; MBes / Hour's ; 17,000

Evaning Phana No. : In Servica Date ; /27401

Call } Pager Mo, ; Marths n Lise : 3

Fax No. ; Engrse Muamber ; JIZAZ 025347

dyidrass Originating Daalar No. 7 Newa 251401 / ACURA OF TURMFRSVILLE
City [ State / Zip : BAYVILLE, WY Seling Dealer No. / Name : 2514801 / ACURA OF TURNERSVILLE
E Mail : Trim : TYPES

Searvica Disitict No. No. Of Docrs ; 2

Salos District No. : Transmisslon Cods : SAT

. Exterior Color BK

crmnt Dealer Inio : Roadskde Service Coverage :

Currerit Dealer No.  Name : 251204 / RYAN'S OPEN ROAD ACURA Fetiory Waranty Start / End Data :

Phone No. 732-238-3130 Faciory Wamanty Canceilation Dats :

Mddraan ; 1041 ROUTE 18 Extonded Wamanly Contract No. :

City | Steta f Zip - EART BRUNSWICE, NJ 03816 Bxiended YWarmanty Start / End Dats

Servica Disidct No. @ 0ZA Extendad Warranty Carvellation Data :

Sales Disirict No. : AR Terms : Mllee / Months

mﬂﬂrm;*ﬂah. $Es.00 |/ th-Irhh —

‘ [ Party 1: Not Apphaablc Party 3 : Not Applicsble

Party 2 . Not Applicable Party 4 : Not Applicable

BackordUnit Down . {218 | Automsatic Trans




Run Dt : 10252

i Dol s
[33u6 10 . B0 12002-04-0100736-1 Type 1. Puta- AHM %m: Cloasd Wiphin ;
Issue Oripginator : Man Plaa Type 2. Backord-Unit Deom Stehs Subcaze Close Open Dade 47302 10:02:25 AM
{zsue Owner: M Phan Cuete ! Cloee Data :  5/15402 9:01:35 AM
Issua Titie : - PARTS - AHM - BACKORD-UNIT DOWN

Engmsuﬁmumuar . Dekvery Date :

_— —

06200-PGF-020RM | WARRANTY A/T Warmanty




fnDane: 142372

Case D : BO12002-04-0100746 Casa Tile : - TRANSMISSION/TCAR DOWN

wesNOTES LOG 04001702 01:04:09 TM ehafilahl

The chicnt gtates that his tramemission failed while driving on March 28th and had a friend tow the car to & Jocal mechanic. The car is cusrently al Bedecloy
Auto (732) 341-1220. The clisnt sintes that he calbed his locat Aco dealership {Ocean Acurs) and wan told they an under congiruction and cannot

belp him. 'I'l:udintmﬂmhuﬂ:mulhdﬂ:euﬂﬁgdmhdﬁpﬂmmﬁlhﬁm]mh@itis:hﬂmmuﬂhtdﬂmhipmﬂm
trensmissions were oo back ooder and to go hack to Ocean Acura. The cliont siatcx that he han called roedside agistance and they said they would only tow
the car 1o the local Acum dealership. Ihecﬁmiuﬂﬁngﬁcsmﬂndmhnwhemmhismh-dmhﬁpuﬂwﬁdldﬂhﬁpispingtululp
him. 'I'hecliml:mﬂnthahuh;ﬁmrﬁdnmuhyﬁﬂnaﬂﬂhnkwﬂﬂnﬂuﬁpmmwﬂhbh

ersCAMPAIGN CHECK 04201202 11:57:31 AM ehafish| The following Campmign information was found 06-004; K94: 1999 32TLFCY
HOSE; ; 00-004; LA0; 1999 TL BGR PORT CLOKE, ;

o+% NGTES WITH COMMITMENT 04/01/2002 14:01:09 mphan Action Type: Dealer Commmicatioa
ATTN: SERVICE MANAGER RESOLUTION DUE DATE ; 4:4/02 2:0

This customor contacted our office regandimg the following issuc(s):

The chicat siatas fhet bis transmissinn failed whils driving on March 28th and ha = friend tow the car to a local mecharic. The car in currcatly ot Berkoley
Auto (732) 341-1220. The clicnt states that he called his loca] Acura dealerabip (Ocean Acura) and waa told they are mder copstction nd cannol

help him. ThenﬁuumuthdhelhmuﬂulE::mll.ir;dea]utdip['numwﬂlnhcm}mnﬂmghitiuaﬁrthuﬁmuuﬂﬂmhlmhipmldhim
transmisions were on back order and to go back to Occan Acura, The client states that he has called roadside assistance and they said they would only tow
the car o the local Acora deslership. 'l'lnd'un:'lullingACSmﬁlﬂuuhnwhcmguhis&rmndulmhipmﬂwhinhhlmhiphmmhdp

him. The client stetes that he iﬁqhhpﬂmﬁgﬁmhﬂﬁeyﬁllmﬂﬂhﬂmﬂmﬂtudmhﬁlphuhmmnﬂahh

In the intcrest of customer mtiafaction we would like to resolvo this sitnation as soon a8 passible. Please perform the following and take appropriate action:
Plunenﬂlormmitancsmmﬂmwmiumﬁmbymmmmeuﬁnynurpmmptaun:tionmﬂﬁuuun.

Man Phan
{Aute/ Acura CR) Autompbile Customer Sarvice

sws COMMIT 04/01/2002 14:03:20 maphan Action Type: N/A




Foury i ;104252

Gasea |D : B012002-04-0100746

e SUBCASE BD12002-04-0100746-1 4/3/2002 lﬂ:ﬁi:ﬁﬂ-mmphln

"“ME&!M]MTIG-I NOTES 432002 10:05:39 AM mphan Action Type Call to Dealer
Bﬂ,mm.mﬂmdﬂ:mmhumﬂuhﬁemnuﬂuwmﬂﬂﬂm Bud wan not leppy with the reconsbroction. Bnd
sintnd e 4old the client 10 take his car 1o the desler he porchased it from.

e SUBCASE BO12002-D4-0 100746-1 - NOTES 4/3/2002 10:07:53 AM mphan Action Type Call to Custoaner
I left 2 meesape infroducing myself md acked thet chent gives ma o call,

s+ FULFILL 04/03/2002 10:07:57 mphan Action Type: N/A
*+¢ COMMIT 04/03/2002 10:08:27 mpham Action Typa: N/A

+++% SUBCASE B012002-03-2500251-1 - NOTES 4/3/2002 2:14:31 PM mphsan Artion Typs Call from Crstomer
Client retuwrned oy call and stated he i very dimppoinbed with Acurs, Client stwind ke wamis to know when is be going to get the couriesy car. Clist
stated he might pot even buy another Acom sftey thix.

Iqﬁmﬂnﬂ:hﬁnmﬂﬂhﬂﬂﬂ[hﬂtﬂﬁsh&mﬁuﬁﬂnMMIwﬂdﬂmﬂb@lm I explained that Actan does not lerve: B coriesy
oar policy but I will see if the dealer does and will s if T can srrenge a rental cor for him.

e+ SUBCASE B012002-04-0100746-1 - NOTES 4/3/2002 2:16:41 FM mphan Actiom Type Cail to Dealer

W Chadie from dealer and explaired thet xitpation snd gave him o heads o thet cliont might be calling. 1 paked if he mmﬁrnmﬂlfmcﬁm

whiks we diagnose his car snd i i i & tans problem. T also advised that I will take care of the iow,




RurDela - 19252

Case iD ; BOJ2002-04-0100746 Case Title : 1 - TRANSMISSION/CAR DOWN
*** FULFILL 04/04/2002 10:46:46 mphan Action Type; N/A

**++ SUBCASE B(H 2002-04-0100746-1 - NOTES 4/4/2002 10:48:11 AM mphan Action Type Call to Customer
IqutampfurclinuI:Ilighinhnwﬂmllnwmhmmﬁnﬁn#mmndhm“mmmhuammdymﬂm“wiﬂ
towr the car to the dealer as weil, [udﬁudeﬁmtthdifhelumquﬂim:hplmxgiw nc acall.

*** COMMIT 040472002 10:48:58 mphan Action Type: NfA

*44+ SUBCASE BO12002-04-0100746-1 - NOTES 45412002 1:39:21 ]’Mmplmﬂn:ﬁmﬁpcc;nﬂ it Dealer

1 retarned Charlic's call from the dealer. &uﬁuﬁhﬂﬁhwmhmﬂuﬁkﬂbmmﬂmhndyﬂnpmthhnahﬂﬂﬂmdpﬁunfmmhﬂ
frout. Chuﬁestntndh:willnﬂbeiﬂ:hhwfnrmunﬁ]m.

[ will follow up tomancow and find see what Chiarlie finds out.

#** FULFILL 04/04/2002 13:39:43 mphag Action Type: N/A

*** COMMTT (4/04/2002 13:41:46 mpham Action Type: N/A

+e+ SUBCASE BO12002-04-0100746-1 - NOTES /572002 £:17:33 AM mphan Action Type Call fiom Castomer
[!i:mulbdmd%:hdhiammmdﬁmdﬂmishemﬁmhgmit Ilduhedﬂutlhnﬂlﬂug:dfnrhimtﬂg:thﬁmﬁ‘ﬂmhthhr
ndligflmﬂmﬂ.in,madw.uidmaﬂutﬂuurmigmamidntmb:willhmmlmtinnthd. Cleemt then statod yelling, * 1 know ihis




Fun Dats: 107352

Case |D : B0O12002-04-0100746 Cse Tite - TRANSMISSION/CAR DOWN

that Acvra hes donc cvezything we can to accommodate for hic needs. | remindsd client that he calied our office on 4/1/02 and I made contact to him by
473/02, when nommlly it takea 3 bi-days, 1 called another dealer to see if they would tow his car from the body shop to the dealer and ammange forn

car for hinl. ] explained thet is so far above and beyond what Acura is responsible for, nane of what I did wes e obligation rether thoy were sets of customer

Clisat calmed down 3 litthe bit more and asked for hia courtesy car. [ cxplained thet Acura doca 8ot have such programs ead thet if he wax promised that when
he bowght the car then i was independent i fhat dealer, However given his gitoation I have asked Charlie arrange for him to get into & car but zince Bronswick

in too far for him and his bess i yellng at him and bis paromis are not making tris any easier, [ will authoriee for him to get into & rental car in his

arca for J30vday. 1 afvised that we de not pey for mamemee or tax. T explained that if he wanix something more he can pay for the differcnce. Chent
mderstood and in now very calm and apgeecistive of our services. I fiwthoe explained that Thave not declinad fha warranty work on the trans. [ cxplainod
that ] will continuc to look into thet and if'it is & defect snd not related to the sccident then Acura will take care of it

Client anderstands now mod then spologized for getting out of controt carticr. 1 offered client 1o call me anytime if ke bas any questions.

++4+ SUBCASE B012002-04-0100746-1 - NOTES 4/5/2002 9:58:46 AM mphan Action Type Call ta Dealer

Charlic called the desler and found out that the repair was oaly sbout $1,000.00 and it was the left fender. Chardie stated it did not affect the trans.
Charfie stated this will be 2 waranty work and he will get them #o onder the trans. [ asked that Charlic give me a call with tho ref¥ when it ixin

Tact ordered and [ asked him 10 bave Bob the party mgr 6 do today since there in a bio on this trans.

et SUBCASE BO12002-04-0106746-1 - NOTES 4/5/2002 10:15:20 AM mphan Action Type Call to Cuxtomer

Ileft 2 meszage for client updating him and letting him know that the demages tor the car did not effot the tand so e repair to the trans would be under
warmanty. Toffered our mumber if be has any queetions concommg the casc.

*4 FULFILL 04/05/2002 10:15-24 mphan Action Type: N/A
*+% COMMIT (MAJ5/2002 10:16:3% mphan Action Type: N/A

ssss SUBCASE B012002-4-0100746-1 - NOTES 4/5/2002 10:17:48 AM nmhn Action Type Note-Genersl




v BT e e e vty e . -
- SN 'E” s --~f= HRET ol 3 e geat g . RupDels: 102572
. Case }iskory
Case D : B012002-04-0100746 Cass Title - TRANSMISSEONCAR. DOWN

H thin trens 13 on bio then T will call chient by the end of the wﬂmmmhwkhdomgmdﬁumﬂbmﬂmﬁmumﬂhnﬂ:hm
if be b sy questions.

ssa4 SITRCASE BO12002-04-0100746-1 - NOTES 441052002 10:19:41 AM mphan Action Type Call to Dealer
Fim, svc advar, staved the trans &6 in and they are working on it. 1will follow up Priday to sec how it is coaming.

w4 SUBCASE B012002-04-0100746-1 - NOTES 41072002 10:21:39 AM mphan Action Type Call to Costorner
1laft amessage for client letting him know that it appeses that the trang i in exd that T will fbllow wp with the hhmﬁ:uhfmdwillhthmhﬁw
for sure.

*#4+ SUTRCASE B012002-04-0100746-1 - NOTES 4/10/2002 1223:26 PM mphan Action Type Call o Deaker
Jim, wvc advor, stated that the oo nright be Teady tomormow. | will follow op tomoemow.

s+ COMMIT 04/10/2002 13:23:47 mphem Action Type: N/A

+eee SUBCASE BO12002-04-0100746-1 - NDTES 4/11/2002 10:52:03 AM mphsm Action Type Call i Dealer

*es COMMIT 04/1 12002 10:52:38 mphem Action Type: NFA

*+++ IORCASE BO12002-04-0100746-1 - NOTES 4/15/2002 9:21:57 AM mphan Action Type Call to Desler
Charlie, svo wdver, steed that clienf's onr is done but he does not have his suomber. 1 advised that I will give client  call ansd ket him kogw.

s SUBCASE B012002-04-0100746-1 - NOTES 4/15/2{02 9:22:54 AM mpham Action Type Call to Cesiomer
I'cht n measage for cliont asking him t give mwe a call.

When chient calls back I -will let himn know Ies cor is rexdy.




Rran Dl :

HIRZ

Case 1D : BO12002-04-0100746 Casa Tila ZRANSMISSHON/CAR DOWN

+++ FULFILL 04/15/2002 09-23:0] mplam Actien Type: NA
s+ COMMIT 04/15/2002 09:23:59 mphan Action Type: N/A

ekt SUBCASE B012002-04-0100748-1 - NOTES 4/15/2002 10:57:09 AM raphen Action Type Call fiom Castomey

Tadvised client that hix car ia done and that he can go pick it up. Clicnt stated he will be going on vacation soon. T saked client e pick wp his
mindﬂllnmdmﬂlumlbﬂlhﬁ:uhagnummmlmmmdﬂmmmtuﬁh&ﬁmmldﬂmhm
for him. Client wnderstrnda and will call the dealer for directions to get there ard will fox me his remal bil, Client thanked me for my assistnce.

I will do the reimbumsement when the nerin] bill mrives.

*++ FULFILL (4/15/2002 10:57:23 mphan Actien Type: NiA
e COMMIT 0471572002 10:57:54 mphom Action Type: N/A

=+ SURCASE B012002-04-0100746-1 - NOTES 4/19/2002 8:31:27 AM mphan Action Type Cail 0o Qnmnut
1left 2 meaxags for client saking if everything is fine, 1adviscd clicnt that I have nof received the mnta] and pemsinded him that I would Iike to take
a Jook at that so if he getn a chance to plesse Sax that or madl it in,

v QOMMIT 04/15/2002 08:31:36 mphum Action Type: N/A




R Dster: J0725/2

Gﬁaa_'lD:BﬂlZﬂﬂ!-Dl—ﬂllﬂMﬁ Case Tite : . ANSMISSION/CAR DOWN
Wit SURCASE BO12002-04.0100746-1 - NOTES 4/26/2002 9-55:48 mmmmmm}m:
Icalled cHent %o resoine bim wgmin thet T reed his eceipt before I can do any raimbursement. Clicat stabad he: will fax that to me ax soon 38 be can,
When I reveive the fix I will reimburse him $3(¢dey only, no msurencs of tax,

et COMMIT 04/26/2002 0956206 myphan Action Type: NFA

w++¢ SUBCASE BO12002-04-0100746-1 - NOTES 5/2/2002 10:47:00 AM mphan Action Type Call to Cootomer
T called clioert botting hritrs ko that I have not received hia fix yet and ssbed bim o fox it again. 1 gavo client the fix rumber agein. Client stated
that he faxed it let week but he will fax it again

= COMMIT 05422002 10:47.07 mphan Action Type: NVA

o4 NOTES 05007/2002 08:48:11 genariane Action Type: Lotte/Fax
Rechd costoanies’s rental rectipts of $321.00.

et SUBCASE B012002-04-0100746-1 - NOTES 5/92002 9:30:53 AM mphan Action Typs Manager
Giving chweck e to sapervisor for review and approval.

*++ FULFILL 05092002 09:38:16 nyvhan Action Type: N/A
ek COMMIT 050972002 09:38:32 mphan Action Type: N/A

+*3* SUBCASE BO12002-04-0100746-1 - NOTES 5/14/2002 7:29:49 AM mphan Action Type LetterFax




Run Dala ©  19/2%/2

Caser 1D : B 2002-04-0100746 Case Tiile : 1- TRANSMISSION/ACAR DOWN

May 14, 2002

VIN: 190Y A42691 4033381

Dear
This letter ia in responee bo your oomtact to our vifice. ‘We apologize fior fhe inconvenience you have experienced with your Aco.
Az a goodvrill gesture, yon will MM:MME&M&EMM&WW%MGHW%M

Woe apologiae for any frustration that this meiter nuvy bave caused md thank you for sllowing ve hwmm Should you have ey questions in
wmﬁmmummmmumm*ms

Sincercly,

SERVICE OPERATIONS

Mar Pha
Argrs CHent Services




Case ID : - BO12002-04-0200857 Divizion : Acura - Aulo Condition : Closed T 4272002 3:38:03PM
Coaa Origmetor ::Lauren Fickens Sub Dvision ; Custorner Relations Btmtum ; Cloaed tEM2002 11:15:24 AM -
Case Ownar: Jason Cox Mathod ; Phone Quepe ; -
' Point of Origin :  Customer Wighin : e
- Cosa. Tile : RANSMISSION/HK No. of Atachments: 0 20 °
Stin | Contact info Product Info :
Sk Name : : Unit Owner :
Deslar No. VIN Type/ No. . US ¥IN / 190UAS6651 A034097
S Phone No Model f Year: 3ZTL /2001
Contact Nama Mode! 1D 7 Product Line ; UASGE1ITW /B
Day Phona No Mitas / Hours : 35,000
Evaning Phane Na in Sarvice Dala ! a2l
Cell { Pager No. Maortthe in Lisa - 13
Fax No. : Engine Number B2A13435863
Addroas : Originating Dealer No. / Neme 251415 / ACURA OF CONCORD
Ciy ! Siate / Zlp : SAN DIEGO, CA Seling Dualer No. / Name : 251415 ACURA OF CONCORD
E Mall : Trim : 32TL
Swc Diatrict / Sls District - 1 No. Of Doors : 4
Currmt Denler Info = Transmiasion Coda ; SAT
Current Dealar No. / Name 251415 / ACURA OF CONCORD Exterior Color : BE
; Roadsides Servios Covorsge :
Phons No. ; 9156741900
. Faciory Warmnty Stevt / End Dats ;
Agdrens ; 1340 CONCORD AVENUE
City ! State / Zip : CONCORD, CA 94520 Faciory Warranty Canceiiation Date :
| . Extended YWerranty Contract No. :
Svc Diatrict / Sls District -  01E/ CH
Warranty Labor Rate / Dato : $94.00 Extanded YWamanty Staxt S End Data :
Agent Name Extended Warranty Canc=liation Date :
. Torms : Mias / Months
'Bun'lrl.l_hlhr IIIE: . rd Parly Wito :
Party 1 : Not Applicable FParly 3 1 Mot Applicable
Parly 2 : Not Applicable Party 4 : Not Applicable
- H -
[ Issue D7 TTa
B 2002 -04-0200857-1

Papa #: 45]




Goding Info :

mmrmmifmmrm

ﬂmcndunm 'MMglg'. '.
Campaigh F;l%b?m




LR LR NS ATRNEE T oo n ardicy
Bpoal Report
Cape Hiatory

Cosa 1D ©: RO1 22040200857 Case Tiis : _ + TRANSMISSION/30K

el om

FNOTES LOG 04/D2/02 (13:38:04 PM lpickens

Al Cotas i the coxiomer.

Client stated that bin transmintion wend oot whilc he was irsveling. Client statad that he was deiving 65 miles per hour and e trany slipped to 15t pear
and he skmost it the windshiekd, Clisat stated that his wehicle was towed to e closest Acera dealer in Santa Roaa, Chent stated that he had it sowed
0 Concord Acnra where he borght it Client stated thet he charged fhis to kis own accouat. Clicnt stated that he did call Rosdside and e fad o spend
the night st Sewnta Roas becanse the dealer was closed. Client atatod fhat he his car nceds & 30K and he is now requesting that instaad of them reimbamsing
him the hoted ML, he would like 5 30E.

Client stutcd that be spoke with Mclissa Long worth at Concond sud she stied it they oould pot give him a reibursement for bris bobels and mends or give
him & 30K. Clinnt rintsd that Mediszs spoke with Roadside and fhis refmborsement was not siborized. Clicat stated ghat he is fine with this indoameation
tt just wants some compensation for bis tramy going oot on im while he was traveling, Client stated that his car ix Sxed now and it is still at the dealer.
Client siated the he wouki lke the dealer to go ahead and complete the 30K while his car is still there. Client stated iat be wonld like Acur to review
thris mnd ot back to the dealer.

w3 NOTES 04022002 16:24:03 jeox. Action Type: Call 10 Dealer
Henry expinined that he denied the clitnt the free 30K service becanss of his sesvice hixtory. Henry says at 3,000 milas the clisnt peceived 2 free oil
. change and at 3,600 they replaced the brake boostet tider warmmnty. At 7,300 wniles they performed a 7,500 service at 8 10% discount and ook $30
off of an alignment At 10K the client was given anather fies oil change. The next twp oill chenges were piven at 3 disconnt. At 29K he recefvad
a free oil changs ond wee informed that his transmission fheid wes bamt wnd hey requasiod that he ave a 30K sexvice done to replace the fluid it the client
declined because he thengh the dealership was trying to upsall ihe service. Heory sqid that 6,000 miles laker the transavission weat out.

»++ SUBCASE PO12002.04.0200857-1 4/2/2002 4:24:12 PM joox

b4+ COMMIT 4422002 16:25:43 joox Action Type: N/A.

Page ¥ : 4353



Casa 1D : B0O12002-04-0200857

= NOTES 04/04/2002 10-34:44 joox Action Type: Call to Customer
Left mescage fior clisnt requesting call back.

*+ FULFILL 04/04/2002 10:34:49 joox Astion Type: N/A. -
ek COMMIT 04/04/2002 10-35-06 joox Action Type: N/A,

#+ NOTES 04/04/2002 11:14:3% joox. Action Type: Call from Customer

I midvised client thet Roadvide Assistanee: shoukd cover his expenses for the hotel and meals. T advised chent we winld not be able to provide him with 2 30K
service. 1advised cliemt that the warnanty Is provided to cover any defects and roadside assistance is thexe o help n casc his car is disshled. Client

states he will cell Roadeida but he is upsct that we wonld not cover the 30K service for him. 1 advised client the manmfacturer is not obligated to provide
any help beyond the warranty, :

*2 NOTES 04/04/2002 11:15:02 jeox Action Type: Note-Reaglation

Fage#: 154
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Spnnl Haport Run Dete : 1252
Lage Detzlly
Case 1D : BOL2002-04-1 L0D253 Divisiom : Acurn - Autn Condition : Closed Open Oate . 4/11/20029:50:11 AM
Casa Originator : Tim Bargor Sub DMision:  Cegtomer Relations Statm:  Closed Close Date : &/)7/2002 1:51:13 PM
Case Owner:  Robert Craig Method : Phour: Querus Days Opan: 67
Polntof OrigAn :  Customer Wipbin :
Coso Tite @ ... RADIATOR ISSUE MNo. of Altachments -~ 1
&itte [ Contact info : Product info :
Site Name : Lindt Owoar :
Desiar Mo. : ViN Type f Mo. : US VIN/ 19UUASSHE LY A006453
St Phona Ny, : Model [ Yeer 32TL /2000
Contact Name ! Modeal ID / Praduct Line - UASHEYITW /B
Day Phome Mo, © Mias } Haurs : 30,775
Evening Phone MNo. : In Service Data : 1/10/00
Call F Pager No. : Maotths in Use : 27
Fax Na. ; Fngine Nurmber ; F32A 12007274
Ardrese : Qriginating Dealer No. f Narme 251311 / LEITH ACURA OF PAYETTEVILLE
ity / State / ip : HEPHZIBAH, GA Selling Dealar NO. f Narme 251311 / LEITH ACURA OF FAYETTEVILLE
EMal: Trim: PREMIUM
Service District No. : No. Of Doors ; 4
Salan District Na. : Tranemissicn Coda : SAT
Exterior Color : GN
Currant Dodlar lnfo - Roaciside Servica Covarage :
Gument Daaler Mo. / Name ; 251024 / DUVAL ACURA Factory Warmarty Start / End Dats
Phoma Nao. : SO4-T25-H000 Faclory Warranty Canceftation Date :
Address : 10100 ATLANTIC BLVD Extandad Warranty Comract No. :
Clty 7 Staie / Zip : JACKSONVILLE FL 32225 BExtendad Wamranty Star! / End Dete -
Bervice District No. - B4E Extended Wermanty Canceflation Data ;
Sales District Na. » Co4 Taima : Mies / Months
Warranty Labor Rate / Date : 368.00  / rd Party o
Agant Nams : ~Party 1 Not Appiicabic “~Parly 3 Not Applcabi
Party 2 : Not Applicable Parly 4 : Not Applicablo
Ipguos :
loua 1D/ This . Slus | lesua Type 1 [Bue Typa 2 fsbor Codel Lsbor Coda Denc NFS
BO012002-04-1100253-1 Subcase Close{ Product Opcration f218 | Aatomatic Trans
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RunData: JO2N2

bsue I :  BOL2002-04-1100253-1
lssue Originater : Robert Ceaig

Type 1: Product
Type 2. Opcration

o Cloacd
Stotua :

Sobeass Closa

Wiphin :
Open Dabe . 4711002 11:30:11 AM

Soluton The

issug Owner:  Robert Cralg Cueue Closa Date :  5/1/02 T:38:46 AM
Iszua The - - PRODICT - OPERATIORS
E-T-uulm: " Check Raq Info :
Labor Code / Dasc: : 213 / Automatic Trms VIN Type / No. :
Engine Serial Number : Delvary Date
Condition Coda Deae: Other 218X Check Requialtion Na. : Shabus :
Campaign Code / Daa: : ! Divigion : Cost Cantar -
volver] Party - Contention Coda Agproval Date -
Docurment Ref. # Defect Code ; Chack No. .
Rasolvad Through : Calagory : Check Date ;
Bascision In Fawor OF Primary Amount :
Resolutions - Documented Concem , Provided Information |, Iincldenta! Type 1 / Amoumnt - I
NPS Nummher : Incaferiad Type 2/ Ammount : !
Clairn Auth Info : Total Amount
VN Na.- ~Terair Ovder Dats - Al
Daaler No. ; Expiration Date - Paysa Phane No.
Cleim No. Lerst Updeted On : Gﬂytﬁh&fﬂp'
Ragquested Amount : Paris Amount : :
Retmbursament Amount Labor Amount :
Madmum Claim Ameunt :
Ermzr Codas :
Solution / Linksd Resohttion Info | Pty Inda
[ Sokstion 1D . Rasdluion Tie : Pat No. | PatDescription | PO Resann




Case ID ; BO12002-04-1 100253

HHNOTES LOG 04/11/02 09:50:12 AM tburger

Client siates that his tremamimsion hax gene out on the highway, and he called TLC to get car wwed o dealer, and Ghes infowmed hirn Shat kis car ia out

of warmnty. Client states that he has had required maintenimoe on vehick, and no ane ever #old him of axy trouble with the trany. Client seeking covernge
for repairs and tor,

s** SUBCASE BO12002-04-1100253-1 4/11/2002 11:30:11 AM rcraig

*** NOTES 04/11/2002 13:09:08 reraig Action Type: Call tn Costomer

Tcafled the client to discuss the concem he i having with his ttenamission. Clisnt stated that I was tmveling in Florids an fhe highway and his vehicle
brrakee: down on the frecway,  Cliont stated that he was f the dealership when T called him.  Clisnt stated he thought kis tanamission failed but the desler
thrinke it might be: the radiator acconting the dir's diognosis so far. T advised clicart that TLC roadside sslstance only covers the vehicle for the neainder
of the vehicle warnzmty. 1 ndvieed client that xinca he is vut of wamranty TLC would not be able to cover bis towing. Tawloed the client how i awey

he: wna from the dir when his vehicle broke down.  Clicns stated that he vebicle broke down sbout 25 miles from His hore towr. [ advissd chisat 1o fax
hﬂmmdptd‘ﬁxmbminlwﬂdmﬁmusmdﬂ&mtrhmwm&wjmmufwmnty. Client siated be hag a good scxvice
history at Acura dir's. He staied that he has always takea his vehicle b0 an Acers dir for service, Iadvised the clicat that T can't garamtee fhat

Acara will angist him in the mopeir at thin point becense I don't know at this point why the vehicle brake down. T advised the cliant that I would need

to follow up wit the dir 40 see 'what they have dingronad as why the vehicls heoke down T advised chient T would be getting back in touch with him in
cotple of dayn becanse I veed to do some follow up. Cliettt mnderstood, -

*44'NOTES 04/11/2002 13:29;45 ncralg Action Type: Call to Dealer

I calted dir and apake with Richard the sve, adv. sbont the client's vehicls, Richand steted that the client neoded a new radiater. Richard stated that

he ahrendy atated to the customer that he was going to peodwill the repeir to the madintor. Richan stated that he waa going to try and get the client back

on the road today with his vehicle. Richard stated the clfent just had hie oil changs and 45,000 mile service performed on his vehicle,  Richard

stated that the client thought ke noticed fhe trangmission leaking, Richard sinted that it locked like it was power sicering fhuid but they were going fo look.
o thet as well a8 500m &3 they got the tadistor repaired, I ndvised Richurd that I would call the clierst beck and infrom him that the dir is going to
cover the repair. 1akio sdvired Richard that I was going te cover the towing of the vehicle as a one time goodwill 1 infemed Richand fhat T advised

the clicnt to fix in his receipt of the tow.

Ry Dade :




EE T . SUSTONER REEATIONSAP MANAGENENT SYSTEN

Spoal Rapant

Feur Date = 102282

Casa |0 : BO12002-04-1100253 Cose Tithe _ _&-RADIATOR ISSUE

b

wek COMMIT (4/11/2002 13:30:37 rergig Action Type: NfA

*** NOTES 04/12/2002 13-nzu5mm'rype Call to Curtomer

Called client to follow up with him about his vehicle. wmwhwhmmﬂhtﬂndhﬁmmnfhmmﬂwmde I
advised the cliest that we would cover the swing on his vehicle. [ advised the cliant to fax in his recempt to cur office for the tow, 1 advised cliant
that it will be about a week befae the check gets proceased and then another week befiore he gots it.  Client understond snd st that he wonld fix the
meeipt to our office this evening I advised the client that T would contrct him agaim when [ was neady 40 mail ont bis check.

= NOTES (04/12/2002 13403:59 reraig Ackion Type: Call to Desler
Called dir io make sumre the clients vehicle wes repaired and that the client was satisfied. I spoloe with Richand and he stated that the chients velice waa

ik NOTES (M/18/2002 IS:ﬁE:ﬂﬂ'mﬁgﬁ:ﬁunTyp:: Call to Customer _
Callad clisnt and 1aft messnge fior bim infoeming him thet Thive not yet recieved » fax thet has the receiipt for his tow, I gave client our fix and office
nmmber again,

*+++ NOTES 4/26/2002 13:32:01 reraig Action, Type: Call to Customer
I called the client back and Left another message for him et I st have not received ko fax for the receipt of his tow.

e NOTES 05012002 07:37:04 reraig Action Type: Note-Genenl
iam meilng out 10 duy letter mtating informing fhe client that [ have oot receiver] bis fiox yet 2nd bave not bees gble 1o get in tooch with him

s&4 NOTES 05/01/2002 07:37:55 reraig Action Type: Note-Geaeal




S ) . ’ Iﬁulﬂtpnﬂ Run Dl - 101251

Sase Hisjory
Case ID : BOI12002-04-1 100253 Cans The : - RADTATOR ISSUE
May 1, 2002
Hepluibah GA .

VIN: IFUUAS661 Y ADOG453
Dhax

Thank you for your contact to our affice in repands so the soncems that you have with your 2000 Acura 3.2TL.. W regretto leam of the difficalties
sl Froptrutions you have experienced with your vehicle. Thmmﬁm:l:mnhdpa ummmmmmmﬂmmﬂm&m}wﬁ
future oorporate mnd dealerahip gwidclines.

— . dupmaﬂhuﬁrﬂa&mwhthMmﬁmmmmmmmWMMMMh
higiroway hecanms we have not received your fax of the receipt for the towing cherges. 1 von have further questions please contect our office at 1-800-382-2238
mmmmm“wﬂm&thmm

Thank you for this oppartmity to be of asgistance o you,

Sincerely,

SERVICE OFERATIONS
AMERICAN BONDA MOTOR. OO, INC.

Robert Craig
Acura Chont Servicos
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S B atnget s TR STl ow CIRSTOREA RILAZONIP ANAUEMENT FYSTEM
- Spacl Report

Frmn Dl - 1M252

Casa |D : BO12002-04-§ 100253 Casa Titke : : RAINATOR ISSUE

*** NOTES 05/01/2002 07:38:13 rcruig Action Type: Note-Cleneral
1 am cloamg the case.

so+ NOTES 06122002 10:40:45 Iwekuta Action Type: Call from Customcr
Case reopened ax client foxed towing bill. Case axvigned to cane manaper for Forther handbng,

= NOTES G64/13/2002 13:45-46 roraig Action Type: Nobe-Gencral
Ciient noted an hig fax that he wonld alsc like Acura to serxd him 2 service survey for Acura Client Servicss

*** NOTES 06/13/2002 13:49:08 reruig Action Type: Note-Geneeal
Submitied check nequest.

sk NOTES 06/17/2002 13:29:21 remig Action Type; Mote-Grneral
Received check from accountiog.

so* NOTES 06/17/2002 13:48:57 retaig Action Type: Letter/Fux
June 17, 2042

Hephzibeh, GA
Re: 2000 Acura 3.2TL
VIN: 19UUAS661 YADOG433




im i :”'. ".i!'i'i:-ﬁ--'l- b _ g - - ‘ﬂhfﬁﬁw“m

Rin Data !

10282

Casa ID : R012002-04-1100253 Cooa Title : -RADIATCR ISSUE

Diear M. Gardoer:

Thin ketter ie in respones fo your request for eimbursesmsnt,

Encloaed ix a check in the amonnt of $40.00. We apologize for any inconvanience involved in this matter, but are plessed to be able to offer our assisiance,
W:mﬁnndﬁnt}ﬁunuﬁmudmynm fowing bill receint that you feed into cur office that you would like an Acom costamer servics survey,  'We do oot
have surveya thai we send out to cliontn. However, if there: was any concern that you nay have feel free to coniact our office, shoukd the need arise, through
our toll-free nomber, 800-382-2258,

Thank you for your patience it this metier,

Sincersly,

SERVICE OFERATIONS :
AMERICAN HONDA MOTOR OO, INC.

Robert Craig
ACTURA CTIENT SERVEES

o NOTES 01772002 13.51 (4 rommig Action Type: Note-Genaral :
I mailed it reimbumement chack o the client. Iahwmmmmulmmmummmmmmmmﬁmm
that we send out o clients. 1 am closing the case




Run Dader > 10232
Cose 1D : BOL2D02-04-1 500304 Division : Acam - Ao Condition : Closed Open Dals ; 41572002 9:35:48 AM
Case Originator : Brim Hafiighi Sub Divigion :  Cussomer Relations SEtrs: Cloged Close Date :  5/6/2002 10:23:11 AM
Case Ownor:  Mgu Phap Mathod : Phone Quausa ; Days Open : 21
Point of Orgin :  Castomer Wipbin !
CosaTite : )~ TRANSMISRION DOWNPAINT No. of Attachments : 0
Site / Comtact Infio Product Infoy ;
Sfts Name : Uit Ownar : KRISTEN DE NUTO 158
Desler No. ViIN Type / No. : US ¥YIN/ 190 A42661 AD2T242
Site Phore No. Model / Year ; 32CL /20m
Contact Mame ; Mode! ID / Produyct Line - YA4261FNW /B
Day Phone Np. : Miloa / Howrs ; 19,000
Evening Phone No. : In Service Date : anzion
Cel / Pager No. Monihs In Uee ; 13
Fax No. ; Engine Number J32A210180]18
Addresy Crigireting Dmhﬂaflhmﬁlldnfmmmmm
Clty / Stale { 29 ; PASSAIC, NJ 07055 Sefing Daaler No. / Name - 251140 / MONTCLAIR ACURA,
E Mall : Trim: TYPES
Servica District No. - Mo. OF Doors : 2
Sales District No. Transmiealon Code SAT
- Exteror Color : WH
calrrent Daaler bafo : Riseriside Servca
Current Deocler No. / Name : : 251461 /PARK AVE ACURA FmrmemyStamEndData
Phana No. : 201-5E7-9000 Faclory Warranty Cancalation Datg
Address : 247 W, PASSATC ST Extendad Wananty Contract No. -
Clty { State / Zip MAYWOOD, NJ 07607 Warranty Start / End Dota
Service District No. : i7d;] BExendad Warranty Cancellation Date
Sales Diatrict No, ; A2 Tems : Miag / Months
Waranly Labor Rats / Date : $80.00 7 30 Party o
Agent Name : Forly 1 Not Applicatic Party 31 N Apgiicalic
Party 2 - Not Apphicable Parly 4 ;| Not Appticable
lssugy :
w b T s i - R o s Y T “jaesio Type 7.3 ) Rdir © Labar Coca Bec NPS
. HI!M—N—ISMHI f iR _|Subcag: Chosc] Service - Diisgmoxie Concamn 218 Automatic Trans
BO12002-04-1500304-7 . ‘RO | Subcase Cload] Product FitfFinish/unlity 910 Paint




i Dads ;102372

lsssa B0 :  BOI2002-04- 15003041 Type 1: Scvice - Dealer * Closcd Wiphn :

lasue Originator : Man Phan Type 2 : Diagnosis Concem Shatus ; Subcase Close Open Date:  4/15/02 2:33:45 PM
lssue Owner.  Mao Phan Queus : Close Data :  5/6/02 [0:23:30 AM
Izsue Tille : " SEEVICE - DEALFR - DIAGRMNOSIS CONCERN
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ssue 1D :  BOI2002-04-1500304-2
kesue Originator : Men FPhan
tesua Owner Mmm Phan

Type 1: Product
Type 2 . FitFinish"Qunality

Wipbin
Stafusz:  Sobesas Close Open Dale :  5/6/02 10:21:06 AM
Queus : Close Date :  $/6/02 10:23:31 AM




C 2 T el Rapont Run Dol : 12542
Cowp History |
Case ID : BO12002-04-1500304 Cave Thie : - TRANSMISSTON DOWN:PAINT

*NOTES LOG 04/1 5402 09:35:49 AM chafiiahl

‘The client statex thet ber travamission went out on Seturdey, while she was driving it stopped going into gear and made loud sgoeaking nolses o she had fhe
cér towed to the denlership tody sed wis told by the sevvice mannger that sba will be chiged for disgoceing the problem. The client states that the dealerp
has not provided ber with a loaner, she doesn't know how long the car will be there and sha doesn't want o pay or repairs made to 2 1 year obd car. The

client stases that she would Tike ACS to help her deal with the dealership.

*¢ NOTES /1574002 09:43:04 shafilahl Action Type: Nots-Ganeral .

T advised fhve cliant that iff the repair in mpposed to be covensd nnder warmnty that she shoold not be asked to pay for auything and advisad that there wan
nothing I could do until they disgnossd the problem. 1 aleo sdvised the cliont thet the dealesbip waa not obligated o provide her with a loanes but T coald
aneipn A cage nmager that would follew up with her in a few daye to make sore the dealership in fixing her car mnder wanmmty if it is spplicable.

The clicnt stated that she did went someone to call her in onse the deslorthip won't tell hee what is going om with her car becamse she told the service maoager
a5 she was leaving that she woold call isim ketes and Iee told her not to contact the dealership, they will call s,

T advised the client that I would assign 2 cane manager.

+++ NOTES WITH COMMITMENT 04/15/2002 14:33:34 mphan Action Type: Dealer Commmmication

ATTN: SERVICE MANAGER RESOLUTION TUE DATE : 4/1802 2;

This costomer contacted owr office reganding tho fullowing isms(s):

The client siates fhat her trintission went ont on Satueday, while the was driving it stopped going int gear and made lond squasking nokees 8o she had tha
car torwed to the dealersbip todiry and wms told by the servics mansges that she will be charged for diagnosing the problem. The clicnt atxies that the: deal engrip
hax not provided her with a loster, the doesn't know howe 1ong the car will be ihere md she doesn't weert to pey for repei= made 3o 8 | year old car. The
clicot states that she would ke ACS o help et deal with the dealemhip,

Tn the interact of customer stisfaction we would Hle to resshve this gitustion an 200n 2a possible. Pisane perform fhs following snd mke appropriste action:

Please cull or ttansmit s DCS regpome to the Cuntomer Sexvice Office by the dne dats, Thaak you for yonr prompt attention b0 this matter.




fam Oals - 107202

Cane 1D : BO12002-04-1500304 Coes Tithe : TRANSMISSION DOWN;PAINT

Mon Phen
{Auto/d Acura CR) Amomobile Coetomer Service

*** SUBCASE B012002-04-1 500304-1 4/15/2002 2:33:45 PM mphan

4 COMMIT 04/15/2002 14:38:06 mphan Action Type: WA

w843 STTBCASE BO12002-04-1500304-1 - NOTES 471772002 3:28:36 PMmﬂlm Action Type Call to Cuslouer
1 laft twn mesmpe for olient one on her daytine wnd ooe on her evening mmber imtrodpreing myseif sod gaking her to give e 2 call back,

»e» FUILFILL (4/17/2002 15:28:50 mphen Action Type; NFA
s COMMIY 04/17/2002 15:40:46 mphan Aotion Type: N/A

st SUBRCASE B012002-04-1500304-1 - NOTES 4182002 2:11:03 FM xuphan Action Type Call to Dealer

Peter, sve advar, staied there are no charpes.  Peler sinted that cliont has never bheen in befire amd the siatenent firgt another sve adver wld chient was,

if 1t wag deternringd that the car was it st socident then it wornld pot be covered wnder the warinty, and 5 it is not moder the warranly then she will be
charged for the disgnoetic. However after review it is covered nnder the watratity and sa & matter of fact the trans came in this maming ao it shoald be in
fhe ear oW, '

T will ket client ko,

e FULFILL (4/18/2002 14:11:08 mphen Action Type: WA




Case ID : B012002-04-1500304 Cgae Tila ; RANSMISSION DOWNPAINT

#we COMMIT (/1872002 14:11:45 myiban Action Type: WA

et SUBCASE BOi2002-04-1500304-1 - NOTES 4/19/2002 9:29-04 AM mphan Action Type Call to Customer

Clicnt stated she 3/w the denler yesterduy and they toid her thet the trens has not arrived, 5o Lexplained tht 1 will have to call the dealer back o clear

up this confsion. Clict asked about the other ixsce of the over spray of the paint 2od the passenger door being of 2 different thok, Climt stated her hody
shap pointed this tot b hae whan fhey wers working on her fitnt bamper. Cliet staied she took this n Monkclsir but they would ot ook at it or do mything
shoutit. 1advised that I will Jave someone take a book gt it.

et CUBCASE BO12002-04-1500304-1 - NOTES 4/15/2002 9:37:21 AM mphen Astion Type Call to Crustomer
Ileﬂnmmgewimamleuﬂnnﬁmletﬂngcliunknwﬂleminlhﬂemd'ﬁrhumunmba&.

*#++ SUBCASE B012002-04-1500304-1 - NOTES 4/19/2002 9:38:15 AM mphan Agtion Type FieldDSM
Tleft 3 mensage for Clair Arcaro, DIEM, letting her know thet | have a peint imme that [ wamied to know when ghe can inspect it

e+ FULFILL. 04/19/2002 09:38:23 mphan Artiom Type: N/A
»o+ COMMIT 04/19/2002 09:39:31 muplmn Action Type: WA

it QUBCASE BO12002-04-1500304-1 - WOTES 4/19/2002 10:36:48 AM mphan Action Typs Call fom Cusomer

Client retuined miy call snd T sdvised her fhat the o 3id snvive oned that they sre oocking on that focher. T alao sdvised fhat Tlefi 8 messsge for
e field rep sl that X will contitens 0 kook fisto the paiot sz, Client was happry to hoar sbowt the temw snd the review of the door, Clisat stwhad
b was happy to hear the pood news.




RunDeis: [04252

Case [D: BO12002-04-1500304
. Immﬁﬂmmwﬂhmmmmmmmﬁmnﬂm.

**** SUBCASE B012002-04-1500304-1 - NOTES 4/19/2002 2-08:5 PM mphan Action Type Call fivta Dealer
Peter, gve advar, Ieft ma & message letling me know that he took & looked 3t the car and did not fiud sy over speay or anyihing Hke that,

I tried fo call him back bt the sve dept was boay.

“+++ SUBCASE B012002-04-1500304-1 - NOTES 4/19/2002 3:15:42 PM myhan Actlon Type Call to Dealer
Petee, sve advar, stated he: did not find arything with the paint ar the door. Peter stuted that chient conm: and picked up the car siready. ] advised that
Twill talk to Clair about this Mondey and sek ber to ingpect the car. . :

a4 SUBCASE BO12002-04-1500304-1 - NOTES 4/23/2002 9:27:18 AM mpham Action Type Feld/DSM
I lcfi a mesimge for Clair asking her i call me 0 I can digcusa thin with her.

#%+ FULFILL 04/23/2002 09:27:38 mphan Action Typs: N/A
*** COMMIT 04/23/2002 09:28:33 mpban Action Type: NA

wees SUBCASE BO12002-04-1500304-1 - Nnmsmmms:sgﬂnmmmmm
Cﬁrﬁmmulhdh&hhtmkmw-ﬂntahuwﬂlhﬂ?.tﬁmﬁmumﬁ:hynﬂﬂmﬁﬂbeﬂiﬂhhh:hukutﬂ:mbﬁm
11-1 PM,

**+* SUBCASE B012062-04-1500304-1 - NOTES 4/23/2002 10:03:28 AM mphan Actica Type Call fo Cusiomer

1 called clinnt io let har know of the inspection but she axid she can not do it. Clizut ataied that hex boss would not let her go because he is tpsct fhat
she hag missed 86 ok time ot work alraady. I explained that twe desler didnot see snything, so I want the fiskd rop 40 take & look o this s fhet licrt
would have no more doubis, Texpirined that if she does not make it to fhis sppt fhen i would be net month when the fleld rep can lock at it sgein.
Cliewt stated sha will ket me knove. 1will call client on Thuraday 1o sca what clicnt hes decifid - '




R Delo - 10232

Case D : BOI2002-D4-1500304 Coase Tila ! TRAMNSMISSION DOWNPAINT

*9% FULFILL 04/23/2002 10:03:34 mphan Action Type: N/A

e COMMIT D4/23/2002 10:04:22 mphan Action Type: NFA

+e** SUBCASE B012002-04-2400060-1 - NOTES 4/25/2002 [:33:47 PM mphan Action Type Call to Customer
I cafled client b 800 whet gha had decided on the situation. Client ssked how loag it would take. 1 advised I do not know, however it showlkdn't take
more then an howr. advised ber to call the dealer and make the appt between 11-1 PM. Client stated she will do that

¥ SUBCASE BO120(02-04-1 5003041 - NOTES 4/25/2002 1:34:29 PM mphan Action Type FicldDSM
[ called Cluir te let her know that client will be there tomommow and she willl make the eppt with dealer for ber.

*** FULFILL (4/25/2002 13:34:%% mphan Action Type: NiA

e COMMIT 04/25/20602 13:38:5 mpban Action Type: NfA

saa% SUBCASE B012002-04-1500304-1 - NOTES 4/30/2062 9:03:00 AM mphan Action Type Call from Dealer
Wayne, zve mgr, called to Jet me Imaw that clisnt never showed up and she did not call,

+*+* SUBCASE BO12002-04-1500304~1 - NOTES 4/30/2002 5-03:44 AM mphun Action Type Note-Generaf
T will nocd to call clicnt and wee what happen sod whet clicnt intends to do.

T COMMIT D4/30/2002 (79:03:58 mphan Action Type: N/A




Run Dale :  10/23/2

Case 10 ; B012002-04-1500304 Case Tite : TRANEMISSTON DOWNPAINT

*#+ INBOUND DCS 04/30/2002 11:26:23 From Desier # 251461 Action Type - Inbomnd DC3

CUSTOMER COMPLAINED OF OVERSFRAY ON CAR SINCE IT WAS IN FOR TRANS FEPAIR, WE DONOT HAVE A BODY SHOP

ON PREMISIES. MY ASSISTANT INSPECTED CAR AND QOULD NOT DETERMINE IF ANYTHING UNUSUAL WAS EVIDENT. CUSTOMER
WAS SUFPOSED TO BRING CAR IN ON FRI 4726 FOR THE DTM TG INSPECT, BUT DID NOT SEOW UP OR CALL.

*++ FULFILL 0540172002 07:02:34 mphen Actinn Type: Extemal Commitment

“*NUIESW 10:20:32 mphum Action Type: Call to Castomer
Cliant stated that she was mnable to go, Client stated she does not know when she wilhmanhmhtah&wﬂlnﬂ&nduhmdmkemnppt for the
ficld rep. Client thanked me for tha follow up.

¥ SLIBCASE B012002-04-1500304.2 5/6/2002 10:21:06 AM mphen




AMERICAN HONDA
Casa ID: BO12002-04-1 500877 o :ppanum:'.yrmsm:ﬂi;m:_.
Cace Originator : Erik Thomas .. Close Date 1 423/2002 221: 1388
Case Owner:  Erk Thomas ' f:pnj:m':_-';p _ I
Coss Thie : TRANSMISSION FAILURE TR
Bhe / Contact Info : :
Sbe Nama : o " e Unit Owner: 708 v TR
Dealer No. - i VIN Type / No. - US VIN/ lWJUAS6822A022315
Site Phane No. : ) - Modal / Year - 32TL /2002 ?:_!:' S
Contact Nama : . o Model 1D/ Product Line UASSB2IW /B RTPRI
Day Phone No. : L : Miles f Houra 15.000
Evening Phone Na. . In Servies Data : 6m1
Call / Pager No. : . _ . 1 | Months In Usa : 9 _
Fax M. : o " 1| Engine Number : B2A21313864
Acidresa ; Coe T DrinlnatingDnalarNu.fNm:ISIMISUIFH{ﬂDAET!«CUM
Cly/State /ZIp:  TORRANCE, CA S . {_S:“Ihg Dealar No. / Name : 251497 / SOUTH COAST ACURA
E Mnd : . T . : TYPE-S
Svc District / Slo District : / _ Lo Tm.mq;;:m ;A
Current Desler : TansI; ; T
~urrent o Exterlor Color : BX
Current Desler No. / Name : 251439/ ACURA OF SOUTH BAY Roextside Sarvics Coverage
Phane No. : 310-539-3634 Factory Wermanty Start / End Dete -
Addrasy : 25341 CRENSHAW BLVD. Fackory Wanranty Cancelation Dty :
Cily / State / Z3p : TORRANCE, CA 90505 Extended Wairanty Contract No,
Sve Disrict / Sis Distnict : 014 7 AL Extended W: Eh:tIEndDate
Warranty Labor Rats / Date - $79.98 aanty d Date .
i Extended Warranty Cancellation Date -
(_Agent Name ; Ternms (Miles / Months ) -
Previoss Coalers Inie : . Sy Tde T
Decler # Dasler Name » Agant Narng Reviow Lnd, = =
x Party 1: Not Applicable:
Party 2 ; anApplicahleg:%
losuie 1D/ Thie S__] Stabw [ lssue Type 1 lssue Type 2.5 Labor Code Desc NPE |
BO12003-04-1500877-1 / Subcase Close] Product Operation ' Aulomak: Trany
BO12002-04-1500877-2 / sRTS |Subcasc Closc| Pacts - A | Backori-Unit Do, 218 Automathe Trane

Paga#: 1




e 1D ; Bﬂliﬂﬂ!—ﬂd—l!ﬂﬂl?‘!—l“ P : jon ; STV Wiphin S ST
- Inane Originator : Erik Thomss : : i Status:  Subcase Clag - . . Open Dale ; _mmum-ﬂm
losue Owner*  Erik Thomas : o ianwe - i i TUTES {:Insnl:lnte mmzﬂl HM
=800 THIS oo\ Rt L W A N v SVRT .
Gudlq Info - : Check Req Info :
Labor Code 7 Desc ; 218/ Autamatlc Trans VIN Type / No. :
Engine Sorial No. .
Condition Code Desc Ioternal Fail 2182 Check Requisiion No. : -
Campalgn Code /Daac; | Divigion :
Involved Party ; Contention Coade :
Document Ref. # : Deafect Coda ;
Resalved Through : Cabspory :
Decision in Farvor Of : Primery Amount : £0.00
Regalutions : Repaired/Warramy . Offered Inceative , Incidental Type 1 / Amount :
NPE Number : Incidental Type 2 / Amourit :
Chuim Aurth Info - _ Total Amount ; 28.00
VIN N, ; Repaw Order Date Payes Nams ;
Dealer No. : Expiration Dale : Payee Phone No.
Claim No. : Last Updated On - Addregs
Requestad Amount : Parts Amount:  $0.00 Clty / Stade { 7
Reimbursament Amount : Labor Amount: 5000
Mexdmum Claim Amoart  $0.00
Emor Coxdes :
Solution / Linkad Resohdicn Info : Parts Info :
Solutikan 15 - Reeokution Tt - Part No.
Solution Tt ;

Cieim Auth Nolos -

Paga®# ;2




AMERICAN HONDA

ksue [0 BOTZN2-03-1500873 : e s
{ssue Originator : Erik Thomes '.npan Dua»* arls.m4m:33m
Izsue Owner:  Erik Thomas :: thmanata**ﬂmmim ISPM
[eaus Titla - ' : ] :
Goding Infe :
[ Labor Code / Desc - 2127 Autnmatic Trans _ VIN Type / No. -
Engine Serfal No. :
Condition Coda Deac Inicmal Fail 2122 Check Requisition No_ &
Campeign Code / Desc ;  / Dhvision *
Imvolved Party ; Contertion Cade ;
Document Ref. # - Defact Code
Reecived Through : - _ Catogary :
Decision In Favor OF ; . Primary Amount :
Resolutianas : Rmhﬂmmty.mdlﬁu. Incidontat Type 1/ Amount ;- !
NPS Number : Incidental Type 2 ! Amount : !
Clalm Auth Info ; Total Amount :
m@x 2 ST e o W Payaa Mamae !
Deglerto.: - = - - . Eﬁumnﬁ Payea Phone No. :
ClamiNg.: ., : Lmtumﬁlndm Addresg - .
Roquaelplh Amowat ;. o - .Pkﬁﬁirm Clty / Sterbe £ 2ip ; .
m@ﬁmﬂmm, - .
- I'irﬁlnh: I
Kf1 L) Part No., Part Description
iicn T 06200-PGF-ASIRM | WARRANTY A/T
Chaim Auth Noks ]
Paga#:3




.wj.'t :
- AMERICAN HONDA
i !

LTI

ot - =
ik T

Cayy Higtory
Case ID : B012002-04- 1500877 Cage Tilo : DONGWAN BAE - TRANSMISSION FAILURE
*4* CASE CREATE 4/15/402 3:24:57 M, ¢thoman
Contact = tiority = N/A, Statnz = Solving.

*"Nﬂlﬁ&#liﬂﬂBmﬁlmmmw: :
Cndmmﬂudhupmtthﬂhghdupmﬂcmwhﬂedﬁvhgmﬂnmmhm He pelated he experienced gkid down, the VSA light and the SRS

*** CASE MODIFY 4/158)2 3:25:31 PM, ethomas

imto WIP New Cascs sad Statas of Solyng.
mmmmmms:umeﬂnmmm:
*"NG‘IHMSM&W:DZPM,MMMTW: Deqler Communlcation

ATTN: SERVICE MANAGER RESOLUTION DUE DATE : 4/18/02 4:

This customer contacted aur office regarding the Sllowing issoe(a):

Cuﬂnwmﬂadmmpmhthehdapnblmwhihdﬁ?hgmﬂuﬁwﬂﬁsmmﬁng He related he experfenced skid down, the VSA Light and the SRS
Hﬂmm&%ﬂﬁﬂkmhﬁmﬁmdmmwﬁm‘:mm Hie yelated that he went io the car rental company
m:dtuldhewmﬂdhn:bpnrﬁrumgmbm:mhkvdﬁchl{:mdﬂmd:ultmhipidﬁmdﬂutﬂupmblunnﬁgﬂhmmmim. e atated
he does not feel be showkd have to pay and wouid Joaner cpprade. He iz also requesting assistance with his vehicle's repair siztus.

h&hmﬂmmmarnﬁlﬁcﬁﬁmwuﬂdﬁhmmhuﬁﬁmﬁmnmum&Phu;pqhmﬂ::foﬂnwingmdhhmm

Hummﬂnrtmitaﬁmh&ﬂﬂmuﬁurhﬂﬁmbyﬂudmdmlhmkymﬂtmwmmﬁsmi

Brik Thonxas
Service Opogations
American Honda Mator Co., Inc.
310-781-5083

*4* SUBCASE B)12002-04-1500877-1 CREATE 415402 4:07-12 P, ethonas
Created in WIP Definlt with Doe Date 4/15/2002 4:07:12 PML

¥ SURCASE BO12002-04-1500877-2 CREATE 4/15/02 4:07:13 PM, ethomas
Crestrd in WIP Defmlt witk Dues Date 4/15/2002 £:.07-33 PM.

e CASH MODIPY 4/15/42 4:.08:31 PM., ethomns

Faga#:4




54,

: AMERICAN HONDA
Case ID ; BO12002-04-1500877 Casae Title
intr WIP New Cases and Stane of Solving,

“** CASE FULFILL 4/15/02 4:08:34 PM, ethomnas
Fuolfilled fo” " due 04/153/02 D4:05:12 PML

+4+ COMMIT 4/15/4012 4:08:36 PM, cthamas, Action Type : N/A

*+* NOTES 4/16/02 1:37:51 PM, stturmas, Action Tvpe = Call fioart Dealer
mmmdmmmm,mm.mm&:mhmmm&mmmmﬂmmpum
en opgraded vehicle

mﬂumsmmms:sammmm: Eacalation
Wmﬁmmmmhmmmmmmmmhumm

¥** CASE MODIFY COMMITMENT 4/16/02 1:40:26 PM, othomas
with « doe 04/17/02 12:00:00 AM.

e NOTES 4718102 1:58:44 PM, ethomas, Actinn Type : Part Avail Loakup _
nmmmsmﬁmmmmmmmmuﬂummmmzmmst.

mwnmsmml:sgmmmmwpa: Call to Deyler
Cmtactedﬁmnf&uuﬂiﬂqrmdupnkevithﬂuﬁmh[mp,ﬂubSavw.ﬂndﬂedﬂﬂhnwillmﬁﬂwﬂmﬁmﬁnmifmmﬁmimmm

*** CASE MODIFY COMMITMENT 4/18/012 2:220:22 PM, ethomas '
with Jue 0419472 12:00:00 AM.

*#* NOTES 4722/02 1:50:17 PM, ethoman, Action Type : Call to Dealer :

Coatacted Acona of Southbay. mmmsmmumﬂmwhmmmhmmm;mm
that the customer has been contaciad and asmred of this information Advised I'will follow-up with the customers wifh goodwill kanomow,

#++ CASE MODIFY COMMITMENT 4/22/02 1-50:24 PM, cthomas
with thee 04/23/02 12:00:00 AM.

"‘NUIESMI:IE:SSMMMMW: Call & Customer :
thcndﬂ:ecuﬂnmu.Rauﬁ:mndmcmnitmmttnﬂlpmdmtmﬂhﬁnummmm.E:mdadmumﬁuﬂmHﬂlﬂndzﬂDMmﬂ:mua
mmm&w&ﬂﬂemmhﬂmdhﬂummmhhmum.

#** CASE ADD ATTACHMENT 4/23/02 2:16:12 PM, cthomas -

*** SUBCASE B012002-04-1500877-1 CLOSE 4/23/02 2:21-13 PM, othomas
Status = Solving, Resolution Code = Instrartion Given

¥** SUBCASE BO12002-04-1 500877-2 CLOSE 42302 2:21:13 FM, cthoroas
Statye = Solving, Resolution Code =Instrwotion (Hiven ™ )

e+ CARE CLOSE 4/23/02 2:21:13 FM, ethomas
Ehm-mnmhﬁmm-mm'ﬂimsm=mm

*** CASH RULE ACTION 5/13/02 2:24:57 PM, sm
Action owner - 30 deys of rile Cace Closore fired

*** CASE RULE ACTION 5/27/02 2:24:57PM, =a
Action cwnors sepver - 45 daya of robe Case Closme: firad

Paga®:5 .



AMERICAN HONDA
Cagg Atochrenty
Casn 1D DO12002-04-1500877
Caso Thie TRANSMIESION FALURE
Casd ID F Bubcess ID Atteciwrant Tiie
B012002-04-1500877 Goodwill

Page®:6 -. -



Fun Dglo :  1G2W2002

- Case 1D : -, BO12002-D5-D600 530 Diviglon: " Acura- Auto Condlties @ Closad Open Date :  5/6/2002 3:27:34 PM
. Caa Onglnedor 7 Tim Borger Sub Division : .:Customer Relutions Status: Closad Closa Data @ &/13/2002 9:36:27 AM
" Cata Owmer : lmnFichm Method : - " Phone Queves : Dwys Open : 1B
A R Pulntufmm ‘Customer Wipbhin :
B TR HWMISSIDN CONCERN - No. of Attmchments : 2
St / Contact Infiy ! _ — Promt fv : - -
Site Nomne : ' ] 1| Unik Owner:
Dealer No. : VIN Type [ No. : US YIN/ I9UUASGTOIAD23551
She Phona No. - : Model [ Year: 32TL  f2001
Contact Name : Modal 1D / Prociuct Line : UASSTIITW /B
Day Phona Na. : ] : ' Miisa / Hours : 26,000
Evening Phone Nc In Service Dada : . 32301
Cell / Pager Nn. : , . Monthe in Usa : 14
Fax Mo. : _ ' Engina Number : F32A13424956
Address : B ) . Onginating Dealer No. / Name 251059 / CERRITOS ACURA
City 7 Stertes f Zip : AGOURA HILS €4 Seling Desdar No. / Name © 251059 / CERRITOS ACLRA
E Mell : . .Y | TAm: TL NAV]
Swe Disirict / Sin Distict -/ . . ‘I | No.Of Dogrg ; 4
Current Doaler o : Transmission Coge : SAT
Currant Dealer No. / Narma 251361 / ACURA, 101 WEST Exteriar Color ° L
. Roadsida Coverage :
Phohe No. : 818-222-5555
. Factory Warranty Stwt / End Date
Acidriny ; 24650 CALABASAS ROAD .
. | Factory Wamanty Cancoliation Date :
City / Stede / Zip : CALABASAS, CA 91302
. Extended Warranty Goniract Na, :
Swe District / 5ls District:  01B /7 A
Agemt Name - Extended Wamanty Cancellation Date ;
- Terma ; Milws / Morths
Deegxinr # Daalsr Nama _Apent Name Raview
Party 1: Not Applicable Party 3: Not Applicable
Party 2 : Not Applicuble Party 4 : Not Applicable
TEETTE  lssue DI Tie ‘:ﬁ Staua | I=eue Type 1 lssue Tyno2  Labor Codel  Labor Gode Deto NPS )
Bﬂliﬂﬂ!—ﬂj-ﬂﬁﬂﬂml f - PRODUCT - Subcase Close] Product Dperation 218 Automatic Tran
B H02-05-DMIENS-2 - SERVICE - |Subease Close] Serviee - Comebarck 218 Automatic Trana

Paga#: 526



- lasue Originator ! Exik Thoemas
istue Owner:  Lauren Plokens
"IHI.IE Title : PRODUCT - OPERATION

“Jesus ID nmm-us-mmm[ Typs 1: Product
Type 2: Dpu-aunn

Goding o :

= Open Dafa:  $/6K02 3:34:32 PM
i Closa Date 61302 9:3627 AM

P LT T T I P T

.'-me:muﬁﬁmm
Cundltiun codn Desc Brternal Fail 2082
Campsaiggn Cocls / Daae 1/

Irmvolwexd Parly - Net Applicable |
Document Ref. # -
Resolved Through : Mot Appticable
Decisian In Faver Of: Hutﬂq:pﬂmb.l.e
Resniutions : Bocumermiad Epacern , -
NPS Number :

Claim Aully Info :

Dﬂrl"h.
" Claim No. :
Requestod-Amount :

2 ..: .

mﬁﬁ:

Relmizrapment Amount - Labnpm .
Maadimusm Claim Anount : .
Envos- Codios ; ~ = .

Solution f Linked Resohilion  Info !

ID: - Resgohation Tile:

| Pt Description |  BO Raeason

Chaim Auth Noles :
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-_'; FunDote: H29/2003

Tawe 1D ¢ BOTZ000-05-0600889.2 Type 1 - Hcrvice - Dealer %mm Cloacd ~Wipbin -

. jasua Originakor ; Erik Thomas Tgpoi; i;ombaet Status:  Subeme Close Open Date : 5/6/02 3:36:10 PM
"'_ : : Cloee Date : &/13/02 9:36:27 AM
L Jasue Tiie = SERVICE - DEALER -
Ml' info :

LMM!DMZIIWTW

Condition Code Desc Inhnﬂll-'nilzl'_lz
Campaign Coda fDeec: /

tnvolved Pearty : Not Applicable
Documant Ref, # : '
Rasotvad Through : Nat Applicatilo
Devcigion In Favor Of | Not Applicabile
NPS Number : .

Clalm Auth. lnfo : -
ViRNo “Fiopglr Gidor Date T e BN L
DealerNo.: -~ - Expirafion Dade : - 1| Kwema. - L R -
Sohrtion ! Linked Regclotion indo : : Paris Ink :

SoboiD .~ Resoklién Tifle | '- T E 3 Pt No- | Pait Description | B0 Reason
EI I. m:, . - . : ) . _ . . I

Clalm Atrth Mot :
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Case |D : B012002-05-06008E89

*=NOTES LOG 05/06/02 03:27;34 PM tburger

Cliant caliad firom desler, and wag given ACS # by desler. Hie sintes the issuc is hin tranamvinsion. States he has been at dealer twice for this, He states
that the 15t time the tram would skip 3rd gear, and go dealer pat in & remanned tran; 1 week Liter- client's wife wan driving on froeway, sad the gears
were mengageable while she was in fast lane, He states the dealer replaced the tramry 2 2nd time. Ho states the Jxd toe (Friduy- 5-.3-02)- wife was
in fast b agwin, and fhe Sth pear was not engaging. Stxies car is now at dealer. Clisut sssking to get ito a betier, safer car, Clisnt i sppachensive
and mistrosting of TL and CL, and even Acura in general

dkn:ahumﬂmﬂsbnhsmwplmedmawn—dmmm.

101 West Acora- Famando- Sve Advisor,

**& NOTES 05062002 15:27:58 therger Action Type: Call from Coslomer
Refating to casé wuimager.

*++ NOTES WITH COMMITMENT 05/06/2002 15:34:20 ethomas Action Type: Dealer Commumication

ATTN: SERVICE MANAGER RESOLUTION DUE DATE : 59402 %:3

This cusiomer contacied o office regarding the following issue(s):

Clicnt called foomm dealer, and was given ACS # by dealer, He staiss the ixwue ix his tranamission States he hax baen at dealer twice for this. He states
that the 15t time the tran wounld skip 31d gear, and 8o dealer put in 8 rexmemned tran; 1 week lnber- client's wift wis doving on frecway, and the geas
were unengageable while she was in feat lans, e dates the dealer replaced the traxmry 8 2nd time. He states ihe 3nd thme (Friday- 5-3-02)- wife was
in fast Yane again, and e Sth gear was not engaging. Stetes car is now at dealer. Clent sesking to get into & betier, mfer car. Client is apprehensive
and mistrasting of TL and CL, and even Acora in geeral, .
c&mmmmmbﬁmmmmuwmmmmﬁm

101 West Acora- Forsando- Sve Advisor,
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Case I0 - B012002-05-0600689 Casa Title : HII/TRANSMISSION CONCERN

In the interest of customer satinfuction we wonld like o resolve thi sitiation 35 5000 Ba poasible. Pleane perform the following and take approprisie actinn:

PLEASE HE AWARE OF THIS CUSTOMER'S CONCERNS. PLEASE REVIEW CUSTOMER'S SERVICE HISTORY AND CONTACT ME
TD DIBCUSS RESOLUTION,

Acura Chient Seyvices

Sexrvice Openstionrs
Avwrican Houda Motor Co., Tne.
310-781-508%

+k* SUBCASE BD12002-05-0600589-1 5/6/2002 3:34:32 PM ethoseks

*+¥ SUBCASE BO12(02-05-0600889-2 5/6/2002 3:36:10 PM cthomas

*# FULFILL 05A06/2002 15:36:24 eflwamas

| e NOTES 050772002 13:38:17 ethomas Action Type: Cafl tn Dealer
Atternpded & reach Acura 101 Wﬂﬂmﬂm Maxz Poerler, Laﬁmngamqneuhngamﬁnull.

wee NOTES 05/07/2002 13:39:06 cthomas Action Type: Fieki'DSM
Left mesaage for District Paris and Service Manager, Rick Eramer, reganding costormers concerms. Bequested g retum call.

Foge & : 530




&+ CAMPAIGN CHECK 05/08/0Z 12:01:43 FM cthomas
No data fonnd For VIN

s+ CL ATM CHECE 05/08/02 12:02:02 FM ethomas
The following Claim History infiormation was found

(; 2001-01.04; 378171; 1; 0.00; 42.00; 0; 122505 ; 37820-P75-A01 ; 251059

0; 2001-12-03; 447901; 17519; 743.20; 441.00; 400; 218102 ; D6200-P7TW-020RM :

*== NOTES 05/028/2002 13:24:12 ethomas Action Type: Call from Customer

Customer called and reitermied his concems. He explnined that hin wifi: will not deive this ¢ar, Advised that [ will not be able to offer reparchane; advised
our imvent is to review the mattss to ensure his vehicle b propesty repaired. Advised T will review concem with dealership, given his reqnest. Advised that
ifbe in adamant md he feels that the manufactirer is jeopardizing hin interect, he may wast to pursos the matter with hia Jocal BEP. He advised he i ’

He siad he does not feel zafe in the car; he related ihe second failoe happened in the #1 lane on the 405 at the Sepolveds pass. He sinted she had

thedr 11 year old and 11 month old. He stated that she could nct pull over and there trocks md fust cars wizeing by. He stated that Acnra Roadeide gervices
prommised 45 woinnie sarvice, but that was not good enough. He stated he hnd to use his connections s 2 firenm to secare 10 orinote emergency service.
He stated that Acuza 101 West bas provided great secvice and responae, bot the car is nng safe.

Advised I wonld revicw matier end follow—op with lim.

= NOTES 05408/2002 13:32:13 cthawmis Action Type: FielkdDEM
Peceived message from DIPEM. Left message for Rick Kmmer, requesting a retnm call.

e NOTES 0508/2002 15-39:11 ethomas Action Type: Call from Dealer
Received a call from Acura 101 West Service Mmnager, Max Fowler. He relwmed thae the dealership never found a problem with the car, He stated that
the custramer test drove 2 2003 3.2TL and it shifted the sume 25 the costomers. He stated that the custorer piclosd wp hig vehicle. Heo stated the
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“4AMERICAN HONDA -

=ik B

Case 1D : BO12002-)5-D60048%

dealesiiip did complete a test drive with the castomer.

¥+ NOTES 05/09/2002 16:41:19 sthomans Action Type: Fial dDSM
DPSM, Rick Eramer, confimmd dealembop infarmation on the costomer’s concem.

= NOTES 05/13/2002 13:35:27 ethomas Action Type: Call to Costomer

Custormer callad back showt hin vigit. Die related that the dealeship did not docoment the visit comectly; he staisd that Fasnando dido't drive the car. He

stated that the velicle did drive diffarently then the 2003, He stated he wants to kmow wiat Acora will do sbout the transmission. Fie stated fhat mmce

be kmows what Acwra will do, he will have sume request inclading sn extension of wermnty on the vehicls. Adviesd T wonild review the maiter with the dealership
and followup with bim as quickly as possibke. .

¥ NOTES 05/13/2002 13:56:01 etbomas Action Type: Call to Dealer
Coatavied dealembip. Service Manager Max Fowler and Fernando are adargmi fiat no problem was doplicated

=+ NOTES 03/1572002 10:29:12 ethomnas Action Type: F!ieldeEM_
Leht meseage for DPSM, Rick Kramer, to coordinate an tnspection of the customer’s velicle,

*h& NOTES 05/16/2002 09-04:14 cthomax Action Type: FieldDEM
Spoke with DPSM, Rick Emmer. He reiated that he is available to fvpact the costomers vehicle Jone 118 or 12, 2002

e NOTES 0571672002 10:52224 cthoman Action Type: Call to Cusbomes :
Conincied fhe costomer, He is agnsement to meeting with the vep o Fane 12, 2002 at 10am.

e NOTES 0571652002 l&ﬂﬂ?eﬂmmnlmwrﬂm
Laft measage for Dastrict Paxts mnd Saxvice Manager, Rick Kramer, to confinm the appointmeint set.
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ws NOTES 06/13/2002 09:02:21 Ipickens Action Type: FieldMISM

Spoke with the DIPSM and he smated that he met wifh the client yesterday and drove hin car. DPSM suted that he didnt feel anything oot of the enxtmary,
whils be was driving.  He stated that the costomer's wite is the one who drives ita lot DPSM stated that the car is eloctrical and fhat it feely the

driver's habits. DIFSM simied that for their inconvenisnce and because the customer & scixred that the trany ix poing to g0 out, he wamted to provide them
with the goodwill gestore of 3 30K and a warmnty extension to 7/100,000.

*r NOTES (61372002 09:32:44 hyickens Action Type: Letter/Faz
Letters attached. Sent out 2 letters to the clicnt - one for a free 30K and the other to exiend his warpaniy to 7/100,00{, per DPSM, as 8 one




“CemelD: -  B012002-0S-158716
; Case Orginstor : Mart Hunter -
- Gase Own!i-' Gurumy Blrkmﬂw

Divigion ;

Sub Division ;
Methad :

Puoirt of Grigin :

Acuma - ALy

Phone
Cimtamer

, a!ilﬂi? TRANS FAILURE - CLUST WANTS A N'EW' No. quttnchmnrrl@.

Customer R:lnﬁans

" Open Date = 3152002 12430 Pkt
. .Ciosa Date :: smmytzﬂm
DmOpm 5 k

Condition ; Closed: .
Sistus - Clmaf
Quaus :

YWipbin :

il LT -'-'- Dot L TR e T e
E‘.:;.E:{_'@.ﬂ.::._.-.::..: P e e MR FHRT O |

Address :

. Gy / Siate 7 21 : mmm

E Mal] : L
smm;shw !

i g&l " DANIEL DAYIS 11 8803 R
et Tmemn US VIN 7 I9UYA4264 1 AQO3253) el

i Mods] ! Yagr - 32€C1. 72001

b " Muilel )7 Prodicttine :  YA4261FNW/B

Mites / Howrs - 44,300

. in-Senvics Date': 101

"Currant Doslor Inf :

Cument Degler No. ruma 25108
PhonaNe : - - - 30184
- ‘d&m o . .
mw,smr p:
5w Distrct  Sig iiict -

minUse:. 14

rié Number : mmwn .
Oﬂgim Dealer No. f Name ; 251057 /ROSENTHAL ACURA
mmatarm ‘Nfime : 251457/ ROSPNTHAL ACURA
Tﬂm TYPES

SAT
BX

ﬁdn_r _;f-__.: !

Mmmm
Extended Warranty Starthl::Iqu

Extended Warranty Canceliation-Dake :
Torme (Miles / Months ) -

3rd Party Inio :

. Pasty3: Not

Party 1: Not Applicable ; Pa Agplicable
b Pty Mot Appliesbe -

Party2: Not Applicable

T F
isaue 10 / Tibe

InuaTrpﬂ

losue Typa 2 Labor Code Labor Code Dese

BOE2-05-150716-1 ¢ ~ 7

PR | Subcass Closs] Prodoct

Operation

[21% | Aomatic Teans
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isgue 1D :  BOI12002-05-1500716-1
2 Hetrue Ovigginator © JTason Steadifond
lemue Owner : Jason Siradford
--Isgue Titka

S _. ﬁw" -,_I..__:- -
. DpenDule mﬁmﬁm
{:luaeﬂate mmmm

Loding Info :

Labar Code 7 Deac © 218 / Automais Trams

_ Gondilon Cotde-Dac Intemal el 2182
Cempaign Code /Desc:  /

Irvohied Party
Bm-mﬁ #1; o

Dﬁli'llrﬁi!wﬁ
Resolitions :
NPS Number :

ﬂlll'lllllllllh:

2 Ha . Expiration Dale:

. —gl...a- Hg q

IMmm@aﬁan $.00 -

Delivery D -

Gnﬂﬂﬂ#r'
Approval Duie

Check No. :
Check Date :

f 50.00
 $000

MILIIMMIHDI I'I‘ln

o
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Casa |D - BO12002-05-1500716 Caso Titla © EIWMFAI[IJRE-CUSTWAHI'S-ANEW

+++ CASE CREATE 5/15/02 1:24:11 PM, mimter
Comitact = 1, Priority = N/A, Status = Solving.
+++ NOTES 5/15/02 1:24:12 PM, mhanter, Action Type :
Clicnt staies his vehicle is in the shop for the second tine with  failed transpission at Roscnthal Acura. Clieat simies, the: fimat time the tramsmizsion locked

p it down the highway. Client siutes this Gime the tamamissien fxiled s he was exitinp a intorsection. Client sintes he again avoided sy serious injuries
of accident Client simies he doca mot want the car soymove, Client states he fisors fhe tmnamission will fxil at any time and harm him and whomever is in
the car with him. Client sixiea be loves everything sbout Acura and hig vehicle, but he & now afraid to drivve'his vehicle.

Client reqoests Actoa pay the batenee of the corrent vehicle and he e put inte » new 2003 mnmlhnmmmﬁ:rﬂmpnmh:pudﬁrhncmlvﬂmlﬂ
= CASE MODIFY 5/15/02 1:24:24 PM, mbnnter
mto WIP defanlt smd Statns of Solving.
6 WOTES 5/15/02 1:25:17 PM, mhimter, Action Type : Call from Customer
Advised client there in no guamntee his request will be granted, however a manager will review his concem and comact him in two to three tusiness days.
¥ CARE MODIFY 5/15/02 1:25:19 PM, mhunter
into WIP defimlt and Statos of Solving,
w* CASE ASSIGIN 5/15/02 1:25:24 PM, minnter
BH 2002-05-1500716 to jatradin, WIP
we» CASE RULE ACTION 5/15/02 12525 PM, sn
Action Tusk Assignee of e Assign Notification firad
¢ SUBRCASE B012002-05-1500716-1 CREATE 5/16/02 6:20:28 AM, jstradfo
Created in WIP Defrnlt with Duc Date 5/1 62002 6:20-28 AM.
»o* COMMIT 5/16/02 6:23:42 AM, jstradfo, Action Type :
wie SUBCASE B012002-05-1500716-1 NOTES ¥16/2 6:23:90 AM, jstradfo, Action Type : Dealer Commumicaiion
ATTN: SERVICE MANAGER

This custoamer contachsd onr office reparding the Sollowing invue{s):

Chient stabes bas vehicle is in the chop for the second time with a fidled tansmjscion af Rosenthal Acora. Cliemt states the St time the tmnsmission locked
wp going down the highway. Clisnat sixtes this timwe ihe tranenrinsion failed as he was exiting a interesction. Client ataies he again svoided any serions injubies

nrmdani. Clisnt gtates he doss not want the car anymore. Clisnt states b feam the tranemission will fadl at any tme and harm him and whamever ie in

the car with him. Client states he loves svarything dhout Acnaes and hie vehicls, bt he e noor afraid to drive hia vehicle.

. Client requests Acura pay the balance of the corment vehicle and be be put into 8 new 2003 mamel tansminsion for the price he paid for his current vekicle.

"This ¥ for your information oaly and no response is required.
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Case ID : BO12002-05-1500716 Case Tite - 251057 TRANS FAILURE - CUST WANTS A NEW .
Thank you for your attesrtion o thia maiter.

Jason Stradford
Acura Cliant Services

#*¥ CASE MODIFY 5/16/02 6:23.53 AM, pstradfo
into WIP defult and Status of Solving.

T CASE MODIFY 516002 6:24:23 AM, Istradfo
into WIFP defanlt and Statos of Solving.

o CARE MODIFY 5/16/02 6:24:25 AM, jstadfo
into WIE defimlt snd Statos of Solving. .

44+ SUBCASE B012002-05-1500716-F NOTES 5/1742 92122 AM, jstradfp, Actiom Type : Call 4o Dealer
Left a mesange fior the service manager io call.

*++ CASE MODIFY 5/17/02 9:21:26 AM, jstradfo
into WIP Rosenthal Ao and Stains of Solving.

*+* SUBCASE BO12002-05-1500716-1 NOTES 5/20/02 8:44:09 AM, jatractf, Actlon Type : Call to Dealer
The dealer ia installing the tranmmiszion tnday,

e SUBCASE BOT2002-05-1500716-1 NOTES 5/20/02 9:04:07 AM, jstradfo, Action Type : Call to Custorner .
Adviscd the castoiwy we would not pariticipete in teding him ont of the vehicle. The costomer consilers the ear n death trap bacanze the first thne the tansmirsinn
failed on the highway, it almost caused 1 accident. The castomer sxid the second incident ocenred on Mothers Dey. He said he is sndapering other people
around him. He eaid he is 2 lawyer and plans to pume this matter on another level. He said the dealer canmot tell him what was wrong with cither transmission.
I informed him the dealer is not godng to be able to tell him what cavesd the problem becamnse they do not dismemfic the tranemission, He said that was not
good encugh. Ha said he was pAting Acurs on notics that this vehicle is a denthirap 3nd he wanted 1% o0 ynderstand his intentiona. Hp vndexstands the car
ia veady, bat that is not bis concern. He wanis out of the car and intends to ke Acum do it

“i& SUBCASE B012002-05-1500718-1 CLOSE 5/20/02 9:04:21 AM, jstradfo
Status = Solving, Resolution Code = Instraction Given

*** CASE CLOSE 520802 9:04:25 AM, jetendfo
Staing = Closed, Resolutien Code = Instruction Given, Stase = Open

“‘EASEREGPENSEW?:IU:!GMLM‘ i
with Condition of Open and Statps of Solving.

b CASE MODIFY 520002 9:10:31 AM, gheirkins
imto WIP default ind Status of Sclving.

e CASE MODIFY 520002 9:10:31 AM, ghirkine
imtn WIP defanlt and Stwtns of Solving.

e NOTES 32002 9;11:04 AM, ghickina, Actlon Type : Call from Custorrer
Clicat called in very npact wanting to talk #o Jason's boss,

vee NOTES 5/20402 9:11:3% AM, ghirkina, Action Type : Note-General

Page®:4




Casa ID:BUIM-ISDDTIE Casa Title :PHEIJPWM-ISIHS?TR&HSFAEURE-CUSTWAHI‘SAL}EW

*+* CASE CLOSE 5/2002 9:12:16 AM, gbirkins

Staton = Cled, Reanhition Code = Instroction (iven, Siate = Open
i CARE RULE ACTION &/12/02 12:34:11 PM, aa

Action ovwner - 30 days of rule Case Closure fired
¥+ CASE BULE ACTION 6/26/02 12:24:11 PM, 52

Action owners supvar - 45 days of rule Cass Closurs fired

Page #: 5



Ara mmm FORAGENCY UBE OMLY 139

U3, Duoariant ‘Vehlole Owner's Guestionnaire o
Tranaperiion NATICNWIDE 1-800-424-9203 —_—

L ﬁ"gw DG METRO AREA (202) 366-0123 20-MAY-2002 e

Hosd i B8 . INTERNET: http:www.nitsa.dot.gov ——

L) e .
hﬁl#ﬂndﬂlmwfﬁmmmﬂlm“mﬂ'ﬁﬂh i
. | sagnafurs of Swnar

. VEHICLE HRORMATION .
[ R R TN tocmdwiommet | YO0 G Welicla Nodet Wikl Your Cdemoter Romdin
niicininbai o crivecs Skl -
1 SUYA42844 AOR2830 ACIRA 3.2CL 2001
L2 3 P NoCndes [ Fudiiieoso

Tranamisson ook Brakos Syvs Bady Gty
| Qenn | O Yoo [aporea E”’"‘“ el

g mmnmmwmmmw
| ] .
07300000 mmmmm Lot nw‘ Sriginel
, EFM! Rear Replaosment
N of Faikre Dalea of Falura(z) TR TR,
Lilenge ot Falra(e Para) Proviousty
Vishicle Bpund o Palureie) Naj [] VYer [N
Armmnlmanm
(Prnse dowribe i tiokad the rckionk(e), Falure(s), Cresh{oe, and jursles) an e beok of this fom)
Crash Pre Niaibar of Fareond ijred | Numbar of Faiile | Evlimeied Prigerty Damag | Repored o Palo
e %] va [N [Jrea [INs

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURYIES)

WHILE IN TRAFFC VEHICLE CANE TO AN ABRUPT -STOP WITHOUT WARNING. ARST TRAE THIS
HAPPENED, TRANSMISSION LOCKED UP . HAD TRANGMIEEION REPAIREN. SECOND TIME THS HAPPENED
" | TRANSMISSION SLIPPED OUT OF GEAR. HAVING TRANSMISRION REPLACED AGAIN. DEALER CAN'T

. IDENTIFY WHY TRANSMISSION KEEP BECOMING INOPERATIVE WITHOUT WARMING, *AX

o -mmvmmuwmmhm mmwm mumnmum‘r&unm
a meniachrwr shoukd el approprisie solon o ooarect 2 sedely defect. e HHTEA proceeds with sdminisicidive arorcosent o Hostion
ot m manufetdurar, Your hesponss, or & steliafios] summarny hemmol, mey b usad in ugpenl cf s sgancy's scon




Tech Line Contact Rapnrl

Code: Osiginal Complaint: Probable Causs; Soluion:

2820 AT SLIPS AND JERKS _ REMAN AT ORDERED 5/ 4102

Alt Codan: 2530 Status: ATR

KB Source: THs/Subject: Milanga: 44421

Daglar #:. 251067 . |WiN: JalFVAMR641R002830. B T

DEgont - STEVE. - LI R .. 2000 1. S er.
ETE%“‘EBEFMGK

| mﬁf‘msnma{.«m L e o Rl SRR
e GMEHEREIRG D BT (e ﬁ:ﬂh e
:,_..ﬂ_ Loooast K m tJWﬁ -_.:_,_ M " :
'arrnr m?&umzm Mm ﬁtfﬁ .
. . "1H 2 '

Tech Line Suggests Information from Dealer
0571402 17:41122 JAMESVi~wc-———r——mree=e=m=—a sHEMAN A/T CRDERED 5/14/03
--------------------------------------------- »BLIFE AMD JERKS, LAST TRANS ORDER AT 27232

Page: 1 Printed By: BOBE Date: 0152003 123027 Rev#3




y ""-'."."-=l.l'."--t-'_ .- _ -F'm' Hﬁm : CRL T SYSTEM

Spoct Raport Run Dae: 102
Shop Detalls
Case 1D : B012002-06-0600099 Dhvigion : Acurs - At Condition : Closcd Open Date:  6/6/2002 7:14:17 AM
Caossa Oviginator | CGiraas Mariano Sub Division:  Cossomer Redations Slates - Closed Close Date ©  8/6/2002 7242724 AM
Case Owner:  Grace Mariino Mathod : Phooc Queus : Days Opan. O
Point of Origin :  Customer Wipbin :
Coass Tila - EMAN TRANNIE No. of Attachmerts : ()
$tn [ Contact Info : : Product Info : e
[ SpeName: - C L 1| UnkOwner gf TR
" Dodler Nqu: . 1| vIN Type fMo. : US VIN/ I9UUASSTXY AD4 160
Sito Phoie N < S 7 | madel i ear: 32TL /2000 -
Contact Name- ' " "~ || ModedID/Product Lina:  UASETYITW /B
"y Phone Na. e Mias / Hours : 45,000 N
mmm, L , ST A In Service Dats : 5725/00
m;Pauﬂh oo A | wonths InUse 25
FaxNQ. - T, _ " - Engine Number : J32A 12048796
Address : - e o 1 | Originating Deater No. / Name 251367 / ACURA CAREAND
- Chy /State /Zlp:  MARIETTA,GA T | | Sefing Degler No./Neme: 251041 /NALLEY ACURA
, EdMail T =snoo) ]| Trim: NAVI
" Service Distyet No. : L ] | No. OF Docrs 4
[ Scles Digtist No. . SR : Frarsmission Code : SAT
Exdarior Color : GN
Curmort Dealsr Mfo : Roadsida Servica Coverage !
Cumrant Daaler Mo. / Mame : 251041 /NALLEY ACURA Faciory Wamanty Stast/ End Data .
Phone Na. : TT0-422-444 1 Faciory Warranty Cencellation Date ;
Adidress 1355 COBB PKWY SOUTH Exiendac Wamanty Contract No. :
City 7 Stata / Zlp : MARIETTA, GA 30060 Extendad Waranty Start / End Dats :
Service District Na. 04C Extervied Waranty Cancellation Tete :
Salag District No. : B4 Tarmzs : Miag f Months .
WWWWMIM: 37500 7 3rd Party o ; Ll
Ageni Name : Party 1: Nol Applicable Paxty 3 : Not Applicable s
Party 2 . Not Applicable Parly 4 . Not Applicable o
s 137 Tite _ Sterhes ;| lsmun Type 1 ese. Type 2 Febor Codel Eubor Cade Desc S

Bmzm-m-umu - P |Subause Closs Produst Opcmation 218 | Automatic Trans




Bpood Rapont Aun Dete: 10250

L]
lssua ID: BO12002-06-0600099-1 Type 1: Product gndi‘linn: Clased Wiphn :
Issue Originatar ; Grace Mariano Type 2: Qperation Stetus ; Subcase Close Open Date : /6402 7:42:08 AM
Issua Owner ' Grace Marigno Queve : Close Data :  6/6/02 7:42:24 AM
Jesue TR : SPRODUCT - OFERATION gl e e s et SRR e e e e
Coding Info : : E——
“Labor Gotla / Desc 1218 / Anlomatic Trans

VIN Typa / No. : '

o o . . Engine Serial Number : Dalvery Date
Condition.Clide Desc. Osher 218X | [ ©heck Requisition No. ; Status :
Campelgn Code:f Desc:  / 1| Usalon: Cost Certer -
~Docdment Ret. ® ©. . Lo T . " Defact Code : Check No. :

> ‘Bhacision In Fewor OF : L .| | Piimery Amaunt ; . : :
(Mool v o p o v co || nlebTwe2/Amunt: . !

'Tqﬁ_Armrd:

Rayes Nanw. :

Paiysd Phona No.

-

. Aridigas : :
Gity / State 1 Zip -

Parts info :

Claim Auth Nolos :




- AMEERIEAN HONDA

Spoo! Repot

Ren D - 107230

Cosg Hintory
Case ID : B12002-06-0600099 Case Tile ; JEMAN TRANNIE

e NOTES 06/0672002 07:36:21 gmariann Action Type: Call from Customer

Cugtomer calls in and states that her vehicle stopped on the bighway. Customer states that the vehicle was takes to Nalley Acura and that they replaced the
tranpic with 8 reman. Cussomer staes that she wants & new triowiie abd that the dealer will not do i Custorner sinbes that she was kold by the dealec that
it i the company policy and advised to contsct ACS. Customer stited that the compeny is rying to =ave money and this iz the reason find ol putting in a
ncw trammie. Customer stakes thet Acura put 8 reman and new ber car just depreciared in value. Cusbomer wants io know why a roman is pat in the vehicle.

=er NOTES WO62002 07:37:17 gmariano Acticn Type: Nole-Coneral
Provided customer that the steps of the reman proceas. Cugtnmer wis 5till not happy and hung up.

*++ SUBCASE B012002.06-0600099-1 &'6/2002 7:42:08 AM gmariano




RunDatw: 180252

Caeg 1D : BO12002-07-1B01545
Cans Originator © Jason Cox
Cemso Owner ©  kabowen Chod

Divislon ;
Sub Division :

Acura - Auio Condition : Closed
Customer Relatlons Status ; Closed
Mathod ; Phone: Qe |
Point of Origin :  Costomer Wiphsn :
- TRANNY (DENIED FIN) Mo, of Alachments : =
Product o

"~ i |

Link Owmer ; LETICIA RAMOS 1310
_ ) VIN Type f No.: LIS VIN f IYUYA42691A031 Y
' Na, ; S © - ]| model ¢ Yaar: 32CL /200
| Contait Nime 1~ ' T .- || Model D/ PoductLine:  YA426iFNW /B
“Day Prictie Mo, ;™ - a0 L[] Meee s Howre 32,000
Tera i i 2 || inServiea Dae: 427701

ekt 7w T Months in Use: 11

2L 0 [ | Englne Numbar 132421020508
Originating Daaler No, / Name 251367 / ACURA CARLAND

CEHEDII'IE TEH2002 1: 5157 PM

Gasg Tiie @ 4D-MW-357
!hlﬂmﬁdhﬁ:
m}hﬂ

\
Qpen Date . 7/18/2002 4:14:45 PM
i
\

E
ﬁty.'amarzh A:I:Iﬁa}m!.ﬂ#

Soling Dealer No. / Name : 251367/ ACURA CARLAND

Current Desler ifo :

Exterior Color :

EMal: R A Trim : TYPES
mmrﬁ- ARSI j# T .| | No.Of Doors )
Gates Distrat’hin s i i g on.a L T Transmisgion Code ; SAT

BX

Cuorent Dealer Mo, [ MName © 291367/ ACURA CARLAND
Phona No. : TI-613-9211

Addresg ; 3 SATELLIIE BL.

Clty [ Stata / Zp ; DULUTH, GA 30096
Servica Dinatrict No. : 04D

Salas Disdrict No. : D04

Wamanly Labor Rala / Date : 3R0.00

Agent Nama ;

Roarsice Servies Coverane ;
Factory Warramty Stant / End Date ;
Factory Warrarty Cencollation Data :
Extended Wamanty Contract No. :
Extended Warmanty Start f End Date :
Extarwied Warranty Cesxefation Dets :
Tenms : Milas / Months

3rd Paxty Info :

Parly T Noi Apphabic
Party2: Nat Applicable

;.- H

. X P ¥ L

i p v SR

T-eese Bupe 1 .

| BOT2002-07-1801345-1 ; = FRODA | Subcase

Produoct




Run Defa & 100252

lssua ID: B01Z002-07-1801545-1 Type1: P : Wighin :
lztue Criginator : ntrwan Chot Typa2: Operation Statua:  Subcase Closc Open Date: 19402 7:01:47 AM
Igaue Owner - Imbwsn Chai Queus ; Chea Dsta 1 1902 7-54:32 AM
| _issue Titie ; 3 - PRODUCT - OPERATION

info :
Lahor Code 7 Desc ;218 / Automniic Trams

Condition Coda Desc Inmenal Fail 2182 cﬁaq:mﬂm B . Sehg:
Cormnpoign Coda FDesc . 7 [ thm ) _ ’ ~ CostCentar: -
Document Ref. # ; -Defact Coder - . - - L .. ChbcieNp. @ -
Decislon n Favor OF : ‘PI!MIIM I LT e
Reeolufions : Aswiit Denied , Wm;m: g ) e i )
NP'S Nurnber ; mﬂtﬁzrmz._-, PR
Clatra Auth tnfo T fmlﬁnmtx__ LA :
Dealer No. : Expiragion Dets : Wml’m bl

Caim No. : Last Updated On : { eyrotamizy: o

Requested Amourt : Pests Amount - i ahasntic NN

Erree Codes . R I e
Xolution | Linkad Resolufion Info : - Fl'llll_lu:

Soion 1D - Resciution T2 ; . PgitNo.- | PatDesoiplion { BO Raason
Soclution Tite ;

Claln Aurth Moloe :




-

I- Ipodh-nn Ren Dot ; 15

Cess 1D : B012002-07-1501545 Case Tile: 4D-MW.367. 3 - TRANNY (DENIED FIN)

*+**NOTES LOG 07/18/02 04:14:46 PM jeox
-mimmmmuﬁmhupmuhﬂuhdﬁmnﬂhmimmmhmmm Clinnt stxive the tsneminion went ont again Mondy
ﬂmmmhnhhﬂtbmhmhmm. malﬂuswhmﬂ:tmh:mmﬂnummhmmw
oo 00 2 sop. Client sintes the vehriole wis towed to tho deaterslrip Tueaday maming and hey sdvised bim i wonld be conypleted by the 24th Clisnt states
hmmﬂﬂ:umﬂ:ﬂuﬂmmmﬂﬂmmmhhm Qlient states he was offerod 8 wamanty extension on hia vehicle

0 75,000 miles. Clent winbes that it st ieast shoukd have been B2 000 mitey. mim:mﬂuthnismtrunyimmdinﬂﬁudﬁchmm

because he o Iooger foels pafe, Cient also states the first time: his transmission went out he received a CT. boaner car and now he was given mrentsl Houda
Civic, (ﬁmmkhmﬁ;ﬂﬂﬂ:MﬂM&ﬁthhmhMMhEMaﬁm Client requests assirtance

** NOTES 07/18/2002 16:15:49 joox Action Type: Call from Custoamer -
T advincd client we are not in the hahit of buying cars back from custricrs bt would be happy to forwand his concerns 10 & manager to have them follow up with

*+* SUBCASE BO12002-07-1801545-1 7/19/2002 7:01:47 AM ichoi

*+ NOTES 07/19/2002 07:37:02 ichoi Action Type: Call to Dealer |
Spaoke 10 dealer m Steve who stufies that DPSM had goodwillsd 8 75K watmanly cxisnsion on the tranny only,

*** NOTES 07/19/2002 G7:42:24 ichoi Action Type: Fisk/DSM
Spoke to DPSM-Mike W. who siates thet he mnﬂuﬂammundmﬂlﬁawhﬂg,mm smid] that he woukd be willing to affisr 2 6
year, 75,000 mils warranty extension on the transmimion oaly. . )

¥ YEC CHECK 07/19/02 07:44:55 AM ichoi
PHILIP;RAMOS; V0106382 1;:A 70;(NEW) PREMIUM 7YRS 100K $50 DED;ACTIVE;;2001-06-27;2008-06-26; 100000:45:251 367:50.




-

[

un Dote

i

Cawe 1D : BO12002-07-1501545 Case TiHe : 4D-MW-367- - TRANNY (DENIED FIN)

00

¢ CUC CHECK 07719702 07:44:55 AM ichoi
w005 :

*% NOTES 07/19/2002 07:49:42 ichoi Action Type: Call to Dealer
Spoke to desler s Steve aguin who states that trammy was received today, and velicle will be compleied by Toesday, 7/23. Steve plates tat oliont has

i Acuts Cate exiended wammty and inquima ifhe shonld cancel the policy if Actrma is offexring an extensied warranty on the trarmy.

S NOTES 07192002 07:54:10 ichei Action 'l‘jipe:Fi:HJDSM ' _
Spoke 1o DFSM Mike W. and advised of clienfs sitpetion wnd thet ACS will not offer amy poodwill on chient's issee, Mike agreea.

*+» NOTES 07/22/2002 07:44:38 ichoi Action Type: Call o Costumer
Called cBeit o advise of decision, not rvailable, mensage left for callback.

w¥e YSC CHECK §7/22/02 01:36:41 PM Ichoi

The fullowing VSC infamation wan frund

PHILIF:RAMOS: VOO 63821 AT0(NEW) PREMIUM 7YRS 100K $50 DED;ACTIVE;2001-06-27;2008-06-26;100000:45;251367:50.
nn. .

e CUC CHECK 07722402 01:36:41 PM ichoi
L PR LT




- =
N .-

Rm Dode: 10252

Cass {D : BO12002-07-1801545

4+ ¥5C CHECK 07/22/02 01:37-02 PM ichoi
FHILIP;RAMOS V01063821 :AT0NEW) PREMIUM 7YRS 100K $50 DED ACTIVE;; 2001-06-27:2008-06-26;100000;45;251157.50.
00

*& CUC CHECK 07/22/02 01:37:02 PM ichoi
00055 o0

*o¢ V5C CHECK 07/2202 01:37-27 PM ichol
. - - 3 V001063821, AT0:(NEW) PREMIUM 7YRS 100K 50 DED; ACTIVE;;2001-06-27:2008-05-26;100000:45:25 1 367:50,
00

. *** CUC CHECK 07/22/02 01:37:27 PM ichoi
The fullowing CUC infoemation waa foond
=005

= VEC CHECK 07/22/02 01:43:34 PM ichoi
. 001063821, AT0;(NEW) PREMIUM 7YRS 100K $50 DED;ACTIVE; 2001-06-27;2008-06-26:100000-45:251367-50.
m.

e CUC CHECE. 07/22/02 (1:43:34 PM ichoi
Thw following CUC information wae foond




L EEE ... - a - Y —— _._ﬂ'l..- . .
N w mmmm
- s Spool Repert Run Data :  10/23:3

Gase History
Casa ID : B012002-07-1801545 Caosa Tile 1 4D-MW-367 - TRANNY (DENIED FIN)

s NOTES (07/22/2002 13:57:46 ichoi Action Type: Call 10 Costomer _
ACS contacted client and advined thet aiter review of concems, Acom fecls that theve is o auistance required or peeded. ACS advised chient thet Acqira
the mumrfachrars obligation i fepiit clieat's vehicls for manufacturer's defcs under the perimeters of the factury warmranty.

Clicnt staies fhat he mequests Acura offer hith an extended warranty on hiy veficle tn 87K or 75K, ACS ndvised that since clisnt alveady hes an Acom
Care wurmanty which he parchased st the time of bris vehicls prrchase that it would be redondant snd o0t o offer such & warranty.

Clicuit stnies that he spalis o dealer and they ndvised that the DPSM would offer m edendsd warmaty. ACS sdvised fant ACS has spoken to DPSm Mike
W. who advised that there was 0 soch offor mede. Clicnt siney that then the sexvice managee offered the wamanty extention. ACS advised that the dealer
seavice manager can not offer such & warranly extention an behalf of Acumn. ACS adviscd client that if such an offer was msde by the service mumsger then
that offer was made scperste from Acura the mennfactrer and client shovld spesk to the service manager,

Clinnt atales fhat be winits %0 cancel in Acura Cane warranty snd wanis Acara bo offer an sxiended warrmndy. ACS advised chiont that ACS, will affer 9o
WarTEIty EXtEnmon,

Client stwies that he will porsue this through other chamels and file for lettion law.




L SRR NS
Come Dwiedl Repew®” - - piEel o
g

Swc District / Sia District : 024 f D02
VWamanty Labor Rate / Data - $65.00 /
Agent Name :

. Cane Detniis
T Division ; Acura - Auto Conaitfisi ;- ﬂpenDﬂta mm;_:u.mm
Euh Divigion ;  Customer Relations  Status; . i Clkes Data & gmmm H0E: 59&&
. Wathod - Fhone : - '.ﬂaye upen S
L - Polntof Origin -  Customer T
%@ BAD TRANSMISSION -
| VIN Type / No US VIN/ 19UUASSB03A007619
. Meodel / Year : I2TL /2003 '
. | Model ID / Product Line:  UASSS3IW /B
Day Phona No.: . . Milee / Houre : 3,839 L hedn
Ewening Phane No. - I Sarvics Date - 41102 S
Call / Pager No. : " Months In Use : 3 o
Fax No. : PR T - Engime Number : 32720303395
Address ; - - Qriginwting Doslor No. / Name : 251487 / SPITZER ACURA.
Cly/State /Zp:  KEYSER, WY - Safling Dealer No./ Name : 251487/ SPITZER ACURA
E MaA : . ;- Trim : TYPE-S
Swe District / Sis District - / 3. - No. of Doors : 4
Carrent Doaler Wi - ' Tranamission Code SAT
Cument Dealar No. / Name : 251201 / SMAIL ACURA " Extarior Color : BK
Phone No, : 7248374210 ¢ |Roedaide Service Covornge -
Addraas : 1172 E. PITT9BURGH ST.  ‘Factory Warranty Stest / End Date :
City / State / Zip - GREENSBURG, PA 156¢] ;. Factory Warmanty Cancellation Dute :

E:tended Warmanty Contract No. :
E:tended Wawranty Start / End Date :
5_ Extended Warranty Cancallation Dete ©

1 v T leg / .
Previous Dealers hifo - Jonns (Ml / Months ) B
Denler Dealer Name e
Party 3: Not Applieabig?= ~ . '
Party 4 Not Applicshie: -
iesue 1D 7 T abor Codd _ Labor Code Desac NPS
BO12002-07-2600980- 1 [218 | Antomatic "Trans

FPoage:1




"m?-z&mmq T ype T SPmdnl T T T S
IEII..IB Drhlnm ‘Allen Beyncsa “"'.E',j : Trpe 2-3*;, IR

| Jesue Owner:-  Adlan Bupm

. Jesue Title : - PRODUCT OPERIEE
Soding Info
Lahu'_ﬁndafﬁem?"-:@lunmmm

‘d‘ll‘lTypefH:L,:
Campaign Code / mr.- ! T

Invoived Party : -.:_?-;
Document Ref. # :
Resaived Through :
Deczsion In Favur'ﬂl‘ . - - P
Resalutions : i il Cont Dacling,, Bpuiocd Wermmty |
| NPENumber: i35 .- Lo o
Claim Auth Info :
VIN No_:
nﬂﬂltﬂi!




Case [D : B012002-07-2600920 Cave Title : 1201 DR

*++ CASE CREATE 7/26/02 1:34210 PM, mmime
Contact = ' . Priosity = N/A, Stahss = Solving.

*** NOTES 7/26/02 1:34:21 PM, mminys, Action Type :
Chicnt sintes o weak ago he was driving at 55 mph and the vehicls downshified to Lst pearr, locked up hin tires sod be swerved off the road, Client states
roaduide aaspsance towed his car to Sioail Acura. Client stmies the dealer pat in 3 oW trmsmission. Client states he picked op hisz car and drove 50
‘milea and the car did the cxact sme fing downshifted into first gear, the tires focked up and he skidded off the road. Clicnt states rartide asgistance towad
the car back to Smail Acyira and the car is corantly there Client stades this ia hin first Acorg and might be hic kast, Client states he would ke
1 pat in & compluint against Acwrs for designing an unsafe vehicle, Client sintes he: dies not fecl safe: driving this car smymors. Client is requestng a
follow up call from a manager. ’

+++ NOTES 7/26/402 1:35:53 PM, sumims, Action Type : Call from Customer
TLapologer:d on the behalf of Acurg for the frestration, Ihﬁmd&ﬂ&nﬂntﬁsmmwwﬂhmmmmmﬂmﬂmmm.
Advized clicnt a case manaper will follow up with him in 2-3 business days.

w2 CASE MODIFY 7/26/02 138:48 PM, imima
it WIP defiult and Statrs of Solving,

w8 CASE ASSIGN 2/26/02 1:38:52 PM, mmins
BO12002-07-2600980 t0 abaynosa, WIP

**2 CASE RULE ACTION 7/26/02 1:38:54 PM, sa
Action Task Assignes of rule Assign Notification fired

=¥ COMMIT 7/26/02 1:51:59 PM, abaynoss, Action Type ;

% CASE MODIFY 7/26/02 1:31-59 PM, shaynosn
into WIP NEW PILES and Statas of Sclving.

*F* NOTES 7/26/02 1:52:48 PM, shaymoea, Action Type : Desler Commiunication
ATTN: SERVICE MANAGER RESOLIMTION DUE DATH : 7/25/02 1-

This customer comacted omr office repanding the following isene(s): _

Client states a week ago bhe wax duiving at 55 mph and the veldcle downehified to 1st gear, locked yp his tives and he eorved off the voad  Client states
Toadside astistimoe towed his car io Smail Acora. Clisnt states the dealer put in a bew tanemission. Clicat sistca he picked wp his car and drove 50

miles and the car did the exact sapee thing downshifbad iuto ficst gear, the tires locked op and he skidded off the noad. Client states madeide ssistance towed
the car back 40 Smnl Acurs and the car ig suzrently there, Clisnt states thin is his first Acura and ouight be his laxt. Client gtates he would like

{0 put in 3 complaint aguinst Arum for detipring en meafe vehiclec. Clicnt states he docs not feesl safe driving this car anymore.

htehmdmn&ﬁﬁmmmﬂmhmdﬂﬂﬂsﬁuﬁmummmﬂnMmhﬂhﬁgﬂmmﬁmwﬁw
Ed, please review this clicnt's concern sand I'll tag you later.

leeuﬂmhmﬂnﬂ(ﬂm@mahﬂuﬂuﬁmwﬂmimﬂﬁmbyﬂmhﬁﬂhmkmhmmmmhnwﬂaismm.

Faga#:3



Canse |D : BO12002-07-2600940 Case Title : 1201 DR - . = ZND BAD TRANSMISSION
Alflan Baynosa
Acura Clicnt Services
**+ CASE MODIFY 7/26/02 1:52:50 P'M, abaynosa
imio WIPNEW PILES and Statos of Solving,
ik MOTES 729402 10:40:33 AM, abaynsa, Action Type : Call to Dealer
Left SM - Ed VMM to eafll me to discuss,
++¢ NOTES 7/30/02 1:34:51 PM, abaynosa, Acton Type : Call to Cowtoumer
Left VMM to call me 1o discoss.
=+ CASRE MODIFY 7730402 1:34:53 PM, abaynoea
into WIP NEW FILES 2ty Status of Solving.
++ NOTES 7/51/02 £(:30:41 AM, abaynosa, Action Type - Call to Cusbomer
Left VMM o cull me to discnss. :
*** NOTES 7/31/02 12:41:59 PM, abaynosa, Action Type : Call 1o Dealer '
m-mmmmmmmmmmmummmmmmmm Dealer will repair velicl: as necesxary.
++4 NOTES 8714012 9:45:25 AM, abaynosa, Actlon Type - Call to Customer -
Received memage client called, Left VMM to call e o discmes.
++% CASE MODIFY 81402 9:45:26 AM, ehaynom
into WIP 02G - DR and Status of Solving,
+++ NOTES 8/1/02 10:11:52 AM, abaynoss, Action Type - Call to Castomer
Received message client callet, Left VMM to call me to discoss,
*** NOTES 8/1/02 10:38:28 AM, abaynoss, Action Type : Call from Customer .
Client called in siating that he did not waot cer. Advised client at this time we would not be able 1o offier assistance in trading ont car. Cffersd soine
poasible free sarvice - no, clicat is 160 1, wwmy from: deeler, Oifered goodwill extended warranty coverage on tranemisgion - no, chent is in a lease.
Dﬂm-edmhmnpmaﬁmeqﬁvﬂuﬂhﬁmhmhdmn:tdnlnbudmﬁsmmmmtﬁﬂhppm} Client stated that be woald think about
this znd advise if he wanted to accept that, Cir has been down for 2 weeks ronghly. Wil await clisnt’s eall
*+2 CASE MODIFY 21402 10:38:30 AM, abaynosa
into WIP 02G - DR and Status of Solving.
4+ NOTES 8/8/402 1:37:17 FM, abaynosa, Action Type : Call tn Dealer
M-MWWMmhﬂmwwmmmmﬂuvmwﬁmm
*+& NOTES 8/8/02 1:38:58 PM, abaynosa, Action Type : Call to Customer
Laft VMM to call me t discues, _
=+ CASE MODIFY 8/8902 1:39:00 PM, shaynoan
into WIF 026 - DR and Stetus of Solving,
*** NOTES 8/9/02 9:56221 AM, abeynosa, Action Type : Call to Ciestomer
Left VMM to call me io discass.
¢ NOTES 85/02 10:08:-07 AM, abaynosa, Action Type: Call from Customer
Revicwed ahove information regarding tranemisnion repairs being perforted on velicle. Mpﬂmmﬂwﬂoﬁusmdiwnmi_ﬂimmdﬁnthm

Page®:4




Cesa 10 : BO2002-07-2600980 Caso TlHa : 1201 DR - GREGORY PRATT - ZND BAD TRANSMISSION

comincted his State Attorney General and wan adviead that he should not accept any goodvrill offers from Arura ny this wonld be detriznental to his cuse. Client

stated that he was pumning this matter further w/ the State Attorney General. Apologizad he fult this way. Advised chient that dealer soukbd £ w/ bim
when his car is ready for bim to p/n. Client onderstands this, Cloging caee. -

+#* SITBCASE B012002-07-2600980-1 CREATE 8£/9/402 10:08:20 AM, abaynosa
Created m WIP Defisnlt with Doe Date 8/9/2002 10:08:20 AM.

*++ SUBCASE BO12002-07-2600980-1 CLOSE 8/9/02 10:08:52 AM; abaynang
Statos = Solving, Resolution Code = Instuction Given

¢ CARE CLOSE 29102 10:08:59 AM, sbeynosa
Status = Closed, Resohution Code = Instruction Given, State = Open

e CASE RULE ACTION 8/25/02 12:34:20 PM, =
Aﬂimmgt-ﬂdmuofrﬂommmﬂml
4 CASHE RULE ACTION 9/6/02 12:34:20 FM, sa

- Action ownen auprer - 45 days of mlfe Case Clogure fired

Page® ' 5
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Condliion : Closed

Open Date :: - HVB/Z002 21 TS0 PM

'cmfsmfzup. rcai'aﬁn.wv |

Oviginuting Deader No. / Name : Hlﬂ?#ﬂf{ﬁm&

Sialus ; Chased CIHEDEtB 11“&@02?'46:1’0
Queus :
Wiphin ;
Mo. of Aterhments: O
Product info @
Unit Owner : R
YIN Type 7 No. : US VIMN/ lwuuasﬂsﬁnn?ﬁm
Model / Yesr: 32TL /2003 -
Modal ID F Product Line ; UASGEW /B
Milas f Houwrs - 3,900
In Servica Date : &1 A02
Morths In Use : ]
Engine Number : JB2A22303395

Sellng Dealar No, 7 Nawne ; 2514“!5P]Tmm
['E Mall: Trim : TYPE-S
 Sve Distict / Sis District : / i No. of Doors : 4 )
Cuneri Dealer 170 - = Trarsmission Code : AT L
" Curront Dagher No, / Neme | 251201/ SMAH, ACURA Exterlor Calor : K L
Ptunaﬂu : T2A-83TA218 )
Factory Weastenty Start / End Dete :
iAdneas - ll?zE.H'n‘SBmﬁHsT.
Factory Warmnty Cancellation Date :
ﬂtyfﬁhhfﬂp REENSBURG, PA 4601 .
. Extended Warranty Coniract No. :
»&cﬂiaﬁ‘kﬂﬁhﬂﬂhﬂ DZG.’ _
‘:W_’armmyuburﬁatufnia 36500 i . Extended Wamanty Start / End Data :
ﬂM'ItHEﬂIH" Extended Warranty Canceilation Date -
£ . - o Torms (Miles F Months ) -
Previown Deslors Info : o Parr o
Deober ¥ Deaaler Mame _Agent Name Revienr | rty - =
Party 1: Atsorney Genersl Parly 3 ; ‘Not Applicable
Codd Labor Code Desc MNPS

NO42002-100801111-1

| Andomatic Teans

Papa#®:1




.1HI.BDHH

; |asue D NO4ZB0Z-10-0801 11 -1 -
" iasie Cginator : Cathy Vidal
_Julm Lifogjoe

Wiphin :
Open Date :

Hﬂrnmuamntm :

Belivery Date :

S -

Oost Canter:
Approvat Cals :
Ghiaok No. : -

18000
150.00

Clalm Auth Notos :

Fago¥:2

VB2 2:19:56 PM
Cloas Date 1 11/18/02 7:45:48 AM
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" Case ID : NO42002-10-0801111 Case Tiie :

*++ CASE CREATE 10/8/02 2:17:50 PM, cvidal
- Contact - » Priority =N/A, States = Solving.
*++ NOTES 1048412 2:17:50 PM, cvidal, Action Type :

Recrived Attormey General Latter, WV, Amwﬁm:ﬂnfﬁmummmgﬁnuﬁu&mbhuﬁmthmm Please sabinit gur wiitten
response within ten (10) days of receipt of this letier. .

Customer's comtermtion: transnission problem

Ruduhmsmghtk:ﬁndnfpmm.mm&fummmﬂumhmhhﬂm
##+ CASE MODIFY 107802 2:18-92 PM, cvidal -
oty WP defanlt amdd Statos of Solving.
¥+ SUBCASE NO42002-10-0801111-1 CREATE 10/8/02 2:18:56 PM, tids)
Created in WIP Defaokt with Doe Date 100872002 2:18:56 PML
e SUBCASE NO42002-10-0801111-1 MOIIFY 10/802 2:19:20 PM, cvidal
into WIP default and Status of Solving. )
s COMMIT 10/8/02 2:21:23 FM, cvidal, Action Type :
+++ NOTES 10/2/02 2:22:50 PM, cvidal, Action Type : Degler Comnumication
ATTN: SERVICE MANACIER RESOLUTEON DUE DATE : 1mm

This cusinmer contacted our office ragarding the following ismie(s);
Customer'a contention: transmiaxion probdem .
Resolution sought: Refund of purchaes price, taxes, tags & fees as well an reimbursesaent for lost work.

hﬂnmﬁﬂdmm“wlﬁewmhmmmumupﬂh Please perfoom fhe following and teke sppropriate sction:
Mhnﬂhmm mofmpa&udmmdhchmmmnﬂuhllﬂ-?ﬂ-!ﬂ!ﬂ This information i being requested for Investigative purposes to detenrine
our position w0,

Thank you

Cahty Vidal -
Antoannbils Custamer Servics
Medintion Gromp

*xé CASE MODIFY 10/8/02 2:23:13 PM, evical
imio WIP defimlt and Statns of Solving.

St CAEE MODIEY 1078702 2:44:13 PM, cvidal
imto WIP defmult and Statns of Solving.

*+ COMMIT 10/8402 2:45:00 PM, cvidal, Action Type : N/A

Page#¥:3




Cosa 1D ; NQ&2002-10-0301111 Case Title

4 SUBCASE N(M2002-10-0301111-F ASSIGN 10/8/02 2:45:47 PM, ovidal
NO42002-10-0801111-1 to jhifosjo, WIP
*r SUBCASE NM2Z002-10-0801111-1 RULE ACYION 10/8/02 2:45:49 PM, ea
Action Tagk Asgignes of rule Assign Netification firsd
was CASE ASSIGN 10/8/02 2:45:05 PM, cvidal
N042002:10-D801111 to jlifosjo, WIP CeCl U+0
**% CASE RULE ACTTON 10v/BA02 24607 PM, sa
Actiest Tisk Asggner of rule Assign Notification fired
+++ CASE MODIFY 10/10/02 10:13:07 AM, jlifosjo
into WP NEW CASES end Statos of Solving.
*++ CASE MODIFY 10/10402 10:13:21 AM, jlifosjo
imto WIF NEW CASES and Staine of Salving.
*+ CASE MODIFY 10/10¢02 10:13:26 AM, jlifosjo
into WIF NEW CASES snd Statos of Solving.
»»+ NOTES 10710402 10:3222 AM, {Hiftrsjo, Action Type : Notm-Ceneral :
Reviewed cuse information. There was 3 previons case im the call center for fhes transmission concemn. The client was offtred goodwill but declined, The
cliznt sexks a foll refimd end reimbomsement for lost woek i
& NOTES L1042 10:35:30 AM, jlifosjo, Action Type : Call to Dealer
Spake with Frank. He states there is another RO openad on 7/29/02 snd closed on 820102, Frank rocalls that the vehick: was repwired prior to
the 20th, but they were trying to make arzmgements fior it &0 be flat-bedded back to e clisat The provious case notes indicate the tramsmission way at
the dealer on 89402 and they were expecting bo have it complated by 8/10/02.

Requested the hard copy of the RO sad the final invoice. Frank will fax fhat information.
w2 CASE MODIFY 10/10/62 10:35:32 AM, ilifosio ]
imt WIP HIGH PRIORITY CASES and Statos of Solving.
++ CASE MODIFY 10/10/02 10:35:36 AM, |lifisjo
imto WIP HIGH PRIORITY CASES and Statys of Solving.
“** NOTES 10/10/02 10:39:56 AM, jlifosjo, Action Type : Fich/DSM
VM b Doug, Requested call back to discoes thie ¢age further end detenmine what Acun's response to the AGr office will be.
*»% CASE MODIFY 10/10/02 10:39:58 AM, jlifosjo
into WIP HIGH PRIORITY CASES and Status of Solving.
+44 CASE MODIFY 10/22/02 12:08:32 PM, jlifosjo
into WIPF HIGH PRIORITY CASES and Status of Sclving,
s»% CASE MODIFY 10/22402 12:00:43 PM, jlifosjo
into WIP HIGH PRIORITY CASES and Statua of Solving.
**+ NOTES 10/28402 12:45:33 PM, jlifosjo, Action Type: Letter/Fax

- Faxed the following letter 10 the Attomey Genesal's Office and Fed Ex'd the file to Doug R., DPSM,
Fagu¥:.4 ' -




Casa 1D : NO42002-10-0801111 CaseTile .- ____, __ _____ - ATTY GEN - TRANSMISSION

October 28, 2002

Mz, Stephanic Terrell

Office of the Attomey Genéial
812 Quarrier 5T,
Chadeston, WY 25301

EE: - .
VIN: MTASGROAMTGLD

Dear Ms, Terrell:

mshmhhmummmwmﬂﬂdﬁﬁmmwm.hﬂt&ruﬂiwmuiwdﬁisinﬁnmnﬁmmﬂmﬁwﬂﬂmﬂwmﬁﬁmﬂﬂm
avtached. We also spoke with onr Acara Clicnt Services Mamager previcusly handbing ths case.

'l‘hnNuwCuLhuiﬁdWmmtyhﬂﬁvﬁﬂh4mmﬂﬂmﬁ,wﬂ&mmhmﬂmd¢hﬁhm&hﬁgmﬂﬁﬂum@.
T is our understimding that Mir. Pratt’s vehicle was repaired and retomed to bim on Angust 20, 2002, Our office has not been advised of ferther

concerns with this vehicle since that time, Should Mr. Pret wish to speak with an Acora representative to review any pending concema, our office will assist
with arraniging a meeting at m Acura dealership in his aree.

Acura would like so take this opportumity 10 thaok you for bringing Mr. Prait’s conceen to onr attention. As always, Acurs will make cvery reasonsble cffiort

to repair this vehisle under the tenme of the Acua New Car Limited Warranty.

Sincerely,

SERVICE OPHRATIONS
AMERICAN HONDA MOTOR CO., INC.

Julis L1
Mediati
Axtomobile Costomer Services
e OASE MODIFY 10/28/02 12:45:41 PM, jtifosio
into WIP HKIH PRIORITY CASES and Statas of Solving.
=& CAKE MODIFY 10/28/02 12:53:220 FM, jlifosjo
v WIP HIGH PRIORITY CASES and States of Solving.
wi CASE FULFILL 10/29/02 7:54:02 AM, jhfosio
Folfillad for GREGORY PRATT due I0A09/2002 12:00:00 AM,

Pma#.:s




Casa |0 : NO42002-10-0801111 Caso Tithe
ws CASE FULFILL 10/29/02 T:54:07 AM, ikfosjo
Falfilled for GREGORY PRATT due LOA09/2002 02:22:45 PML
w4 COMMIT 10729402 7:54:10 AM, jlifosjo, Action Type: N/A
# CASE MODIFY 10420402 7:54:28 AM, jlifoaio
into WIF BPB/STATE CASES and Stehs of Solving.
*¢ CASE RULE ACTION 11/5/02 2:17-50 PM, =2
Action owner - 30 days of Tule Case Closure fired
#+4 SURCASE NO42002-10-0801111-1 MODIFY 11/180Z 7:45:46 AM, jlifosjo
into WIP Subcases and Sinhic of Solving,
++4 SURCASE N42002.10-0801111-1 CLOSE 11/18/02 7:45:48 AM, jlifosjo
Stams = Solving, Resclution Code = Instraction Giiven
w*% CASHE MODIFY 11/18/02 T:45:56 AM, jlifosjo
it WIP RRADY TO CLOSE and Status of Solving.
+++ CASE MODIFY 11/18/02 7:46:08 AM, {lifosio
imto WIP READY TO CLOSE and Stalus of Solving.
st CASE CLOSE I1/18/02 7:46:20 AM, jlifosjo
Statns — Closed, Resohition Code = Instroetion Given, State = Open
e CASE RULE ACTION 1171902 2:17:50 PM, aa
Axtion owners supver - 45 days of rale Case Cloamne fired

Page #: &




< Case ID: L DO12002-08-2201234 Divislon : Agur - Ao Condiition : Closed ﬂpanm 22002 3:45:18 PME -
" Case Originatog: "Marco Brown Sub Divislon: Cistomer Relations Status:  Closed N cmm ernmmz m-mnu
-'Coize Owner : '1":'.Sl1u|1tn5hq:pud Mathod : Mail Queua : Bmm e
MR Paint of Origin:  Customer Wipbin : ' e :
TRt jmssacmmnsmsmmcmcmu 5 No. of Aftachments : o
Site / Contact Info : Product info : -
Site Name : B Unit Owner ;
Desalar No. : TR VIN Type / No. : US VIN/ 19UYA42691A033208 !
Skt Phone No. Modei / Year : 32CL /2000
Corntnet Name - Modal ID/Product Lina:  YA4261FNW /R
Day Phone Mo. @ Mias / Hours : 27900
Evening Phona No. : In Service Dute : £/4/01
Call / Pager No. : Months b Llse ; 16
Fax No. : Engine Number : 112A210219%8 :
Addvesss ) Originating Dexaler No. 7 Name 251059 { CERRITOS ACURA :
Chty / Stake / ZIp : -vmmcﬁ Seling Dealer No.  Nama : 251059 / CERRITOS ACUBA,
E Mall : Trim ;
Sve Disrict / Sl Dlalﬂnt A No. of Doars ;
Curment Daalor Tnfo : Tranamisalon Coda
Current Desler No. / Naspe . 251197 /KEYES ACURA _ -Extedor- Colar :
Phane No. : T iggmnzo - Roedeile Servico Covarage
Adeess: . 5905 VAN NUTSBLVD. Factory Wity Stert./ Enk ate
 Cityt S/ Zip: i'aals_nhmm CX51401 Pactory Voertarty Canceliiion Date -
- Svo District / Sis District & 0IB/AOL dad Warranty G
Warariy |shor Rifl / Dats 1 57590 1 : | WWM a%""”E“"“‘:h
AgettNams: S e ) | “Pemmi (Mice / Morhs ) -
Previous Doalors 1o ' _
Doalgr # Daaler Name Agart Name Rewviow Lnd ardl’lrlyhln :
Party 1: Not Applicable
Parly 2 : Not Applicahis
T H
Isaue 1D / Titke Siaiux Inarse Typa 1 lasus Typs 2
B012002-08-2201284-1 J ~ - PAR | Subewsa Closel Par - A Backord-Unit Down

Fage®: 1




Typa1: Parts-AHM
Typa 2 : Backond-Unil Down

- PARTS - AHM - BACKORD-UNTT DOWN 5

;f'd"q:hm L -

Dplnﬂ'ﬂtﬂ- ﬂﬂlﬂlxl'}ﬂﬁmh_.
_::nlmenme ﬁmzm:mau

Labor Coda / Dasc: 218/ Automatc Ttans

Condilion Code Desc Other 213X
Campaign Code fDeac: |
Irivotived Party :
Dummantﬁdfl
Rasocived Through::
Bﬂiﬂﬁthnf
_ Reisolutions ;- _
NPE Murober: - . T L A R

Glaim Auth Info :
— Rapal-Order Dat |

VAN NG :

. Dyeler No. ! Dby -
E:lmﬂu. : . Lt Updited O :
ndmmmm L =
.iﬁﬁmmmmnmm $0.00 _ JER

15000

Parts Infg ;

Sﬂluﬂnn!thndMﬂnn info :

Pan No.

| Part Description |  BO Resson

Clalm Auth Kotes

Popo#:2




Case ID ; B0O12002-08-2201284

$+% CASE CREATE R/22/02 3:46:18 PM, mbvowt01
Contict = ARMEN PAPOYAN, Priority = N/A, Stetus = Solving.
48 NOTES 8/22/02 3:456:19 PM, mbrownd1, Action Typo: )

Client states that be wants cut of kis vehicle. Client claima that be has had nofhing bt problems with the wehicle. Client states that e has 100 many -
problaew with ths vehicle. Client explained a list of prohlens, Ehmtuq:lnm

Daive Bel anapped.

‘While driving to work, the car shifted into Znd geer while going up a kil

"All the lights on the conscle came on while driving the vehicle.

Paasenger scat back panel fell off

Scathelt jedking while driving the cor.

Dealershipy had to change the stering wheel system.

While driving the vehicls, the car shifted inio 1at gear. Clicmt states ot he was traveling sbout G8mph and the car jRaked very hand. E:I:ﬂ:ltﬁphlm‘l
that it felt like he was hit from tha back. Clicnt statcs thet he has been 0 Acury of Passdens and Keys Acwra § times sach,

ﬂmmﬂmhumlmﬂmﬂaﬂthmhmdh does not want to get 4 lawyer mvolved, but he does not want to get m the car ngain. Clisnt snys
that he: is leaving the consiry for 2 weeks and will be lexving oa Saturday. Client will retrm on Sept Tth.
w4 NOTES 822402 3:48:13 PM, mbecowndl1, Action Type : Call ffom Costomer
Advised client that 2 cast mmager would contact her in 2 to 3 business days.
e CASE MODIFY 8/22/712 3:49:33 PM, mbrown01
into WIP defanlt and Status of Solving.
did CASE ASSIGN £/22/402 3:49:47 PM, mbrown1
B012002-08-2201284 to asheppar, WIP

*+* CASE RULE ACTION 8/2202 3:49:49 PM, m.
Action Tack Angignes of rule Asgign Notification fired
e COMMIT B2R/02 B:16:41 AM, sshepper, Action Type :

+** NOTES 3/28/02 §:17:26 AM, ssheppar, Action Type : Dealer Commumication
ATTN: SERVICE MANAGER RESOLUTION DUE DATE : 2/29422 4

This customer contacted our offics: regapding the fiollowing izsue(s)
Client states that he wmts out of his wehicls, Clisat claims that be has had nothing bt problems with the vehicle, Cllmtmtenhthelnnmmy
problems with the vehicle. Clicmt explined 2 list of problema. Client cxplains:

Diriws Belt enapped,

mmemﬂnmﬂﬂﬂedmhﬂgmwﬁﬂnmupam

Aﬂﬂ::hghhmﬂmmndummwhﬂehmgm:vdnﬂn

Passenger scat back panel fell off.

Heathelt jerking while driving the car.

Dealership had to chumg the stecring whael systam,

‘While driving the vahicle, the cur ghifted into 15t goar, ﬂﬁmﬁhwm@”ﬁﬂwﬁmﬂhw;:ﬂdmm (lient explained

Paga# : 3
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" BMERICAN HONDA

bl
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Tond L w )

%

Cass 1D BOL20D2-D8-2) 1284 Cose Title : -- =i = KEYHS ACURA- TRANSMISSEON CONCERN
that it fislt like he was hit from the back. Client states that e has been o Avaza of Pasadens anvd Keya Ao 5 times each.

Client states that he no longer wamia the vehicle and e does not want to gt & lawyer involned, but he docs not west to get in the car again. Client says
that he is leaving the couniry for 2 week= and will be leaving on Sabnday. Chient will retirn on Sepit 7th. Client seckn waistmce with this sitmtion.

In the foherest of enyinmer aotinfartion we woald e to resnbve this situation a5 soon a1 possible. Plexse perform the fallowing and take sppmpriate artinn:
Plesse call or tranamiit a DES responac to the Costooeer Servics Office by the due date. Thank yon for your prompt eitention to dhis matier.

Shonte Sheppard
»#% CASE MODIFY 8/28/02 8:17:43 AM, ashcppear
into WIP ALL NEW CASES and Status of Sclving,
ws+ SUBCASE BO12002-08-22(11284-1 CREATE 82802 8:17:46 AM, sshepper
Created in WIP Defimlt with Do Date 8/28/2002 8:17:46 AM.
=43 CASE MODIFY 8/28/02 8:1B:13 AM, asheppar
into WIP ALL NEW CASES and Status of Solving.
++ CASE MODIFY 828/02 8:1824 AM, ssheppar
into WIP ALL NEW CASES xd Staivs of Sclving.
~»w¢ NOTES §/28/02 10:55:58 AM, ssheppar, Action Type : Call to Dealer
Spoke with Allan, SM ]
Stated the clisnt only receives wamnty repairs and he roceived a transmission repair on 8-21-02. Stated the client ut that time did not request and firther
AKIAtADCE.
»s0 NOTES R28/02 10:56:22 AM, sshoppar, Action Type - Call to Customer
Left B mesange Tor client to contact ACS o discuss his concemns.
**¢ CASH MODIFY 83002 9:5(:32 AM, ssheppar
" ity WIP Rick Kramer- 1B and Statns of Solving.
*#4 NOTES %/9/02 8:43:13 AM, sshepper, Action Type : LettesFax
Sent Client 2 F/U letier

September 9, 2002

SIREIERRLS, Yoalh

Pape#:4
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" AMERICAN HONDA

| R,
;

Case ID : BO1.2002-08-2201 2584
Dear

This letier in in reaponse o yout calE &0 the Acura Client Services office. We appreciate the opportunity to nespond to your concems with your vehicle.
mmmmmmmmtammdmdmlgthmnwm We regret to leam of the difficulties you've experienced

- with you vehicle.

Based om the information Fm:dndmmoﬂiumymﬁ‘umwnﬂmﬁﬂhwﬂmwﬂhﬂndulmhphmmmm The denlerdhip recently
mfnmndwuﬁceﬂutmvdmhhsbammdndmmmmmufiﬁﬂm i not the case or you have any questions/comments, please
mhdmuﬁncﬂymmhﬂw

We recogmize repaim arc unwelcome At any time, aod we apologize for the fimstration and inconvenience involved with this matter. The Acua Client Services
office can be reached st 8D0-382-2238,

Thenk yon for allowing us to respond.
Sincerely,

SERYICE OPERATIONS
AMERICAN HONDA MOTOR CO., INC.

Shonté Sheppand
Acom Clisut Services
+++ SUBCASE BO12002-08-2201284-1 CLOSE 9/5/02 8:43:48 AM, ssheppar
Stuhu = Solving, Resolation Cods = lestaction Given
s+ CASE CLOSE /9712 8:43:50 AM, ssheppar
Stuts = Closad, Reschstion Code = Instroction Given, Statc = Opea
++» CASE REOPEN 9/19/02 2:27:34 PM, sahepper
with Condition of Open and Stats of Solving.
+os CASE MODIFY 9/19/02 2:32:13 PM, ssheppar
ey WIP AT, NEW CASES end Stains of Solving.
t23 CAGE RIILE ACTION 9/19/02 2:46:19 FM, 8.
Action owner - 10 days of rule Case Clomnre fired .
=+ NOTES 9719/4)2 2:36:06 PM, ashepper, Antion Type : Call from Customer
Spoke with Client
Clicnt cxpressed Ids dissatisfactions with the problenss he's encountered with his vehicle, Client stated he will look into the lemon laws of his stated o see

if e cam get cart of his wehicle, Advised clicnd that we have repaired his vehick per #ho tzoms of his waranty and we spologize for the incomvenisnce he's
enconntersd Clicat shortly thereafier disconnecied the call.

Foago®: 5




-
™

[ AMERICAN HONDA

Casa |0 - BO12002-08-2201284 - CosoTHle ~EYES ACTIRA- TRANSMISSION CONCERN

*+* CASE CLOSE 9%/19/02 2:56:12 PM, scheppar
Statas = Closed, Resolution Code = Invtruction Given, State = Open
#+# CASE RULE ACTTION 10/3/02 2:46:18 PM, za
Action ownem sapvar - 45 days of rule Case Closmre fired
4+ CASE REOPEN 11/11/02 8:46:11 AM, ssheppar
with Confition of Open and Statws of Solving,
* NOTES 11711702 3:47:51 AM, achappar, Action Typs : Latter/Fax
- Receive o cerlified letter from client's attorney Robert F. Brennan advieing this office not to contact his client emy further.
+++ NOTES 11/11/02 8:48:13 AM, sahepper, Action Type : Note-Generel -
Case has been forwarded to HNA Law for review.
s CASE CLOSE 11/11/02 8:49:47 AM, sshepper
Statns = Cloged, Resolotion Code = helruction Given, Stzie = Open
¢ CASE REOPEN 11/11/02 9:06:01 AM, asheppar
»#+ NOTES [ 1I/11/02 $:14:52 AM, ssbepper, Action Type : Note-(lenaral
Disregerd note above, file was not forwardsd to HNA Law.
Coutacted client's attormey Mr. Brennen, call was received by M. RMWMWMM&W&:MMWW%MM Wienwr
that this was not a legal offics bat a cusiomers service office. Advinse Mr. Wicner that the client's vehicle wan repaired per the terma of his wamanty and
lfﬂr.dieﬂhlﬂvmgmmtmwﬂmmﬂh“hwhkhﬂmh&&mﬂmﬁmhhﬁn&mmwhmﬂmm
Client stated okry and dinconnected the call.
¢ CASE CLOSE 1141502 9:15:04 AM, asheppar
Statrs = Closed, Resolution Code = Instruction Given, State = Open
*+* CASE REOPEN 11/26/02 ijﬂﬂﬂmwm
with Comdition of Open and Statns of Solving,
**¢ NOTES 11/26/02 2:58:50 PM, jswadlon, Action Type : Call from Customer
Clieni's aliomey, Robert Wiener, wﬂuhldhrwﬂmﬁmhmvmﬂhhﬂﬁhhmlﬂﬁmmmmhmmﬁevm
vran repaired propary and onder the terme of the warmandy. Clicnt states fhis in not the case, dient states their demand for repurchase was denied. Client
gtates the vehicle qualifics for eparchase and the wehicle was not repaired.  Client srtaies if their demand for reprrchase is not complied w/ by 11/27/02
they will proceed wr litigation.
*#% CASE MODIFY 11/726/02 2:58:55 PM, jswedhm
into WIP defanht snd Stutus of Solving,
sad CASE ASSIGN 11/26/02 2:39:04 PM, jswediun
BO12002-08-2201264 to mheppar, WIP nf.F
*#* CASE RULE ACTION 11/26/0Z 2:59:05 PM, s5a _
Action Task Amvignee of mle Angipn Nolification fired -
*4% NOTES 11726/ 3:40:28 PM, ssheppar, Action Type : Dealer Connmimlcation
ATTN: SERVICE MANAGER

Page ¥ : 6




Caee ID : BU12002-08-2201284

This customer conlacted our office mgandmg the bllowmg fsruc{s):

Clienfs nttomey, Robert Wiener, writes this letter will coufivm the conversation he bod wy Showte on 100502, Clisat statee he was told the vehicle
wis repuired properly and under the tems of the warvanty, Client stadeg thig is not the case, cliegt states thesir demand for repurchase was denied  Client
stutes the velicle qualifies for repurchane and the velticle was not pepaired, Client states if their demand fior repurchage iy aof complisd wf by 11/27/02
ﬂuymﬂpumedwfﬂﬁnﬁm.

This is for yoor mformateon anly siad no rewponss is rpoired,
Thenk you for your attexfon to this metber,

Shemite: Sheppand
Acum Client Services
e+ CASE MODIFY 11/26/02 3:40:34 PM, ssheppar
imbo WIP ALL NEW CASES g Siatos of Solving.
*+ NOTES 12/10/02 10:15:36 AM, ssheppar, Action Type ¢ FiebdDSM
Spake with Rick K., DPSM
Stuted be haz pulled client's service history and bas reviewsd the documemation. Mrmmuﬁummmm”ﬂﬂhm&pthm
review 2] will be closed in thin office.
** CASE CLOSE 12/10/02 10:15:00 AM, ssheppar
Stains = Closed, Resolution Code: = Intirection Given, State = Open

Paga#:T




o ;xwm % w@m
- Tase D Hmmz-ul-zsmzsi : ; - Open Dato ;. FAWEN272:56:00 P
' Lase ﬂrlulmnr*ﬂe-s-n Pondecgest - Sub Ofvialon:  Cusomer Relations ~ Status : - Clossd. - - - ﬂmabma* mmm_‘is -
L e e PuhtnfDrldn Customer oo . o E
o *WEMSTMEMMT g - S L
US VIN/ TOULASG002A035847 . _ 0 -0
_ : 32TL /2002
ModallD / Froduct Line :  UASSSZIW /B
Wiles # Houre : 24,870
" In Sepvice Dale 91901
"Months ih Use : 1
Engine; Nunber : FAZA21320063
_ Originating Déater No. / Name : 251883 / ACURA DF BOSTON
F Sullnuﬂqahruo {Names ; 2510837 ACURA OF BOSTON
: . . TYPSNAV
Mu nmem. _ 4
: - Traitardiasion Code : SAT
wawﬂé.rm ﬁmﬁmﬁmmmm- Mﬁlllcgmmm SL
e osoris i [ e e
S‘tgtaf!b mmMIas - Warraty. €ortract Me.
. nhr.-.usunhtu aspraos ME’“""""," CaBtart { End Dida -
Wegiiity.Listior Reta / Bt : m A Estaridad Warrasty Cancelisfion biala -
Agont-Name . e Torms (Miles / kianiths ) ; ORI
Provious Dealis kifo : e =EHN TSN
Denier # Desler Name Agart Name Review ind
Panty 1: %
Pary 2: Nutm:umh
kesue 1D f Tile Stetue Issus Type 1 sz Type 2
BO012002-08-2801283-1 / Subcasc Close| Acua TLC | Vendor Mis-handling
BO012002-08-ZB01253-2 . Subcase Close| Product Operation

Page#: 1




lesus 1D ; BO12002-08-2801283-1

Typa1:

_ imaue Dataily
Acurs TLCHRCA Candition : Closed

Issua Originator : Jason Stradford Typr2: Vendor Mis-handling Stetus:  Subcasc {Fpar . - -
lasue Owner:  Shonic Sheppand ngu; ST
l2gua Title : ™ ACURA TLCHRCA - VENDOR MIS-HANDE iy i T
Coding Info : mmn o -
“Labor Code /Desc: 2137 Aulomatic Trma VRN Typa? No. -
Engine-Serlal No. Dedvery Dete ;
Cohtfion Coda Desc Intcrnal Fail 2182 mmm Stk -
Crmpalgn Code /Deac:  / . Coot Cantar -
Hivotved Party ; - Not Applicshi cnmouda Approvel Data :
Document Ref. F Defact Code : Check Ne. :
.:HmhudThlmgh r.‘.ahgnqv Check Date
Reschutions ; unh'lidTyanAmpml ! 90.00
!-ll’sﬂum * Incideintal Type 2 / Amidiand : { $0.00
Chaim Auth info : Tokal Amount.:. $0.00
| VIR HD. : Pityes Name
‘Begler No. - Pmeﬂmnaﬂn
gmﬁ Amoant City / Staba.s Z1p”
HCHI-- :.
Solulion 7 Linked Resolution Iofo : Parts Wio :
_W%’m ; Part No. [ Part Descripton |
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AMERICAN HONDA

lesue ID : BO12002-03-2801283-2
Issue Originator : Jascn Stradford
lssue Ownear :  Peler Auulerson
lesua Title - - M . I L TS Pt b, oy et gl G
Coding Info = . Check Req Info ; “ = =
Labor Code / Desc: 218/ Automatic Trans VINType /No.:  US VIN/ ISUTIAS690ZA03SBAT SRR
Engine Serial Defvery . .
Condition Code Deac imtenal Fail 2[82 crikﬂmumu_rd;‘Nﬂ_ 13547 Statun Dahpnncgs 5
Campaign Code / Daac:  / Diviaion : Acura - Auto Cost Comter: 6580 -
Involved Party : _ Contertion Code o Approval Date : 9/19/02 1534
Documant Ref. # : Defect Code : 032 Check No.: 1259936
Resclved Through - Catagory : Regular Check Date : 9/20/02
Declalon In Favor Of = Primary Amount : $0.00
Resohilons : Updated Information , Incidental Type 1 / Amount Other fsmou.o&’-
NPS Number ; Incidental Type 2 / Amount Not Applicable 7 $0.00
Chaim Auth Info : Tokal Amoumt : 51.000.00 Free
VINNo. - . Repdif Order Data Payee Name : MATHEW VENO
Dealor No. : " .. 'BxgplionDeéle: - Payee Phone No.: 6179234175 1
ClamMo.: - S Lmtumman- Address - 2% IUDITH LANE APT #4.
Requested Anount : - Paris Amour:- City / State / Zip WALTHAM, MA 02452
Rﬂ“wm : Labor H .
sorm:umnmhim fnfo - “Parts info : o
- Bglufion Thie-: . : ' T Lo mm-mwmm m _ Wummly |
Lt o it ey o1 R zpit i de L ld
Clhaim Auth Nobes :
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. AMERICAN HOHDA

Case |D : B012002-03-2801283 Case Tite : ROADSIDE ASSISTANCE COMFPLIANT

+4% CASHE CREATE B/28A02 2:56:09 PM, mpendeyy _
Contact = iority =N/A, Siis = Solving.

i NOTES 8/28/02 2:56: 1) PM, mpenderg, Action Type :
Clicnt stades bis trenenisgion blew out today. mmtmm:ﬂm:mmhmummmmnymmmmmmmnm
two husers for the towr track to show up. Client states the: tow treck cane with 3 flat bed tow track and was mable to tow the wehicle becanss the spoiler on
the vohicle was in fhe way. (Hent states the tow trnck driver loft nd aid that be wasn't snpe that he wonld be back. Client states the Roadside saciztance
called back and was rude to him and try to blane the pyoblesn aa hii for baviug a spoiler on the velbicle. Client rates be told them that he lrs an OEM
spoiler. Chient states the Boadside assintroce blmrtenty told him thot fhey combd not tow fhe track.
Clicnt states the dealerahip had #o send their own tow beck comyyaty b pick up hia veloele. Client stwtes it eventnally took four howrs for the vshicls
pet to deafership,
Client sintes he was going 70 mph end the velicle deopped into gecond pear, the rev-limiter came on. Client states without traction control, this wonld have
restlted in an accident

Client states this is a serions izsoe, Chiest states be has koot akmost all confidence in anything with the Aqurs name. Eﬂimtmﬂ:udnluﬂmpnthm
in an REX, and thay ere expected to have 0 wait several woeks for the mplacement transminsion.
Client staes be is upsct that Acora has not gone pabilc with this problem and e knpw his i3 oot the only czse. ﬂmmﬁummﬁww
Client states it will taks 2 lot to restore bis faith in Acur.
*"Mﬂﬂmmm3ﬁ#mm
inso WIP default ond Status of Solving.
s CASE MODIFY 828402 3:07:06 PM, mpenderg
' NOTES 828/02 3:12:44 PM, mpenderp, Action Type : Note-Ceneral
Apologized to client for his experience Advined client the Rosdaide Assiciance program i ron throagh a separate company other than Acura. Advised client
'we have a pemson in the office that specificatty handles all TT.C concems and problems.
Advized client in regards to the transmission failing I could open a case to See iff 3 Case manager wonkd be able 10 posgibly et the transminsion a Little aooner.
MuhmlmmmmmMIwﬂdmnmmdMnmmaWMmmm Advised client be should
recieve 3 phone call from 2 case mansger within 2-3 days.
+r1 CASE ASSIGN £/28/02 3:12:54 PM, mpendery
BO12002-08-2R01283 to jnhadﬁJ,WIPEI'R@
so¥ CARE RULE ACTION B/28/02 31256 FM,
Action Task Asxignee of rule Assign Notification fired
w ¢ SUBCASE BO120002-08-2801283-1 CREATE 329/02 10:13:11 AM, jsiradfo
Created in WIFP Defantt with Due Diate 8/229/2002 10:18:41 AM
¢ SUBCASE B012002-08-2%01283-1 DISPATCH 872002 10:19:35 AM, tradfo
from: WIP defaglt to Oneve Agora TLC / Roadaide,
0 CASE MODIFY 829402 10:37:14 AM, ptmdfo
mio WIP defanlt and Statis of Solving.
=44 STTBCASE BO1206)2-08-2201281.2 CREATE BE/304)2 6:42-29 AL, jatvadfe
Created in WIP Defanlt with Dne Date 8/30/2002 6:42:79 AM.

Page#:4
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Case ID : B012002-08-2801283 Casa Tite WASSETAHCEW

#+% SUBCASE B{2002-08-2801283-2 NOTES 8//02 6:43:52 AM, jstradfo, Action Type : Call to Dealer
The: dealer will upgrade the loaner later tindsy or tnmonmw, They saxd the tranemiseion is on hack onder.

1 CASE MODIFY 830/02 6:43:57 AM, jstradfo )
into WIP defiilt and Stmins of Solving.

*4* SUBCASE B012002-08-2801283-1 RULE ACTION 2/30/02 9:19:35 AM, sa
Action Task - Current Oroner - 24 b of rale Quens Eacalation fired

we% SUBCASE BO12002-08-2801283-2 NOTES 873002 11:24:33 AM, jatmdfo, Actien Type: Cull to Costomer

Lefi » message informing the costome: the dealer would opgrada the Losmer. Advised we were working o get the desler 2 tranamisgion. Asked the customer to
call when she had the opportomity, -

¥+ CASE MODIFY R30:02 11:24:38 AM, jstradfo
mty WIP BACK ORDERED PARTS and Status of Solving.

we* SUBCASE B012002-08-2B01283-1 RTULE ACTION 8/31/02 9:19-35 AM, sa
Action Task - corners supvsr - 48 iy of rule Quene Escatation fived

+++ SUBCASE BO12002-08-2801283-1 ACCEPT 9/3/02 3:29:59 PM, ssheppar
from Quene Acum TLC / Roadeids to WIP ALL NEW CASES.

¥ SUBCASE B012002-08-2801283-1 MODYFY 9/3/02 3:30-07 PM, ssheppar
imto WIP ALL NEW CASES and Status of Solving

w* SUBCASE B012002-08-2801283-1 CLOSE %302 3:30:180 PM, sshoppar
Statns = Solving, Resohution Code = Jnstruction Given

" ¥F NOTES 5/11402 6:58:49 AM, jsiraifo, Action Type : Call to Dealer

Left & maessage for the cusiomer to cafl.
=% CASE MODIFY %1142 6:58:53 AM, jatradfo
imto WIP Transmisxion B/O and Statws of Solving,
whb CASE YANKED 9/12/02 7:56:48 AM, sshepper
Yiniked by sshepper into WIPbin ALT. NEW CASES.
¥#* SUBCASE B012002-08-2801283-1 SURCASE REOPEN 9/12/02 7:57:04 AM, ssheppar -
with Condition of Opent and Stetns of Solving. ,
*»4 CASE SUBCASE REQPEN 9/12/02 T:57:04 AM, msbeppar
Number = BO12002-08-2801243-1, with Condition of Open and Staty of Solving..
we CASE ASSICGIN 9/12/02 7:57:23 AM, ssheppar
BO12002-08-2801283 to jutradfy, WIP
*** CASE RULE ACTION 9/1202 T:57:2% AM, 30
Action Tark Ascignee of rule Awnign Notification fered
*0* SURCASE B012002-08-2801283-1 NOTES 912402 7-59:05 AM, ssheppar, Action Type ; Call from Customer
*HNOTES LOKG 08/28402 02:56: 10 PM mpenderg .

Foga®: 5




Coag ID ; RO12002-08-2801283 : e e o ROADSIDE ASSISTANCE COME TANT
Clicot states i tranunisxion blew out todey. Cliend sbrtes the: firat reason he in calling becanse he fritially called the Roadaide Assigtance and it took
twro hovrs for the: bow tirack do shooe op.  Client stwtes the: bow triacke canees with a fat bed tow track snd wid inabile by ow the vebitle becarse the spoile om
the vehicle was in the way. Client states the tow trock driver left and anid éhet he wean't sore that he wonld be back. Client staten the Roadside ansistance
called back and was nede to him and try to blame the problem on bim for heving & spoiler on the vehiclo. Client states e told them fhat he has an OFM
Client states the dealership had to send fheir own tow trock company to pick up ki wvehicle. Client stairas it evenboally fook four hours for the vehicke to
get to deatership,

*+¢ SITBCASE B012002-08-2801283-1 NOTES W12/02 B:59:13 AM, ssheppar, Action Type : Note-Genenl
Sent en ¢-mail tw CCMC:

Speciaist Enformation:
Forwarded bry:0Shontd Sheppard
Dete: 00001202

Fa: 110-783-3535

Flle #:[10002-08-28-283-1

Priorily: TURGENT: OONOBEMAL OOFYI

Castomer Enfomeation:

Name:[ —_
Address:l

Cliy: 00 Waltham
Stetw=[1OMA

ZIrC

g e

Cass lnfoxmation:

VIN: 19UUAS6902A035847
Incident Date:  [I1Call # (if applicabls):

Case Type: :

“80{ # Concerns™

Prompiness0 OCowriesyD OMisinformetion

Trip Routing Concern [0 OX-Claim Reimborsament Axsist
OtherO0

Faga®:6




Case |0 : BO12002-08-2801283 Coasa TRia = ROADSIDE ASSISTANCE COMPLIANT
Vendor Conoerna:

Timalineas | TProfessionntism

Yehicle

Damaged
Oéher 101

Caae Deacription: ***NOTES LOG 08/28/02 02:56:10 PM _

Clicnt ctatws his transmiasion blaw ot today. Client intas the firet reason be ie cuftng becsuse he imitislly called the Roadside Assistance and it took
twro boums for the tow trock to show up. Client siaten the tow truck came with a flat bed tow truck smd was mebie to tow the vehicls becanse the spoilsr on
the vehicle was in the way. Clieat siates the tow trock driver lefi and said fhat he wagn't sore thet be would be back. Client staies the Roadeide asgintance
called back mud was rude to him mnd tty to blame the problem on him for having 2 spodler o the vehicle. Client states be told them fhat be hax an OEM
truck compamy ta pick up his yehicle. Clicnt atates it eventually took fionr houms fior the vehicle to gt to dealexship. Client is seeking to be refmibarsed

foa: the towing expense he encountered,

Far Damaged Vehicles Cnly:
‘Mew Damage: [Previously llnpormd])mng:.

Description of Damage:
*es CASE MODIFY 912402 12:10:31 PM, jstradio
imbo WIE defanit and Stotos of Solving.
*** NOTES 9/12202 12:15:10 PM, jatradfo, Action Type : Eu]lﬁ‘omﬂusmu

Spoke with the costomer at ieagth regarding the veliicle and the article in the LA Times, h:hasmmwﬂhﬂwupmﬂmuf&:wlmle. He said
e woa in rush hour tmffic croising at 30 mph when Ghis problem occuced. His said the car swerved and he was almost in an sccident. He said there were ofher
cars close beliind thet almoat rear ended him. He has concerns about the dumbility of the car, He said e lad # Fyr 100k Acom Care wananty and offencd
in reimburee him for it. He is fGxing in hig sales receipt,

He: slao has concema shout the Roadside nervice provided tn him, He said the person told him they conld not tow the car becanse tha car had an afler-masket
apoiler. The custoxmer had told them he had the spotler bt it was OEM squipment. Ituldhnnwewuehnimgmmﬂutmmdwmﬂfnﬂnwnpmﬂi
him. He thanked me for the information.

4% CASE MODIFY %1302 9:4%:32 AM, jsteadfo
into WIP defimit and Statns of Solving.

¢ bk CASE DISPATCH %1302 D:50:58 AM, jatradfc
from WIP defanlt to Quene Ck Req - P, Andemon.

e NOTES 9/13/02 95123 AM, jstradfn, Action Type : Nome-Cleneral
Frimbursed the cosiomer for the cost of :m extended wirnmty.

"* CASE RULE ACTION 571402 8:50:38 AM, =

Page ¥ : 7
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Case |0 : B012002-08-2801283 Cave Tite - > ROADSIDE ASSISTANCE COMPLIANT
Action 'Task - Curront Crwnex - 24 bies of mle Qusme Racalation fived

**% CASE RULE ACTION %1 5002 8:50:38 AM, sa
Action Task - owners aupvsr - 48 hre of ruls Quens Eacalation firad

#++ SUBCASE 1012002-03-2801283-1 NOTES 9/18/02 10:05:3¢ AM, sahieppar, Action Type : Note-Genoral

Received a response from CCMC: 9-16-02
To:"Shonte_Sheppard@ahm honds com™ <Shonte Sheppardiziahm horids com>
e

Subject:! RE:

Good Aftemocn/Moming,

I spoke with and epologized for the fact thet we could not get him service due to the height of his car. 1 explained that the tow facility feh
better ofF pot boywing it rather than risking dmreage to his vehicle. He mdemiood The customer mentioned that the dealer paid for the service and will be
taking care of it Please advise if there is anything I can do at this point.

Thenks

e NOTIIS 9/18/02 10:21:32 AM, mpetidewg, Action Type = Callﬂum(:mmw
Client states h:wnumﬂudu]mhpmdmh:nhﬂngmldﬂnth:nmdlmnﬁmhmmm Client siates he docsn't feel mfe i this vehicle aymoere.
Clicat staics be docsn't know what b B keeping him from getting rid of this vehdicls, Client stad=a he docan't fiwenee hinwelf keeping this car. Client
states be koes had some sevions offers fropy BMW and Nissan for trading in the vehicle. Client siates he wonld ke to know what Acura is poing to do to”
keep hin from getting & new cor.
**s NOTES 9/18402 12:55:16 PM. jstrmift, Action Type 1 Call to Dealer
There is aminor ooise. The shop fovman rode with the ctatomnes bo verify the pioblem. The dealer opderad & new transmission. Fede 1285th on the List
s of todny.
s4k NOTES 9718802 1:34:06 PM, jstradfo, Action Type : Note-Ganecal
Tn :T Jaxon MWAHWAWMA@HUNDAAM
Suhpr:t _RE- .
Hwhsmﬁnwﬁr&:&hydmhﬂjﬂmmhmﬁihﬁﬂmpljlmmmmiu]mhdngmviewadbyﬂ:ikmd
their MOMT to determine why thin happened to prevent foinre occmresces. T keep you in fhe loop on the next reply if aeything changes.
Forwanded by Shomte Sheppand/ AHM/AMMHONDA on 09418/2002 10:01 AM
Tn: "Shonte_Sheppardi@ahm.honda.com™ <EhonteSheppardi@ahm honda com>

Sub,actm:

Good Afternnrm/hds g,

I spoke witk . —- md apologived for the fuct thet we could oot get him sexvice doe to the height of his car, lemudﬂ:ﬂﬂ:etuwﬁuﬂmr&lt
‘hether off not _ wing it mather than risking damage t0 his vehicle. He vadersiood. The customes mesvtboned that the deaber paid for the: service amd will e
taking care of it. Please advise if thee is anything I can do at this paint

Page #: 8
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. Casa ID : BOI12002-08-2801283 Cona Tithe : ) - ROADSIDE ASSISTANCE COMPLIANT

“'NDTESWIWZESIJSM]MMM Call to Customer '
Spoke with the cuetomar. He said he heard the whine from the time be picked up the car. He went on the miemet. There was an article that stated a -
whine precedes a failore. The dealer aknowiedged the noine and determined the need o replace the tomsmizsion. 'Ihemm:rmdhehsloﬂaﬂmﬁdmm
in the cux and sxid he #s comemplating trading the car for annfher mamifacturers prodact. The costomer asked sbout the: Leanon Law. T told him we wamld compiy

with lernom Law if they determined we shonld trade or repurchane hix cor. Tt:mﬁehﬂntﬂnmstnnldwnhnl:uumﬂ:me 16k pecple that have
expexienced this problem. I told him i would pass on his comments.

#+4 SUURCASE BO12002-08-2201283-2 NOTES 9/19/02 1:31:28 PM, panderso, Action. Type :

Check Requistion for 1,000.00 $ subuitied

Check Requistion for 1,000.00 $ subrmitted by panderso
wsx CASE ACCEPFT %19/02 1:31:39 PM, panderso

fromm Quense Ck Reny - P. Anderson to WIP Check Requisition. -
*e* SUBCASE B012002-08-2801283-2 COMMIT 9/23/)2 BAM:02 AM, jsiradfos, Action Type : Bxternal Commitment
sk NOTES 9/24/07 6:28:06 AM, jstemdfoo, Action Type : Note-Genaral

Recetved the check and sent to the comtomer.
*++ CASE RULE ACTION 52502 1:56:08 PM, s

Action owner - 30 days of ke Case Closure fired ' _
sk SURCASE B012002-03-2801283-1 NOTES 9/30/02 10:40:29 AM, ssheppar, Action Type : Letter/Fax

Sent Client a respons: Ictizr;

September 30, 2002

‘Waltharn, MA

Re: 2002 Acurs 3.2TL
VIN:O 19UTASSR02ADISE47
File #:002-08-28-2%3

Dear”

Paga#:9




Case ID : B012002-08-2801283 Caea Title : ROADSIDE ASSISTANCE COMPLIANT
Thie legtes 18 i réspouine iy your call to the Acom Clicnt Secvices office. Thank yoa for the opportnnity to respond fo yoor cancerns.

The Acom Cliem Servicee office ie l!tuphmhdwﬂmlchmmmmamm We regret to leam of the difffenlitien yon have
mmmmummmm
hhmmmdhgmtaw#h,mwwmmhmrmm ‘We epologiae for the frstration and inconvenicnce

iovolved with fhis matter. Flense know that we will contione 1o evaluate our program to ensmne similar incddents do not happen in the foture. The Acwra Client
Services office can be reached ab 300-382-2238,

Thank you for allowing s to respond. ,
Sincerely,

SERVICE OFERATIONS
AMERICAN HUNDA MOTOR CO., INC,

Shonté Sheppand
Acora Clicnt Scrvices

w*¢ SUBCASE B012002-08-2801283-1 CLOSE 9/30v02 10:41:21 AM, asheppar
Stahm = Solving, Resolntion Code = Instroction Given

*#¥ CASE RIILE ACTION 1972 1:55:09 PM, s
Action owners mpse - 45 daye of rule Case Closure fired

w4+ SUBCASE B012002-08-2801283-2 YANKED 10/21/02 9"339& AM. pandars
Yanked by psnderso into WIPbin defialt.

+** CASE MODIFY 10/21/02 9:38:48 AM, pandesso
into WIP Check Requinition and Statns of Solving.

it SUBCASE B012002-08-2201283-2 CLOSE 10/21/02 9:38:55 AM, panderso
Statvs — Solving, Remohition Code = Instration Given

*+* CASE CLOSE 10/21/02 9:38:35 AM, panderso
Statzs = Closed, Resolution Code = Iextruction (iven, Stais = Open

¢ CASE REOPEN 11/8/02 2:33:31 FM, Jsiracdifc
with Coudition of Open and Statas of Solving.

+++ NOTES 11/8/02 2:34:45 PM, jstradfo, Action Type : ﬂnﬂmCmttmur
Hmﬂlﬁ:m He wanted to know what his optians are at tis point. Tadvised him i wonld check with the dealar n Monday aad follow np with

++* CASE MODIFY 11/8/02 2:34:48 PM, jstradfo
into WIF dafantt snd Status of Solving.

Page #; 10
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Case 1D : B012002-08-2801283

we+ NOTES 11/11/02 9:18:4% AM, jstradfo, Action Type : Call to Dealer
The dealer has confinmed that the transmdssion needs to be replaced agaim.
wk& NOTES 11711402 922:59 AM, jstradfo, Action Type : Field/DSM
phone mail the dpam, Dan Johason.
¢ CASE MODAFY 11/11/02 9:23:02 AM, jEtradio
intn WTP defamit snd Statns of Solving.
*e% NOTES 11/11/402 2:25:01 PM, jstradfin, Action Type : Call o Cistomer -
Spoke with the customer. Adviced the: customer the rep in the erea was in & national meeting. Tadvised him it would take me some time to wock en his request.
He sxid he undergtood.
i3 CASE MODIFY 11/1142 2:25406 PM, jatradfo
into WIP defenlt and Status of Sclving.
= NOTES 1171902 9:06:36 AM, Jstradfo, Acton Type : FleldTISM ' ’
Dan Johnsou, Pete Crogin, and myscif were om & conference call. They are going 10 wade the customet ito anothet vehicle. Dan Johnson is going 1o be
at the dealer on Thoraday. Pete Cronin said he would call the customer to discuss with the customer.
ek CASE MODIFY 1171902 9:06:42 AM, jstendfo
into WIP dofwult ind Staiim of Solving.
*+ NOTES 11,2742 8:40:19 AM, jstradfo, Action Type : Note—Geoml
Mitigation has this case now.
ek CASE CLOSE 11727702 3:40334&1![,]5&5&&1
Stutms = Closed, Resolotion Code = Instroction Given, Staie = Dpen
#+ CASE REOPEN 12/26/02 10:29:58 AM, mpenderg
with Condilion of Open and Status of Solving.
s=s NOTES 12/26/02 10:33:55 AM, mpandarg, Action Type: Noks-(encml
Received letir from client segt in with a costamer service satisfaction mrvey. Clieat sintes he is mnhappy with the towing sexrvices. Clicnt states he feels
that Bosdxide sasistaince canfwill nok towr his vehichs if he nffem from anything to cause bis wehicle to be immobilioed. Client atstea he veceived a leiter
stating that the isme wad nesolved, but he dossn't know how that assumption came %0 be. Client stetzs be has lost confudence in Acur's Roadeide aspintnce.
kb CASE MODIFY 1272608 10:34:146 AM, mpenderg '
inte WIP Acum and Status of Solving.
= CASE CLOSE 12/26/02 10:34:38 AM, mpenderg
Staxtnn = Closed, Resolntiom Code = Instroction Glven, State = Open
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Amio Safety Hotline '
E’ L—-‘ Vehicle Owner's Questlionnalre
ot Traeporiuion NATIONWIDE 1-800.424-0303
DG METRO AREA (202) 3660123

Nationat Highiway
Truifio INTERNET: ritp:iwww.ahisa.dot.gov

NY IFORMA
(Pieess Sescribs in detal e incidrtia), Falire{s), Crashias], andilrylas) on #1 buck of tteform| i
Crash Fre NuTher of Earsors pred | Number of Fiaite . | Eatmeied Preprty Damag | Rapored o Pale
o | gyes [N

OYe [Ne|Cve X1 Mo
NARRATIVE DESCRIPTION OF FAILURE(S), NCIDENT(S}), NLURY{ES)
NEAR ACCIDENT BECAUSE AT HIGH SPEED CAR DROPPED INTO 2ND GEAR CALIEING LOSE OF CONTROL.

VERY BCARYHMAK

4 Matufachrer, your nesponse, or & shiksicn] summary themeol, ey be ueed In sopport of th agency’s aclion.




- o Tech Line Contact Report

Code: Original Gomplaint: Probsble Causa; 8olution:

251'] BAMGS 1-2, 2-1- REMAN AT ORDERED 8/29/02
Alt cl:ndn Status:

- v 19%%&@5&?

o (W {
T é‘%ﬁ?

| nqnmaqﬁ

Te¢h Line Suggests . Information from Dealer

08/R5/02 10:51:15 GRBAF: —————— - ————— o - - *REMRN A/T CRDERED 8/29703
b e e sAANGE 1-2, 2-1.
10/85/02 0732410 TIMIr---o v »JOE WORBIM
-------------------------------- -------------»TRANE WAS GHIPRFED, BUT WB HAVN'T RECEIVED IT.
e e e e e e m e ——————— »THRY ARE ICOKING UP THE SHIPFING INFC.

- 10/25/02 08:09:1% TIMI:--------mmmmmmmcee e » JOE WOHEIN WOULD LIEE BII-IIP:PIHI'G TP} FAXED
A e —— e —————————————————— =T 937 B3 L5T4

WARRRNTY INFO FOR THIS TRANG.

251083 262000 1SUUAS650ZA035847 030513 1A 218102 06200-P7H-A0 510 2076.72
10/25/02 09132142 TIMI:~---—- (call bagk)----- »BRUCE (PARTS MARAGER) IS NOT KON
PLEASE HAVE EIM CALL ME BACK AND LEAVE A MSG

IF I M NOT AT MY DEBK.

Page: 1 Printed By: BOBE Date: 011152008 123108 Fevés




CeselD: BOI200209-1001137 . Divislon : Acumm - Aula Condition : Chaied '”"';'?"bm Date > ‘9/10/2002 11:4925 - -
mmﬁg}m ‘Allan Baynosn 5 Sub Division : ©  Customer Relations Status:  Ciosed - Close Dets rpamouz B:A7:56 m
. mson Cox K Method: -~ Phone

Queue: . : Dunﬂpm 1

Gl Neeame
Dadder No. :
Sits Phona No. ©
Contact Name
Dity Phore No. ;.
Evening Phona Na. :

Call f PagerNo. : -

FaxNo.: o

Addmess '
';gi:;ﬁhfrlp* mmaumm.c:

VIN Type 7 No. LS VIN/ IEUYMHZIWMW
Mods! [ Year: 2L /2m
Modal 1D / Product Line : YA425EFNW /B

Miles / Hours : 25,000

In Service Date : 102701

Morths In Usa : 11

Engine Number : J2ZATHIIITA

Qrigingting Dealar No. / Name : 251059/ CERRITOS ACURA
Sefing Degler No. / Name : 251292 / THOMAS ACLURA

Trim : CL NAV]
smmursum / No. of Doors : 2
mmm TI'E:’I!I"I'IiI(;:!I’I Code : 5AT
Exterior Color ; 5l
| W"ml Mfmum sms‘mm;awn |
_ﬁ:t:ll "um'! amnk;wn actory Warranty Start f End Hn..
Factory Warranty Cancellation Date :
Cly/Stats /Zp: . . CA 91763 - Extended Warmanty Contract No. :
| Swo ENstrict / Sis Difrict : mémm ’ L
Extonded Warrarty Start / End Date -
 Welrainty Uabor Rafte et - §71.00, ./ Extended Warrarty Cancafiation Dete ;
| bgeotRama: . : Tarms (Mios / Months ) :
Frevious Doslars Info : SaF o
Dealer # Daalar Name Agent Naroe Reviaw Ind] ) -
Paity 1 : Not Applicable
Party 2 Not Applicable
[T
Iowase 10 # Tt Status Izam Typs 1 lssua Typa 2
Do12002-09-1001137-1 ¢/ JRO | Subease Closc| Product Oparation

Faga#:|]




Condition : Closed
Status : SubmeCld_;-;: o

-v!: I-m-i T 1;‘_1”“ h.‘l

Coding Tafo _ __ Req info :
Labor Code f Desc © 218 / Avlomahc Trans = ; VIN Tigie I No. -
Concition Code Desc ~ Intermal Fail 2182: cmﬂ Rm"",;n'ﬂn ,
Camgpaign Code / Dasc:  / Divisici - '
nvoived Party : Contention God
Documert Ref. # : Defact Code:
Resolved Through : Caligory :

Declalon In Favor Of : Prirnazy Amount : $0.00

Resolutions : Repaired/Warranty , ' Incidéniel Type 1/ Amount :

NPS Number : Incidentsl Type 2 / Amount ;
Clalm Auth Info Td!l.ﬂll‘ll:lml $0.0a
[ VI No.: Ripeair Order Baia : Payes Name :

[iaqu-m Eiegietion Detey:; Payell Phone No. :

:an Updaied On Adddraet:
W Ansdant : e Amount: Gl'tj"i‘ﬁﬂquﬁ::
mﬂhﬁm $000 '
Poria Infe :

Page &:2




Lmemn HONDA

Case ID : BO12002-09-10¢1 137 Caae Title

»** CASE CREATE %/10/02 11:49:25 AM, abaynosa
Contert = MICHAEL LEAKE, Priority =N/A, Statns = Sotving.
w*% NOTES 9/10402 11:49:26 AM, sbaynoss, Action Type :

Client stwied that he previcusly beonght car in for trnsmsission conoerns & fow mos. 2go, 1o repairs made. Client sinted that yesterday he was on freeway when
mamission dovwmbifled at 50 mph amd caused onr 0 skid on fery. Chient stuted nio one hit bim end hockily he was 2 mi. foom Meto Acam. Cliend stobwd
that he was infonmed by SA - Bob thet tnmsmmssion wonld be on b/o wad 1t wonld take wpprow. 1 mo. to repeir. Client siated that he in also unkappy

w/ rental, 3 Maxcuty Sable. Client stated that dealer has been bedpdul and upfront w/ issoe at hand.

Clicnt stafed he does not feel safe w/ this vehicle and 1s requesting his lease be termisated. Client stated that he pays $700/mo. end car is cumently
over 15k mi. agreomend by 10k mi. Client freels ABM should end lease and he woold be willing to pay the over mileage of 10k

Client stated he has consulted wn sttomey snd if bis detoands are not met he will follow tmongh w/ stiomey end kemon 1aw.
e MOTES 9/10002 11:51:226 AM, abavinoaa, Actlon Type : Call from Costomer

Ma&m“mﬂdmmmﬂmmﬂdha:pmﬁndumtbntuhuudhzmuﬁmmmmmmwoﬁnm
on this matter, Clicnt is cleardy imbappry wf this. Advised chent 2-3 bos. deys for review.

o CARE MODIFY 9/10/02 11:51:28 AM, sbaynosa
into WIP NEW PILES end Statos of Solving.
ik CASE MODIFY 9/10/02 11:54:53 AM, abaynosa
io WIP NEW PILES and Stains of Solving.
*++ CASE MODIFY %1042 11:54:54 AM, sbaynoss
into 'WIP NEW PILES and Status of Sclving.
*d CASE ASRSIGN 910402 11:55:000 AM, abaynosa
BO12002-09-1001137 o jeox, WIP f
=% CARE RULE ACTION 910/02 11:55:01 AM, an.
Action Task Aswignee of rule Assign Notification Ered
*++ COMMIT /16/02 3:36:15 PM, jéox, Action Type : .
*E NOTES 9/16/412 3: SELJ‘TPM,jmx,AﬁIime Dealer Conrnication
ATTN: SERVICEMANAGER

This costomer contacted onr office regarding the Sollowing issuels):

Cliemt state] fhoat he previousty hromght car in for tranerission. comems a fewr i, apx, oo epaim made. Client siated that vesterday he was on freeway when
teaneriission doemahified at &0 sph and camsed car to skeid on fwy, Clisat stated no ope hit him aod hackily he was 2 mi. from Moo Acwa. Clicot stated
fhat he was infonmed by SA - Bob that tmnamission woakd be on We and it would take approx. | mo, to repair. Client stated that he is also unhapgry

w/ rentnl, s Mercury Sible, Chmhhtedﬂmtduhh.bnmhdpﬁlmdupﬁuﬂwfm:thmﬂ.

Client stated he does nof fiee] saffe w this vebicle s i requesting his leaze be tennimated. Client sinted that he pays $700dmn. and ear is ecnrresntly
over 15k mi, agreement by 10k nni. ﬁmﬂnmﬂmuﬂmdlmmdl:wmﬂb:wﬂﬁmtommmmuflﬂk
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¥ b N - J__
AMEBGAN HONDA . el

Cone |D : BO12002-09-1001 137 Cese THa - TRANSMISSIOMN :
Client sixted he has consulied an abtomey and if his demands are not met he will follow throngh w/ attorney and lemon law,

This i3 fior your information only and 0o response i reqoired.
Thank you for vour attention to this matter.

Jaspn Cox )
Acum Client Services
=+ SUBCASE B012002-08-1001137-1 CREATE 9/16/02 3:34:33 PM, jeox
Creabed in WIP Default with Doe Date S/16/2002 3:35:33 PR
¢ CASE FULFILL 9/16/%2 3:36:49 PM, joox
Fulfilled for dne 09/10/02 (3:35:16 M.,
= COMMIT 9/16/02 3:35:51 PM, joox, Action Type : NFA

4 CASE MODIFY 9416702 3:41:15 PM, joox
it WIP defhnlt and Stabus of Solving,
e NOTES 917702 8:52:04 AM, joox, Action Type : Nobte-General
Cliznt shows to be 22nd on the List. Wil scek to have the fransnvission tamped op on the Est,
+++ CASE MODIFY 9/17/02 $:52:12 AM, joox
irto WIP District 1C and Status of Solving.
*»% CASE CAMPAIGN LOGKUP %1702 2:51:31 PM, jeax
CAMPAIGN CHECK 09/17/02 02:51:31 FM jerm
No dets found For VIN
#kk CAEE CLAIMS LOOKUP %17/02 2:52:24 PM, joox

CLAIM CHECEK 0917432 02:52:34 F'M joox

The followmg (laim History mifirmation was foumd

0 2002-08-07; 672603; 2461 5; 27.60; 99.40; O; 410820 ; 45022-80K-Al11 ; 251490
; 2002-08-07; 672601; 24615; 48,00; 7L.00; O; 744160 ; 72250-83IM-AD1 ;25

*& NOTES 917802 3:13:35 PM, joox, Action Type : Call to Costomer

Spoke to client. Client states s 15 1ot interested in receiving his vehicle back MmhMmmmmmmmE Client

~ siatea he i only intereated in onc thing, pedting cot of this yehicle, Clicnt states he docs pot feel mafe in the vehicle smd will ot accept another trasoissicn
that in rebuilt to he put indo his vehicls. Chient states he knows what we e capablke of and mya he will pay the diffence of the over mileage but he wants
out of this lease. Client stutes he is not upsst 2t Acws sud is willing to purchane other Acura's in the fubwre but not wnti? the trenemissions are fixed.
Client sttes that he in only inferested in speaking sbout this if it mewns geting him oot of his vehicle. Client states if we daa't get bim out of this
vehicke he will force ua to get him out of hin vehicls thronph an atieney, Chent states that this will be sowe costly for both hir xd v mod he will win
Clentt states that if this happens then he will never buy mnother Honda or Acura product for the rest of his lifie. ¥ advised client onr job wnder the warsanty
of s vehicle asconding to the txms and conditions is to ropair his vehicks and tha is what we hotend to do. Tadvised client I would Inok into the possibility
of getting him ot of bis vehicls but I could make no gouamntces. Adm:ﬂchﬂntlwﬂdmuthmbymnﬂum

+++ NOTES 9/17/02 3:14:10 PM, jeo, Action Type : Fleld/DSM
Left message for DPFSM requesting ingvat on thin matter. Requesied call hark

Pagoi#:4




AMERICAN HONDA

Caea 1D : BO12002-09-1001137 Ceme T T T TR - TRANSMISSTON

*=** CASE FULFILL %17/02 3;14:17 PM, joox
Fulfilled fir MICHAEL LEAKE duc 0917412 01:00-00 PM.

*4* COMMIT 9/17/02 3:14:19 PM, jeox, Acticn Type: N/A

+++ CASE MODIFY %17402 3:14:33 PM, jeox
htqu)i!ﬁulCdet:tmnt’Suhing.

**+ NOTES %/17/02 3:52-46 FM., jeox, Action Type : Field/DEM
Spoke to DPSM, Bill. Bill said that I should spesk to mediation. Bill 52id be will talk to the GM sbout the client'a wific giving him information
onlh:shmnfﬂn:hachmﬂu.ﬂiﬂnﬁdifmediuﬁmmmhnythc nﬁmmﬂmwshuuldguﬂmughwimhhmhednu'tbeliuwﬂucﬁmhu
ucage. Bmsuggu:dﬂntwedunmhﬂmgﬂﬂﬁclimlmwedwhlimjtﬂmda_wduwnmﬂntwhmheduugnmhiuhwyuﬁmmmwﬂlhe
stromper.

4% CASE FULFILL 91 7A0Z 1:52:53 PM, jeox
Fulfilled for + due 091702 54-00:00 PM.

s COMMIT 9/12/02 3:52-54 P'M, jeox, Action Type : N/A

*** CASE MODIFY 9¢17/02 3:53:20 PM, joox
tto WIP District 1C and Status of Solving.

*#* CASE MODIFY %1702 :53:37 FM, jeox
into WIP District 1C and Status of Solving,

*4* CASE MODIFY COMMITMENT %1702 4:34:08 PM, jeax
with MICHAEL LEAKE due 09/18/002 10:15:00 AM_

*** CAST MODIFY COMMITMENT 917402 5:00:07 PM, Jcox
with MICHAEL LEAKE due 09/18/02 09:00:00 AM.

**& CASE MODIFY COMMITMENT 5/18402 0:28:03 AM, jeox
with MICHAEL LEAKE duoe 09/18/02 01:00:00 PM.

*** NOTES 9/18/02 10:15:42 AM, joox, Action Type : Field/DSM _
DPSMsaidﬂuclimlluubmnmul‘wudcfor_ﬂweelmnndhisurilie‘nnutdmharﬁmrqmm. Bill said that he spoke the Jim, the GSM at Meiro

*+* CASE MODIFY 9/18/02 10:15:46 AM. joox
o WIP District 1 and Status of Sotving,
*** NOTES %18/02 11:31:46 AM, joax, Action Typs : Note-Genaral
Tom Schmelling, Asst Mgr,ldvhadﬂntth:tmhuhmmudtuﬂnmpnfﬂwﬁt Ton said that it will be the next o ship out.
*** CASE FULFILL 9718402 1131:33 AM, joox
Fulfilled for Jue 09/E8/02 01:00:00 PM.
4% COMMIT 9/18/02 11:31:54 AM, jonx, Action Type : N/A.
*** CASE MODIFY 9/18/02 11:32:12 AM, joox
into WIP Districe 1C and Stutns of Solving,

Paga#:5




Case 1D : B0120G2-09-1001137 Casa Thla : - TRANSMISSION

o NOTES 9/19/02 3:45:31 PM, jeoe, Action Type : Note-General

Spoke to Tom Schmelling. Tom said the trasmicrion may have heen laaked over, Tmnnilahnuidhﬂ:ﬂ]ﬂllmﬂusmﬂmuummg. Leit meanape
for EJ requesting he call reman to have the onder boinped to the fromt. -

" ik CASE MODIFY 9/19/02 4:28:46 PM, jeox
ik WIF Districi 1C emd Staton of Solving.
*** NOTES 5/15/12 428:58 PM, joox, Action Type : Call to Casiarnes
Leit meseape for client teqoesting call back.
%4 CASE FULFILL 0/19/02 4:29:14 PM, joox
Fulfilled for & 09/19/02 09:45:00 AM_
4 COMMIT 9/15/02 4:29:16 PM, jeox, Action Type : N/A
*++ CASE MODIFY 9/19/02 4:29:47 PM, jeox
inte WIP District 1C and Status of Solving.
*4+ NOTES 9/20/02 2:34:45 PM, Jeox, Actlon Type : Note-General
EJ said that the tnmamirsion had beén moved up cn the list it just dido't show op o the list. E.Imdiheummmwiﬂihpnntm
»+= NOTES 9/20/02 2:38:35 PM, joux, Action Type : Cal to Cistoger :
- Spoke to client. Advissd client that we have mdved his tianamicion np on bis velicle, Advised client that his transmission will be fhe next one to be sent

out.. Client states he doca not want éhia vehicle, I advised cliont we wonld not be abvls to get him out of his vehicle. Advised it is the mamifactrer's
vespomsibility to fix his vehicle nnder the terma of the warranty. Clicnt atatea he will take this to 8 lawyer end he will sct us it comt,

*»¢ CASE FULFILL 9/20/02 2:38:40 PM, joox
Fofilled for.._ . _ due 09/20/02 11:00:00 AM,
e COMMIT 9720412 2:38:42 PM, jecr, Actlon Type : N/A
*+¢ CASE MODIFY 9/20/02 2:39:09 PM, jeox
inbo WIP Disirict 1C and Statys of Solving. -
**% NOTES 924402 10:12:41 AM, jeox, Astion Type : Call to Dealer
Spoke 1o Bob i aaxvice. Bob says the transmission has not come in yet.
+&4 CASE FULFILL %2402 10:12:46 AM, jeox
Frolfilled for doc 09/24/02 09:30:00 AM.
*xe COMMIT 9/24/02 10:12:48 AM, jeon, Action Type : N/A
4t CASE MODIFY 9/24/02 10:13:05 AM, jeox
into WIP District 1C and Status of Solving.
+++ NOTES 9/26/02 8:45:40 AM, jeox, Action Type : Call fo Dealer
Spoke to Bob in service. Bob says the trankmirsion has haen repmired and the vebricls is ready to be picked up.
*&+ SUBCASE B0120{2-09-1001137-1 CLOSE W26/02 8:46:24 AM, joux
Status = Solving, Reschution Code = Inatruction (iven
w&2 NOTES 9/26/02 8:46:48 AM, jeox, Action Type : Note-Resolntion

Page#: 4




e
;“HERIGAH HONDA

| E 5

Cage |D : BO12002-09-1001137

_%»¢ CASE CLOSE 9726802 B:A7:56 AM, jeox

Stams =Closed, Besolution Code = Instruction Given, State = Open
*+* CASE RULE ACTION 1(/BAT2 10:49:26 AM, sa

Action comer - 30 daye of rilc Casc Closwre fired
49 CASE RULE ACTION 10/22/02 10:49:25 AM, sa

Action owners supvsr - 45 days of rale Case Closure fired

Paga #:7



Tech Line Cuntact Report

T ek Greatsd By: Date Greatad: LestEdited By:  #ofEdite:
1097073 GREGF 08/08/2002 GREGF 1 %
Code: Original Compiaint: Probable Cause; Solution:
2510 DWNSHFTS TO 18T ON HWY REMAN A/T ORDERED 8/9/02
Alt Codes: Btatun:
KB Bource: Titla/Subjsot _ Milaags: 268028
Dosler & 251480 VIN: 19UYA4821A030208  Em i
DirCont:  MIKE = 0 Yoar: 2001 Model: 32CL' . .
ev: Ph:  (90D) 826-8000 : Tran: SAT Trne@rade: CL NAVE -
v Mgr: Doors; 20R w2
, . Fact: MARYSVILL ' Counry: ' UBA _
Dir Name: METRO ACURA : I Demc: 3.2CL2DR: Hnwmm:br-lmm. S
... 8377 AUTOPLEX BRIVE S | Aee: P8, 8/R SRS AIR BAGS, LE'A'I'I-II!R, usn :
MONTOLAIR, CA 81763- -Engine #: o -Tnnﬂ!:
Phione: =~ 6096288000 Fax#: (909)624-4598 || - EmType: e L
B8MHlame: BJLL NOTTBUSCH . Zene/Blat: 01/C WO - Piauhuqt SR T
ne:  {310) 7816796 - 15683 ' AR Lo
Tech Lins Suggests Information from Dealer
09/09/02 16:54:06 MRBOF:r—— - =mmrmm oo - - *REMEN A/T ORDERED 3/4/02
--------------------------------------------- >IMNSHFTE TO 18T ON HNY.
Page: 1 Printad By: BOBE Date: 0172372008 18:10:23 Rew#6
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[ Casa [D; nmzmz—w—nmﬁu
ﬂaﬂa Originatar ;. Hau Hunter

She/ Contact Info ;

" Open Dute{ 9/17/2002 9:25: 19 5k -

-j:“ . Ciosa Date.> wlmmzuamhm
: Dayaopan E i

Deaalar No. : LS YVIN / I9UUASSE12A000 TS0
Site Phone No. : oam.  f2002
Contect Neme : UASSELIW / B
Day Phone No. : Mies / Hours ; 26,000
Ewening Phone No In Sarvice Date ; 43701
Cell / Pager No. : Months In Use : 17
Fax No. : Enginve Mumber : ) J3AAZ1301330
Address 8364 GARDEN GATE PL Originading Dﬂlﬂ'ﬁn !hlama 1251128 / ACURA OF SOUTH FLORIDA:
City / Stade f Zip ; BOCA RATON, F1. 33432 Saling Daalarlh.i"-lilm 251128} ACURA OF SOUTH FLORIDA
E Mall: Trim: TYPE-S
Swc District / Sia District - / No. of Doors - 4
Cixrent Dealer Info : Transmission Code : SAT
e Exterdor Cokx ; sL
W”"“ Mmm:
B - Factory Warmanty Start / End Daje !
Factory Werranty Canoeftaion Dae ;
;. Extandad Warranty Gontract Neo. :
3 Extended Wamanty Start / End Date :
Extended Wamanty Canceliation Dala -
! Texma (Miles / Months ) :
Agerm Name Raviowing] oo Pty Info :
Party 1: Not Applicable Parly 3. Not Applicable
Porty 2 : Not Applicable . Party 4 1 Not Applicable
- lbmuwID/THe lssue Type 2 Labor Codd| Labor Code Desc NPS
BO12000-09.1 700674-1 Operation 218 | Automatic Trans

Pope #:1




::_tlm Drlglnutar - Mart Huater .

lasue Tile: 7
o -

Condilion Code Desc
Campaign Code / Desc :
nvoived Party :
Document Ref. # :
Rescived Through :
Declslon In Favor Of :
Recolutiongs *

NPS Mumber :

Jiiesus Owner:  Mait Hunter i

Labor Cods / Dese . 218 / Andaes

Cladm Auth Info :

VIN Ra. : " '
. Dealar No.
CtaimMo,:
Wmﬁ
Relibyrsemsint Ampunt :
lhumchmm .00,

VIN Type / No. ;
Englhe Sesiel No. ;
GWWH:}.:

mrmum o :

Sultlhnﬁtla

m;

Chalm Auth Notes -

Pagai# 2




Casa |D ; BO12002-08-1 700674 Casa Title

9% CASE CREATE %17/02 925:19 AM, mhunter '
Contact = - Priority = N/A, Statw = Solving.
+49 NOTES 9/17/02 9:25:19 AM, minnter, Action Type :
Client stutes: the tratsitinsion has friled for the second time. Clicnt allegea thie time it almost killed him, Clirnt alleges he was on the 95 freeway and
going 33, the teansmmssion made a boom, and thew downahified to secand. Clisstt stetes he doea not want the car any more. Clicatt states the vehicis has
been at the dealerghip since Wednesday., Client siates the Gt time the tranamieeiom fivied was at 8900 miles, Clicnt states he it nnt pomg to pick
op the vehicle and would like the vehicle hought back
*4+ NOTES 9/17/02 9:26:13 AM, minmier, Action Type ! Call from Cuostomer :
Advised client Acora's obligation is to repeir the vehicle, Advised client Acar will not assist buying the vehicle back.
++ NGTES 9/17102 92636 AM, mhunter, Action Type : Call from Customer '
Clienr states he is not intercated in having the vehile repaired.
¥ NOTES 5/17/02 9:29:45 AM, mhuonter, Action Type : Call from Costomer
Advised client he may consult ks warranty bookist if he is interested in secking a thind party ruling on the vebicls,

E:Hmtlhwﬂhcwiﬂmeﬂ:epmmdmmﬂjnndhﬁnmlyhmﬂd.
mm&mhwmmummmmmm o come o & Al reeolution.

Closing Case. .
¥ SUBCASE B012002-09-1700674-1 CREATE 9/17/02 9:29:51 AM, minmier
Created in WIF Default with Due Date 971772002 9:29;51 AM.
ws SUBCASE BO12002-09-1700674-1 CLOSE 917402 9:30:06 AM, mhunter
Stains = Solving, Resohtion Code = Istrection Given
. w2 CASE MODIFY 9/17/02 9:30:07 AM, mbxmter
into WIP New Casea nd Stains of Solving.
v CASE CLOSE %17/02 9:30:10 AM, minenter
Statm = Closed, Resolution Code = nstrortion Given, State = Open
*¢ CAGE RULE ACTION 10415402 B:25:19 AM, sa
Action ownex - 30 daya of rale Case Closare fied
o CASE RULE ACTTON 10:25/62 9:2520 AM, =a
Axtion ownen supvar - 45 days of rule Case Closure fired

Page#: 3




i sgte oo ol ,-,ig (_.;E ;E..!_,,'..h‘_ju. i_:,._ ! L.

Open Date : /10020728 AM
- Tlose Date : Mﬂﬂl 17PM
an Upm Iﬂ ' .

r.:m'rt:i}, . BOI20024%-1500423 . . Digislon: . A
Case ﬁ -Allan Baynosa o _:=.' ;:B_qlh Divislon : ::
Case Ok i -Man Phan SR T

- = Pulmumnghi i

Eit / Contact info ; . Prodact Info
Slie Name : o [(UnK Gemes : R
Daaler No. : ViN Type / No, ; US VIN/ 19UUASER m ,
She Fhone No. : Madal / Year IZTL /2000
Contact Name : Mode! ID/ Product Line:  UASGTLITW /B
Day Phore No. : Milaa 7 Howra ; 13,020
Evening Phone No. ; In Service Dato : | 1464003
Cell { Pagar No. : Months In Use : »n
Fax Na. : e e Engine Number : JR2a11913479 T
Mddress P Originating Deafer Na_/ Name : zsuﬁummmmm.
City / State/ Zip:  ROCKAWAY, N Selling Dealer No. / Name = 251298 / ACURA,
E Mail . : Trim: TL.NAV]
Swe District / Sle Disdrict ; */ .k - _!_ -] | Mo.of Doors ; 4
Cixvent Dealar 1Info : ' ' ' Tremsmimsion Coda - SAT
Cument Desler No./ Name ; 251298/ ACURA OF DENVILLE & Extarior Color : BX
Phone No. : 9733612626 Readsida Sarvice Coverage :
Addrass - 3109 ROUTE 10 EAST Factory Wamanty Stat / End Dae :
Ciy / State / Zip : DENVILLE, NJ 07834 F ooy Yfaeranky Cencollation Dete
Swve District / Sis District : 028 / A(2 Extand nty Contract No. -

Wars . Exbended Wairanly Start / End Date :
wm;:ﬂm’m'mﬂu ! Extanded Werranty Cancellation Date :

Previous Deslers Wifo - Terms (Mlles / Mantha ) :
Dezior ¥ Desior Name Agant Narma Ty i Erupmg oo

Py 11 Not Applicatlé
Pty 2. Numppﬁuua

[T T

lamue |D / Tie Stalrs | hesoe Type 1 lssue Type 2
BO12002-00-1600423-1 - PROD | Subcxxe Closel Produci Operation




l.'.‘.nndiipn Chosed

Eluuua z

ey

Stbn . fubes Cip.

Open Dm mz BEDPM

l'..-‘hll:tlhthh

VIN Typa /iNo. :
Engine Sedal No. :
Chack Ragquisifion No. :
Division : '
Contention Code ;-
Defect Code -

| Category -

IlicHamaul'prathmrn'
T]lpaz.\'ﬁmmm
Amount : !ﬂ.ﬂﬂ-

" Payes Nama :
" Pevea Prione No:

- Addeegs :
' Cliy/ Stale / ZIp:

| Pfimaty Amount: 5000 '

b

e b

Glsdm Aurth Nokos :

Page#:2




Case 1D : P01 2002-00-1600423 Cage Tita - TRANSMIESTON ASAP

wue CASE CREATE 9/16/02 80728 AM, abaymosa
Contact = . Priority =N/A, Statps = Solving.

*4+4 NOTES 9/16/02 8:07:28 AM, absynona, Action Type : '
Client stated last week Lis tragamizgion went out mnd dealer replaced it, Client stated éhat 2 dayx later he was driving and the car downshifed foom 5-2
and transminsion blew out transmission and cansed the tives to lock up, Client steted ot this did not result in an accident, Client stated that the car
v brought back to denler. Client sinted he hea been working w/ Acum of Denville, service - Roo aod Joe, which have been hedpdal,

Client stated that when car wes trought back to dealer this past Friday 9/13 be met w/ DPSM - Steve Sabatini med adidrassad his concems and requests.
Client does mot want car and requested he be taken ont of his lease. Client stated thet he would get into another Acor prodnet w/ 2 matnal tromsmission .
Client stated he does 1ot trust the auto. tranmmission after thesa 2 faitares. Client stabed that DPSM has not got bark w/ Fim yet

1+ NOTES 9/16/)2 $:1(+24 AM, abaynosa, Action Type : Call fram Customer ' _
Advised client 2-3 bus dayn. Cliant gtated by that thme the trans. will be replaced and he does not wamt vehicle back. Adwined client cane ranage works
in conjunction wf DPSM end infamnxtion woskd lave to be reviewed farther. Clisat sequestad to spesk w/ caoc menager. Advised wio reviewal no decision
could be mude. Client undersiands thie  Advised [ would document bis mequest for thiz case to be expedited but advised po goarantees.

#13 CASE MODIFY 9/16/02 8:10:42 AM, abaynosa
into WIP NEW PILES end Status of Solving,

wes CASE MODIFY 9/16/02 B:10=50 AM, abavnosa
into WIP NEW PILES and Siatos of Solving.

- **+* NOTES %1642 8:11:38 AM, abaynnsa, Action Type : Call from Custome:
Client stated cell # in best io call 973 87 -5414,

“*CﬁSEmDIFYFHﬁm_I:IIﬁﬁAMﬂhm
into WP NEW PILES and Statos of Solving.

9 CASE ASSIGN %1602 8:12:05 AM, abaymosa
BO12002-09-1600423 to mphan, WIP 5 44—6 %i—7 %—8 %0 ¥— U— %< ¥—— Y% %1 %—@

- ¥+ CASE RULE ACTION 9%/1602 8:12:07 AM, s

Action Task Asslgnee of rnle Asgign Notification fired

9% COMMIT 9/16K02 1:58:54 PM, mphen, Action Type : N/A

*++* NOTES 9/16/02 1:58:58 PM, mphen, Action Type : Dealer Communication
ATTN: SERVICE MANAGER
This customer comtacted our office reganding the following issna{)y:

Client stated lagt week s transmission went out and dealer replaced it. Clicnt stated that 2 days later he was driving and the car downshifhed fiom 5-2
and tramamission blew ont transmigeion s0d cavaed the tives to lock up. Cliewt staled that this did not nesult in an accident, Clent stated that the

wad bromght back to dealer. Chient sewied e has been working w/ Acura of Denville, sexvice - Ron and Joe, which have been helpfal. -

Clisnt statexd that when car was brought back to dealer this pst Friday 9/13 he met w/ DFSM - Steve Sabstini and sddreased his concerms and requests.

Clicat doca not want car itd requesicd he be taken ot ofhis lease, Clicnt staied that he woald gat into snother Acure product w/ 2 manmsl transimisgion
Clicat winted he doea not trug #he suto. tansmizsion after theac 2 faiberes, Clicnt stted that DESM has not got back wi Him yet
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Coaa D : BON2002-09-1 600423

ThiE i for your miteroation only wnd no response is required.
Thank you for your attention o this mather,
Men Phan
Apcura Chient Services
+4 CASE MODIFY 9/16/02 1:59:03 PM, mphwn
intey WIP New Cases and Sigins of Solving,
we= SUBCASE B012002-09-1600423-1 CREATE 9/16/02 2.12:2??M,mphan
Creatrd in WIP Defanlt with Due Date 9162002 2:12:29 PM.

+++ SUBCASE B012002-09-1600423-1 NOTES %/17/02 7:16:13 AM, mphan, Action Type : Field/DSM
Steve Sabatind, DDPSM, called verierday explommmg that this client has lnd five other leases from Acnm and s is his second team that has gone oot in
Jegs then 1,000 miley Steve added that chient 35 also the . Stewe aaked me to call AHFC to see what com be done in lermice

of peiting client ot of fhis Iexss and into ancther with &8 mech fites waived as possible since Acom is paying the: hill on this one._

1 asked abont Steve about medintion, sud he stated that it might need to go that way but then the car gets branded and more complicated. Steve he wants to
take care of hin an quickly ss possible snd if it doea not wosk: then we will g0 the mesdiation route. Steve stated that client understand that be will need
g‘hremmnfpmlmtmpm Steve stated that clisnt wants 2 mamzal, mo matter what it is. Etevesmdnuthedulungumghguthmﬁ;

sas SUBCASE B012002-09-1600423-1 NOTES %1772 £:35:30 AM, mphan, Action Type : Note-Third Paty
I ator AHFC and exphained the simation to Susan Jewell and she relayed v message to her supervisor Doreen wrilsan at 800-916-9939 X £705,
who stated she will opeed to call me back 1 gave her iy tmomber xmf wait her call.

¢ CASE MODIFY 9/17/02 8:55:34 AM, mphan :
into WIF Ncw Cases and Statne of Solving.

w4 BSUBCASE BO12002-07-1600423-1 NOTES %1742 93852 AM, mpban, Actlen Type ; Noke-Thind Party

. Dearvent Wilsom firom AHFC called to Jet me know that the best way is 3 subatitution of collatera? and she would be intereetad 50 Steve Sahatioi can call her
and they cim work out the details,

4+ CASE MODIFY %1702 9:38:56 AM, mphan
into WIF S5-Derville and Stavina of Solving

4+ SUBCASE BO12002-09-1600423-1 NOTES /17432 9:39:40 AM, mphan, Action Type : FicldDSM
I lcft & memage for DPSM asking him to call Dorcen Wilsom.

*+* CASE MODIFY 9/17/02 9:39:43 AM, mphan
into WIF' 55-Denville and Status of Solving.

s SUBCASE B012002-09-1600423-1 NOTES §/17/02 9:43:06 AM, mphac, Action Type ; Call to Customer
IhﬁammﬁrdmmwmddumdﬁnlhwhmmmsmSﬂmwnﬂmwﬂlm:zhnnlmmm
1 offered our nomber if he has oy quastions.

wid CASE MODIFY 9/17/02 9:43:19 AM, mphan
into WIP S5-Denville and Stains of Solving.

##4 CASE MODIFY COMMITMENT %1742 944_14.’&M.mphm
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Case D : BO1200209-1600423
with CURRY GARVAL doe (19/20:/02 07-00:00 AM.

*r* CASE MODIFY 9/17/02 9:44:58 AM, mphan
inta WIP 85-Denville and Stmins of Solving.

=** CASE MODIFY 9717702 10-00:01 AM, mphen
imin WIP $§-Denville and Statms of Solving. .

¢+» SUBCASE B012002-09-1600423-1 NOTES $/1902 B:04:23 AM, phan, Action Type : Call fo Castomer

- Client stuted that the car ie retmmed to hin but be just does not want to diive it. Client stated that be knows abont the tranumission fsme but likes Acuma
so that is why he wants a stick shift car from Acnm bacause he does not want to screw Acura Clientt thanked fior the follow up call and asked that Steve
Sabatini, DPSM, gives him a call T advised that T will leave a mesange for Me. Ssbhatini o cafl him and i there is jmythong I can do for him in
the futnre to please give mea call.

*** SUBCASE B012002-09-1600423-1 NOTES 9/19/02 8:05:51 AM, mphan, Action Type : Fisld/DSM
Tleft 2 message for Steve Sohatind, DPSM, to give client a call.

Cloaing case,

*43 CASE MODIFY 9/19/02 £:05:55 AM, mphan
ity WIP 58-Denville and Statns of Solving.

e CASE MODIFY 9/19/02 8:05:01 AM, mphan
i WIP $S-Denrville and Status of Solving,

4+ SUBCASE BO12002-09-1600423-1 CLOSE %/19/02 3:06:06 AM, myphan
Statos = Solving, Resclution Code =~ Instruction Given

*+ CASF CLOSE 9/19/02 8:06:06 AM, mphsn
Siatns = Cloead, Resolution Code = Instmetion Given, Statw = Open

*#% CASE REOPEN 9/26/02 2:1424 FM, mphan
with Condition of Open and Statos of Solving.

4 NOTES 9/26/02 2:17:23 M, mphen, Action Type : Call from Customer ' :
Crtomer called to request 2 fiollow op from Steve Sabating. Custoamer stated fhut Steve is working to get him another car but hes not hexrd aything fhis week,
Cmﬁﬂﬂhbumﬁdmwnﬂﬁuthﬁhmﬂuﬂvm I afvised the costomer that I would kaave a message for Steve
L.

w** CASE CLOSE 9/26/02 3;04:17 PM, rphan
Statua = Cloged, Resolution Coda = Inetmetion Given, State = Open

*+& CASE RULE ACTION 10414402 7:0728 AM, sa
Action owner - 30 days of rale Cape Closure fired

*** CASE RULE ACTION 1028/02 8:07:28 AM, sa
Agtion vwners supvsr - 45 days of ale Case Closure fred
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Casa D : IBOI2002-09-190141211".  DMislon: . Acure- Auto Candition : Closed . Open'Date ‘9/19/2002 2:04:30 BAF -
Case Originator - Layne Wakuta F77 SubDivision : .. - Costomer Relations  Status:  Closed. - Closes Date g 102072002 %:55: 21 '
Case Owner:  David Hambre Meathod : - Phions Cuaue © & mygw 0 o
antd()lhln;ﬁ Custoaner Wiphin :
Case Tile : GAIL SCHROEDER - TRANSMISSION ATy No. quthad-umentn T -,';- i
Siin / Contact Info : Product info :
Sk Name : e o Unk Owrnier B
Dicctlanr Mo, - ' VIN Typa / No. : US VIN / 19UYA42442A003750
sltiPtunaNn. Model f Year: 32CL /2002
Contact Name .Model ID f Product Eine :  YA4242FENW /B
'Earﬂhlwﬂﬁ Milss / Hours : 13,000
Emiumﬂr In Servich Date : 11729701
No. : llmmshllu {:
. . Englnamm J3ZA 14002094
idias . : " Crigivating Dealer Np. / Name : 251362 / SUSSMAN ACURA
Cliy #Slate 7/ Zip°  WESTIAMPTON, NJ Sefing Desler-Mo. / Name : 251175/ MARTY SUSSMAN ACURA
- EMall: . ' CFim: zCcL
Swe District / St Diutrict ; / o . No. of Doors : 2
CinTant Donler Info @ ~ “Tranamiasion Code : SAT
= Extefior Color: WX ¥
mmm;m mlfsrﬂanwsumm el B
Ehﬂﬂiﬂe- - 256725546 . Roadeide Servics Coverags -
Aeifigsis ﬂmnﬂﬂ' h 5 Vanraply Start / End} Dete <
lef&ﬂm‘ﬂp MAFLE SRADE, NJ 08032 m”wﬂmﬁ’“
S Dietdid / S0 Bt : 02C / BB Eoyter "’.“"'*,'-ﬁ"-'_‘". 0y _D“"'I“Eﬂm y
wwm:m m A Exbérided Wity Cancoletior Date : 7
AjEt N - Witsirity -
__ : Tm{lﬂhﬂﬂmﬁaj _ T
Previous Dealers Info : m Inl’n &
Deslev Disslar Nama Agent Nama Reniaw ind] Party
Pamn &;plmli]e
Pty 2: wam
! Issua 1D 1 THie

BOI2002-09-1901412-1 f

Poged: 1




. AMERICAN HONDA

Gakk Dotell Raport
B _ imaue Dainlls

lssue ID: BOL2002-D9-1901412-1 Type 1: Prodhect Condition : Closed - 0L

Is=un Originator : David Hambre Type 2: Operaticn Stgtus :  Subcase Gl

lssue Ownar:  David Hambre Quaue : e

Issus Tite : - PRODUCT - OPERATION
Goding o 1 3 Check Feg 110 ¢

Labor Code / Deac: ;' 218 / Aummatic Trans VIN Type / No. : US VIN £ 19U Y A42442A003750

] ] Endifie Seviad No. Dolivery Duts ;

CandRios Ciie Doss Shift Quality 2121 Check Fequisition No. :6597 Sisius ; PROCESSED

" Gemplaign Code / Deec:  / Divislon - Acum - Anto Cost Canter : 5580 3
|, Imbolusd Party : : ' Comtenlion Cods: -~ BOI Approval Date : L0/18/02 6:15:07
' Document Ref. # : DefectClade : o34 Check No.: 1273124 :
Reéadived Fhiough © Calngory : Reegular Check Date : [025/02 L
‘Deciidon In Faworof: . . . Priswly Amount:  §95.35 e e
. Risszilutions : Aveist- AHM 100%, - Incidental Typa t / Amount Mot Applicable 7 $0.00

NPS Bumber : - : SR Inciderital Type 2/ Amotamt Not Applicable < / $0.00
Chim Axth Inke - wm 2535 .

VK No. : S ‘Rexpeir Orgey Daje Payad Name : EMLSQHIIDEDER

Daaler No. S- o - Encplfatir B o Pgyee Phorie No.:  609-330-6342 -

Ehhﬂh— . Lmuman' ' Addeean : B0 WINSTEAD

Farts o :
21111-PTW-AR0 CASE Wamanty

Clalm Auth Motes :
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Cose M) : BO12002-09-1901412

»a CASE CREATE 9/19/02 2:04:39 PM, lvwaluuta

Contwct = _ Priority =N/A, Statos = Solving.
***mmmmﬂﬁﬂ.mur_MMZﬂmmmm

CAMPAIGN CHECK D9/19%2(0E2 (2:04:43 PM Iwakuta

No data found for VIN
*¥* CASE MODIFY 9/19/02 2:20:05 PM, twakuia

**+ NOTES /1302 2:34:46 PM, lwaknis, Action Type: Call from Costomer _
 Cliett stuies veldicle i at dealer right now for tranamisxdion faiteare. Client staten dealler advised the vehicle will be at deaker 2-3 weeks becanse there ars
many CLs there with tramsmdzzion sucs. Clicnt stwtes when the benamintion failed it was in heavy taffic and the vehicle stopped with no waming, Client states
dealer advised they wonlda't be able to send a tow trock to pick np client's vehicle s¢ clisnit had to dnive vehicle to dealer while it spuitered and stalled
attd jerioed. Client stetes these isnues started in Jaly 2002 and cliegt took vehicle to dealer at that fime becamse the wehicke was sputiering, stolling and
alge. Chetit stateg dealer is offeritg her » loaner velrck: throngh Enterprise bt it in 2 Fond Focte with no alarm. Client sinkes she wonld ke en Arnr
Inaner wehicls if her vehicls is going to be at dasler for 2-3 wecks. Client states the dealler has some Acura loaners but they wre 61l being wsed fight now. -
Client states she does not feel safi: with the loaser vehicle without en alorm. Cliont siatex Enterprice is offering vehicls insurance for $17.99 per day but
clisat will bawe to pay for this, Client states she feels Acura shonld pay for the $17.99 per day insurancs on, the vehicle, Client states she would also
like: to be reimbumed the $95 that the dealer charged for o0 alignment. Clisat states she i upset becanse the dealer shonld have diagnosad the transmission
imme in Jnly inndead of doing an elignment on e vehiche,

Advined client Acora i very sorry W0 hear of hee expetietos. Adiﬂdﬂhthmmmmdmmﬂehmbymmmihh
Advised cliemt of approximate 2-3 business day follow-up timeframe. Client waderstood.

*#+ CASE CAMPAIGN LOOKUP 9/19/02 2:35:05 PM, walkmta

CAMPAIGN CHECE 09192002 0:2:15:05 PM Iwakuia
Ho daiz fownd for VIN

*#* CASE MODIFY 9/19/02 2:35:20 I'M, iwakana
into WIP defrmlt mmd Staiue of Solving.

st CASE ASSTGN 9/19/02 2:35:28 PM, Iwaluia
B012002-09-1901412 to dhambre, WIP
*+* CASE RULE ACTION 9/19/02 2:3529PM, m
Action Task Aszignee of rule Aesign Notification fired
e CASE MODIFY 9/19/02 2:35:32 PM, lwaknta
mibey WIP definlt snd Stwios of Solving.
et COMMIT 920402 9:48:44 AM, dhambre, Action Type : N/A
5 NOTES 9240/00 9:48:58 AM, dhanbre, Action Type : Dealer Communication
ATTN: SERVICE MANAGER. RESOLUTION DUE DATE : 9%/23/02 9:

This customer contactad onr office reganding the following issne{s):
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Cesa 1D : B012002-09-1901412 Cﬂ& Title

Chmm?ehdemﬂhhngumw&rmﬂmClinnmdulwmwdﬂmmhmﬂhaﬁhluz-immﬂmmm
meany CLs theee with trenemission isses, Clant steies when the trmamzxion failed it waa in heavy traffic and the veldele stopped with no waming. Client states
desler advised they wouldn' be ghie to send a tow track 40 pick vp client's vehicke 3o client had to drive vehicle to dealer while it spoitered and stafled

and jeried Client statws these innuns started in Foty 2002 and client took vehicle to dealer st that time becanse the vehicls was sputtenmg, stalling and
hurching bt the dealer sdviasd the vehicls just nasded 2n alipnment snd chunged client $95. Client states che fesla the trarwmiesion was the issue ot that time
also. Clisnt xtates desler in offering her 2 loaner vehiche fhrough Enterpase bat it is m Ford Focns with no alam, Client states she wonld hke an Acmma’
loaner vehicle if her vehicle ix going to he at dealer fior 2-3 weeks, Clieot stutes the dealer has some Acura loaners but they are all being wsed right now.
Clicat states she docs not il safie with the loaner vehicle without an alarmn Client stnics Enterpriss ix offering vehicle ingarance for $17.99 per day but
clicnt will kave to pay for thia. Clicnt siates she fecln Acur should pay for the $17.99 per day imsarance on éhe vebicle, Client states shys woald also

like to be reimbwesed the $95 that the: dealer charged for an aligrment. Clicwt states she is upset bocanse the dealer should have diagnosed the tremamirsion
inwsne in July instead of doing an alignment on fhe wehicls.

Mclﬂ&mummbhﬂdhmmmmmm&mmdmmﬁleiianewb}'_emgumdduhr
Advised client of approzimate 2-3 business day fidlow-op timefrane, Cliont mmderstood. .

Hﬂl:uﬂmmmﬂaDCSmummmmhmoﬁmbymmﬁm.mmﬁrmynnmtamﬁmmmismmm
David Hamhre
Acmn Chent Services
=4 CASE MODIFY 9/20/02 9:54:06 AM, dhambre
infn WIP dafanlt and Statis of Solving.
i“mmgﬂasmmmm: Cill to Costomer
Called client; 1cft message. .
it SUBCASE BOF2002-09-1901412-1 CREATE 9/20/02 9_14 35 AM, dhamhbte
Created in WIF Default with Due Date 9/20/2002 9:54:55 AM.

**2 NOTES 920:02 2:16:42 PM, mphan, Action Type : Call from Customer

Client stated that the problem pot worst, now it will be about 6-8 weeks to get the tramyminsion. Client stated that she will not pay a payment for her
car and she has also rescarch the lemon law and wants t0 talk %o someons sbout that. Clicnt stated that hee rental car does not have an alarm and she wants
a car with an alarm  Client stated that her insorsace staded that if the car is etolen then it will be taken e of, bt it will be aticky. Client stated
that her dednciible is 3500.00.

we=+ NOTES 9/23/02 10:35:07 AM, dhambes, Action Type : Call to Customer
Spoke to clicnt. Infiormed me that her car is sitting in the dealenbip’s lot collecting tres aap. Wmtndmknﬂwwl:nﬂmulddutupxmﬁtﬂnpnmt

I told clicnt thet F will sce if the dealership han a car cover fior hew velicle. Client also states that she paid for a front end alignment in

Fuly at the advice of the deabership, since they were mable to determine 2 trangrdesion problem then. Client paid $95 fior this repair. I told client
tos fax in receipts amd e will reimborse ber. Also offeved client reimbursement for dowa time of vehicle. Cliant's car cune into the dealership on 9/19.
Infhwmned client that I will reimivgrse her 2 procated amaant based mpon the length of doum time of the vehicle from 9/19 to the final repair dute,

#4¢ CASE MODIFY COMMITMENT 9723/02 10:3529 AM, dhambro -
with GAIL SCHROEDER due 09/24/02 09:48:47 AM.

- w44 CASE MODIFY 9/2302 10:35:34 AM, dhamhre
into WIP G20 and Siatus of Solviog.
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Case |0 : BO12002-09-1901412 Cana Titie - TRANSMISSION

*4* ' NOTES 9/25/02 1:48:58 PM, dhambre, Action Type : Call to Customner
Spoke to client. States that she retmmed to dealership today to iry and secure a loamer TL, bat none were available. Client states fhat she noticed that
the tree sap nwtks wexe still on the vehicle, despiie the dealenibip's promise that i would be removed. Clietit wanted reassurance that thig tree sap and amy
other damage/dentyidings that oocur while fhe velucle is on the dealemship premises would be taken care of and removed. T assured client that this wonld occus.

et CASE MODIFY COMMITMENT %25/02 1:52:32 PM, diwobr:
with 8 0H26/02 09:48:47 AML

*r CASE MODIFY 92502 152:37 PM, dhambre
intn WIP 02C and Status of Solving.

e CASHE MODTFY L0402 9:45:04 AM, dhambre
into WIP 02C and Status of Solving.

4 NCTES 10/4/02 9:46:18 AM, dhambye, Action Type : Call to Dealer
Spoks to Mike Spaugler, SM at Snscman Acven. Stutes that transmission come in eardier Giia wook and repain were campleted on Toesday. Clicat given
car back. Sap ks were easily wiped off with cloth. Pex Cartrell Moove, client wan offered one month's lease payment.

¢+ NOTES 10/4/02 9:48:48 AM, dhambre, Action Type : Call to Customer
Left mezsage for client. ,

44 CASE FULFILL 10/4/02 9:48-54 AM, dhambxe
Fuolfilled fior GATL SCHROEDER. doo 092602 (19:48:47 AM_

% COMMIT 10/4/02 9:48:56 AM, dhambre, Action Type : N/A

*¥* CASE MODIFY 1074402 9:49:08 AM, dbmbee
into WIP (2C snd Statns of Solving. :

**+ NOTES 10/4/02 2:30:50 PM, dhambee, Action Type : Call to Costomer
Spoke to clicnt Requested that she refix her receipts ﬁ:tfmmmdnhgnmmt. Client states she will do 2o on Monday,

*+& CASE MODIFY 10/4/02 232404 PM, dhamtre

*¥+ SUBCASE B012(K2-09-1901412-1 NOTES 10/9/02 9:39:11 AM, dbambre, Action Type : Note-General
Regeived client's reccipts; reimbume clicnt $95.35 for eligmment repair as one time good will pestore.

e SUBCASE B012002-09-1901412-1 DISPATCH 104402 10-:06:51 AM, dbambee
from WIF Saheasss to Quene CE Req - Acors At Migr,

+++ NOTES 10/94012 10:06:31 AM, dbambre, Action Type : Note-General
Supbmitted check req. to Tom Schraeling.

W= CASE FULFILL 10/9/02 10-:06:37 AM, dhambre
Fulfilled fior GAIT. SCHROEDER due 1070802 12:00:00 AM

*#+ COMMIT 10/5/02 10:06:39 AM, dhambre, Action Typs : N/A

+++ CASE MODIFY 10/9/02 10:06:48 AM, dhambre
into WIP 02C and Stetos of Solving. :

*** SUBCASE B012062-09-1901412-1 RULE ACTION 1041 0402 9:06:01 AM, =
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L A R S VU

Ciasa 1D : BO12(K2.09-1901412 Case THa LANSMISSION

Action Task + Curment Crwmer - 24 bas of rule Queue Escalation fired

wak SUBCASE B012002-08-1901412-1 RULE ACTION 1011/02 9:06:02 AM, sa
Action Task - cwrers supvar - 48 hra of mile Qnevs Escalation fired -

»*% CASE RULE ACTION 10/17/02 1:04:39 PM, 32
Action owner - 30 days of rule Case Closare firsd

**¢ SURCASE B012002-09-1901412-1 ACCEPT 10/18/02 6:13:28 AM, sjoseghs
from Quene CK Req - Acurs Asst Mgr to WIP defimit,

*** SUBCASE BO12002-09-1901412-1 DISPATCH 10/18/02 6:14:47 AM, sjuscpls
ficam WIF defavic wo Quens Ck Req - Jonephson,

v+ SURCASE BO12002-09-1901412-1 DISPATCH 10/18/02 6:15:07 AM, sjosephs, Action Type :
Chack Requistion for 9535 $ subrmitted
Check Requistion for 95.35 $ submmiticd by cjoscpha

wé SUBCASE BO12002-09-1901412-1 ASSIGN 10/18712 6:15:37 AM, ejosephs
B012002-09-1901412-1 #0 dhambee, WIP

+++ SUBCASE B012002-09-1901412-1 RULE ACTION 10/18/02 5: 15_'-1351«.1, sa
Action Task Assignes of rule Assign Notification fired

+ok CASE MODIFY COMMITMENT 10/18/02 1:17:11 PM,dhnmhn
with (RATE. SCHROEDER. duc 10/25/02 12:00:00 AM.

*»» CASE MODIFY COMMITMENT 10425402 10:42:57 AM, dhambre
with dme 11701702 12:00:00 AM.

«+% SUTRCASE B012002-09-1901452-1 COMMIT 10/28/02 £:03:24 AM, dhambre, Action Type : External Commitment

o NOTES 10/29/02 9:53:29 AM, dhambre, Action Type : Note-Resolution
October 29, 2002

Westhampton, NI

VIEN: 190Y A42442A003750

Diar

Thank you for affording American Honda Motor Co., Inc the opportmmity to address your concams on yomr 2002 Acwa 3.2C1.

Enclosed is check nurnber 1273124 in the amount of $95.35. This check is beimy izsned for rimboming von chearges incumed at Sossman Antomotive, for
a fromt-end aligmment service. MMBm:mﬂufmmﬁmmmmMMWMmmmmm
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Case 1D : BH12002-09-1901412
Thank you for ellowizg our offfce to asmist you in thin matier,
Sincerely,

SERVICE OPERATIONS
AMPRICAN HONDA MOTOR COMPANY, INC.

David Hambre
Avnm Client Services
*+ BUBCASE B0120802-09-1901412-1 CLOSE 10/29/02 %5525 AM, dhambre
Statas — Soiving, Resclution Code = Bstruction Given
¢ CASE CLOSE 10/29/02 9:5527 AM, dbambre
Statun = Cloaed, Resolution Code = Instruction Given, Stats = Open
**¢ CASE RULE ACTION 10/31/02 2.(4:39 P, sa
Action owners supver - 45 days of rols Case Clomire fired
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e Doinil Report

mICI.ITEHt Dealgr No. / Name : 251004 / JOFIN EAGLE m::m

: Phone No. : 281-585-0660
| ddrees : 940 HIGHETWAY 6 SOUTR
cuy ! State ! Zip.; HOUSTON, TX #7079

mﬂmfﬁhﬂm 06C / BD6
MWMIM $75.00. a‘

:."'E:-
Ea

Can Dutally
Acum - Aty Condiion ; Closed
Customer Relations Status:  Cloeed
Phame Queue :
CRNIREEE 2 Customer Wipbin :
T R /TRANS CONCERNS/DIAGNGSIS  No. of Attachments :
SHu / Contect info Product info :
Sie Name : BT TR - TREL AT Unk Owner - 5 ]
Dealer No. : ; VIN Types# No. : US VIN/ Iﬁjuﬁﬁﬁmim _
Sie Phona No.: . Madal / Year: 1ML /2002 :
~Contact Neme : - Model 1D { Product Line :  UASGUTW /B
“Day Phona No.; . Miles / Fours : 7,000
EmuingmeNu E In m’nﬂ I
- Call / Pager No. : Monghs in Use : 7
“Fax No. : ) Engine Number : F32A14436118
<. Ackimens : Dngmgmuhruu { Nemea : 251078 / STERLING MCCALL AGURA
City/State/Zp: HOUSTORTX ... Soliing DEglor No. / Namma : 251078 / STERLING MCCALL ACURA
-:E Mall : Trim : 32TL :
. Swe District / Sis Disirict : / No. of Doxrs 4
Current Dedler 0 ¢ S Tmhlnnﬂoda - .

amm .
e Dasiats Wifo ; B
Decler # Dueler Neme Agertt Name Feview Ind I Pary i ;
Peaty 1. Not Applicable Party 3 : Not Applacable
Party 2 : Mot Applicable Party 4 : Not Applicable
g "_F - — —
3 Iasus 1D | Tits Btatus Issue Typa 1 Issue Type 2 Codef Labor Coda De=c NPS
BOI 2002-09-1301348-1 ¢ -CA Subcase Close Campaign Inﬁhl’ﬂ'l;i'bille‘l}' 213 Automaiic Trans
BO12002-09-130134%-2 -C0O  |Subcase Closdcm Madia Expoguns 218 Automatic Trans

Page#:1




“.mmb;ma'ﬂ' ecward s

e Title !

ﬁ_ﬂlﬂm sdward htu

Bﬂnnm
i.ahnrﬂudefﬂm

i irhban® ‘hjﬂ-_lr H <|__'.|.¢ '\ﬂq...- L e -

-3
T

ViEiType. No. :
Engihe Serlal No. :
Ehadiwlﬂﬁm MNo.:
Divilion :

Cordisiian Code :
Dqﬁn&:le

nalmynda

GnutConh[
Apiaroval Dake -
Chack.Ne. :-

Chack Bata:

. 1 36:00

—PaB o ;
Par No | PartDeacription | BO Resson

Foga g:2




JesuaiD . BOI2002-09-1301348-2
‘Iesue Originator : Lauren Pickens
lasue Owner:  Lamen Pickens
hitue Title ;
Coding Info :

‘Condifion Code Desc smmmr 2181
Campaign Code / Daat:

““Involved Parly :

“:Document Ref. & : il

'Repolved Through : <+

- :Dechgon In Fawae OF: .
- “NPS Number : s

Cium Auth Info :

“Degaler No. :

wClalm No. :

‘‘Requaated Amotnt :
-»“Rsimhtnanut Amount -
i- “Maxmum Slaim-Amount
Em:r Cndas

Eﬂllﬁml'umm inla :

Ml.:llnn'l'tl'l
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Casa ID : B 20072-09-1301348 Casa Tithe

*s+ NOTES 9/1342 1:48:30 PM, chsu, Action Type :
mmmmmmmmmmmammemMEMmmmmﬁnm

*** CASE CREATE 9/13/02 1:48:40 PM, chou '
Contact = Pricrity = N/A, Statns = Solving.

+4* CASE CAMPAIGN LOOKUP %1382 1:48:45 PM, chsu
CAMPAIGN CHECK (%1302 01:48:45 PM slun
No datz found for VIN

4 NOTES 5/13/02 2:07:51 PM, ehsu, Action Type : Call from Customar
Cliext states be is worricd shout bis timarmission going ot scon. Client states the dealsrabip could not do enyihing for him since they eanmot tepvoduc B problen:,
Client waniy % know what Acnra will do sbout the transmigsion iseue.
Adﬁsdcﬂmtﬁnn’mmmﬁweamigmmhhvﬂﬂhﬁdﬁmdcﬁmﬁnmmuﬁiﬂhﬂkﬁmmﬁnmMvisaduﬁmﬂummﬁﬂmk
mufﬂ:dh:ﬂnmdhnmﬂymhhgﬂmmﬂmhﬁndamhmhiﬂdﬁﬂdﬂhnﬂhmhmnst‘h:umnininnpmblm&dvimd
m&mmmmwmmmmmwmmmmmmmnmmm
EﬁapmbhnmhemdnmiMuﬁuﬂﬁntImﬂduumthhm.Mﬁnﬂdiﬂthn!lmnﬁwifﬂmmmﬁmmqu:sﬁm

“+ SITBCASE BOI2002-09-1301348-1 CREATE 9/13/02 2:08:1% PFM, elzm
Created in WIP Defaght with Dae Date 97132002 2:08:15 PM

*** CASE MODIFY %/13/02 2:08:23 PM, chso
ko WIP defankt and Status of Solving.

*+4 SLUIBCASE B{012002-09-5301348-1 CLOSE 9/13/02 20827 PM, shsn
Status = Solving, Resoltion Code = Instruction Given

o CASH CLOSE 971302 2:0B:27 PM, shsg
Statas = Closed, Regolution Code = Instruction Given, State = Cpent

“4* CASE REOPEN %16/02 1:56:51 PM, rgibbons
with Condition of Open and Status of Solving. -

*++ CASE MODIFY 9/16/02 1:58:57 PM, rgibbons
fito WIP defanht and Statas of Solving.

¥+ NOTES 9/16/02 22749 FM, rzibbona, Aclion Type : Call from Customes :
Cliennt called back and sinted that he experienced fhe game thing 22 what was written in the LA Times. Clicat sates that while driving st around 70 mph
the vehicls suddenly felt like someone stammed on the aakes. Clicnt stades that he pulled gver and then reatarted tha vehivk: mnd everything has been fine since.
C]inn:tmﬂmlnhukhiwhielahhmmmmﬂmmhﬁhahmtmhmmmmmmmﬁndam Client
is questioning what Acum is doing showt s problem. Client was requesting an extengion on fw warrant for the tanwmisgion as some peaple on the mmtemmet
kave received. Client feels fhat it would be 2 waste of tima to g0 back to the dealarahip if Acom doca not have a fix for this problem.

9% CASE MODIFY 916402 2:27:55 PM, rgitbons )
imto WIP defenM and Status of Solving.

+++ NOTES 9%16/02 2:31:04 PM, rgibbons, Action Type : Note-GGeners] . '
Cliammdmliqndmmufﬂuwmmymﬂnmm Cﬁaﬂmﬂvﬁe&hlﬁhvﬂﬁﬁqh&hﬂuh}mﬁ:nﬂmwﬂdﬂ:ﬂwmﬁﬂl
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*“CASEM(DIFYE!I&HEI&I:&TMW

mio WIP defimlt and Status of Soiving,
mcasnasmm&mzmszm:ﬁbm
BO12002-09-1301348 to ssheppar, WIP -

*** CASE RULE ACTION 9/16/02 2:31:33 PM, sa
Action Task Assignee of mls Assign Notification fircd
*** CASE ASSIGN 9/17/02 7:56:43 AM, ssheppar
B012002-03-1301348 10 ipickens, WIP p

*+* CASE RULE ACTION 91702 7:56:45 AM, sa
Action Task Assipnee of rls Assign Notificatien fired
*+* CASE MODIFY 9/17/02 8:45:55 AM, Iplcicens

into WIP new cases for jlb and Statos of Solving.

**+ CASE MODIFY 9/17/02 8:47:04 AM, Ipickens

into WIP new cases for B and Status of Solving.

¢+* COMMIT 917402 8:47:21 AM, Ipickens, Action Type :
*** NOTES 9/17/02 8:52:49 AR, Tpickens, Action Type : Dealer Commtsication
ATTN: SERVICE MANAGER

Hi Kew:

This castomer contacted onr office reganding the foflowing issac(a):

C]iummhehwmindahmﬁsmmmm“mﬂimmﬁedﬂnaﬁpmﬂmthuy&hghmmmwmﬂumﬂm
Chient wants to know what Acura will do about the transrission issue. - :

the vehicle suddenty falt like someone slammed on the brakes Chmmmﬂhnpuuudmndﬂnnrmdﬂuwhdamdmmhubﬂmﬁmm
ﬂiuutﬂnhthuh:mnkh:hviichMﬁc&ﬂmh@mmqmﬂh&mﬁmhmmhmmﬁnghhﬂﬂ&qmmmﬁndam Clicm
iaqmﬁmingwhatﬁmmhdnhg:huutﬂfnpﬂﬂm mhtwmmmdmmhwmmyhﬂnm

Mvhadﬁeclhntﬁnﬁcywiﬂmdwhhm:mmmﬂnhlﬂmdhwmwﬂ:iimu:orth:pl.iut:ithﬁmm cim precede, Advised
ﬂnclimtlhtmybaﬂudmlumldhcpﬁ: mhngu'mﬂdnfnrﬂm'm Uﬁimmpmmhmm&ﬁﬁuhh
:mtenflﬂsﬁmebemunﬂ:qrhwmﬂmmdmyﬁing,bmh:mdﬁnt_hnmnﬁu experiencing thic isswe, .
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Casa |D : BO12002-08-1301348 Cana Title JOHNE EAGLETRANS CONCERNS/DIA{INOSIS
Thank yon for your atteviun o thix mertier,

Lauren Pickens
Acura Client Secvices
{310) 781-5712

e+ CASE MODIFY 9/17/02 8:52:53 AM, ipickens
imto WIP new cages for {Th and Staius of Salving.

* SUBCASE B012002-09-1301348-2 CREATE 9/17A02 8-53:06 AM, Ipickena
Created in WIF Defanlt with Due Date 9/17/2002 8:53:06 AM.

o CASE MODIFY 9/17/02 8:53:20 AM, Ipickens
o WIP new cages for jIb and Statis of Solwing.

w6 NOTES 9/17A)02 9:03:31 AM, Ipickens, Action Type ¢ Call to Denler
Left a mesaage for the SM Kevin to retnm my call. '

*4x CASE MODIFY 9/17/02 9:09:34 AM, Ipickens
into WIP 6C- Rick Hale and Statne of Soiving.

w4 CASE MODIFY 9/17/02 9:03:38 AM, Ipickess

w CASE MODIFY %1702 9:06:13 AM, Ipickens
mww&ﬂ-maﬂemﬂsmﬂ&m

*++ NOTES 91702 9:44:48 AM, Ipickens, Action Type : Call to Dealer
mmummgumuhmmwmuhmhﬁnmmm st not evem relevemt o the remamission
issue. SM stuicd that maybe the chient ia talking sbout another dealer or maybe he jost mentioned thiz concern 1 the dealer while they wore checking out the
ofher conczans end they didn't wiite it down, which woold be very unlikely. Sﬁmdﬂutmmmﬂhmlhnkhtbﬂnmdﬂuywﬂllﬁtdnwﬂ:m
move and keep the car for 3 dayz.

Advised the 3M ithat I wonld contact the client sud heve him set op an appoimment.

e CASE MODIFY %17/02 9:44:51 AM, lpickens
into WIP 6C- Rick Hale and States of Solving.

*ik CASE MODIFY 9/17/02 9:45:08 AM, Ipickens

=+ NOTES 9/18/02 9:56:54 AM, Ipickens, Action Type ; Call t0 Customer
Spoke with the clignt and adwined him that he nesds to retym back to G dealey and have them do some forther teeting on hiz car. Advizad the chent that
mayhe they conld keep it for 3 ¢aym and test deive it tnore extensively. Advised the client that be will nead to make an appointment and pet his corback in
Eumnpﬂuibh Advined the chiemt that we will follow up with the dealer. Chient stated that fiis somnds good amd he will have temn test drive

CAT mare.

*#¢ CASE MODIFY 9/18/02 9:56:57 AM, Ipickens
intn ' WIF 6C- Rick Fale and St of Solving.

wk CASE MODIFY 9/19/02 10:24:15 AM, Ipickens

Fago# &




Casa ID : B012002-09-1301348 Case Titk OHNE EAGLE/TRANS CONCERNS/DIAGNOSTS
into WP 6C- Rick Hals snd Stanw of Solving.
v NOTES 9/23/02 9:01:21 AM, Ipickens, Actlon Type ! Call to Dealer
Spoke with the dealer and they stated that the customer tas not been back at this tme.
+++ NOTES 92312 %:01:59 AM, lpickens, Action Type : Call to Customes
Spoke with the client and he stated that he will tnkz it back in when it gets worss or when it is convenient t him.

v# CASE MOTAFY 9723402 9:02:01 AM, lpickens
mto WIP §C- Rick Hale and Statos of Solving.
+4+ SUBCASE BO12002-05-1301348-2 CLOSE 923402 9:08:28 AM, Ipickena
Stzins = Salving, Resolution Code = Instruction Cliven
*+* CASE CLOSE 9/23/02 9:03:28 AM, lpickens
Status = Closed, Resolution Code = Instroction Given, State = Open
% CASE RULE ACTION 10/11/02 12:4%:40 PM, 3a
Action owmer - 30 days of rule Case Closure fired
¥ CASE RULE ACTION 10/25/02 12:48:40 PM, s
Action owners supver - 45 daye of Tole Case Cloae fired




LT Pnlﬂufﬁluhu.tm\er
: - .,____-LTRANSM.[SSIUN

Case Detall Report
Case ID: - “BO12002-09-106E6F Divislan: . Acura- Auio Condition : Closed
- Case Originafi i Allan Baynosa Sub Divislon ;- Customer Relations  Status:  Closed
Roben Gibbons. Method : Phone Quea 3 -« o

::.

T

~'Open Date :  9/30:2002 7:38:29 AM
. Close Date :  11/2/2002 9:05:19 AM

Days Open: 2

Hﬂlm-ﬂﬂﬁmmlﬂ-l f

No. of Attachmenis : - .- \._jf P
Product Info :
UMOwner- = ...
VIN Type / No. : US VIN/ 1SUYA426X 1 ADZED3T
Model { Year : 3201 /2001
Model ID/ ProduciLine:  YA4251FNW /B
Miles / Hours ; 33,000
InBam'naDate: 1730401 -.
Months In Uss ) I
Engina I»umbar JRZA21018543
Originating Dealar No. / Nama : 251405 / PALM BEACH ACURA
cny.fsue;zp noml,n Selfing Dealer No. /Name : 251405 / PALM BEACH ACURA
E Mai : i Trim : TYPE-S
Swc District / She District; / No. of Doors : 2
Current Dealer Info : Transmiselcn Code SAT
'mmmuﬂn {Name ; zslmmmm E"""“'H I.;""’E’: B
R mm HVEWE' Factory Waranty Steet / End Dato :
Factory Wamanty Canceliation Dats : ;
CRy/Stan/Zp:  DELRAY FLEME3 Extended Wamandy Contract No. - ;
. Gwe Disirict/ Sie Chefrict: 0461/ Db Warranty Start / End e ° :
Warranly L sbor Reta / Dste 3 $8397 7 _ E"“"’;' nty F ;
wm ] Extend _Wmcumahﬂunnata.
— Tarmes {Miles / Months ) :
Doslor # Desior Norno Ageni Name Reviow Ind]| 2o rorty Wio : .
251405 [PALM BEACH ACURA Party 1: Not Applicable Parly 3: Not Applicable
Porty 2 :  Not Applicabic Party 4 Nol Applicable .-
“: .
' isaue D/ Tite

Page®:1




[ issue D BOI2002-05-3000267-1 - . .
- Jasua Originator - Robert Gibbons -7 -

Open Date : 'jmlmﬁmzﬁam
Close Date Jmm:zqﬂs 15 AM

h'\n'\. l. LT b L) -'.,._

VIN Type / No. : =
Engine Gerial No. : Delivacy Data :
Check Requisiion No. - Stetug:
m - Cost Danter :
mm: ) T m';.
Cavogray : Chazk Dygle :
Prinfiary Amount : S T
Incidpial Type.1 / Amount : 1 $0.80
|MT}‘HE’M fﬂm
Total Aanolirnt : ) )
Pnyae‘ﬂm—
Payes Fhone No. :
Arkiress :
ﬁb‘”#‘ﬂ”—'ﬂ ; .

Parts ndo :

PartNo. | Part Descriplion | BO Reason

Page# .2




Cass D : B012002-09-3000267 Cass Tide - TRANSMISSION

*++ CASE CREATE 9/30/02 7:58:29 AM, abaynosa
Cotmact = riority = N/A, Stains = Salving.

*o+ NOTES 9/30/02 7:58:30 AM, abaynosa, Action Type :
Clicot atwied that he waa driving 2 wecks pgo and transnission was not slriftimg propexdy. Smnutuph.ﬂmg. Clizat siated that he brought car to
De! Rxy Acura for 30k service previously. Client brought exrback in 1 week aps to imspect his concerri. Client siabed fhat SM advised they were nit
gble to wprodoce concem and wookd caly be able to replace tansarisgion if it failsd. Clicut siwnted thet yesterday he was driving on I-95 on the exit at
approx. 55 mph the car downahificd canying the tires to chirp. Clicnt aiated after that point he the trms. would ooy go up to 2nd gear: Client stated
huckily he was only 2 milea from home. ﬂmﬂﬂkﬂﬁ#hwmlﬂhwwhlmﬂ:wwﬁwmﬁhﬁmnlhﬁmﬂmtm Chmt
staird that be would have car torwed to dealer todey since be does pot fixe] mafs deiving it

Client stuted that he is mpposed to go on vacation fhis week 0 PA for 3 weeks, Climmdﬂ:a;th:npmhuhlygﬁn;hhwhﬂynﬂmﬂimt
statad that fhic ic a major inconvenisnce, Clisnt aselcs sngistence on thia matter. :
*rk NOTES 9/30/02 B:00:12 AM, abayoosa, Action Type : Call from Customer
Client feels that dealer should have dote on. Buid sample to check for particulstes that conld canse these indg of inyues, Client is an aviation mechanic and
states that they do these types of tests all the time. Clivt stated at the Latest he will have to dy ont of FL to PA this Wednesday 1042,
v CASE MODIFY 930402 5:00:14 AM, shaynosa
o WIF NEW PILES and Sitates of Solving.
¥ CASE MODIFY 9/30/12 §:00:19 AM, abuynoss
inty WiF NEW PILES and Seatm of Solving,
e NOTES 9/30/02 8:02:12 AM, sbaynoss, Action Type : Call from Costomer
Clicnt also stated he wowld ke car tvwed to orig. dealey, Palm Beach Acur (30 milles). Advised cliewt that TLC normally provides towing only to nearcst
deiler, Client stated that Del Bay i 3-4 mi. eway. Advised it was likely his coar would be towed to Ded Ray,
¢ CASE MODIFY 930402 §:04:51 AM, almynoss.
. into WIP NEW PILES and Szt of Solving,
i CASE MODIFY 90402 8:05:00 AM, sbmynoce
imto WIP NEW PILES and Statu of Solving.
o CARE ASSHGN 9/30/02 B:05:10 AM, sbmynnsa
B012002-09-3000267 tv rgibbons, WIP Olvlp
w#+ CASE RULE ACTION 9/30/02 8:45:12 AM, sa
Action Task Asgipnee of rule Assign Notifioation fired
wo» COMMIT 1041402 6:19:30 AM, rgibbons, Actlon Type !
**+ NOTES 10102 6:19:39 AM, rgibbons, Action Type : Dealer Commumication
ATTN: SERVICE MANAGER
Thix customer contasted vur office reganding the following maue(s):

Client wtaked that he was driving 2 weeks ago and trapsmission. was it shiftmy properly. Sometimes not upehifting. Giutﬁtndﬂlﬂhahnmnrh
Del Ray Acura for 30k service previomsly. E]imthmu,ghtﬂrhuk_inlmduph mspect kit concern. Client stated that SM advisef they were not

Faged: 3




Caﬂlﬂ:mlﬂwmﬂ Cam‘l'liu --—— - TRANSMISSION

able to reprodnce concem sl would only be able to replace tansmission if it fiiled  Client stased that yesterday be was driving on 1-95 on the exit at
spprox. 55 mph the car downshifted ciusing the tires o chirp, Clisat stated after it poing hethe trans, would only go up to 2nd gear. Client stated
luckily he was only 2 milec fram home. Client stated that he would drive car for | mile or 50 it wonld be fine and then it will not upshift Client
stabed that he woald have car towed to dealer towduy since be does not feel safe dnving it.

Client stated that he is sepposed to go on vacation this week to PA fir 3 wiseks. Client stated that he is probably going to have to fly now. Clisnt
ginted that thiy is 2 major inconvenience. Client sceks ansictanes on this iwitber. .
This ia for your information oy fad no response is requined
Thank you for your attention to this matter.

Rohent Gibbons :
Acnra Client Sevices

w CASE MODIFY 10/1/02 6:19:41 AM, rgibbons
into WIP defankt and Status of Solving.

* SUBCASE BO12002-09-3000267-1 CREATE 10/1/02 £:19:45 AM, rgibbons
Created in WIP Default with Dac Date 10/1/2002 6:19:45 AM,

»++ CASE MODIFY 10/1/02 6:20:10 AM, ribbons
into WIP defmlt and Staius of Salving,

*4+4 CASE FULFILL 10/1/02 6:20:14 AM, rgibbonx
Fuolfilled fior - .- e 102 06:19:32 AM.

44 COMMIT 1041402 6220217 AM, rgibbions, Action Type : N/A

4% CASE MODIFY 10/1702 6:20:44 AM, rgibbons
fnfo WIP defnlt and Steius of Solving.

sk CASE MODIFY 102702 8:32:25 AM, rpibbons
into WIF Andy Coleman and Stains of Solving.

*34 NOTES 10/2/D2 £:55:05 AM, rgibbons, Action Type : Call to Customer
Spoke to client and reviewed his concen. Clisnt states that his vehicle skdenly downshifted into Znd gesr while driving on the hwy. Client states that
it waa towed to Palm Bench Acum and they expect to get the replacement tans i tomosoow. Clicnt was upaet about the fact fhat Delrey Acurs locked at the
wehicle » few dayn prior to the failure and suid that they could not find sything weong with the tranamission. Clisnt stuins fhat he brought it to their gttertion
thet there was a trang concean, Client states that they only test drowe the wehicle for 3 mrles and found no problem. Client states that he was told that
they could not replace the toane antil it fmled. Clicnt felk that more could heve been done to disgnosc the concem. Clisat felt fhat more should have heen
dooe other than & 3 miles test drive. Client wanted our office to know of his concem.  Clicnt saggested fhai the dealership Iook at the fhid when disgnosing
and check for metal shavings. Apalopized to client for the failure and advined him that his concerns wonld be veviewsd with Delray Acum.

| %k CANE MODIFY 10¢2/02 8:55:11 AM, rgibboms
it "WIP Asdy Colexnim and Stahas of Solving.

+o» COMMIT 10/2/02 9:03:36 AM, reibbons, Action Type -

**=NOTES 10722402 9:04:36 AM, rgibbouns, Action Type : Dealer Conmunication -
ATTN: SERVICE MANAGER

Pago# : 4




Case 1D : BO12002-09-3000267 Casa Tille - TRANSMISSION
This customer contacted our offics reganding the following issne(s):

Spoke to client and reviewed his concera. Clisnt stitas that his vehicle soddenly downshifted i 20d gear while driving on the wy. Client etates fhat

it was towed to Palm Beach Acwra and they expect ko ged the replaconent trans in toowwrow. Client was upset about the fact that Delmy Acnra lookad at (he
vehick a fow days prior to the failere and eaid that they could not find anything wrong with the transrizgicn. Client states that he brought it ko their atbeniion
that there was 2 trans concern.  Cliest sixtes that they only test drove the vehicle i 3 miles ansd formd no problem.  Cliextt siakes fhat he was todd that

they could not replace the trans watil it failed, Client falt thmt move cowld have been done to dingnoss the concemn. Chiant fedt thit mom shonld have been
dane other than a 3 miles teat drive. Clicnt wanbed onr office to kmow of his concemn. Client sugpested thet the dealembrip look i the fiuid when disgnosing
and check for metal shavings. Apologized to client firr the fivibure and wdvised bim fht his concema wonld be reviewed with Delray Acam.

Thix ix for yonrr infevpation anly pnd ne responses & veguimed.
Thank you for your athendion to this matier,

Robent Gibbons
Acara Client Servicey
e CASE MODIFY 10072402 9:04:39 AM, rgibbons
irvoo WP Andy Coleman amd Sistos of Solving,
*#+ SUUBCASE BO1202-09-3000267-1 CLOSE 10/2/02 9:05:15 AM, rgibbona
Statos = Solving, Resolntion Code = Instmiction Given
*r+ CASE MODIFY 10/202 9:05:16 AM, rgibbons
into WIP Andy Colenran and Status of Sotving.
*#* CASE CLOSE 10/2/02 9:05:19 AM, egibbons _
Stadus = Cloged, Reealution Code =Insimction (liven, State = Open
#ed CASE RULE ACTION 102802 7-58:20 AM, za
Action owner - 30 daya of rule Case Closure: fired
*ex CASE RULE ACTION 11/11/02 T-5820 AM, 5a
Action owners supvsr - 45 daya of mle Case Clostre fired

FPagadl:5




AT LY

gt e . spcolnepant’ Fun Datn : HY2%2
CaspPuiglle
Case ID : BO12002-10-0200809 Division : Acurs - Auto - Comdition ; Closed ;:0pen Deto ;... [O/2/2002 11:24:36
Ceme Origingtor © Man Plem Sub Dhvigion ;  Customer Relations @ Stalus:  Closed IuseDate ianmmm-ﬂw
Case Cwner:  QGcremy Birkinshaw Method : Phooe Qe : 3 .
¥ Wipbin :
+  No. of Attachments ;
Product Info
Unit Owner :
VIN Typa / No, : US VIN / 19UY A4262 1 AG22667
Model | Yeer : 32CL 2000 X
Model 1D 7 Product Line - YAAZGIFNW / B
Miles / Hours : 35,000
In Sarvice Dals : 5/22/01
Montha In Uisa ! 17
Engine Nurnber : J32A21015231 o
Criginating Dealer No. / Mame 251462 / DEVAN ACURA OF NORWALK &
Sefing Dealer No, / Nama : 251247/ CURRY ACURA
Trim ; TYPE-S ey
No. Of Doars : 2
Tranamission Code : SAT i
Exdesior Golor : BX s
Road=lda Sarvice Coverage :
Fackory Wamramty Start / End Date -
Faciory Warranty Cancellation Date :
Extendad Warranty Condract No. :
Exterwded Warranty Start / End Data :
Extended Wamanty Cancelation Date :
Terms : Miles f Monthsg
3nd Party BV :
SR PO e e TaeT o e T [Py T Kot Applcaiie Pary 3: Nat Applicable
T I R B A Y A, O R T Party 2 : Not Applicahle Parly 4. Not Applicablo
sues ;
I — wamiO/THe . . . ] ks | weua Typa i lmue Type 2 fLabor Cods| Labar Coda Daeec NS

BOTM2-10-0200803- : PROD| Subeme Closd Product Dperation [218 | Automatic Trans




L o R _.;F— "_I'. w3 "l'w.'EH"A"“\..": Lo

RunDale: MV2i2

Soltion e :

J{ baeiD: B012002-10-0200809-1 ~Type 1: Prodoct * Closed Wiphin :
lasue Ordginator : Geremy Bikinshaw Type 2: Operation Siafus:  Subcanc Close Cpen Dale: 102702 2:13:35 PM
Boue Owner:  Gemvoy Birkmshew Cuena Cioge Dete :  SVA0Z 1004747 AM
kesue THia - FRODUCT - OPFERATION
Coding info - Check Req mic
Labar Code / Desc ' 218 f Asomatic Trans VIN Type / No.
Engina Seriad Number Dakvery Cate ;
Corxflion Coda Desc Imtesnal Pail 2192 Check Requisidon No. : Stalus :
Campalgn Code / Desc:  / Division Coat Center -
ivohvad Paxty Corettion Code Approval Dake :
Documant Ref. # : Dedect Cade Check No, :
Reasolved Through : Calogory Chack Date
Dexcielan in Favor OF Primary Amount :
Resolutions : Doymmended Coneeyn , Uisder Eivestigition , Inciclental Type 1 f Amount : /
NPS Number : Incidantal Type 2/ Amaunt ; !
Clakm Auth ko Tokal Amouant ;
RLLF Repal Ovder Ol - poveltama;
Daaler No. : Expiraion Dt Fayes Phone
Claim No. - L=st Updsiad On Gljl'fﬁﬂniﬂp
Requested Amount : Parts Amourt : )
Reimbursarmant Armnourt : Labor Amount :
Madmum Claim Amoent :
Emor Codes !
smrma.-gum info : Parts indo :
Sciiion ID:  Resofution Ti8 - _PamtNo. -] PartDescipion | BO-Feseon

xtm Auth Notes -
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mmm BARAGEBENT SYETEM |
s speol Repot RunDate : 102572

Cagg History
Cawe 1D ; BO12002-10-0200809 Casa Tia ; T AT-CURRY-TRANS FAILED

TFNOTES LOG 10A02/02 11:24:36 AM mphen -

Chicnt sinted that hmﬁﬂdmuﬂdﬂmwwhﬂmmﬂﬁ:mbm&hﬂm Client migted that she & =0 upsct she warts the
car 1o blow tp. Clistit stated had she got into md arcident she would he my boas right now. Client sixted fhet her trans went out on her Iast year and
this is unacceptable, she wamts to end fria lease.

"t NOTES 100272002 11:24:55 mphan Acticn Type: Call froan Castomer
I advised ber tat I will kave 2 message for the cese nemeger:

wns NOTES 10/02/2002 14:12:20 ghirkins Action Type: Call tv Costomer
Left mensage. '

e SUBCASE D0O12002-10-0200800-1 10/2/2002 2:13:55 PM ghirkina

e COMMIT 1OALZ2002 14:15:06 ghirkine Action Type: N/A,

e NOTES 100272002 15:346:27 minnter Action Type: Call foom Cuostomner

Client states the transmisaion has fuiled for the sacond time., Clisnt states alwe was going 60 meph snd the car peactically stopped. Client staies sho does

not feel the vehick is safe anymore. Client staen the vehicls has kad anmeeous peoblema including tires, wheels, seats, snd two wanamission faitures, Chient
ntwiee she iv angry hacamon Roadeides would tet tow i vehicle to where the firet franeiiasion was replaced, bt instead wanted to tow the vehicle to the closeet

Client siaixs she will be move then heppy i ahe {3 retmborsed a kexsa payraent or some form of compensation.




o e e g T .- SgociRepert Run Daka: [0/21:2
Camo History
asa ID ' B12002-10-0200809 Cana THa : ) . _ _i-AT-CUREY-TRANE FAILED

**¢ NOTES 10032002 14:27:12 ghirkins Actian Type: FisMDISM
DPFSM Amy states thet fivis ckient does need 2 new tranemisdon, wm“ﬂmlduymdph-eﬂnnmymmﬂ:h.mdifﬂHMHmmﬂn
car hack w0 review it with Frank i tiedintun

= FULFILL 10/03/2002 14:27:53 ghirkine Action Type: N/A
oon COMMIT HO/0A/2002 14:28:10 ghirkies Action Type: N/A

*++ HOTES 1W04/2002 10:36:03 ghirking Action Type: Letter/Fax
Recesved fax from client’s father atating that be foels thix defect is a safaty cotwoeen, and be will go lamon law if ATIM dnm‘tmnp:rm

*** NOTES 10/04/72002 10:37:45 ghirkine Action Typec Call a0 Crsiomer©
Tikedto who stakes he will be hapyry with 2 tradeout into enother i3 CL-S, Advised clisnt 1 wes forwanding biz request to the mediation

*** NOTES 10V04/2002 10:40:32 ghirkins Astion Type: Cali to Dealer

SM Larry MMMMWMM:EHHTMﬂHMM SM staies when the original traneminsion failed
Inst year, it was down for 30 days.

**% NOTES 10/04/2002 10:41:58 ghirkine Action Type: Note-Resohtion
Forwanding canc informaticn to Frank Swatwout for revicw of ideont. Closing case,




_ mwm BYSTEM

N: 1', e -. R ap.uluput . o ' Fun D 102572
Caza Dalxlls
Case D : B012002-10-1 600408 Divialon ; A = Auto Condition ;: Closed Open Date : [V 1672002 54348
Case Originaior : edwand hw Sub Dvision ©:  Customer Relations Statis Closed Cleses Do :  TINZ24/2002 10:51:28
Case Owner:  Shonte Shoppard Meihod : Mnil O o Days Open: 8

Point of Origin :  Cuttomer Winhin : e
7 - SANTA MONICA ACURA-TRANEMISSION CONCERN Mo. of Atechments: 0 50

Product Info :

W D by w0 i | VIN Typed No. US VIN / 19UY A42632A002431
ol b e 04| Model f Year 32CL 12002
oot e s T T e | Model IDProductLine ;. YAS262FNW /B
S Ten e S T UE | Mies 7 Hours ; 11,280
T s o L 1] | i Senvice Data: 12111501
o | Monks in Use 10
WL T e eny T Y T Sy mi | Engine Number : TA2AZ20011%9
et v | | Originating Deater Na. { Name: 251432/ ACURA OF THE DESERT
cﬁwmmp mmcg UL Sefing Dealer No. / Namia: 251042 / BANTA MONICA ACURA,
EMal: y . e || Teme TYPES

Sen ] .iﬁt_“ o s v ]| No.Of Doors 2
MDHIEII‘EL R S e e alme L 4 v 2 -] | Transmission Code SAT
Exterlor Color : WX
Curent Domler kifo Roadsida Service: Coverage ;
Factory Wamanty Start / End Dats ;
~. -i{ | Factoy Watranty Gancelistion Date :
-.1. A '_ %] | Extended Warranty Contract No. ;
. .| | Extended Waranty Start / End Date :
= 77| | Extended ¥Waranty Cancelation Data :
= 7. | Terms : Miss ! Months
R R S : - | [ Party T Nat Applicablc Parly 3: Not Applicablc
e e et - @ o o o| (| Parly2: NotApplicable Party 4 : Not Applicable

— lgaua D/ T8 - ] Sem= | lesua Type 1 686 Types 2 JLabowr Code]  Labor Cods Desc NPS
BO1 200 10-1600408-1 PRODUCT - OP _ | Subease Close) Product Operation [218_ [Avtoostic Trns




CUSTONER RELATIONEHIP MANAGEMENT 3YSTEM
. BSpootRetuon

RunDete: 1232

[ TF ]

WmeucID: BO12002-10- 1500408
lasua Originator : Shonie Sheppand
Issue Owner ;' Shonde Sheppand

ndition © Closed
Stalus ; Subcase Clos:

Type 1 : Prodoct
Type 2: Operation

- FRODARCT - DPFERATION

Wiphin :
Open Date ;
Close Dats

1016102 1:32:46 PM
10/23/02 10:51:25 AM

kEEus Tida :

Irdo :

Delivery Da :

Coat Canter :
Appoval Dsta ;-

Fart No.

T PatDescrigion | BO Roeson

Chalrn A Nobes




CUSTOMNER RELATIONSHIP MANAGENENT 3YSTHEIN

s el . . ot s e, Lonie e . - Spooi Raport Fan Dale ! 1N252
_ ) Casy History
Case ID : BRI 2002-10-1600408 Ceea Tills m&mmmm

SSNOTES LOG 10/16/02 05:43:49 AM chen .

Clicrils nickmame & Alent strics he expetienced a sdden downshift in bia vohicls while driving on the Froeway, Clicnt staes he had difficaltics with
mnduidunilmupﬂinghﬁnutupwﬂhﬁwhgmdnlnmm.mmmmvﬂﬁdnmmmﬂmkmﬁmfurmCliaumﬂusa.,
Lowa, tolil him the soleaoid nceded replacing. Clioat statca fhe vehricle continmes 1o jerck and shift roughly sfter the ropair. Clioxt stites he book vehicle to
bexzme upact that 1in integrity is belng questioned, Clent strirg Dan informed hinn the tranmmizsion could not be replaced/reguined if it is working fine. Cheas
mhemlmmmmmmmam&w&wmm&mmmammmm
to purchase Acors vehicles inihe fatare,

**+ NOTES WITH COMMITMENT 104162002 13:32:41 ssheppar Action Type: Desler Commimication
ATTN: SERVICE MANAGER RESOLUTICN INUE DATE : ¥1702 1

mmwmuﬁmrwﬁgmmmq:

t::limnidmmahmuﬁmhm-mmmmmmmmmmmw.cﬁmmhmmm
roadsidc msistaice getting him set v with towing and e loanar car. Clirat staiee the vehicle was towed to Noon Reeves Acnra for repeire. Cliont staten SA,
Low, wld him the sclanoid necded replacing. Clisnt states the vehicls contimus 0 jerk and shift ronghly after the repadr. Client gatos he took vahicfe o
mmnmwmmmmmmmmumm&mmmﬁmmmmemm CHent stairg
he became upest that e integrity kmmmmmmmmwmmﬂmhmﬁi working fine,
Clicant stetea he 00 Jonger fecls pafis driving bis vebicle. Cliant is requesting fhe tzansmision be replacad. Client stnten ho has owned Hondas in the past

and wishes to purchese Acura vehicles in fhe fighare,

Inﬂr.inuutnfmmmm“wmﬂlﬂmhmﬁihﬁmumupﬂﬁbhmm&mmmwm
Mease call or ranamit a DCS rexpons: 0 the Costomer Servics Office by the dus date. Thank yon fon your prompt attention io this medier.

Shomte Sheppard
Avxrz Chicnt Services
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. oy o Sl - v . Bpoal Rapor Run Dl : 102572
G History
Case JD : B0I2002-10-1600408 Cane Tita : SANTA MONICA ACURA-TRANSMISSION QOINCERN

wes SUBCASE BO12002-10-1600408-1 10/16/2002 1:32:45 PM ssheppar
e NOTES 101772002 15:28:27 ssheppat Actlon Type: Call 1o Dealer
Spoke with Johm, SM

Sinted the client did receive a transmission replacenent and he has not contact them back xince that ropair, Stated the client did recoive asxistance at annther
Acurs dealermhip and dhey Teplace the ghift eolenoids in the tunsmission.

w5 NOTES 107222002 13:40:27 ssheppar Action Type: Call to Customer
Left chient n mesape to contact ACS to discisx his concerns,

*#1 NOTES 10/:24/2002 10:50:45 mheppar Action Typa: Letber/Fax
Sent clicnt a Fu letter;

Ociober 24, 2002

Los Angelcs, CA

Dhear
We appreciate your cotract to the Acura Client Scxvice office. We regret to fearn of any difficulties that you have ha with your 2002 Acura 32CL.

In speaking with Jolm, Scrvice Manager of Sants Monica Acura, we undemstand that your concerms were addrexged (v your satisfaction. If this is not vomect
information, we would appreciate 8 call from you at your earlicst convenicace. 1f you have additional questions or concerns, pleasc contoct vur office at $00-342-2238




CUSTONER RELATIONS HIP MANAGEMENT SYSTEM

LA I R - Spon) Rigert Munbelo - 10252
Case History
Casa 1D : B012002-10-1600408 ' Care Tiia " . SANTA MONNCA ACURA-TRANSMISSION CONCERN

Apxin, we are sorry for sy inonvemienve you have experienced. Mmﬁmhﬁngmwﬁmmd:ﬂwhgmﬂmmmm
Sincersly,

SERVICE CPERATICNS
AMERICAN BONDA MOTOR CO., INC.

Shont® Sheppard
Acurs Cliet Service




-CaselD: | . BD202-10-1300114 Division : T Acura - Auto Condition : Closad Open Dats : 710182002 7:37:29
cﬂw! Mezgan Pendergast Sub Division © -....Customer Relations Status:  Closed Cloes Date : “1018/2002 9:02:29
[ Case Owner : Mugml"uﬂuguut Method : ! Phone Quaua ! DaysOpen: O
e Point of Orgin 2 " Customer Wipbin :
i - v- j s mnsn-nssm FAILURE o No. of Attachments : 0 5
Sita / Contact Info ; — ~Product Info :
Glter Neme Unit Owner :
Daaler No. : VIN Typa / No. US VIN/ 19UUASG641 AD] 3683
Sita Phane Mo. : Modal / Year: I2TL /2001
Coolact tearne : Model ID / Product Line: ~ UAS66LJTW /B
Day Phone Ke. : Mies / Houra ; 23,500
Evenigig Phone No. In Sarvice Dats : 12/2300
Cell / Pager No. : Months: tn Llse 22
Fao-No. : Engine Number : JAZA 119740
Addmess . L Originating Dealer Na. / Name 251098 / NORRIS ACURA WHST
Chy/State/ Zip:  POTOMAC,ML Selling Daaler No. /Name : 251057 / ROSENTHAL ACURA
EMal:~ Trim : 32TL
Sve Diwirict ! Sia District - / Na. Of Doors ; 4
Current Dealer Inio : Tramsmission Code . SAT
cumnqulamn 7 Name 251057 / ROSENTHAE ACURA Extactor Cofor - BL
Fhoha No 01e409333 N Roadside Service Coverage : ]
Aoz : 623 N, FREDERICE AVE, Factory Warranty Start / End Date :
City State 7 Zig : mmmmmm Faciory Wamanty Cancallation Dalo :
Sve Dietrict/ Sle District : 028/ 002 Extended Warnanty Contrect No. _
Warraniy Labdr Rats{ Dats : m.sn f E:hamndwﬂmrrlrshruEndnnh._
Mm Extended Warranty Cancaliaion Dade :
Terms - Milas [ Wonths
Cumant Daaler hh_'_: I “P.m nfc
Diacaber Demilor Narmne Agent Name Review
Party 1 : Not Applicablc Parly 3: Not Applicable
Party Z - Not Applicable Party 4 ; Not Applicabls
[osyos § S
Issue IO/ Title Stetus | Iasus Type 1 lssue Type 2 Codal Labor Code Dest NP8
BO12002-10-1300114-1 / PRODUCT [Subcae Close] Product Operalion 218 Automatic Trans
BO12002-10-18001 14-2 _ITERATLU | Subcase Clvse! Literatur Reques

Faga #: 1099
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B s T

BasuoID; BO12002-10-18001141

. Jesoe Onglnator @ Meagan Peodergest
-issus Owner:  Meagan Peadergest |
IIBIHTHE R(IDI.I(.'I' R i ki) " o T v warss A LT R T T L T R

nung info : o :

ﬂund:l:lnnt‘:ndunm gnmmzlsz
Gumpngnﬂmhfﬂuc
Dommantﬂaf# :

Resolvad Through :

Dactalon In Favor Of '
Reasoktons - wm,

-
if R

Chalm Auth indo : F
VN N, : T Rajalk Onder Dale |

Dealer No. : Expititiod Dats ;

Clgim No. : Lost Updatixd On ;

Reinbumﬂﬂrrm . Wj . " Te R . _:.;I e

Sohution ! Linked Reschuticn Info : - : - Parle Wnafo 3

Solgion B¥:  Resohdioh Tle: B - - Part No. | Part Descripicn |  BO Reescn
Solution Trle : ' . -

Claim Aarfh Molas :

Fage®: 1100



“iesua \D: BHI2002-10-1800114-2 Type 1: Literwbas . ’g%m._ Closed
- Issue Driginator ; Msagan Penderpesr Type2: Raqueﬂ S Siglus:  Subcase Close
N L Queue *

%:chunm _gmm 30330 AM

t‘:h-d:n.q infg :
\m),-'r _

“ﬁ“@ o o - Wmu

hickiemtal Typio 1 £ Afoyit : '
incidendal Tye 2 £ Amoyint - ;-

Expirton Dot 7] | poigorinena .

Parta Ameust : . WM{Z?:_

Paris Info :
Part No. | Pert Description | BO Resson

Paga#: 1%



Cass D : BO12002-10-1800114

- WW'NOTES LOG 10/18702 07:37:30 AM mpenderg :
Cliemt stztee he vehicle is at the dealenhip right now, Chicnt states she nceds a new transmission.

V= CAMPAIGN CHECK 101802 07:37:35 AM mipenderp
02027 L73; 200003 TRANS WARRANTY BXT: :

= NOTES 10/182002 07:44:44 mpenderg Action Type: Call from Customer - o

Cliest states her vehicle stopped while driving on the highway. mwumwmhwhﬁamﬂmmmmm

um@mﬁmm&mmmmhmm&nmm Cliesmt states sho does mot feel this is

right, mmmmmmmmhhm;mmmmmumamﬂm Client staten ¢he bought this vehicle
- becamse it was mpposed o be a reliable vahicle. ClientMnnwsl:hm‘tﬁulﬂntﬂ:iniumlilhh?dﬁd:mym :

¥4+ NOTES 10/18/2002 08:02:56 mpenderg Action Type: Note-Genersl

Apologized to clfent for her transarission faihire. Mcﬁmlmﬁqmnwhtamdmmnmﬂmwmmm
Advised client there are three different types of travsnmissions, 4 new one, & uted mue, and a remasn fiptured tragsmiagion. Advised client e new ttamgmisxion

iz one that is built new and has never been usnd. Mﬂmnmm&mﬂmhﬂﬁﬂdmmﬂ:ﬁﬂdmmmmm

installed indo a vehicle. Mmammummnmmmmmmwmﬁdﬁmmﬁu
p-mﬂntm.mmingmmmdmarpm:mrq:hmd mmmmwmmmgmm&mmmkm
Acviesd client only new velncies are equipped with new tansmissions. Addvised clicut when 3 transuisdion fails we replace it with 3 remannfactared transmission.
Advised client we would never inrtall & wwed ranamission. Advised client anofiver thing that scis 2 remaaufactored tnsmission apart from a used oge is that
itiamhni]tinnlspmiﬂﬁuﬂity,ﬂutisumih,chmmi:mvuydi&rmtﬁmﬂﬂnf:mﬂmhyatnd:lﬂiywﬁummmﬁmm

tepaired. AdﬁnndulimtifrmkmwmﬂﬁmgMmmwmﬂmﬂnﬁmhmﬂmmﬂdﬁmmﬁemiwﬂ
camac it to fail. mmm:mmmmmmmmammmhmmhmhmm
them. - ’




Csea |D : B012002-10-18001 14 Casa Title : TERANSMISSION FAILURE

assurance that if her vehicle's fanamiasion does fiil beyond the original mamfactnress wamranty, that she will not have to incar the cost of Teplacing it.

Again, apofoglzed to client and advised her fimt | wonld document her concesns and take note fiat she ix not satisfisd,

*& SUBCASE B012002-10-1800114-1 10/13/2002 8:03:01 AM mpenderg

s+ SUBCASE HOL2002-10-1800114-2 10/18/2002 8:03:23 AM mpenderg

=== NOTHS 10/18/2002 09:02:19 mpenderg Action Type: Note-General
I et cliemi the remaorfecttred transnmcaion brochmre.

Paga#: 1103
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Tech Line Contact Report

TLReTE: . Grasted By:  Date Created; Lisat Editod By: . :qrzum: o
843015 . JOHNB 05122/2000 _PalLl . ﬁ
Cade: Original Complaint: Frababis Cause; Sclutlon:
2510 DWNSHFTED SELF @70 711: VERIFIED FAULTY PCM @AHM
Alt Ceclas: Status: P HAM
K8 Source: Tiio/Subject: Mlleage: 1000
Deafor i 251207 [vin; ToUUASGEOYADSE44S B |
DirGont  ROY Tz 2 ‘Yoar: . 2000. . Model: . 3270, . 1
Sari; Ph: - (501) 444-8800 P | Ten: 5AT - ._trlmfm PHEMILIM
Iu-n#mr- ROY KECK nnqrb‘-iﬁﬁ o
IDIEKpma: MEqumum Désio: : 32TL 4DR8CYL 2§ nHPa.aL R
UL 141BW. SHOWROGM BRIVE _ .Mu: M6, SR, ABS, AlR‘BAG, TCE, LEM'HER;LM
FAYET'TEWLLE,M?M S Imlnﬂ: ' B ﬂm T N
th‘nr SO14440800.  © Pame: (501) 6R1FT40 || R T R
Hime: LARRY TORRI mqwu deiA .w.o.p:'g TG Pawlliak oo n
Plione: [310}?&1-6?39-*15451 . . L
Tach Line Suggests Information from Daealer _
06/22/00 09158:15 JOHNRI====ncmame=n-" -=------x[TUBTOMER STATES THAT THEY WHRE ACCRLERNTING
--------------------------------------------- »0NTO THE FREEWAY AND WERE AT ABCUT 70 NFH WHEN
LT LT e Vi »THE VEHICLE DOWNEHIFTHC SELF INTO AND
__________________________________ —em = e e == xGRAR, LOOKED UP THE WHHBLS TILL VBHICLE CAME
.................................. “mmen==ee==3WAY DOWN IN SPEED;CUSTOMER ALSD MOTICED AT
--------------------------------------------- STHAT TIME THE MANUAL GEAR SELECTION LED
-------------- dmmmmmmmmemmmememmms-eeeeaa_--~30TSPLAY EHOWED ALL ESRGMENTE LIT WAICH DISELAY
--------- e e e smmmmmimcee e o -onA TE")ND CODES OF WARNING LIGHTS ON AT THIS
............................................. »TIME; CANMOT PRODUCE ANY PECELEME, AUTQ ZND
............................................. sMANUAL EHIFTIMG OX,LED MANIAL SHIPT DISPIAY CX

POSA POMYP R ND EWOWIN I8EUES CR PREVIOUS CALLE, PROBLEME; PRODUCE, ONTROT DAM FOR POSS PCM
FEPLACEMENT;IF PG IS REPLACED, WILL WRNT PART FOR REVIEW

05/33/00 10:02412 JOIMA:

PENDED FYI TD: HOWARTM, DAVITH

05/33/00 D3:43:327 JOHWH:CB THECH ROY PER TRANA SPECIATLIOT REQURET; INJTRUCTED TECH TO RERLACH
FON;WILL WART PART[CRE WITH CUSTOMER NOW);TO RETURN BOSIELY THIS WEEK,DEALER TO OB WHEW POM
READY POR PICE UT ’

95/33/00 09:49:3) JOHNE:

FENDED ¥YI TO| HOWARDM, DAVIDN

FENDEN PARTE REQUIRED,TO: PAULI

05/33/00 13r47115 PAULIr-----—---=-===-—==—-- *NILL PICKUP PCM FOR M/E

UE/33/00 14¢05:04 PADLI: —=w-——wroc—we——rm—rre »FAAED BHIF REQUEST

0523700 16:33:09 DAVIDN: -=—==w—nec—~mr—m e »REQUESTED PART TO TEAT,

B5/02/00 05:19:11 TOMF:--=-==—----c==cm—= === *RO¥:
--------------------------------------------- =THETALLERD NEW PCM

e e —————————— »RRAKE CODE WONT START ENGINE

UBE HAND PRARE; REWRITE FCMT _

06/14/00 13:23:20 ROBERTG: ==~ r= = cv——v—=m—mwrm~ *»DAVEN, ROM IS ON YOUR ESHELF

05714400 15:55:08 DAVIDN|---=-=--=—--cmocauaa *NB RAD A BIMIULAR t©/] CONTACT KEECENTLY, DLR

CONFIRMED THAT IT WAS A COUNTERSHAFT SPEED SENSOR. T}EFROBLHMBFETDMRCAR. IF
_mmsmx. REPLACR THE COUNTERSHAFT SFRED SENADR.
DES1E /D0 04159132 HOWARDM: = === == mcme e e —— - >DAVID H.

Page; 1 ] Printed By: BOBE Date: 01/26/200305:18:38 Reviéd




Tech Line Contact Report

TILRel & Croated By: Data Created: Last Edited By: #ofEdlte;
B43615 JOHNB Q%22/2000 PALILI 18 o
e e SARE W GOING TO PUT THIE FOM IN ENG VERIGTE
--------------------------------------------- »FOR TEET? '

06715700 11;16146 DAVIDN 1 === = === -mm-mmmemmene »¥E@, I WILL WRITE THE WORX ORDER 21780,

07/11/00 12130108 DAVIDN| -——-~---——-——- === =~ »DROVE VEHICLE TODAY AND CONPIRMED SELF

DOWMSHTFT, WILL FOWARD PCM TC HAM.

07712700 12155107 RONM1=-==mmmmmmmmmmmm e >DAVE, WHEN YOU COWFIRM THAT A PART WAS FANLTY,

PLEASE PUT A DATE STAMP IN THE CONE LINFR AND UPDATE THE TNFO A2 SHOWN. CONFIRMED PARTS ARE
GREAT DATA POINTS ANP WE NEED TO CAPFTURE.

07/13/00 05135116 ROBERTG: == --wuacmmem—mmmae »>PCM SENT TO HAM

AR/E #4110397085758

Page: 2 Printed By: BOBE Dafe: C128/200308:19:38 Revde
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Tech Line Contact Report

“TiL Ref #: Created By: Dat Crentad: Last Edied By: o
912480 TOMP 0171172001 TOMP .
Cods: Original Compiaint: Probable Causs; Solution:
2510 EAT,NO CDE,AFTER G/H UNKNOWN;
Alt Codas: Status:
KB Bourca: TitsfSubjeat: Milsage: 108622
Dealor§: 251418 [VIN: 1SUVAZZA6VLOITETS  Em _
DirCorik  STEVE TZ: 2 Year: 1987 Model: .3.0CL
Serv. Ph:  (817) 244-1111 Tian: 4AT TrimiGrads: BASE -
Serv Mgr: | TOM VANDYNE SR Doors: 2DR i WDE 2 |
L o o . ) | Pack” EAST . Coyntry;: USA
[Dir Name: MAC CHURCHILL ACURA _ " Dexs: 3.0CL2DRECYL2000HFIOL .
I125NORTHEAST LOOP 820 - #| Aso: .P/S, BUN ROQF, ABS, AIR BAG, UBA
FORTWORTH, TX 78137- - Enginu#: = * Tranw .
Phone:  B817-367-4000° ~ ° Fexd: (B17) 367-8699 || “EmTyps: Coe '
DEM Mame: STEVE BANDERS  ZonafDist: 06/ 6 Wox . ' Parte Rog &
Phona:  [310) 781-6799 - 15431 - S S
Tech Line Suggests Information from Dealer
. 0L/11701 13,36:06 TOMPi----- e emmm e »>TRANS BTOFFED PULLING, EMATHE, WOULD REY, AR
a e G LLEELLEE LR RS >HOULD NOT MOVE _
---------------- e mmmmmmmmmmmmeuo e o——-—-->APTER O/H, CLUTCHEA AMD CHECKED W/B)
------------ S vrmmsmmmmmm o emmoe——— - »SHUDDERA 1:2, 4»3 ERRSH. WHEN COMING TO AT0F
--------------------------------------------- »FERELE LIKE TRANS QOES INTC NEUTRAT, STATE PCR A
e e e ——— »FEW SECOMDE
S e e e e ————— >HAVE CODE 70 STGRED IN BCOM AUT MO CODE STORED
--------------------------------------------- >IN TCM, THRT ACURA FGM TESTER WILL READ.
--------------------------------------------- »TEE GENBRIC PART OF THITER SAYS DATA OR
--------------------------------------------- »CCMMUMNICATION FAILURE?

KD REPAIR INFC T HELF YOU.
TRY JUMPRING SC8 COOMMECTOR TOQ CHECK POR CODRA,

Page: 1 Printed By: BOBE Date: 01/16/2003 1243:03 Rav#§




@ Autn Bafaty Hotitne
A Ceparmant Vehicle Owmer's Questionnaire

of Tranaporiatian NATIONWIDE 1-800-£24-0383
,';:;:" Highway DC METRO ARER (202) 205-0123
Mmﬂwl : INTERNET: hitp:wwav.nhiss.dot. gov

H
'hhﬁﬂﬂﬂﬂlﬂhmﬂlmm”mﬂ%mhh .Hﬂ
EAAtUre of Owner . Date__J_ | __

VEHCLENPORMATION )
e | VOTICE Mk Vit Modsl Vaich Yewr CATant Cametar Readn
. Mﬂﬂm .
18UYA2HVLOITETS ACURA C[32CL w2 | _
Engine Sk e
n1m Dasler's Nama {eocce L Got
- Now [Jieed Statn_ 2ip Code, _ Fuet Iiecto
@ oo Em:mn Bal mm ;r:"* :mgmm Sialicrwagon
Ijﬂ.m O e Mo d-¥yhual ;
S Ll L el -

SYPART(S) INFORMATION

AP TIDN INCIDENT
(Plesas desarbe in deisd e incldenks), Pelrals), Crash{se), ard Inkry(ies) on e beok of thie fom)
Crash Ere Number of Parsons Thred | Number of Fuialte EMmaind Fropatty Dumag | Reporied & Pelc |

CiYee [IM0|[]Ye [X] Ho o “ Qe KMo

NARRATWE DESCRIPTION OF FAILURE(S), INCIDENT(S}, INJURY{IES)

TRANSMISSION - HRST SIGN CANE WHEN | WAS DRIVING DOWN THE HIGHWAY AND THE GEARS WOULD
BEGIN SLIFPING, DIDN'T NOTICE UNTIL | HEARD THE ENGINE RPWI'S REV HXH. EACH DAY FOR THE MEXT
TWO DAYS THE SYMPTOMS BEGAN TO WORSEN. BY THE SECOND DAY, THE TRANSMISSION COULD'NT
FIND ANY GEARS. WINDOW REGLULATOR - AIST ONE DAY, | PRESSED THE DOWN WINDOYY BUTTON AND |
HEARD POF, AND THE WINDOW JUST SLID ALL THE WAY INTO THE DOOR. ‘M




- -~

Tech Line Contact Report .
TERsi® T "Greated By: Date Created: LastEdited By:  WofEdits:
86071 JAMESY a7 272001 JAMESV 1 - i
Code: Original Complaint: Probable Cause; Solution: ’
P1760 MECH PROB @HYDRLC 5YS REMAN A/T ORDERED 7/12/01
Alt Codan: Statue:
) : TitlefSubject: Mileage: 11271
/1008 VIN: 19UYAMDEX1A020935  Em: '
MARK S Year: 2001 - : Model: 320 .
(054) 587-1111 “Tran: BAT ' TrimiGrade;: TYPE 8
SHAWN POTBANDER Doors:2DR . MWD: 2
R _ L Fact MARYSVILL Cowittry: - UA
: RICK CASE ACURA | 'Daso: 3.2CL20R TYRE 8 8CYL 280.0HR 32L
| 875 NORTH 8TATE RD.7 : | Aee: P/, B/R, 8RS AIR BAGS, LEATHER; USA -
. PLANTATION, FL33317- .. .. | Enginew . Trqn!l._
Phone::  954587-1111°  °  Fax#: :954}32?-9232 EmTyps: =~ - - - -
DEM Name: RON RESNIOK ZoneDist: 04 /H W04 " Parts Reg2:
Phone: (310} 761-6769 - 15428 :
Tech Line Suggutu information from Daxler
8712701 0%:23:11 JAMEEY: - -memmmmmmmee oo >KBMAN A/T CRDERED 7/1iz/D1
--------------------------------------------- *SLIRS
07/12/01 0%:23:17 JAMEEV)----({call back)----- =MARK HVC.

TATEEEANENN AR b AP hddbwraa i e 4BDO THDUT DATR FORM FOR SHIPTTNG BROBLEMAF Mk btddhamwaswnes+ddid

1.) DID THE CHECK EHMGINE LIGHT COME CNP----- »YEB

IF BO, WHAT WA THE CODEFP--—----——==-==-= »P1750
2.]) WERE YOU ABLE T} REPEAT THE CODEE-—----- *YES
3.) WAS THE ECT BEFLACRD?-——-============== KD
4.} WERE ANY SOLEBNOIDS REPLACEDT----------n- »YBE, LIN BCL
5.} HHAT WAS THE VEHICT,E TEMP. AT TIME OF

PROBLHM? - -~ ~ === =—e=em e e mmmamm—=- SNORMAL GF
6.) WAS THE PROBLEM BTATIC (N¥QT MOVING) OR

DTRAMIC (MOVING) CONDITION OR BOTHT-r=-- WMOVING
7.) WHAT WAS THE EHIFT LEVER FOAITION?===--« »D5
B.) WHAT WAH THE THROTTLE OFENING AT TIMRE OF

PROBI M == = = rmmme mms b m e e ————— *»HEAWTY
9.) GENERAL COMMENTS/INFORMATION?---=--n=--nn »P1750, ELIPPED IN JRD FLUSHED SWAPPED LIN B0L
--------------------------------------------- »ELIF WAS GONE, APTER 20 MILEE OW HWY AT BO MPH
--------------------------------------------- »WHEEN EICKTHE IN BASSING GEAR CAR D-SHIFTHL TQ
--------------------------------------------- >BECOND AND BTARTED SRIFTING EERATICALLY,
WAE CK ENG LIGHT OM AT THIE POINTPF-——---—-==== N0 DIDM'T CODE TILL I @G0T INTO MY NELJHEOREIOD
------------------ e e oo ---—--THEN IT WOULDNT CCOME OUT OF 2NT GEAR NO MATTER
--------------------------------------------- =IF YOUF WERR DOING 60 OR 30. COMING BACE TEIS
--------------------------------------------- »MORNING DRIVING NORMALLY HO PROBLENS.
WAS CK FNG LIGET CON AT THIS POINTP------—==== »¥ES, DRIVES FINE AS LOKE AD YOU DONT HAMMER
e e e oo eo—-————--->IT. THIS IS A TYFE £ WITH A YOUMG OWMER.

Page: 1 Printed By: BOBE Date: O1/16/2008 12:34:30 Rev# s




e Aappra i O LS, Mo 31270008

Awnto 3afety Hatline II m USE DNLY 258
U3, Departriant Vehiole Owner's Questionnaire e o e
of Tranparicicn NATIONWIDE 1-800-424-8363
Natjonad Highwey DG METRO AREA (202) 366-0123 essEP2001 (- ———
T INTERNET: http:ffwwew.nhtsa.dot goy —

VEHGLE MEPORMATION
(EoICTICE T 30 , ———— LT ) T Wahiols Model Vabide Your Cumant Odonaier Rieacin
. o .
1SUYALZEXMADZR0AS 32T | R B
[Furciwse Gat : Engina Siza ks
1-DEC-2000 | Swsrs Newn, (chrca 320 m
@M D.m:r G HoCyindare
Trammizslon Mook Brakos anum Coniro |
[Jwwne | B Yos |OXI3-PoirtBek "’““"
- 0O ne [} Oriversido Astrag Bl _
Dwﬂlﬂtﬂ I
memwnmm
GT300000 [POWER TRARETAARSISHOMALTONATIC Hnluu nw
Ho of Falro of O-JUL-2001 WHTER
Ty m-)_ T "ﬂfl Previcusty
_  Miage el Faliraie] 45 ‘[MNeo|[] Yeo [Jiw
AFPLIGAT“IHWEIT“FMWH
 {Foaso doactibo in el the Incklons), Fallirt(a), Gruah(os, ard knyfios) n 118 bk of thie form)
Crash [2 MNumber of Persoms jred | Nemhar of Fatafls | Estmaiad Proparly Damag Reporind 4 Poke
Oves [Ine|rves o we 0 D | [vree [XINe

NARRATIVE DESCRIPTION OF FNLUFIHS]. ﬂﬂlm IIIJIJH'ﬂIEE}. '

MANY ACURA 3.2 CL OWNERS HAVE BEEN REPORTING TRANSNESSION FAILURES, AS WELL AS ACURA 3.2
TL OWNERS, WHO HAVE THE SAME TRANSMISEION UNITS IN THEIR CARS, AND BELIEVE THAT THIS MAY
BE A SAFETY HAZARD. F THE TRANSMISSION FAILURE OCCURS WHILE DRMING THE VEHICLE, THE
VEHICLE SOMETIMES SLOWS DOWN ABRUPTLY, ESPECIALLY WHEN THE DRIVER IS AGCH ERATING. _
EXAMPLE, WHEN TRYING TO PASS SOMEONE. THE TRANSMISSION WILL SUDDENLY LEAVE THE ENGINE
REVVING HK3H, BT THE CAR WONOT AGTUALLY ACCELERATE AND ACTUALLY SLOWS DOWN,
EOMETIMES VERY NOTICEABLY. THIS CAN CAUSE SOMEONE TO REAR END YOU IF THEYDRE COMING UP
FRON BEHIND YOU NOT EXPECTING YOU TO SUNDENLY COME TO HALT FOR NO APEARENT REASON.
ALSO, IT SEEMS THAT HONDA/ACURA MAY HAVE KNOWN ABOUT THIS PROBLEM WITH ITS AUTOMATIC T

AL of 107 4-PUChD Law F5-57% THS FEITTRACRN 1 Fexgmetad pUrsuert 0 sulhorty vawied (n e Ndonsl Fghwery

amendmanis. Yiou s undar no obigafion ia respond fhix questionnaine, Your responsa may be used ko aesixt ha NHTEA, In delarmising

n maryfachrer should talos spproprinie sclon o oomoot 5 safply dofeot. ¥ tha WMﬁMMwm
amernisatrer, your responses, or & sielislioal sommany hereol, ey be teed in sifort of b mDsheYE aciitn




Tech Line Contact Report

Th Raf#: Created By: - Date Greated: LastEdited By:  #ofEdite: 3
arr7i2 BCOTTS 08/1 772001 KEITHC 3 e gi
Code: Orlginal Complaint: Probable Cauas; Solution:
2513 SURPRISE DOWNSHIFT - PCM?; CK SHIFT SOL W/PGM, BWAP PCM
Alt Godes: Status:
KB Eource: Title/Subject: _ Milsags: 21530

salwr ;251415 VIN: 15UUAGEBS1ADNG324  Em
Dir@ont: MARKARMONDO TZ: 0 Year: 2001 Model:  3.2TL
Sarv. Ph;  (925) 674-8800 Tran: 5AT TrimGrade: 3.2TL
Barv.Mgr:  JOHN DIGGS Doars: 4DR wo: 2

L Fack MARYSVILL Counfry: USA
[Dir Nams: ACURA OF CONCORD Desc: 3.2TL 4DR SCYL 225.0HP 3.2
. 1340 CONCORD AVENUE Acc: P8, 8/R, ABS, AIR BAG, TGS, LEATHER,USA

K CONCORD, CA 94E20-4008 Engine #: ) Trans#:
Phome:  925-674-1800 Fax#& (925)674-0842 | Em Typa:
[D8M Nama: GARY B BARR ZonoMist: 01/E W.OF Parts Req &
Phons: - 15483
Tech Line Suggests Information from Dealar
08717701 14:19:5) BOOTIB:=mmmmmmmsmeceeaca=a= *THE OUSTOMER COMPLAINT 14 TRANO WAD JERKING.
--------------------------------------------- »NO OODES, FERFORM TRANE FLUSH AND TEST CRIVE.
--------------------------------------------- *»FOUND THAT CRR WILL DOWNBHIFT FOR MO EBRECH
............................................. >0 THE HNY AND BARK THE TIRES WHEN DOING SE0.

MONITOR PCM TRANS COMMARD WHEN FROBLEM

18 HAFFENING. IF POSB SWAF K/ FCM AND TEST

08/20/01 11112126 JIMMi--------=mm-momemmomo SARMONDO, THE CAR WILL MOT SHIFT CORRECTLY AND
--------------------------------------------- »W11L, BUPRIZE DOWHSHIFT.

HEAPEEH v -~ === - mm—r == ==t == A e mmmm———r - »1 DILCNT. ALS0 THE BPORT MCDE BHIFT LIGHT
FLASHES FROM &-3 AND 3-2 BRCK AND FORTH WHEN

HOT N SPORT MODE SOMETIMED, ALSO THE CAR

WILL MOT MANUAL OHIFT.----------==--——-momeu- »CONFIRM THE GHIFT INFQ W/PGM AND SWAP A POM.
08/20/01 24117158 NEITHC!-==============e==-= *REPLACED PCM, QNLY SHIFTS 1-2-5 FRON Dl

m e e mmeue e s emms s esseesmesm—es———- »IN D4, DS STARTE OFF 4TH, 5TH

FOLLOW BOL CHRART IN BfM-------------oommeeo- »I THINK IT8 IN THE TRANS

THEN ORDER 3 REMAN

Page: 1 Printed By: BOBE Date: 01/26/20030815:48  Rev#o



Tach Line Contact Raport

TR 5 T Crimted By ‘DetaCreated:  LastEdiidBy. . EotSdie: .
880050 JAMESY 0a/27/2001 HOWARDM 5., - i
Code: Original Complaint Probable Cause; Solutlon:
2510 D~ SHIFTED 76 MPH. REMAN AT ORDERED 272711
Alt Codus: Status:
Thie/Subloct: Milsage: 4435
251257 "wu: 19UUASBEI2A0M4304 Em -
ROBERT TZ: 3 Yoar 2002 Model: 3270
(732) 776-6200 . Tran: BGAT TimiGrade: 3.2 TL
EARL BUCHANAN ‘Doorsi4ER : - WD 2°
| Fack MARYSVILL. . Gountry: USA. .
ACURA OF OCEAN " Dest: 32TL 4DRECYL23G0HR32L
808 ROUTE 36 NORTH Acc: 'PI8, &/R, ABS,AIR BAQ, TCS, LEA‘[HER.UEA
 OCEAN, NJ 07712 | |- Engine: | Thnl#: o
T32-T76-6200 Fax#: (732)880-2630 || Em'Type: -
: BTEVENELSON  ZoneDist: 027A - WOk Paﬂ-mq i
{856) 806-3650 - 15062 '
Tach Line Suggests information from Doaler
0BF27/701 15.:47%: 25 JAMBEV:----------me e »REMAN AT CRDERED B/27/70%
--------------------------------------------- *DOWNSHIPTED GOING 70 MRH.
08/37/01 12:47139 JAMESY:---- feall back)----- »EARL SVC
BYMPTOMBT = ==« < s mmmmmmmms oo oocmommee o »CAR TOWED IN WONT MOVE CUSTOMER SAID D-SHIFTED
--------------------------------------------- #*BY ITSELF AT 75 MFH. TRANS IS EROKEN
CUSTOMER HIT SHIPTRER?-=--— cme e e e »T THRT THINK B80.
0830401 0B:26:31 HOWARDM: —= === === -c-cmemeum w{JDE . RNNA}
--------------------------------------------- >NOULD LIKH TO CALL DERLER AND POSSBIRLE VISIT
oK -
08/31/01 06:08:31 HOWARDM:--—-------—eon >(JOE W. AKNA)
--------------------------------------- ------->TALKED TO EARL E. &/M.
--------------------------------------------- »TRANE I8 SHOT RND WONT MOVE AT ALI, AND WE ARE
--------------------------------------------- sCALLING IT IN. '
OK.
Page: 1 Printed By: BOBE Data: O01/28/2003 09:20:06 Rov#$




Tech Line Contact Report

TIL Ret#; Created By: Date Grentnd; Last Edltsd By:
984239 JOHNB 09/t 1/2001 . JEFFN
Code: Original Complaint: Probable Cause; Schiion:
2510 TRANS DWNSHFTS SELF 51 REMAN A/T ORDERED 8M7/H1; WILL RESEARCH AND CB
Alt Codes: Statue:
KB Source: Titie/Bubject Mileage: 27500
Dealor #: 251002 ' |[VIN: 1BUUASBEB1ADISE06  Em:

IrGont:  DAVID BROCK T2 0 Yoar: 2004 -~ Model: 32TL

erv. Ph:  (503) 202-0082 Tran: SAT Trim/@rade: 3.27.
Setv Mpr:  GABE MATOS - Doors: 40R R s 2 - .
. Fact MARYBVILL = Countiyr UBA -
DIfNams: RON TONKIN.ACHRA ' Desc: 3.2TL 4BR CVL228.0HP 820 -0 -

o 0655 E.W. CANYONRD, - Acc: P8, BIR, ABS; AIRBAY, TCS; LE#THEH.UEA

PORTLAND, GRET225-2809 - BEngine® L Tnlnll: DTt

hops: 5042020862 Paxfk [Em}m-‘lﬁ1 EmTyie A
DBM Name: CORY. ROMONGSKY ZondMist: 0174 - | W.OM: F-iﬁ':_yq:_n DR
Phome:  -15453 - | - A
Tech Line S8uggesats Information from Dealar
09/11/01 09c18:11 JOHNRA; ========- s ccm oo e >CUSTOMER I8 FROM BEXTTLE AND HAS BROUGHT THE
--------------------------------------------- »CAR T0 UE:THEY CLAIM THE CAR WILL IO A 5-1
--------------------------------------------- »DOWNEHIFT AT FREEMAY EFEBDS AND THIS HAS
--------------------------------------------- *=O0CUURRED & TIMEE ON THEM SINCE THR LAST
--------------------------------------------- »DEALER, WE CANNOT FRODIUCE
ANY CODES PHEBENT---r—re==ssssssscmaco e cmmee== =MNONE
HAS ANY ONE EPOXEN TO CUSTOMER IN DATAIL-===- 2NC,BUT MY MANAGRR DID CRLL THE OTHER DEATER
--------------------------------------------- >AND THEY BTATED THEY COULD KOT FTX
WILL PERPORM SOME RESEARCH AND CALL YOU BACK
--------------------------------------------- »I RM DAVID EHROOX

@9/11/01 09:38:54 JOHND:CH DEALER 351092 PHR REF# 981380;8P0KE TO “EELLY";XRTLY IMFORMED MR
THAT THEY WERE IN THE FROCESS OF ORTAINING A ICM FOR'TEST,AND THE SELLING DRALER OF CAR
251002 CALLED THEM AND TOLD THEM TO HAULT OM ANY REPAIRS;A "GABE' AT RON TCHNETN ACURA SATD
DTM AND HIS DEALER WANT THE CAR PUT BACK TOGETHER AND TOWED TO THEIR SHOP,B0 KELLY FOLLOWED
THEIR DESTRES;FELLY WAS ALSO INFORMED THAT RON TONKIN WAE GOING TO TRADE CUSTCMER OUT OF CAR
AND THEN FIX IT TEEMALEVES.

D3/11/01 09:44:02 JOINB:CP NBALRR 251002, INFORMED DAVID WITH THE INFORMATION FROM DELAER
251092 HINSHAW'S ACURA,AND DAVID STATED HE WAS AMARE OF THAT,BUT FENOWE OF NO INVOLVEMENT OF
THE DSM IN THIS SITUATION;I ASKHD WHY HE DID NOT TNFORM US OF THIS CONDITION,AMD HE STATED
RECAUEE WE WANTED OUR OPINION AMD KWOWN FATLURES BEFORE CONTACT DaM.

' FORWARD CONTACT PERSCNALLY TO:HOWARDH

D9/11/01 11:14:36 HORARDMi-~=-cmmmmmammecmmew »(DAVE HUNTER, bspr)

T TP »T HAVE BEEN IN CONTACT WITH BOTH DEALERS AND
--------------------------------------------- ~CUSTCMER WANTED CAR BROUCHT BRCE TO THIS
--------------------------------------------- »CBALER. :

OK. PLERSE HELP THE CUSTOMEE OUT ARBOUT

THIH CAR, - ===t e e cmmmmm et v mmmm————— =0K.,

09/14/M1 15:18:13 BHR!'RI --------------------- > DAVID, CAN'T OET THE BRAEE OCDE TO WORE OR
--------------------------------------------- > P@M TESTER TO FROGRAM DONOR FOM.

CUT INTEGRA KEY AND TAFE DONOR IMMOBI KEY TO

THE BADCE.

05/14/01 153135123 TIMJ:--==-=mm--mmracmaoao - »I DRCVE TIT, ON UFEHIFIE IT WAS FRETTY EARAH.

" Page: 1 Printed By: BOBE Date: 017282000 082020 Rev#d




Tech Line Contact Report

TILRef E; Crexted By: - Dph.ﬂmhd: Last Bdited By: ® of Bcdite: a
004229 JOMNB BBH1/2061 . JEFFN 7. %
A mmmmmmmmmmmmme-r——c--5KT 40 MPH IT WAS IN 4TH GEAR, THEN IT SUDDERLY '
B L TR T SIROPEED T{ 18T GRAR. THROTTLE STEADY RMD

------------- ms— e —rmRe——em=msome e mee . —-3LICGHT. THAT WAS THE OMLY TIME IT HAPPEMED. IT
--------------------------------------------- »T& THE SAME WITH THE NEW FCM.

LY DONNSHIFTED ONE TIME FOR ¥YOU--------u-a- »YES.

BEPORE OF AFTER HEW POM--cro=mo - cmea——mu o - - »BEFDRE ,

STILL SHIFTE HARD APTER POM---------------m-- »¥YRE.

HEEMAN TRANS. EEEP NEW POM IN THERE.

09/17/01 12:10.:89 JAMESV: ——=-——-—-——————————- *REMAN A/T DRDBRED 2/17/01
--------------------------------------------- =ERRATIC HAIFT

'08/20/01 13.:21:G7 JEFVN: UPDATE: FORWARDHD INFO AND DISCURHED THIN ATTUATICN WITH AEP {QTEVE
BRUKS) , THEY ARE CURRENTLY TWVESTIGATING THIS STTUATION BUT HAVE BEEN UNRBLE TO VERIFY
SYMETOM Al OF YBT,--=--r==c-ecemmcmrnoa- —m—— »09/20/01 13:33:50 JEFFH

Page: 2 Printad By: BOBE Date: 01/268/2003 0B:20:26 Rev#S



Tech Line Contact Report

ket " Oreated By: Date Creatad: LastEdited By:  SofEdts
893570 ' JAMESY 10/ 12001 © JAMESV 1 i
Cods: Original Complaint: Probable Cauas; Solution:
2610 51 D-SHIFT REMAN A/T ORDERED 10411401
Alt Codsa: Status:
KB Source: This/Subject: Milanga: 25509
Doaler & 251387 - ' |[wn: 18UUASEBR1A0261TS Enr :
DirCont:  PAT 1z 3 . Year: 2001 _ Modal:  327L
Serv. Ph;  (770)023-0211 Tren: SAT . TrimAdrade: 3.2TL
Serv Mgr:  TOM HAUSER } “Doorm:dDR WD: 2 .

: . . o Fact MARYSVILL . - Gountry: USA
DIF Nume: ACURA CARLAND - - - Desc: 3.2TLADRSCYL22B.O0HP AL -

3403 BATELLITE BL. Ago:  FrS, BAR, ABS, hlnﬁﬁfa TGS, LENH'IER.USA' -

- DULUTH, GA 30088  * - || ‘Enginew: Trlnil i
Phane:  770-823-8211 - " Faxk (TTO)B125019 | EmType: ™ = 7 |
D&M Name: BILL BLANGHARD ~ ZoneDist 04/D  |woe: . n-mm#- f
Phone:  (310) 784-8756 - 15012 C :
Tech Line Suggests Information from Dealer
10/11/01 09:46:07 JAMERVY ----~com—-mmmmmm oo - *REMAN A/T CRDERED 10/11/03
--------------------------------------------- #»ILIPA IN ALL GBARS
10/11/01 05:49:01 JAMEEV: ~~-- {call back)----- >FRED VO
BYHPTOME  — - == = - - - e e e =HONT FULL JUMEE IN AMD QU OF GERR EHLF
--------------------------------------------- =D-HHIFT 5-1.

ShEa TR RNRENARbiddenserstesBR) THPUT DATA FORM POR SHIFTING PROBLEMA A& kiddibhiwnnssrttnsnn

1l.] DID THE CHECK BEWIINE LTIGET COME OMF=-=-—-- aHG
IF 80, WHAT WAS THE CODEP==-----=-=-=== )
4.} WERE YOU AELR TO REFEAT THE CODEfP--=-----»
3.] WAS THE ECU REPLALED?- ——==smim === === sND
4.] VWBRE ANY BOLENOIDG REPLACED?=--=----=----3ND
S5.] WHAT WAE THE VEHICLE TEMP. AT TINE QF
FPROHLEMY == 4% = = e e mmm e tm mm e mm e =BOTH HOT RMD CCLD
6.] WAS THE PROBLEM ATATIC ({NOT MOVING) OR
DYNAMTC {MOVING] COMDITION OR BOTH?--~x- SMOVTHG
7.] WHAT KRS THE SHIPFT LEVER FOSITIONT--—--- »[5
B.) WHAT KAS THE THROTTLE OPENING AT TIME OF
PROBLEM? - = - = m e e e e »LIGHT OT MOD
5.] GENERAL COMMENTS/IHMRMATIONT--==-——===- >HGHT FULL JUMES CUT OF GBAR 5-1 D-SHIFT. FLUID
--------------------------------------------- »FULL AND CLEAN

Page: 1 Printed By: BOBE Date: 012872003 08:20:39 Rovwes



Tech Line Cnntact Report

TRE T T Cremmed By " Dato Creelad: - Last Bdited By:  #olSdite: ..
1000441 JAMESY o 1022001 - JAMESV 1. i
Code: Original Complalnt: Prabebla Causa; Solution:
2610 NO anF.R. WONT ENGAGE REV REMAN A/T ORDERED 11/2/H1
. Status:
TIIIn‘Euhl-ct' : Milsage: 24167
B7 . i | VIN: -10UUASSED1ADDO384  Em -

; T2: 0 Yadr: 2001 Wodet: | AT
Serv.Ph:  (818)907-4468 S mn:-.m:r , . TrimiGrsde: 3.2TL
BarvMgr:  JOHN WILLIAMS ' - mdDR . WDor 2 -

- o _ ..F-m: MARYBVILL - Qountgy. . USA:
[Cir-Name: KEYES ACURA. ' Duat: 32TL4DRGCYLZ2BOMP S2L. - -

i 5905 VAN NUYS BLVD. _ : Aee:  P/S, S/, ABS, AIRBAG, TCS, hEﬁn-IEH:.usA

© . VANNUYS, CAg1401- - - ‘Engine #; © . Transs: -
Phone;  ; B18-782-1120 Fax i (818)908-8041 ‘|| - Em Type: R
DAM Name: RICKKRAMER . - ZonoDist: 01/B - . (W.Ol - Fl-_tq’lioq_i:-
Phone: . (310) 781-8758 - 15959 E { - co
Tech Line Suggasts information from Dealer
11f03/01 16:30439 JAMBEV: = mmemmmcmcccmmmmem = *REMAM A/T CHDEBRED 11/2/701
--------------------------------------------- +NO PCWER, WONT ENOACE REVERSE
11/02/01 16:38:45 JAMBEVf««-==--c--mmsuoeoaan =B0OB BVC
FYMETOMAP - - === === === rawmms mmmsmirvmmamma - »>I™™ NOT THE TECH
WEC I8P - mmmm e e .o s sHOLD OF
11/02/01 16143116 JAMBEVI ===+ o= cmmmmmmeuo oo =

8TI1L ON HOLD

Page: 1 Printed By: BOBE Data: O01/28/2003 DB:20:64 Rav#8




Tech Line Contact Report

TR 7 T Cremmdny T Date Creabed: LastBdMexi By: % ofEdite: i
1001007 JAMESY - 1108/2001 JAMESY 2 - i
Code: Original Complaint: Probable Causs; Solution:
2610 D-SHIFTS TOO FAR, SLIPS 2-3 REMAN A/T ORDERED 11/8/01
Alt Codes: . Status;
KB Source: Tiie/Subject: Mileags: 34823
IDeater#: 251480 VIN: 19UUASEE3YADB0078 - Em: '
DirGonk:  BRIAN. T2: 2 ' Year: 2000 - - Modal: 32T .
Berv, Ph:  (572) 964-8000 - Trami AT ~ Trim/Qracls: PREMIUM
Borv Mgr: BOR . : Dopre: 4DR WD 2
N _ Fact: MARYEVILL Cduntry: USA,

[Dir Name:  DAVID MCDAVID AGURA | pese: s:2TL4DR seVL Z25.0HP 2721

7 4051 W. PLANO PARKWAY Ada: /8, R, ABS, AIRBAM, TOS, LEATHER,UEA i

PLANO, TX 7505- " Englne#: . ! Trlnlt '

Phine:  O72:0046000 = Fekit (972)984:6088 || EmType: o - .
D$M Nume: LARRY TORRI - ZonoDiat: 08/A  :|[W.os PartaiRoq & . v
|Phone: - (310} 781-6784 - 15431 : ' ' e '
Tach Line Suggests information from Dealer
11/706/0% 11:05:34 JAMESV:---—mmmm e memmem =REMAN A/T ORDERED 1i/e6/01
--------------------------------------------- *BHIFTA TOO FAR, SLIPS 2-31, D4 LIGHT FLASHTNG
--------------------------------------------- =ERTZINE TP SLAME INTD GRAR.
11/06/01 11:06:15 JAMESY:----(call bask)----- =HRTAN V. ON T/D WONT BE BACH '.I'ILL AFIBR
--------------------------------------------- =LUNCH.
LEFT MESSAGE FOR CALL RACK. .
LL1/BE/01 11124:07 JAMBEY: - - crmmmmmmmmm e o *BRIAN SVC. HHIFTING BREATIC 40-50 MPE
--------------------------------------------- #*D-EHIFTED BY gELF THER STOCK IN 2ND.
DO R === = o e e e e e e —————— *E0730, PO7O0
FRERZE DATAR - -~ m—m e o e LD
TLEARR QODER T/DP-————~----— - mmmm - e »CLEARRD CODES I DODN'T TRY DRIVING IT AGAIN.

Pags: 1 Printed By: BOBE Data: 01/28/2003 0822114 Rw#&




Tech Line Contact Report

TLRef#t Created By: Daie Created: Last Edited By: #.of Edite: |
1005835 = JAMESY . 11/21/2001 JAMESY 1 ;
5 - .._:ﬁ
Coda: Original Complaint Probable Causs; Solution:

2630 CARWNT MOVE IN GR REMAN A/T ORDERED 11/21/01

Alt Codos: Status: _

KB Sourcs: Tils/Subjoct: : Milsags: 27232
Deslor#: 251057 VIN: 10UYA42041A082850  Em:

Diréont  BILL “TZ: 3 Year: 2001 Model: © 3.20L

Barv. Ph:  (301) 8409333 Tran: BAT ‘TrinYGricle: TYPE S
BervMgr.  STEVE BENACK _ : Doors: 20R SN 2

N Facti MARYBVILL Countrr  USA. .

[Dir Namie: ROSENTHAL ACLIRA . Dewe: 3.2CL 2DR TYPE sﬂmzauu-lp;i:al.

. . 623 N. FREDERICK AVE. : | “Aser - P18, SR, SRE AIR BAGS, LEATHER, usA

. . - GATHERSBUR®, MD 20879- Englrié i 'n'inﬂ- T

Phofe: 3015404333 - Faxi: (301)8400%20 || EmType: | . e

mnm KARL: LUKASZEWICZ Zonamist: 02/E WO : mw

Ftr!m: - 15438 |'|_ ' '

Tech Line Suggesats information from Dealar

11/21/0L 1E111:00¢ JAMBBY == ——-—————m==m==m=-== *REMAN A/T ORDERED 11/21/01

Multiple. incident

See also

Attachmend @34
Bol 003 05 1500716

Page: 1 Printed By: BOBE Date: OVA6/2008 123000  Rav #6



Tech Line Contact Report

Code: Orginal Complaini: Probabla Cause; Solutlon:
2610 DOWN SHIFT,SKIDS TIRES VARIFY COMPLAINT

Alt Codas: Status:

Doors:4DR :
Faet: MARYSVILL Country: USA
Deso: 2.2TL 4DR NAVIECYL.226.0HP 3.2

Ace: PIS, 38R, ABB, AIR BAGQ, TCE, LEATHERLISA

%" 18151 LOS GATQS BLVD,
- LOS GATOS, CA 96032

Engine i Transk:
: 408-358-8000 Fax®: ({408)356-0361 Em Types:

DSM Name: ZoneMlst 01/ H W0 Puris Req#:
Phone: :
Tech Line Suggests Information from Dealar
11727701 10:34:356 KBRITHCO:~———~--———ua— = =T SATE DRIVING AT 55, WENT TO ACCHLD
mm e mm e e mmemmm e em—mmmmm e —————— >TRANS DOWN SHIFTRED SEVERAL GRARS,. BKIDDED
--------------------------------------------- =TIRBE
CAN ¥OU DHID-—— - = m s mm oo m e me e N0, HAVE KOT CRIVEN

Page: 1 Printsd By: BOBE Data: 01/20/2003 082226 Ravild



Tech Line Contact Rapnrt

m.nﬁfg: 7 Dt Groah unﬁdlhuay-""'
Coda: Original Compiaint: Probable Cauwe; Solution:
2613 ERRATIC SHFTS,D-SHIFTS TO 18T REMAN AT ORDERED 12/241/01
Alt Codea: Status:
KB Source: Tikie/Subject: Miloage: 17558
::’wirﬁ -o8iba1” T T T T T VAN 18UUABEEEIAD4R08 BT
i S TRACY PARTS TZ 3 Your: 2001 Modal: 3.2TL
m_; _ Ui{rT0) 422-7697 Tran: S5AT TrmiGrade: 3.2TL
mmrs -JOEY KELLEY Doors: 4DR WO: 2
O I S Fact: MARYSVILL Gountry; USA
lﬁir fia: . NALLEY ACURA Dosc: 32TL 4DR BCYL 225,0HP 3.2L
: ..1355 COBB PKWY SOUTH Acc:  PiB, BIR, ABB, AIR BAG, TCS, LEATHER,USA
.2 7" 'MARIETTA, GA 30060-3742 Engins #: Transi
g%.. 770-422-4441 Fax#: (770}590-4150 || Em Typo: _
DSM Name: MICHAEL WOODEN ~ ZonefDist: 04/ C W.0: Parts Req #:
Phane: {310) 7681-0799 - 18981
Tech Line Suggasts Information from Dealer
12/21/01 12:35:40 JAMEBV:-==—==c--c-emeaaaaa- =REMAN A/T CRDERRDL 12721701
----------------------------- —=-==-----------DROPA TG 16T WHILE DRIVING.
13/31/01 13.41:18 JAMESVi---- {call beak)---—- »MICHREL BOYER OUT TC LONCHE
LEFT MEESAGE FOR CALIL BACK.
13/21/01 13:37138 JAMESV = =memmcec e cm e - aMIEE DOYER SVC.
EYMPTOME? === —— == o mm o _ma o _maa_ s *»ZELF D-BHIFT 35-1 LOCHE UP THE WHEELE . THEM
--------------------------------------------- »BANGE BACK INTC OEAR

1.} DID THE CHECK ENGINE LICHT CCME ONP----- =HO
IF 80, WHAT WAR THE OODE?----==-======- =
2.} WEEE YOU ABLE TO REPHAT THE CODBT----==- H
3.1 WAS THE BECU REPLATEDT -=- === m=cemceemm=——— LY
4.1 WEHHE ANY BOLEMOIDE REPTLACHED? ----- - ---- =NK
§.) WHIAT WAQ THE VEHICLE TEMP. AT TINE OF
PROBLEMT ———===——-—=- - — = e *»HOT
€.] WAI THE PROBLEM STATIC (HOT MOVING)! OR
DYNAMIL [(HOVING) CONDITICH CR BOTH?----- MOV ING
7.] WHAT WAS THE SHIFT LEVER POBITICHP------ D5
8.} WHAT WAS THE THROTTLE OPENING AT TIME OF
PRUBLEMT = - === === === = =mmmmmmmmm————————ae »§TEADY
9.] GHHNERAL COMMENTE/INFORMATION?-=-=-------- *DROPS TO FIRST WHILE DRIVING

Page: 1 Printed By: BOBE Date: (NZGZ00300:22:43 Reviéd




Tech Line Contact Report

T M#:

1018158

Code: Original Complaint: Probable Causs, Solution:

2510 NO REVERSE, DOWN SHIFTS ON OWN REMAN AT ORDERED 1/2/)2

Alt Codea: Status:

KB Source: This/Subject: Milsaga: 18731

2511]34

W#.

Ak : Doacs azn.-mnat:m Z250HP 3.2L 7,5
. iy SR, B8, AIR BAG, TCS, LERTHE

Tach Line Suggests
01/02/02 12:55:15 CGREGF:

A mE e r T w m — — A e — L A Ao

Page: 1 Printed By: BOBE Date: 01/28/200308:23:18 Revt!s



‘Tech Line Contact Report

Code: Original Complaint: Prabable Cause; Solution:
2510 SURFRISE DWN SHIFT ATR; PCM?; SWAP WITH K/G
All Codes: Btatus:

? .qu; 3,21;. 4DR TYPES 6CYL 200, OHP 3. 2L Hy

,'x::mr'mmxslmmﬂ " ZoneiDist: 04/A

(310) 7818709 - 15488

Tech Line Suggestis information from Dealer

' 01/02/08 12:19:37 PRTREL:-~——— - — -+ —=— - —— - »CUUST COMPLAINT TRANE WILL NUT SHIFT GEARS
--------------------------------------------- »I BAVE TRANES CODE PO73C. I TEST IROVE AND
--------------------------------------------- =IT WILL SHIFT FROM 1ST»2ND REAL FAST
--------------------------------------------- >WEILE DRIVING IT WILL SHIFT TO R ANT! SKID
--------------------------------------------- »THE TIRES. IT HAPPEN 2X
80 AXIDG TIKRE§--—--—c-mmmemmrccmcmmmmcm— e = »YEA 1 THINK ITS A CCMMAND PROBLEM BUT 1 ALED
--------------------------------------------- »BELIEVE TRANZ IS HURT.,

SWAR BOM TO TERIFY FIXES SURPRISE DOWH SITFT
IF ¥YES THEN CONSULT DEM ABOUT THE TRANS.
WE MAY WANT THE PCM B0 C/BE WITH INFO

01/07/02 09:59148 JAMBBY: -—=--= === -=mnmmmrmm- »>HEMAN A/T ORDERBD 1/7/02
--------------------------------------------- »M0 REVERSE

01/67/02 10:00:12 JAMESY:----(oall baok}----- *MIKE M. 8VC. .

SWAP POMP----=mm—mm=— e mmm —mmm »N0 I HAVEN'T HAD A CHANCE WE HAD AIQT OF HNOW
i »>6N THE CAR IS AURIED L['M GOING TC DO IT IN
--------------------------------------------- »THE NEXT HOUR. AND I'LL CALL YOU BACK,

WHAT WAS SYMPTOMBY--=-----==e=mmameee———————- »HAS NO REVERSE, AND D-SHIFTS EY ITSELF TO
----------------------------------------- ----3ETTHER 18T OR REV I'M MOT SURE.

Page: 1 ' Printed By: HOBE ' Date: 01/26/2007 DB-Z3:27 RevEE



Tech Line Contact Report

T Gl e | Letsadis

W6 GREGF o [ ol [ GREGF

Code: Orginal Complalnt: Prohable Cause; Solutlon;

2511 HARD DWNEHFT INTO 18T REMAN AT ORDERED 1/2/02

Alt Codan: Status:

KB Souros: TR e T O i o
:,,'.llliﬂﬁ 3‘5133?‘ S TR N Ty {ALDE E“
H}h&aqh dEﬁF%'o‘G ‘Modali  32CL

(afa‘s:mm

kg & WD: 2
i:; Faot: MAHYS\*II.L Country: USA :
"Dllc I2CL2DRTYPE S BCYLEEDEIHF'SEL

Phons:  518-334-6300
£ M Namw: GARY B BARR Farts Roq #:

ne: - 15483
Tech Line Suggests Information from Dealer
01/02/03 1€:26¢76 HREGH: mmm--meecememe=——————- »HEMAN A/T ORDERED 1/45f04 '
--------------------------------------------- =HARD DOWNGHIFT INTO 18T, SHUDDERO ) UPOHIFT
--------------------------------------------- »IN 3RD
01/02/02 1€:27:12 GREGF:----- {call back)----- wIEFF SVC
EYMPTOMET n === mmmmmmm e nmemem e —mmmm—— — v mm———— »SHUDERRE ON UESHIFT INTO 3ARD. EHUGDDERS WORST
--------------------------------------------- »IF YOU MARRUALLY SHIFT IT TO 3RD.
CODBE? - —~ == —mmmm i mmmmmmimm———e e m————e - -»D0 'T REMBMEER, LOOKED KT CAR LAST WEEK AND
--------------------------------------------- »DON'T HAVE E.D. .
PLIIDF -—- - =—mmm— e ee—rmammm— ——mmm e mm == *>LO0KEE BURNT. CAR HAE HEADERE ON IT, I BELIVE
............................................. »TT (ETA A RERLLY QDOD WORK OUT.IT ATEO HAE A
--------------------------------------------- >BARD DOWHEHIPT INTO 18T. _
TRY AMYTRINGT - =c—-———m=ms——mmmme o mm—ee— o =— =NO IT EHUDDERE REALLY BAD, T DIPN'T THINK ANY

»THIMG WOULD HELP WITH IT AR BAD &8 IT T3.

Page: 1 Printed By: BOBE Date: 04282003 00:23:43 Revég




Tech Line Contact Report

Code: Criginal Complaint Probabls Caves; Solution:
2513 DWNSHFTS AT 60 MPH REMAN A/T ORDERED 2/4/02
Alt Codas: Statua:
Titde/Subject: Misage: 160568
251174 VIN: 1DUYA427B1AO26006 2 Em:
MIKE TZ: 3 Year: 201 Model: 3.2CL
(703) 502-3711 Tran: BAT Trim/Graca: TYPSNAV
DENNIS CONKLIN Doors: 20R WD: 2
Fact MARYSVILL Country: USA
FOHANKA ACURA Reac: 3.2CL 2DR TYPE 3 NAVI 8CYL 260.0HP 3.2L
13811 LEE JACKSON HWY Aca: P/3, 5/R, SRS AIR BAGS, LEATHER, USA
* I GHANTILLY, VA 20154- Engine ¥ Trans#:
- 7(3-968-8800 Fax #: (703) 227-0082 Em Typs:
ll'l'li' KARL LUKASZEWICZ Zone/Dist: 02/E W0k Parts Req %
' E - -15438
Tech Line Suggests Information from Dealer
02/05/02 07140124 GREGF:------=-- EaECCEEEEEE »KEMAN A/T ORDERED 3/6/02
--------------------------------------------- »DWNSHFTS AT 60 MPH.
D2/056/02 D7:40:40 GREGF:--——- {eall back)---—-- sMIEE.

wkdk bk donkhndd kb Rk ¥ 0P0 TNDUT DATA FORM FOR SHIFPTING DRODLEDS &b dh v ik d ik e b b ¥ £k e

1.] DID THE CHECK EMGINE LIGHT COME CHP----- #NC
IF S0, WHAT WAS THE CODBF-==-rrer=--vr-r »
2.) WERE ¥OU ABLE TC REDEAT THE CODE?-—------ >
3. WAS THE BOU REPTACED? -+ —wr—r——-——————— -~ aNO
4.} WERE ANY SOLEROIDS BEPLANED? -===-ro=rm=n= M0
5.} WHAT WAS THE VEHICLE TEME. AT TIME OF
PROBLEME- —~-rr————r == —— - s n e mm e *0P
6.) WAS THE FROBLEM STATIC (NOT MOVING) OR
. DYNAMIC (MVING) CONDITION CH BOTH?==--= *MOVING
7.} WHAT WAS THE BHIFT LEVER POBITION?=-=--- »D5
8.} WHAT WRS THE TEROTTLE OPENING AT TIME UF
PROBTEME === = == s = s mmemem s e s ree - ————— sMODERRTE, NORMAL CRUSING SPEED,
9,) GCENERAL COMMENTE/INFORMATIONY=========== »WHEN DRIVING O FREEMAY CAR FERLS LIFE ITH

_____________________________________________ »*EOING IN AND OUT QF GEAR RAPIDLY .WILL ONLY DO
P »IT HOT.ALFQ WHEN CQOMING TO A @TOF FEELS LIKE

02/08/02 07:45:35 GREGF:-—————=========-==-- sREMAN A/T ORDERED zfa;‘n:z
------------------------------ smmmmmmsse=-=--3RECIEVED WRONG TRANS,

Page: 1 Printed By: BOBE Date: O1/28/2003 082400 Rew#6
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Tech Line 'Cuntract Raport

mﬁdﬁ Wﬂmﬂ g aREER
Code: Original Compieint Probable Cause; Solution:

2540 WON'T ENGASE ' REMAN AT QRDERED 2/18/02

Alt Codles: Btatus:

Dﬂlt: 3.2CL 2DR TYPE & 8CYL 280, EIHP 3.2L

_ 2455(1 CALABASAS ROAD Acc: PG, 8/R, BRS AIR BAGS, LEATHER, USA
’ . CALABASAS, CA 91302-1426 Engine ¥ Trans#:
. - B1B-222-5565 Fax i (018) 2232787 Em Type:
IJ!H Hamu RICK KRAMER Zana/Dist 01 /8 W.OF Parts Req ¥
i + (310) 7849708 - 15030
Tach Lina Suggests Information from Dealoer
0271902 08:29:41 GREAF ) —== === —==--mco-comuaa >REMAN A/T CRDERED z/1%/02

Page: 1 Printed By: BOBE . Date: 01/28/20030324:13 Rev#o




Tech Line Contact Report

T, Ref #: {1 . CreatedBy:.. ' . DateCreated: Last Edited By: | ot Eits: -
1033408 GREGF - .- . ' 022502002 GREGF o2 G
Code: Original Complaint: ' Praobabie Causa; Solution:
2510 DWNSHIFTS AT HWY SPEEDS REMAN AT ORDERED 2/25f02
Alt Codes: . Status:

KB Source: Tltle/Subject: o _ “Mlleags: 15893
Dealer#: 251415 VIN: 18UUASET02A000214 Ermr:
DirGont: ED TZ: D Yoar: 2002 Model: 3271
Serv. Ph:  (925) 674-8800 Tran: SAT TrimiGrada: TL NAVI
Serv Mgr:  JOHN DIGGS Doors:4DR WD 2

Fact MARYSVILL Country: USA
]l.‘.lli' Name: ACURA OF CONCORD 1 Deses 3.2TL4DR HAVIEGYLEEMHF 32l .
. 1340 CONCORD AVENLE - ©o g« Aeen PSS, SIR. ABS, AIR BABG, TDS, LEATHER.UEA
. GONCORD, CA 845204008 - Endnni. C TIII‘QI*:
Phone: . 8266741800 - Fax i (926). 674:0842 1 En-mm : e
I:IEH ‘Nama: BMRYGHMLER ZMI:I: M /E WO Fldl Huqﬁ ’- EE
Plione: {310] T81-6789 - 15950
Tech Line Suggests ' Information from Dealer
02725702 13:05:58 GREBOF)| —---------somomumman- *REMAN A/T ORDERED 2725702
............................................. »DWNIHIFTS AT HWY SPEEDS.
/25702 13:07311 GUREGF;-—--- {call back)----- »ED, HR'S WOT HERE. FED WORES SPLITS AND WON'T
R e PP B P S »>AE IN TILL WEDNESDAY.

=.ONE THERR WHO CAN GIVE ME TNFO ON ‘TRAMSE
CRDERED FOR 02 TLP--——e e e e ccmccmem e mam— +HOT REALTY
AWYTHING WRITTEW ON R.O.F-—-----mmemmmmcmaae =LY, IT GAYZ IS -CALL TECE LINE. MAY NEED THAMS
-------------------- R et 2

" BQ HER'S HOT SURH WHAT IT NEEDST?------+~-- -=—=-»I JUREE.
WILL HOLD TRANS TILL TECH DECIDES
WHAT CAR NEEDS.--—---=--—— === ——=————=————mm =OK,
"B WITH INFQ,-—---=— - mmmmmmmmmmmmmmm e o »0K.
GAVE FHONE¥.
03/25/02 1H:07127 GREARF; ——--r—-= = mm e =FRED, C/B ON TRANS.
UK, WHAT YOU GUTf-—--r--==-==—-=mm-mmm—mmmo o »UAR FEEL8 LIKE ITS LOCKING UF OX SHIFTH., AT
--------------------------------------------- >TIMES IT WILL ACTUALLY CHIRP TEE TIRES. THEN
.__.._----------———-—-—----n--—--—-r------—.-—v-_ -------- »=IT WNILL GO ROAIN,

Page: 1 Printae By: BOBE Date: 10/26/2002 124538 Rev# e
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Tech Line Contact Report

-jusa?'z‘ : s eyt ; ."_":'....i

Coda: Original Complaint Probabls Cause; Soiution:
2510 WONT GO INTO GEAR REMAN AT ORDERED 2/28/02
Alt Codes: Btatus:

Title/Subjact:

" 004-726-8000 Pax & (904) 725-7773
g Kurt Perko Inm.u‘l_:_ll_lt_' D4 I_E
{310) 7816799 - 15&5
Tach Line Suggests | information from Dealer
03/26/02 09:17.120 JAMBEV)~==memccuccmccccuaa- HEMAN AT ORDERED 2/36/0%
--------------------------------- *WONT G0 INTD GEAR.
Difﬂﬁfﬂﬂ 85,17:53 JAMESV:-=---{call baok)--==-= *CHRIEB BVC.

raddddkawnddkhdhradkrderawraBP0 INCUT DATA FORM FOR SHIPTING PROBLEM* ¥ #dwdaddmdbedd dhddbbsds

1.} DID THE CHECK ENGINE LIGHT COME CN?----- >YES
IF 50, WHAT WAS THE CODEP-—-=-=w-c-—m== »HOLD O I'LlL GET IT.
ETRYED OF EQLD 19 MIN. ' .
2.) WERR YOU AELE T{ REPEAT THE CODB?----~-- >
3.} WAS TEE BCD REPLACRD}--=mm---eee-———ee=- 5
4.) WERE ANY SCLENOIDS REFLACED?-====v-wum== »
5.) WHAT WA2 TEE VEHICLE TEMP. AT TIME OF
PRODBLEM? == === - mm=e-emmm e e eemc—————— >WRRM
6.) WAS THE PROBLEM STATIC {(NOT MOVING) DR
DYNAMIC -{MOVING) CONDITION OR BOTHF----- »BOTH
7.) WHAT WAS THE SHIFT L,EVER POSTITION?------3D5
B.)° WHAT WAS THE THROTTILE OPENING AT TiMA OF
PROBLEMZ - == - == oo —mmmmme mmmmmm ---3LIGHT
9.) GENERAL COMMENTE/INPORMATION?---—=----— >AFTER 5 MIN OF DRIVING IF YOU ACCEL AT ANY
--------------------------------------------- »SPEED TT WILL GO INTC REUTRAL THEN YOU HAVE TO
--------------------------------------------- »*8TOF SHUT IT DOWN AND LET IT COQL BEFCRE THE
e e mm——mmmmm o aVEEICLE WILL MOVE AGAIN.
WHAT GEBARP ===~ —== s oo —moo— oo ——mmueo. «---»EEEMS TO EE IRD AND 4TH.
Page: 1 Printed By: BOBE Date; 01/20/200308:24:28 FRevis
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Tech Line Contact Raphrt

TRt . . Craated By: Dato Croated: Laut Edited By: . - Wi Edfite:
1034454 JAMESY : D2/2712002 ) JAMEW 1

Code: Onginal Complaint: Probabla Cause; Solution:

2510 SKIPS -3RD ON B-SHIFT REMAN AJT ORDERED 2/27/02

Alt Codes: _ Status: :
KB Source: THia/Sublact: Mileage: 16499

 Dealer i 251105

DIr Cont:  BILL T2 ©
Sorv. Ph:  (408) 247-7422

Sorv Mgr:  JON KUSHNER

|\nu= 10ULASEE11A023078  Em: -

nnium: ~&1‘-E?E’N.Q.CREEKA9URA '." e LT
. N? ﬁ!fEﬁBGRE L. .i-':ﬂ '- ".:'. ; :
b: %ﬂm& ca:ag;m%* )

. _._&r - & _' ' -. .;:: v -‘-': .I-"' ' K T l i ;
g *@-#Tigé Lt Fa mam m_ AT AT NEC SR D N a3
nﬁm mﬁjﬂiﬂ,m - R M G ¥

Plibie: -‘|5252

Tech Line Suggests informaticn from Dealer
02/27/02 15:00:3] JAMESVi~--==cm=cooun= ————— »*REMAN A/T ORDERED 2737702
.............. mtmemmmmmmmmmmemme e eemee-----8KIPE JRD ON D-SHIFT.

Page: - 1 Printed By: BOBE Data: 10/28/2002 12:45:23 Revé 8



Tech Line Contact Report

TR Raf #: Crestet] By: Date Creatuds - LedtEdked By: ¥ of Edits:
1036486 JAMESV D3/0E/2002 JAMESV 1
Code; Criglnal Comelalnt: 'Probable Cause; Solutlon:
2510 SELF DSHIFT TO 15T @ 60 MPH REMAN A/T ORDERED 3/5/12
Alt Codas! Statusg:
KB-Source: Tide/Sublect: Milsage: 17768 .
Doslar#: 251470 VIN: 19UUAGES12A021365  Em '
DNr Gont:  BRAD Z: 2 Model: .3.2TL
Sarv.Ph: (817} 467-1000 : TrAmiGrads: - TYPE-S
Sarv Mg DENNIS '_ #' »
Dier'nn:: vmb&ﬂhmﬁﬂ Fols v |
omtate” _ -#1
Faege et e O R 1 "i'm'i i
L st .,J i S
S i

Tech Line Suggests Information from Dealer

03/06/02 0B126117 TAMEEV:-—~=r-r—=r==n e m———— »REMAN A/T ORDERED 3/5702
--------------------------------------------- >8BLF D-SHIPT TO 16T & 60 MPH

Paga: 1 Printed By: BOBE , Dats: 10/28/2002 124508 Rev#d



‘Tech Line Contact Report

A M
TN Ref #: Croatad By: Date Orikated: Last EditedBy:  #ofEdits: =
1037035 JAMESY (30772002 JAMESY 1 ;
Code: Original Gemplaint: Probabla Causs; Sclutfon:

2610 FALSE N 2-3 SELF D-SHIFT 51 REMAN A/T ORDERED A/7X2
Alt Codea: Status:
KB Source: Thie/Subject: Mlleage: 11997

[Conleré: 251438

[VIN: 18UUABBBX2A016761  Em:

DirCont: TOMMY TZ: 3 Yéar 2002 Modat:  3.2TL
18orv. Ph:  1518) 625-7070 Trar: BAT TrimGrade: TYPE-S

Serv Mgr:  KENT QRANT

el . B i %‘ﬁ% s { YRR,
|mm Mﬁ'E'E"RUHGK lﬁiﬂ:ﬁﬂ#ﬂﬁ# 0. et .
Phbne: . . aBASH _ .

Tech Line Suggests - Information from Dealer

03/07/02 10:25:27 JAMBAV) ~===-rmrer==c=umee=- >REMAN A/T ORDERED 3/7/02
........................................ ‘m==—=3JIMES IN AHD OUT OF GEAR.
. MIF0T/02. 102720 JANRSV: ---~ {rall back)----- STOMNY SVC.
. R REE TRk AE Ak e s wreRRG THPUOT DATR FORM FOR SHIFTING PROBLEMS # & ki adk kddk v drd AR ARA 4
1.} DID THE CHECK ENGINE LIGAT CCNE OMP----- SE
IF 80, WHAT WA THAE CODE?--—r-=w==-==-n- .
2.} WERE Y0U ABLE TO REPEAT THE CODEZ---- -~ >
3.) WO THE BEOU REPLACKD? -----ccccmmccenear= =30
d.). WERE AWY EOLENOIDE REPLACEDY --=--=-=v--- »HD
E.} WIAT A8 TER VENIJLE THMP. AT TIME OF
PROBLEMWS == - === === - mmm = mm e e == — ————— *WAEN'T AR BAD WHEN COLD
§.] WAS THE PROBLEM STATIC (NOT MOVING] OR ,
' DYNAMIC {MCYING) COMDITICN OR BOTH? ----- AEANING
7.} WHAT WAS THE SHIPFT LEVER POGITICHMP------ %
8.) WHAT WAS THE THROTTLE OFENING AT TIME OF
: PROBLEMF === === ====-==-=s=mmmm—t == ————— SANT _
9.} GHNBRAL COMMENTS/IMFORMATIUN? --~--==-==-r= »FREE RXVE IK 2ND AND 3D OEAR LIEE A FALSER
e em »NETRAL. BELF D-SHIFT FROM 5-1 OR 5-Z.

Page: 1 ‘Printed By: BOBE Date: 10282002 1244551 Revi




Tech Line Contact Report -

ey e

AT A e

: Craated By: Date Created: Last Edited By: # of Edlta: f’;,é;-

1040907 ' GREGF 031 8/2002 GREGF 1 3
| 1
Gode: Original Complaint Probable Cause; Solution:
2510 BPWNSHFTS @ HWY SPEEDS REMAN AT ORDERED 3/19/02
Alf Codes: . Status: .
KB Sourcs: Title/Subject: _ Milgaga: 23119
Daoler¥: 251214 VIN: 19UUASET21A012745 Erm
IDIlr Cont: JEREMY T™2Z: 0 Yeoar: 2001 Modal: 3.2TL
Serv. Ph: {408) 358-8000 Tran: BAT Trim/Qrade: TL NAVI
Searv Mgr: TERRY PITTS Doors: 4DR WwD: 2
Fact MARYSVILL Couritry: USA
DIr Name: LOS GATGS-ACURA - - Dasos 3.2TL ADRNAVIGBYL 225.0HP p.2L,
- " 1515 1:0§ GATOS BLVD., Agde: FiS, IR, ABS: mnm 18, LEMHER.USA
. LOS.BATOS, cmim- Engiie#: ‘-runﬂ-
Phie: AD8:A38-8000 Fax#:' (408) 356-0351: l FEmType: . .
nSM Name:. Rde"a wssusn .- ZodeiDlt - 01FH - wmrf : Plﬂh n-q‘i
~ |Phone: - 15252 |
Tech Line Suggests Information from Dealer
03719702 17502114 GREQFI == === mmmmmemmeme———== *HEMRN AST CRDERED 31/1%/03
--------------------------------------------- =DNNSHFTH & HWY EPEEDS.
Pagn: 1 Printed By: BOBE Date: 10¥26/2002 1243:47 Rev#d




Tech Line CGnthct Report

T/L Ref#: | Craated By: Date Created: Last Editéd By: #of Editer |
1041162 BREGF 03720/2002 GREGF 1 :
!
GCods: Original Cnmplalnt'. Probabls Cause; Solution:
2510 DROPS TO 18T @ HWY SPEEDS REMAN A/T ORDERED 320402
Alt Codes: Status:
KB Sourca: TalSubject: Milsage: 22873
Dealar ¥ 251032 VIN: 18UYAA26X1AD34596  Em;
Dir Coni: JERRY TZ: O Year: 2001 Moddl:  3.2CL
Sorv.Ph:  (858) 541-0600 Tran: 5AT TimGrade: TYPE S
- [Berv Mgr:  BRUCE BERGEN - Doora: 2DR WD: 2 '
N Fact: MARYSVILL Cauntry: USA
DirNara: qaunaum Loy e J| . Désor GPEl 2BRTYPE-5.6EYL 260, o’HP-nzL
. . E202 KEARNY-MESAROAD. .. . ™. - | g ﬂ’r& MBR&MMS.*L’E&THQRMEA
BANIHEGD, A S2114- .~ . N -.J‘I‘#M _ y
rnm-c - Jqe541-0800 Fai: (H5B-008T |1 ey ": t
DEM Nami: BEAN FALMER Zénaowtrbi 1D - (WO nwm "
Phone: ~ (310} 781-6799 - 16955 | o

Tech Line Suggests information from Dealer
£3/20/02 13:15:11 GREOFs -~ - - ~+——==—== === ~REMAN AT i/30/03

--------------------------------------------- »DROPE TO 18T @ HWY EFEEDS.

Page: 1 Printed By: ROBE Date: 10/28/2002 124726 Revwe

e e e




‘Tech Line Contact Report

LRl Creatad By: DatsCreated:  LastFdited By:  WofEdits: ~ =
1048742 . GFIEGF - Q40412002 - . GREGF . 1 : %
Code: Origingl Complaint: " Prohable Causs; Solution:

2520 SLOW TO ENGAGE, 2500-3000 RPM REMAN A/T ORDERED 4/4/02

Alt Codes: Status:

KB Sourcs: TiHiwBulject; . Mileage: 26673
Dosler#: 251150 |viN: 19UYA42891A038287 B _ .
DirCont: MARIO TZ: 1 | Yesr 2000 . Modal;  s20L
Sarv. Ph:  {804) 5851111 : Tran: BAT - ToniGrads: TYPES
Sgrv Migr: - TODD SNOW : ' Doors:2DR y . WID: 2 -
. | - Faot: MARYSVILL Counfry: . UBA" *

[DirNama:  JODY WILKINSON ACURA ' _. Desc: 3.2C1, 2DR TYPE & 6OYL 260.0nHF 321" B

1111 SOUTHMAIN 8T.. - - Aot P19, S/IR;SRE-AIR BAGS, LEATHER, U8A
SALT LAKE CITY, UT 84511- . == - Engines®: - g Transh i

Phone:  801-596-1111 ‘Fu#: {amma-mm EmTypei 10 c
DSM Namo: JAMES FLEURY  ZoneDist: D8/E ~ Wios: ﬁqi: e
Phaim: 15474 - ! S N o '
Tech Line Suggests Iimformation from Dealer

04704702 12:29151 GREGF: -----—-commuan e »REMAN A/T CROERED 474703
--------------------------------------------- =8LOW TO FNOATR, 2548-3000 EPM.

adfad /02 12:30.:05 GREGF1----- (oxl1l back) ----- =MARTO.

knwkdedvernavrasraswevnssuveRL0 INPUT DATA PORM FCR EHIFTING pnﬂm_,mu“n““luwn“u"n

1.] nmmﬁscm BGINE LIGHT &CME CN?P--—-- b5 [a
IF B0, WHAT WAl THE CCDET-======= === === >
2.} WHRE ¥OU ABLE TC REEFBAT THE CODET---—--—-- =
3.} WAS THE BECU BRPLACED?---== === -========aa >HO
4.} WERE ANY BOLENOIDE REFLACED?----====—===-- »HO
. 5.} WHRT WAE THE VEHICLE THMP. AT TIME OF
PROBLEME = = = o o i o o o i =¥WELL, THEY BROITFHT IT IN TN FRE.
NJ:, WHAT WAE CAR TEMF AT TIME OF FROELENMY~---->»0DH,. IT WAE WAHEM.
6.} WAS THE PFROBLEM.ETATIC [MOT MDVING) dR
. DYMAMIC [(MOVING! CONDITION OR BOTHR?= ===~ »BOTH
7.} WHAT WAE THE SHIFT LEVER PFOSITICN?------ »05=-]
A.} MWHAT WAR THE THROTTLE OPENTHG AT TINE QF
PROBLEM? == —+— — -t —o - r =RBOUT 1/3
5.} MMTEIMIDH? ----------- »WHEN GETTING OM THE FREEWAY 1 WILL ETEP CXN THE
--------------------------------------------- »GAS AMD IT WILL JUST REV, GOEA TG 7000 RPM.
--------------------------------------------- »THAN G0ES UP AND DWN, BUT WON'T (30 INTO GRAR.
------------------------------------------- ‘—-aPUUT IN REVERSE AND .MARES A CLANRING M8 BUT
--------------------------------------------- SWCN'T BMGRER. AR WAS TOWED IN
Page: 1 Printed By: BQBE Date: 01162003 12:37:10 Rev#6

e




Form Aptrmad: £ 5. Mo, 24770000

a Anto Saksty Hotiine FORADENCY USE ONLY 260

(13, Deysrnent Vehicle Owner's Questionnaire o
of Transportation NATIONWIDE 1-800-424-5353 ——
Nationad Highway DC METRO AREA {202} 366-0123 04-APR-2002  —
Tiine Sty INTERNET: http:fwww.nhtsa.dotgov AN

Hgnaium of Cumer

. VEHICLE INPORMATION
3 JPY—— Y [ Vetiola Model

APFLICATION WGIDENT INFORMA TION
{Pleass describe in deial he Inokleni(a), Falkre(s), Crashies), s irkryiioe) on o buok of s farm)

Fumber of Persors Ijed | Number of Faimiie | EMfmated Property Dameg | Reporied so Pl

Crash Fira
o [Jres XN |

e [QMe|Cjves mwo| - @
NARRATIVE DESCRIFTION OF FAILURE{S), INCIENT{S], NLARY(IES)

TRANSMISSION COMPLETELY DISENGAGES AT ABOUT 2500 TO 3000 RPMS AND THE ENGINE SHOOTS UP
TO REDLINE. ACURA IS WELL AWARE THAT THEY HAVE A PROBLEM WITH THEEE TRANSMISSIONE, AND |
NEEDS TO TAKE CORRECTIVE ACTION ON FUONG ALL OF THEM OUT THERE. THIS POSES AN EXTREME

- | SAFETY GONCERN"AK

HTHOSTHOE. You s lmrmnblnﬂmbmﬂ Hlmmmmhuﬂm uiltml m-rrmhm
» manufechorer shoukl ke sppmprisie solon fo correct & salely dolnot. i the ummmuﬂmm«m

N mircfectrer, your nasponss, o & siefisics! aummarny hwreol, mary by ussd i sUpport of e ageancy's sollon




Diwision & amu A
SﬁbDivhlan“:-‘
Paint of Origin : - Cusiiiner

. Case Tite : mwmﬂ Wmmw

. Condiion: Gl -~ OpanDate: 42420026:17:27AM": ]
‘Gustorgz Kohifin: Staw: Clod = ° - ClosaDate: 292007 3:00:52 M-

'.._puaua: : m;opan 3

Slnll‘:nnhethh

e Fliiane No.: S50
CiiackName: -~ ANDREW RAMSEY
Oy PRBne No.: . 801-952.0270 -
- Edteing Phane K. © 435-543-955: n
;-.:(ﬁ]l#?anarﬂm TR,

Eax

.-mm - 1389 E_mum.'fn
-"&ﬁfsmmp mom..mm&a

—

I:lrmnl Dlullr In’h

" Currant naalarﬁmim 25115445002 Y
. Phome Mo.: . B0L-S95EREE

E\\:Mfﬂﬁw . I-fm

- oAddmes: . - . Y1111 SOSEMAINST. ¢
© City/ Stete £ Zip-:. mumm,mmm

s

CUS VIN/ IEIUYAI\ZHI&MSZ?T
' E.ICL /2001
SYALGIFNW /B

In Service Date : W2
Monthe In Lige : 9
Engine Number ; JIZA21025282

| Originating Dealer No. / Nawne ; ;251054 MIKE HALE ACURA .

Selling Dealer No. / Nama : 251034 / MIKE HALE ACURA
Trim ; TYPE-S
Ng., of Doars 2
Tranemission Code : 5AT
Exterior Color : 1
Roadskie Service Coverage :

Factory Wamanty Start 7 End Date :
Factory Warranty Cancellation Dute :
Extended Warrarty Comtract No. :
Extended Warranty Start / End Date :
Extended Wamanty Cancaiation Date :
Terms (Milas / Months } :

UntOwRW: . .  ANDREWRAMSEY 1383 © -

MPII‘U'III'D

F'arljrh Nntﬁppllwhl:
Party 2+ Not Agplicable.

Bnum-dﬁ-iiom:z-n rnmwnhi&sﬁf Pku

Issus Typa 1

5 ligue Type 2 “Labor Labor Coda Dasc

| BT
Subcase Close]| Prodact

Opersilon Zl8 Attomatic Trans

Subcase Close] Warranty

Cuvmge

BOP2002-04-2400012-2 { ANDREW RAMSEY -

Feged:1




L

- Type 17 Broduct
Tmﬂ Gpc:m

' mgswim PROBHCT - YPRRATION

Ldanrﬂadafmn mwwm R

quypamn':'"
Engine Seial Ng, ;

Division :
Contention Coda :
Dafact Code !
Calagory :
Primary Amount ;

Total Amount ;
Payss Name :
Fayee Phone No. :
Addreas :

Chack Reguaition No.

Incidertal Type 1/ Amount:
Incidental Typa 2 7 Amount :

$0.00

 Selutian 1D

Clain Auth Notos :

Page ¥ 2




W_ n- -.J: |,.:u.q.,,.-1-',-1_. - ._:_'
_ppannm M?ﬂziﬁhu‘“

VIN Type /No.: ~ =
Engine Sexial No,©
Check Raqultlﬂu&l%t
Divigion :

Comtention Code:
'‘Defect Coda ;.

Paga#:3




Case ID : B012002-04-2400012 mrm:mm-mwmmmm

*** CASE CREATE 4/24/02 6:17:27 AM, reraig -

. Conitact = ANDREW RAMSEY, Priority = NfA, Status = Salving.

*** NOTES 4/24/02 6:1727 AM, rraig, Actinn Type : .
Mﬁmmm1ﬂmmmmmMmmmmmmmmmmmammm
in hin vehicle, C:limtllntedﬂmatz&,iﬂﬂnﬁhaﬁsumiuﬁmwmtwt{ﬂiminnqnm&ngathﬂa4judﬁ,ﬂmmnﬂndedmmty
n his tmnennssion from the date of parchass, -

*4% CASE MODIFY 4/24/02 6:17:37 AM, rcmig
imto WIP defilt ind Status of Sclving,

+++ CASE MODIFY 4/24/02 7:19:40 AM, reraig
invo WIP defealt and Staing of Solving,

¢ CASE MODIFY 4724402 7:20:52 AM, reraiy
imto WIP defanlt and Statns of Salving.

++4 SUBCASE BP12002-04-2400012-1 CREATE 4/24/02 7:21:46 AM, rcraig
Created in 'WIP Defantt with Due Date 4/24/2002 7-21:46 AM,

- SUECASEHHM]!-ICREATEW?QZ:SGAM,ME
Created in WIP Defolt with Doe Date 4/24/2002 7:22:56 AM.

“#% CASE MODIFY 4/24/(2 7:23:03 AM, reralp
imin WIF defanlt o Status of Solving.

**¥ NOTES 425402 12:17:23 PM, reraig, Action Type : Call to Doeler _
Immd&mdmhﬁ&nmdyﬁemw.wﬁﬁﬂmcﬁmﬁm;mmymlm Rumdy advised e that the clisnt did have a remamfactured
tranamissinn rephsced on his vehicle on April 3rd at 25,600 miles.

#h¢ CASE MODIFY 425102 12:1726 PM, roraig
into WIP THOMAS 6E and Stetus of Solving,

*** CASE MODIFY 4/25/02 12:18:05 PM, rcraig
into WIP THOMAS 6F and Status of Solving.

% NOTES 425412 12:2(:13 PM, rcraig, Action Type : Call to Customer
[ called the client anal I=ft him & message o call me back to diseyes his lasne.

¥ CASE MODIFY 4/25/02 £2:20:16 PM, romig
into WIP THOMAS GE and Status of Solving.

= NOTES 4/26/02 12:52:03 PM, rorig, Action Type : Call from Costomer
Received mevsage from client vetuming my call, T alled the clicnt back but there wasn't anyone availabe so I left 2 message.

++4 NOTES 4/29/02 11:54:07 AM, rceajg, Action Type : Call to Customer
I called clicnt to dircwss his request for an extended warrandy, Iﬂﬁudﬁttﬁuﬂﬂntlwmﬂhndﬂﬁghmﬁammhimm
5 yeams 75,000 milea frown the in service date, 1 adviscd the client that I would rmil out the extended wamanty letter to him todsy, Clicot was very
happy that I was going to do that for him.  Client understood I closad the case.

¥+ CASE MODIFY 4/29/02 11:54:12 AM, reraig
into WIP THOMAS 6B and Status of Solving.

Paga¥#: 4



GCase [0 : B012002-04- 2400012 Caga Title : ANDREW RAMSEY - EXTENDED WARRANTY ON TRANNY

*+¥ CASE MODIFY 4/29/02 11:55:03 AM, rcraig
into WIP THOMAS 6F and Stetus of Solving.
*** CASE MODIFY 4/20/02 12:16:21 PM, roreig
nto WIP THOMAS 6E and Stats of Solving,
+++ NOTES 4/29/02 3:00:08 PM, romig, Action Type ; Nove-Getieral )
Mailsd extendad wareanty teatermisgion letter to client. Tam cloging the tase
*»» SUBCASE B012002-04-2400012-1 CLOSE 4/29/02 3:00:30 PM, reraig
Statos = Solving, Resolution Code = Enstruction Given
»u% SUBCASE B012002-04-2400012-2 CLOSE 4/29/02 3:00:45 PM, rcraig
Status = Solving, Resolution Code = Instruction Given
*r1 CASE MODIFY 4/29/02 3:00:49 PM, rcraig
into WIP THOMAS 6F and Statns of Solving.
*#s CAEF CLOSE 4/20/02 3:00:52 PM, reraig
Status = Closed, Resolution Code = Instructicn Given, Stats = Open
was CASE RULE ACTION 5/22/02 5:17:27 AM, sa
Action owner - 30 days of rule Case Closre fired
+++ CASE RULE ACTION 6/5/02 5:17:27 AM, sa
Action craners goprvir - 45 days of mie Case Closore fired

Papoa#: 3




Tech Line Contact Report

Code: Original Compiaint; Probable Csuse: Solution:
2610 D-SHIFTS 5-1 BY ITSELF . REMAN AT ORDERED 4/24/02
Alt Codes: '

B Source;

,h a AR,

Tech Line Suggests - Information from Dealer
04/24/02 16155147 JAMEAV:-~v-amvmmemnsmnew-=>RENAN A/T ORDERED 4/24/02
R ———————- e »8BL¥ D-SHIPT 5-1, WO REVERSE.
Page: 1 Printed By: BOBE Date: 1072812002 12:37:10 Rev#s

e




Tach Line Contact Report

kT Created By: Date Created: LastEdlied By:  #ofEditm:
1083113 JAMESY D4/26/2002 JAMESY 1 ::i
Code: Original Complalnt: Probable Cause; Solution:

2510 BUDDEN D-SHIFT REMAN A/T ORDERED 4/28/02

Ait Codus: Status:

KB Source: _ ____ TiinSubjact | Milsage: 28000
Dealar#:  ZBVING T TTT T TIREE “\nﬂ:- 1PUUAGBESYADS7282  Em:

DirGont: -BUTCH PARTS r - Year: 2000 Model:  32TL

Serv. Ph:  (813) 971-2662 Tran; -5AT Trim/Grage: PREMIUM
{8erv Mgr:  WARREN BROOKS Doorsi4DR CowWDe - 2

Fack MARYSVILL  _ -Couittry: USA

Dir Nama: : FERMAN AGURA

Desc: -3.2TLADR BCYL 205.0HP.3.2L
11111 N. FLORIDA AVE.

Aco:  P/B, R, ABS, AR BAG, TCB, hEM'I*IERUBA

TAMPA, FL 336120000 ' Engine #: C Transe:

Phorto:  813-371-2800 Fax#; (812)371-977 | EmType: I '
DEM Name: MARK AKERS ZoneiDist: 04 / F |wosk Parts Req #:
Phons:  (310) 781-6769 - 15487 ' S
Tach Line Suggeste Information from Dealer
04726702 123:27:52 JAMBAY---——-—---—------—-- ~REMAN A/T ORDERED 4/26/02
--------- e e msssmmeescsscsmsmsssss e men o AFDDEN D-SHIFT

Page: & Prinied By: BOBE Date: 10/28/2002 12:43:32 Ravdé

T R R R A B RRRRRRRRRRRRRRRBBDBDRRRRDD=RRRRRm s




Tech Line Contact Report

FRRY B R T NP AT - L I o SRty Sy L PRI o S TET - T T TRty 1 - BT IS I Y - SR A, A Rl L Rt b BT R SN - PR H M

T Rd® Cronted By: Dats Croated: .~ LastEdited By:  #ofEdits: &
1055037 ' GREGF 05/)272002 GREGF - - 1. y
Code: Originul Compiaint: Probable Cause; Solution:
PO740 LA SYS (PIMPH)7X REMAN AT ORDERED 5/2/02
Alt Codes: Status:
KB Source: Tiie/'Bubject Misage: 45040
Dealor & 251490 o VIN: 18UUASB721A007T24 Bt -
Pirgont STEVE | T 3 _ Yoar: 2001 Model - 3.2TL .
. Ph:  (301) 470-3130 - Tran: BAT Trim/Grede: :TLNAVI -
réWgr  JOE SEARLES Doore:4DR wo: .2
R T _ © Fecl: MARYSVILL Countiy: UBA
IrName: TISCHER ACURA .| Dees 3ETL 4DR NAVIECYL 225.0HF: 3.2
3510 FT. MEADE RD. - || Aes: P8, SR ABS,AIRBAS, Tﬁ.I:EATHERUBA
LAUREL, MD 20724- ‘Engine & P Trml#: _
Phone:  301-470-4130 Facd (3014068027 | EmTypa: = SO
DEN Name: Jmnmaen ' Zorm/Dist: 02/F wox - " PartsReg® 3
Phone: -15333 ' : ' : e
Tech Line Suggests : information from Dealer
O5/02/03 Ll4:54:48 ORBOF: ——————~=m—rr-rmmmmrmm >ARMAN AST QRDERED 5/2/7032
--------------------------------------------- *PO740
OE/B2F02 14:54,51 ORBGUF ----- {call bagk}----- =BTRVE

dbbbdddavrarrsreaea s vRBP0 THPUT DATA FORN POR /T CODE FROBLEME®XRuSRRu bt hiekibihb ki

1.} DID THE CHECKE BNATWE LIGHT COME ON?----- »YRB

IF 50, WHAY WAS THE CODE?----------——--- *PO740
3.} WERE YOU AHLE TO REPEAT THE CODE?--—-—--- »HO
3.) WAD THE ECU REPLACRD? -----====-==c===-n- »HO
4.) WERE ANY SQLENOIDS REFLACED?--------=---= >KO
5.} WAS THERE ANY CTHER SYMPTOM ETC. WITH

THE CODEY == -==-====e=mm e cee e e e ————— »YBE
6.) GENERAL COMMENTS/INFORMATICK?--=rn—~~rr= »TRANE IS ELIPFFING REALLY BAD IN 2ND AMD
.......................... cemmrmmmmeem == -==33R0. HAS A DETAY WHEN YOU TAXKE OFF FRCM i
--------------------------------------------- »8TOF. THEN RANGR TNTO GREAR. FLUID STILL LOOKS
--------------------------------------------- =XINDA BED
FREEZE DATAF-===-==mmmemmmememmemem—————————— »YES, I CAN CET IT TO YOU, DON'T HAVE IT WITH
--------------------------------------------- »ME.

GET AND FAX, WHEN TRANE REMOVED WOULD LIKE
FEEDBEACE CK T/C O-RING. GAVE FAK, PHONE
AND REFHE.

7.) OBTAIN AND DOCUMENT AS MIKE (QF THRE AT
FREEZE DATA AS POSSIBLE.-v-------com--ae >
B.} IF DTC P0740 WAS POUND, IS8 THE ORIGIMAL
' T/C O-RING MISSING, DAMAGED, FLATTENED OR
K= e e e m e >

Page; 1 Printed By: BOBE Date: 0118/2003 129801  Rav# o




Fom ‘OMB Mo WYA0E
o Aatt Safety tiotiine mnmﬁﬁ_ﬁj
(i'8. oparkmont Vehicie Owner's Questlonnaire i _
of Tramsparion NATIONWIDE 1-500-424-0383 _
Nationel Highway DC METRO ARFA (202) 3650123 oeMaY.2002 (P ——
mw_ INTERNET: Hitp:iivww.hhisa.dot.gov —

Bigreature of Ownar

VEHICLE NFORNATION L
KGO T AT L Ep———— ) T Vehiols Redd Vahicls VYour Cuvent N
wireii i o Y S
19UUASIT21A00TTZ4 ACURA S.2TL ' 2001
Purchase Dat Engine Gtoe
n1-ac'r-znun Daaler'a Harne (Cibech. VoTEcH -

INCIDENT INFORMATION
{Prans deecrite in celell the Incldeni(e), Falure(s), Crashios), snd inury(ios) or:tha back of Thie form)
Crash Fre . | Nimberol Pamons rjred | Nusber of Famiita | Esmatad Proparty Denmag | Reported i Poic
[QYes [OJMoj[] Ye [N Ho o ] Jyes Xl

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INURY{IES)

ACURA HAS MADE MANY DEFECTIVE TRANSMISSION FOR THE 2001 AND 2002 TL AND CL. | THINK ACLAA |
SHOULD WARN THEIR CUSTOMER OF THERE FAILURES BEFORE SOMEONE GETS HURT FOR THE

FAILURE OF A TRANSMISSION. LUCKLY, | NOTICED MINES BEFORE TAKING THE GAR OUT DF FARIL
SOMETHING HAS TO BE DONE, WE ARE SPENDING TO MUGH MONEY FOR A CAR THAT CAN NOT STAY
OUT OF THE SHOP UNDER 50,000 MILES. AND TQ ADD TO 1T ALL OF THIS ACURA |5 DOING NOTHING TO
NY KNOWLEDGE TO CONTACT THE OWNERS AND HELP THE SITUATION."AK

A ANUINTIUCIT, YOUR reaponsd, or § wiadis¥osl sUsoiry thisreof, sy bis e in suppact of the sgerey's solon.




Tech Line Contact Report

T, Ret & Creitad By: Dats Greated: LastEdlied By:  #of Edits:
1058590 JAMESY 051472002 JAMESY 1 aﬁ
| |
Gode: Original Complaint: Probable Causs; Sclution:
2510 SELF D-SHIFT AT HWY SPEEDS REMAN A/T ORDERED 5/14/02
Alt Codes: ' Status: ATR
KB Sourca: Title/Subjoct: -~ : Mileage: 36962
Dealor# 251015 —\\nn: 18UYA42881A028134  Em:
DIrCont:  LYLE 2. 2 Yoar: 2001 Model: 3.2CL
laerv. Ph: {262) 7851918 Tran: 5AT Trim/Grade: TYPE 8
Serv Mgr;  RON KORNHOFF Doors: 2DR WD 2
' _ §| Fact MARYSVILL Couptry: USA
{DirMamia; ACURA OF BROOKFIELD , ‘ " Desg :8.20L 2DR THRE 8.60YL260.0HP 3.2,
5 18180 BLUEMOUND RD - -'; “Ade PIS, BIR, snamn,m wmqn.w
BHDDIF!ELD,WI 53945- ﬁiﬁlwt " W A
lmn& 262-7851818 Fnu;wme;mmm Enrfypes - T et *
Npme: PHILROHDE ~ © . Zonk/Disk 037E - w.mr: Z fs Mﬂoq: P e g
P'I"nrln" - 16488 . ' ' T
Tech Line Suggests information from Dealer
05714703 12500137 JAMESV: === === == === mmmmmeear »REMAN AST ORDEREN &/14/03

............................................. «GHIFTS INT{ 15T AT HWY SPBEBDE.
TRANS REMLACED AT 10248 10/1B/01

AF02 12:00:49 JAMBENV: ~--- {zall hack)---—-- sLYLE V(. : ,
S aEwkEdkARkAA RN Ar AR ar kR dWRRO INPUT DATA FORM FOR SHIFTING PROPBLEME Ak dddkediddbddndbtd ey

1.} DID THE CHECK ENGINE LIGET COME GHNP--~-~3NO
IF B0, WHAT KAS THE CONEP-m-emm e mmee p.
2.) WERE ¥OU ABLE TO REPEAT THE CODE?------- &
9.) WAS THE BCU REPLACED?«ww= v —wa-wem=o- - =330
4.) NWERE RNY EOLEMOIDE REPLACEDP - -mm-vmmm = e =M
5.) WHAT WAS THE VEHICLE TEMP. AT TIME OF
PROBLEM? === === == msemmmm mmms s mmmmm mmmm »HOT
6.} WAS THE PROBLEM STATIC (NOT MOVIMG) OR
. DYNAMIC (MORrTN3] CONDITION OR BOTHP----- M ING
7.1 WHAT WAS THE SHYPFT LEVER POAITIONY-—~-=--- =D5
6.) WHAT WAS THE THROTILE OPENING AT TIME OF :
 PROBLEM?-—= === === == mmmmmmm e ae >CRUISING LIGHT ACCEL
5.) GENBERAL COMENTA/INFORMATIONT -~ +v==w=-=--= »HARSH UPEBHIFT Z-3 3-4, BELF D-SHTIFTS AT HWY
--------------------------------- ——-w—----—--BPREDE, FIAIID T8 DARK. HAD 30000 SVE,

Page: 1 Printed By: BOBE ' Date: 10/Z8/2002 12:36:48  Rov &6




Tech Line Contact Report

T Rot#: - . CommdBy: | D s %
Code: Criginal Complaint: Probahla Cause; Solutlon:

2510 LOCKS UP @ HWY SPEEDRS ' REMAN AT ORDERED 6/1&/02

Al Codes: Status:

KB Bourcs:

bl 5:9TL ADR 6GYL 226.0HP 3.2 :
A, VS, /R, ABS, AIR BAG, TCS, LEATHER.UBA N

Tech Line Suggests information from Daalar

0516702 11:53:11 GREEGR: ——--——-——-————————— - *>REMAN R/T ORDERED 5716702
--------------------------------------------- LKA UP & HWY SPREDS

05/16/02 11152:28 GEEGR)----- (call back) ====~- =JURTIS, HE'S AT LUNCH CAN HAVE HIM C/H. WHATS
————————————————————————————————————————————— *sYOUR ¥ 7

LEFT PEONE AND REF43 FOR CO/B.

O5/16/02 12:11:35 ARERF: —— - - —— - —— ——— —————— »ALAN OB OM TRANE.

HHATE TP == - —m - mmm e mm e s e e e oo >

1.]) DID TER CHECK ENOJINE LIGHT COME ON?----- EN ]
IF B0, WHAT WAS THE 0DRP---—-----mm-mm- =
2.) WERE YOU ABLE TY REPEAT THE CODBY------- .
3.] WAE THE BCU REPLACED?-——~w=-——-=== s mme =N0
4.) WERE ANY S0LENOIDE REPLACED?--——--——-——— N0
5.] WHAT Wagd THE VEHICLE TEMP. AT TIME 0OF
PROBLEME ~= === = e mmmemc e s remer—mmmm e aHOT
6.] WAE THE PROBELEM BTATIC (NUT MOVING) OR
DYMAMIC (MOVING) CONDITION OR BOTHY----- *MOVING
7.} WHAT WAS THE SHIFT LEVER POBITION?P------ a5
8.} WHAT WAS THE THROTTLE OPENING AT TIME COF
EROPL M- — == == - e m e e mm e e e mm e >MOCERATE
9.) GINERAL COMMEWTS/INFORMAS LONF-------=---- ~TOCK AR FOR TEST DRIVE AND AT ABOUT 40-50MFH
------------------------ mcmmme e cmememem= == XTRANG WILL LOCK UP, FRT TIRES WILL SQUEEL AND
------- Cmmmmr——rmm—ca—rm——-——waa———meeo_— === =3¥OIl BEFTER BE HOIDING OM. HAPPENED THWICE.
FLUID# r— - ———r—————mm - —mmmmm i m e —me e —m = »DARK, '

Page: 1. Printed By: BOBE Date: 10/20/2002 124251 Rev#d




Tech Line Contact Raport

TAReté: CredbdBy: . - Dato Gredtdd: - - - . -LastEdited Byz .~ WoFEdHe: -
1081003 JAMESY _ . DaI21/2002 JAMESY: 1 '

1. . I
Gode: Originul Complalnt . Probabls Cause; Solution:
2810 BELF D-SHIFTS AT HWY SPEEDS REMAN AT ORDERED 2102
Alt Codas: Status:
KB Source: TideiSubject: __Mieags: 13446
Daalor#: 251415 ' VIN: $BUUAGBEX1A024469 Em -

‘Yoar: 2001 Modelk 32U -
g : TeiGrade: ‘32TL
wD:

Dir Cont::  ARMONDO T 0.
Sorv. Ph:  (925) 674-8900
Sarv Mgr:  JOHN DIGGS

Pheine: - -

Tech Line Suggests Informatlon from Dealer
05/21/02% 13:39100 JAMEEV: —=- = ccsmmmmcmmee oo »EREMAY A/T ORDERED 5771702
------------- Smrmmememmemmmmeoee--eoeo---—--AGELF D-BHIFTS TO 18T WHILE DRTVING.

Page: 1 . Printed By: BOBE Dato: 10/2B/20021242:32  Fev# s



Tach Lina Contact Report

TRark :j T Creaied, gg,i’- ﬁaﬁﬂrﬂrﬂ:

187682 - - umﬁsv T e

Code; Original Complaint: Probable Cauas; Sclutlon:

2511 SELF D-SHIFT AT 70 MPH : : REMAN AT ORDERED &/42/02; 3RD CLUTCH
Alt Codea: Siatus:

KB Source: “HMIﬂ:

it _.SMITHTDWN ACURR ™" e g 3.2TL ADR NAVI BOYL 225.0HP 3.2L
<", 760 E. JERIGHO TRNPIKE s el PG, §/R, ABG, AIR BAS, T0S, LEATHER USA ;ia
‘BAINT JAMES, NY 11780- R iy "
. Fax & {E% . K b

Tech Line Suggests Information from Doaler

B5F12f02 13:22:24 JAMEAV:---=- - cmmmmmmm - - =REMAN AT ORDERED £/12/02
--------------------------------------- -=--=--»HARD EHIFT, NO REV WEEN HOT, MOIGE.
0R/13/702 13:34:13 JAMESV:--—--{call back}----- »GARY EVC.

AERETEErRA AR i v ek oAk 2 AREO INPUT DATA FORM FOR SHIPTING PROBILEMwAdkdbhddhAddbid et dedd

1.} Bid the vehiole code?--—--- -~ ————————-—— - *DID NOT PULL WONT MOVE
Z.) What wam the vebicls Eemp at time of
COCUrIBICa T -~ - —r - "~ -=——a-——orrarr= Cmm—ammEra - AT

3.} pid or doas the prcblem occur while smowlig
iDynamic), pob moving (Stacle)l, or Bothv---->NO0T MOVING
4.) ‘what gear_fgears dooa the problam ofcur?--aANY

5.) Doee the problem odour under accal, dacel,

conptant, or all,=r=======sscmmc e mmee e m————— =DECEL

&.}) What was tha ahift leaver gelaction at Che

time of problefp-ce- === u o amc s mum . +ualE

7.} What waa thg throttle gpaning at the tips

of problam?-------- e e e =»LIIGAT

B.) What waa ths vehisle mpeed?-——-———————-——- =70 MBH

§.) General commenta eto. - ----——- o rm— e ~(UIBTOMER HAS CRUIEING 70 MPH AND THE THAME
g =HELF D-SHIFTED TO 15T AND CAR WONT MOVE.
DE/13/02 07:38:29 HOWARDM) ---—------ “mmm————— »[JOE W, ETM M2} WOULD LIKE TC CALL DEALER.
OK. :

05/20/02 15:07:44 AMYBt-~--—-—-— Mo >SURVEY RETURNED W/0 COMMENTS

JOHN HURMEIER

357 NORTH COUNTRY ED
BMITHTOKN, NY 11787
FENDED=AMYE : L IEIT-DOKE

Pags: 1 Printad By: BOBE Date: 01/28/2003 08:25:17 Rav#8




Tech Line Contact Report
oRef® CreatedBy:  DateCreated:  LastEdiedBy;  ofEdits: -
ﬁﬁm;' TIMJ DEM&/2002 GREGF 2 o
Code: Original Complaint: Probahls Causs; Solution:
2513 ON HWY, TRANS "LOCKS UP" ATR; 3RD GLUTCH; REMAN
Alt Cocles: Status:
KB Source: Titie/Subject: . Mileage: 21773

: " Fact: MARYSVILL u?sﬂwi;iﬁ'
. BiLL VINGE'S BRIDGEWATER £ ¢ Desc: 320L 2DR BCYL ﬁ?ﬁl—i’# TAL
:-;'3231 ROUTE 22 WEST

Bhisee: ‘{asﬁ]aaa-aasu 15982

Tech Line Suggests . Information from Dealer

08/18/02 11:16:51 TIMT: = -mr - mr—rmm e mmm — o me »TRANS HEBITATES. WO MIL ON, DELAYED EHIFT,
............................................. APTER IT IXES BHIFT, ITS REAL BARSH. ALY N
............................................. »HWY, TRY ACCRL TO PASE, IT DOWM SHIFTS AND
_____________________________________________ »LOCKS UP AND TRIES TO PUT YOU THROUGE THE
------------------------- cmmmmr e —m— - =— o e —XWINDWHIELD. IT SQUEBELS AND EVERYTHING.
REMAN TRANS. .

O5/LA/02 17:13:134 GRBEGPI--—--~-====—-—== === == ‘=REMAN A/T CEDERED €/1B 03
_____________________________________________ =0 BEWY, TERWE "LOCRE Up. SLIIGEIEH SUFT,
BLIFE

Page: 1 Printed By: BOBE . Dats: D1/28200308:26:33 Rev#@




Tach Line Contact Report

- - - - - ‘- ]

TiLRet - Greated By: " Ciate Greated: - LastEditedBy:  #dfEdhe:
1074504 GREGF 07/02{2002 GREGF 1 -

: — : 1
Code: Orginal Complaint: . Probable Cause; Solution:
2510 DWNSHFTS 4TH TO 18T REMAN AT ORDERED 7/2/02
Alt Codas: Statys:
KB Source: Title/3ubject; Mileags: 32922
[Doslar#: 251206 ' VIN: 18UYA42541A010472  Em: |
DifCont DON TZ: 3 Yaar: 2001 -

84v.Ph:  [706) E76-8700

Tran: BAY
[sscrmgr:  BRUCE MOUAT

N X LT

L. L T 1 F N L.
ANE LT H .

hpsha: {ajﬁﬁm-ﬁfﬁ-.‘llﬁmé

Tech Line Suggests Information from Dealer
07/02/02 13:23126 GREGF: -~ ~emmrmmmm——n =REMAN AT QRDERED T/2/02
e e T S PO »DWHSHFTS 4TH TO 18T.

Page: 1 Printed By: BOBE Date: 10/28/200212:38:34 Rev#s




Tach Line Contact Report

Code: Original Complaint: Probable Causs; Solution:
2511 PBUCKING CN THE HWY, STOPS REMAN A/T ORDERED 7/3/02

Status:
_TiieiSubjact:

b LBE
(e dandnRt

R
737 W. GENESEE.8T. i : ““hee: /S, SUN-ROOF, ABS; AIR BAG, UBA "4
SYRACUSE, NY 13204- 2% || Enained: Transi:
(316) 4224790 Fax#: {315)}42247 Em Type: i

90 |
: Mellgsa Cahn Zone/Dist 05/D W.O.3 i Parts Raq ¥ .
{111y 111-1111 e RS

Tach Line Suggests information from Dealer
071/05/02 15:32:16 GREAF: —--—- ——-—memmmsmm=——- »REMRN A/T ORDERED 7/3/02
--------------------------------------------- »BUCKING CH THE HWY, STORS.

Page: L Printed By: BOBE Date: 01/2642003 08:25:47 Rav3h

L e




Toch Line Contact Report

Cods: Original Compluint: Probable Cause; Solution;

2510 IMPROPER 2-3, DWNSHFTS TO 18T REMAN A/T ORDERED 7/5/02

Alt Codos: _ Btuiue:

KB Source; Titla/Subject; | _ Milage: 49280

'i “Fact: MAHYS\!'ILL Country: U3SA
Dﬂlﬂ 3.2CL 2DR TYPE S BCYL 260.0HP 32L

ﬁmnil S _
Name: ANDY COLEMAN Zone/Dist: 04/ G .
Rhnna {310) 781-8798 - 16927 S

Tech Line Suggests Information from Dealer

QT/O0B/02 1d147:34 BREGR:-—-=-=--==-==rr—————== >REMAN MA/T ORDERED 7/5/03
»INFRCEER 2-3, DWNBHFI8 TQ 15T.

Page: 1 Printed By: BOBE Dufe: 012542003 08:2803 Rovie
e




Tech Line Contact Report

TIL Ref E: ' Cruated By: Date Created: ‘Last Editad By: # of Edits: -
1076011 GREQF D7/08/2002 GREGF. 1
R

Code: Origlnal Complaint: Probabi Cause; Solution:
2611 HARD SHIFT, JERKS : REMAN AT ORDERED 7/8/02
AR Cocles: Status:
KB Sourea: Titia/Subjact: unugo 37462
Denlor#: 254058 . ..%. 0 t Lo -_" 1auuasa7umman&4 - Eyr. e
Dir Cont: . MIKE:. -~ 1'!'!! T Yeew E.DQ’I i M’k ‘3:211& s S
Serv. Pl . tﬁﬂiihue-mm st T T e EM‘ .- ‘rﬂmdq- mﬂswl
smugr B@Bm.nwm T L Dm } . WS

T P LT I‘Rz.rg' ﬂtl. -« -”.-

m ammmw: acﬁ'ﬁzsw

i g@,.saa, ABS,AIR BAG, ms.mmﬁmhﬁh

. TR 2 e "“. . '.j'-j_i'l Iill s i b .....I C e
DEM- nm Eﬂﬂﬂmﬂm e , H-rmyqﬁ ot A
Pions: - (310) 781:8760°4 Mﬁ - TR R Pl

Teach Line Suggeats Information from Dealer
07/08/03 15:35:46 GREGF:~v——=——-m—mmmmmmm e - >REMAN A/T ORDERED 7/8703
--------------------------------------------- »>HARD BHIFT, JERES,

Page: 1 Printed By: BOBE Date: (/152003 1238:07 Rov#s
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Tech Line Contact Report

fTLiRef#:  CreamdBy: - . Datts Cronted: Last E@d By: - #OfEdlts:
1079116 JAMESY 07/16/2002 JAMESV 1

Code: Original Complaint: - Probable Cause; Solutlon:

2510 S&ELF D-SHIFT 4-1 ©* REMAN AT ORDERED 7H6/02L; 3RD CLUTGH

Alt Codos: : Stafus:

KB Source: Tiis/Subjoct:

Daalor#: 251208 VIN: 19UYA42631A033421

Dir-Cont: DOMNALD TZ: 3

Sdfv.Ph:  (708) 576-670p
Seiv Mgr:  BRUCE MOUAT

lGliitame:  KEN THOMAS ASUKA . '.
L : Binmmus#mmﬁ CEe L0
-'-:-;---mummi}aslmﬁmﬁ, o
tlgrias- i W0 v FERE ifhéjmb?ﬁﬁ ;
[LEM Raipe: mlﬁﬂﬂﬂhﬁb 2oteDieti 04 D 1{I
' _P_fﬂ:m: ' (310) 7816790 - 15912

Tech Line Suggesats : ~ Information from Dealer
Q7716702 15:01:02 Jms'.r --------------------- »REMAN A/T ORDERED 7/1E/02
--------------------------------------------- »SELF D-HHIFT 4-1

Page: 1 Printed By: BOBE : Date: 10/26/2002 1236:17 Revdl 6




Tach Line Contact Report

TLRetd:

1076823

Code: Criginal Complaint Probahla Cause; Soltion:
2510 NO POWER REMAN AT ORDERED THB/02
Alt Codas: - . Siatna:

I{B suurm

cip %}i W@M S f..nﬁﬂﬁy‘:m ]
oo SHETL ADRBCYL 225.0HP 3.2L ‘EA
(- AesiiPB: RGBS AR BAG, TCS, L

et " VERONA, NJ 07044-
one: " 973-238-3700
DEM I\Iamn STE‘#"E EABAHNI

Zﬂhh'ﬂiﬂ ﬂE ." B

Tech Lina Suggests

07/18/02 10123:26 JAMESY: -~ ——c=u-o————rom oo >REMAN A/T CRDERED 7/18/02

Page: 1 Printed By: BOBE Dute: 01/28/30030B20:34 Rov#6



Tech Line CGontact Raport

T Ret#: _ “Created By: . DaeCrwtel: - CListENdBy: | #oTRdMR:
1081232 JAMESV 072372002 JAMESV B

ﬁndn: Original Complaint; Probabla Cause; Solutlon:

2510 SELF D-BHIFT41 - _ REMAN A/T-ORDERED 723402, 3RD CLUTCH

Status:
Tile/Subject: Mileage:
251188 VIN: 18UUABBG11AD23999  'Em: |
ALEX ' TZ: Yaar: 2001 Mods:  329L -

. (480) 0903000
LYNN WRIGHT

Tech Lina Suggests Information from Dealer
DTHEE-IDZ 12:17cd3 JAMBEY I -—----nmmrmnr e me e *REMRN A/T CRDERED 7/2370%
--------------------------------------------- »TERKA

1.) DID THE CHECK EMGINE LIGHT CCOME OMP-«--- KO
IF 80, WHAT WAS THE QODE?--==-===r====-= >
2.) WERE YOU RELE TO REPEAT THE CODB#------- [
3.} KRAS THE BCU FEPLACED?--==s == e == rhe=sa =HD
4.} WERE ANY SOLENJIDS REPLACED?-------===-- =KO
5.) WHAT WAR THE VEAICLE TEMP. AT TIME OF
FRORIFEM? - == === m—mmmmm e mm e e mm e m = »NORMAL
€.) WAL THE PROBLEM BTATIC (NOT MOVING) OR
) DYRAMIC (MOVING) CONDITION CR BOTHP----- SMUATHG
7.} WHAT WAS THE SHIFT LEVER POSITION?------ »D5
8.) WHAT WAS TER THROTTLE OPENING AT TIME OF
PRCBLEM? - -~~~ =rm== v mmmmm—m——————————— «LTGHT _
%.) OBENBRAL COMMENWTS/IMFDRMATION?---—-~s--=x »DOWN SHIFTS O ITB OWN PROM 4-1 LIXE YOU HIT
------------------------------ mmmmmmmmmm - - - THE BRAKES.

Page: 1 Printed By: - BOBE Date: 10282002 12:41230 Rev¥B




Tech Line Contact Report

M

e I

T Ref#:

PR e

[ R A

Croated By: Date Created: vastEdited By: * ni'Edll:
1082309 JAMESV 07/25/2002 JAMESY 1
Code: Original Compiaint: Probables Causs; Solution:
2510 SELF D-SHIFTS AT HWY SPEEDS REMAN A/T ORDERED 7/25/02; 3RD CLUTCH
Alt Codea: Status:
KB Source: THs/Subject: Miioage: 7683
Dealorts 251174 VIN: 18UUASESX2A0529260 Em:
Dir Cont  SHAWN 2! 3 Yoar: 2002 Modal:  3.2TL
Serv. Ph:  (703) 502-3711 Tram: SAT TrimiGrades: TYPE-S
Setv Mgr:  DENNIS CONKLIN Doors: 4DR WD; 2
. Fact: MARYSVILL . - Country: . USA
Dir Nama:  POHANKA ACURA, N i ammnwmaﬁ BEYL260:0HP32L
13911 LEE JACKSON HWY . ;' - pée PiS, BLH*HGQF.ABE,NR'BMMS& .
.GHANTILLY, VA 20151-. . - Enginev: ' mnm - R
Phona: - - 703960:6600 . -Fax ¥ {ma arma L SEfyTypbt ol w:‘-i A e L
OSM Name: WLLIJR;NS!EWIGZ zmw:—mfﬁ e PaltsRoq#: : L]
Phione: - 16438 T ‘
Tech Line Suggests Information from Dealer

07/35/02 15:32:28 JAMBEV| -~=m=cuamuu

T T O

--------- »>REMAN A/T CRDERED 7/25/02
--------- >fELF D-SHIFTE AY HWY SFEEDE

" Page: ' Printed

By: BOBE Data: 102652002 124106 Rev#e

s




Tech Line Contact Rapnrt

TiL; Ref #: - Cranted By: * Date Crintad: ulgidwl!r ﬁﬂ Ealw
108687 GREGF 0712612002 |
Code: Onginal Complaint: Probabla Cause; Solution:

2510 DWNSHTFS TO 2ND § HWY SPEED REMAN AIT ORDERED 7/26/02

Alt Codes: Statue:

KB Source: Tiis/8ubject:

Daaler #: 251188 VIN: 1m5&511mm?

DIrCont:  BRANDGN r A Year: 2001
Serv. Ph:  {480) 580-3900
Sciv Mgr:

LYNNWRIGHT .

| pnbane:

Tech Line Suggests information from Dealer
DT/26/D2 14:22:154 QREGF)| == --emmsmsormmacoaa o »EEMAN A/T CRDERED 7/26/02

--------------------------------------------- »IMNSATFE TO 2XD ¢ HWY SPRED.

Page: 1 _Printed By: BOBE ' Date: 1028/20008 12:40:45 Ravils




Tech Line Contact Report

ﬁjﬂ‘ﬁi: - .__ e . ﬁ¢,.1..---,..-,-::.':-Em%,ﬁ:ﬁn_n;!:;m: SRTAILI e m Gmu‘ BRFINRRRTE A il;.;*.iﬂ_bé-ﬂ-ni‘;d‘-.‘.iy;&' 4 #u‘ Edm.
10868100 JAMESY " 0B/12/2002 GREGF 3

Code: Original Compinint . Probable Caupe; Solution: _

2530 CAR WNT MOVE IN GR ATR; REMAN AT ORDERED 8/12/02

Alt Codes: Status: ATR2 .

KB Source: Tite/Subjoct; Milsage: 51973
Doaler ¥ 251042 ' : ' VIN; 1auvA42551Auzzaua " Em R
DIr.Cant - WILLIAM PARTS YZ: 0 . Yéap: 2001 ~ ¢+ Model; 320 .
srv. PR (310) 6284143 _ I Tean: sit - TrimiGrede: OL NAVI
Sery Mg quu»vnm-mnm o Dosrs: 2DR wo: o 2
o || Frot: MARYBVILL -~ Gountne UBA- -,
DirNama: SANTA MﬂNICAMURh . | 'Deds: 3.2CL2DRNAV|BCYI. 225.0HP 22 -

. 1717 EANTAHWImBL - il -Aoes P#8, BIR, SR3 ﬁlﬁ BMS LE:&THER UM ;

SANTA MONICA, GA §0404- - " ‘Engine® “Transd; P

th- Mo-8281118 . Paxik- ta1u}ae}5214 -zm'm. L . ' - "
&M Nanse: mmcmEa " Zonw/Dist aua lwak. -~ - Higs Regik - o
Plione: = (310)781-0700 15659 -

Tech Line Suggests , Information from Dealer

0B/12/02 17127:29 JAMBBVI-------m—-unammmmee - »>REMAN A/T CRDERED 8/13/02

e R e e E e B PP »STORPED AND WONT MOVE

DEM 14633

ﬂ&fli!ﬂ! L3t05:53 HOWARIM = === ======= == === =BFUT THIA TRANS IN. THIE IS8 THE IND REMAN WEH
----------------------------------- ‘m=======-=3>HAVE PUT IN. THIS CNE, WHEN ACCHEL. FRDM A STCOP
--------------------------------------------- »IT SLIPA.:

WHAT WAE THE CORIGINAL TRAMS DOIMGY---——-==-u-= >NOULD & TC HEUTRAL WHILE DRIVING.

ANT CODBSP ——w= = —mmo e v sHONE .

YOU CE'D H/THE TRSTHRF---=-=--r=mmm=rm e an »YES.

IF THIS I8 DIFFERENT THAN THE ORIAQ, REFER

T0 ANMOTHER REMAN,

OBF14f02 13:44:50 CREGF: ~- = —=crrmwmac oo sREMAE AfT CRDERED B8/14/02

--------------------------------------------- =SLIPPING.
DEEH, RICK CRAMER. VERHAL ’

Page: 1 Printed By: BOBE Date: HME2003 1241:01 Revid




FamAamowd O E, Na T127-0008

Aurto Salety Hotline FOR AGENGY USE DMLY~ 111
Vehicle Owner's Questionnalre | ™ o
NATIONWIDE 1-800-424-3303 _—
DC METRO AREA (202) 306-0123 18-ALG-200Z , ——
INTERNET: http:wvw.nhtsa. dot.gov e
- :
H 8016522

yp— LR}

hh”mﬂﬁﬂﬁmﬂtmmuﬂ“hh ok

Signahans of Cwmar Babe____[
VEHICLE SHPFORMATION
e L s 1< ). Verioh inds Ve Vew | Curst Odameier Teadn
wirxiiiiadl o drivecs sk )
19U A 25 1ADZ2R0) ACURA CL 2001 Il
"Purchase Dot Engine Sz
' Dealer's Name oo w _
T iNew Rjused | i Salo 240 Code, fio Cylindiars Fuel injecio
Crules Coniro|Drbve Tral Eady Byl |
Elarmm Ove Bpart Ut | ] +Doer
m El Ne [[] pedvarsida Alrbag Bl ::um
(] Pastengurside Arbag a* ubutiing
FMLEDWHFEHEHTMIWW )
g W
mmmmmm ' , |.-n nu Origirind
E Repluoomenl
Noof Fallaw | Da¥es of Falure(s) Paliod HHTEA
' Mbeags st Fellre(s - E2000 . . Fﬂﬂ Previousty
Vebicle Speed st Peimnjs) 55 [(Ne|[] Yer [INe

APPLICATION INGIDENT NFORMATION
(Plimse ciattiba In deind e incideni(s], Falre(s), Creshies), and injury(ies) on the badk of this form)

Crash ™ Nmber of Parscns WRIed | NUmber oTFamilae | ESEMaed Foperty Dumag | Reporied e Polc

CJYer [Ihej] vea [T Mo Oy O

NARRATIVE DESCRIFTION OF FAILURELS), INGEDENT(S), INURY{IES)

THIS VEHICLE 1S EQUIPPED WITH 3.2 L'TRE ENGINE. WHILE TRAVELING 55 MPH TRANSMISSION WENT
INTO NEUTRAL AFTER CHANGING INTO 3RD GEAR, DRIVER HAD TO COAST TO SIDE OF THE ROAD DUE
TO LOSS OF FPOWER. PLEASE DEECRIBE DEVAILS, ~AK

A ManUiactrer, Your nesponss, of & sialelical sumymary terect, mey be used in support of the apency's aclion.




Tech Line Cnntacf Report

Tik Ref & Greatad By: Dats Craated: Last Edited By: #nfEulu ﬁé@
10BBS2Y GREGF 08/13/2002 GREGF i
Code: Original Gomplaint Probable Cauen; Solution:
2511 UNEXPECTED DWNSHFT, SLIPS - REMAN A/T ORDERED 8/13/02
Alt Codes: ' Satus:
KB Source: Titie/Subject: ' Mileage: 27220
Dealbr#: - 2RTGIT TR . VIN; 10UUASGE31A021918 B . .
Nr Qont: CHRIS ™ 3 . ‘f,ur: 2001 - Ngeel: - 32T
Serv: Ph:  (814) 7611222 , Trin: BAT: © . TrinvGrade: . 2.2TL
BatvMgr  JAMIEBURKE ' - Doors:40R ! 'vm. 2
DirName: ACURA COLUMBUS ' Deyc: 32T 4DR 6CYL 224, U’FIR,E.ZL '
' 4340 DUBLIN-GRANVILLE Acc:: -F/B, BIR, ABS, AIR BAGTCE; LEATHER,USA
DUBLIN;OH 43017- _ I engina: SR, (1

" 6147611222 . Fax# (614)7610018 | EmTypét = . .
DEM Name: BRANDTDEJONGE  Zone/Dist: 03/D wo# T L PartsRegik
Phone: (310 781-6700 - 15466 e o
Tech Line Suggests information from Dealer
06/L3/02 13:55:53 GABAF: ----—----—mmmmm - »REMAN i/T DRDERED B8/13/02
--------------------------------------------- »UNEXFECTED DWMEBHFT, HLIFS.

Page: 1 Printed By: BOBE ' Date: 04282003 08:304¢ Rev#s

S




Tech Line Contact Report

TiE: Ref #: Created By: Date Grastad: Last Editad By: ~ Hof Edits: -
1088882 JAMESY 08/ 92002 - JAMESY 1 i
Code: Original Complaint: Probable Cause; Solution:
2610 REVS, WONT ENGAGE REMAN &/T ORDERED 8M18/02; 3RD CLUTCH?
- Alt Codes: ' : Status:
KB Source: Tite/Subject Milezge: 35300
Doaler¥; 251388 ' _ . VIN: 10UUABEBD1AD10822 Em
Oir Gont;  NATHAN PARTS T 3 . Yaar: 2001 ' Miodal: am
Sarv. Ph:  (508)032:0444 ) Tran: BGAT 'Frh'rl“ﬂlldl. 387
rMgr:  JIM KANE Doars: 4DR wp:. o, 2 .
' ' _ Tl Regt MARYSVILL Godnjry: USA . --"5
[Dir Name: ACURA OF AUBURN || -Deme: 3.2TL 4DRBCYL 225.0MF 32U oo g
478 BOUTHBRIDGE 8T, . : Acc:  P/B; B/R, ABS, AIR BAG, TCS, LEATHER,BSA
_ AUBURN, MA 01501-2442 Engine-i Trane®: :
Phone;  50B-B3240444 . . Fax#; (508)§02:0711 Em Type: _
m Name: KIMCRAVEN - ZonoDist: 051 A WOk - ‘Rarts Req ik
Phone:  (310) 781-8709 - 15470 = '
Tech Line Suggeste Information from Dealer
08/18/02 09:359:27 JAMERVi======--—=--—me-——== ~REMAM A/T ORDERED Bflo/f0z2
--------------------------------------------- »WILL WOT EXCEED 15 WEH
Da/18/08 05135145 JAMESVi----([call bagk)----- ~JIM /A

1.) DID THE CHECE BHGJ:HE LIGHT COME (H7----- 240
IF 50, WHAT WAB THE CCDE?------—=-====-= >
2.] WERE ¥CU ABLE T0 REFERT THE CODEP=---w-w= e
3.] WAE THRE ECU REPLACRDP-----=-s==sc====c = =10
4.) WERE ANY BOLENOIDS REPLRCEDP---=-=--==== K0
5.] WEAT WAS THE VEHICLE TEMP. AT TIME OF
PROBLEM =~ == s mm-mmme e mcmmcmemmm— e e ma e =HOT
5.] WAS THE PROELEN STATIC [NOT MIVING! DR
DYHAMIC (MOVING) COMDITION OR BOTH?----- «BOTH .
7.} WHBAT WAS THE SHIFT LEVER POBITION?------ =D&, REY
9.} WHAT WAS THE THROTTLE OPERING AT TIME OF
PROBLEM? - — - ——— ———— —— - —m »RNY
3.} GEMERAL COMMEETA/INFORMATION?----------= »BEMGINE RADES BUT CAR BARELY MOVAS CAR TOWED TC
--------------------------------------------- =EBHOP.
Pags: 1 Printad By: BOBE © Dmbe: D1/2/2003 08:31:51 Rev®g

s




Tech Line Contact Report

A SNN___R____——_———— e e

Thiste: Created By: Date Groated: LastEctied By:  #of Edits: .
§080135 © KENE 08/ 92002 JAMESY 2 i
Code: Original Complaint Probabls Caume; Solution:
2513 ERRATIC SHFTS FWY SPEEDS REMAN AT ORDERED 8/20/02; TRANS; REMAN
Alt Codes: Status: ATR
KB Sourcs: , Tile/Subject: Mileage: 54078
Dealer #: 251081 VIN: 19UYA42631A008008 Em: :
DirConk:  ALEX T&: O Year: 2001 Mogal:  3.2CL
Serv. Ph:  (650) 579-4266 Tran: SAT TeirméGrade: TYPE 5
Sarv Mgr:  DARIUS SLOANE : : Doors:20R WDt 'z

- _ , {| Fact .MARYSVILL . Gountry:
[DirName: MIKE HARVEY AGURA - Dewo: 3.2CL 2DRTYPES BEYL Eﬂﬂ.ﬂHP am.

1070 PROADWAY : | Asce: P/S, SR, SRS: Ainams- LEATHER, USA
BURLINGAME, CA 84010- ‘I Enginé : 'rumr
Phone: 850-578-4200. Fax#. (660} Eﬂ-ﬂﬂﬂ Em Type: .
SM Nams; RIGK BROWN ZOnn‘IJIu: o1/ W.OE - Parte Roq &

ne: - 15471 ' '
Tech Line Suggests _ Information from Dealar
08/18/03 132:01:53 KEME:-—-------—————==scu_—— »THE TRANA SLIPA BND HAS BRRATIC SHIFTS AT
--------------------------------------------- »FREENRY SPEEDS
CODEEY - === mem e ctm s r e s m—— e »NO
-1 o o o | RS U U BIRNT AND BLACK
REMAN TRAMNS
GBIZDIDE 16:15:30 JAMBOV: - — —--==-e v mm———— =REMAN AST C(RDERRD B/30/02
--------------------------------------------- sHLIP AND D-SHIPTS BY ITSELF AT KWY SEEEDS

Page: 1 Printed By: BOBE Date; 01/268/2003 08:31:38 Rev#8

S T T R




‘Tech Line Contact Report

il fnl & Graatad By: Dt Crpated: lastEnitsdBy:  #OfElits: -
10¢i2535 JAMESY O826/201 JAMESY. 1
Code: Original Complalnt: Probable Cause; Solution:
2510 SELF D-SHIFTS AT HIGH SPEEDS REMAN A/T ORDERED B/26/02; 3RD CLUTCH?
Alt Codos: . : Btatus: '
KB Source: Title/Subject: Milsage: 36611
Fum ¥ 261415 VIN: 19UYA42701AD0R08T ERER
IFCont:  MIKE TZ: 0 Year; 2004
|Berv.Pi  (825) 674-8900

ServMgr: JOHN DIGQS -

ﬁ!ﬁmmg-

. {ammi«imai-wﬁaao" i

Phone | _
- Taech Lina Suggests . Information frorn Dealer
OR/36/02 15107112 JAMESY | ~~mrrree=cececmee=aa »REMAN A/T ORDERED 8/26/03
--------------------------------------------- »SELF D-EHIFTS AT HIGH SPREDS
Page: 1 : Printed By: BOBE Date: 10202002 128548 Revie

L e e




Tech Line Contact Report

TN, Raf & Crodted By: - = - DateOreated: 'LagtEdied By; - W .ofEdite:
1054502 GREGF 08302002 GREGE . 4

' . l
Code: Original Complaint: Probable Cause; Solution:
2610 SELF DWNSHFTS @ HWY SBPEEDS REMAN AT ORDERED 8/30402
Alt Codes: Status:
KB Source: Title/Subject: Mileago: 20076
Doslor & 251184 [VIN: 1euuASERE2A021B0Y  Em o
DirCont: | RON TZ - 1 Yedr; 2002 ‘Moddly. - 32Tt -
Secv. Pht  (303) 705-7800 : Tean: ‘BAT TikiWGrids: TYPES

ServMgr  RON-BOMINICO

Tech Line Suggests | Information from Dealer
D3/30/02 17:19135 CEEGF:+-r-r====m==—m—= - >REMANY A/T ORDERBD &/30/02
e e >BELP DWNSHFTS @ HWY SPERDA.

Page: 1 Printed By: BOBE : Date: 10282002 123958 . Revd s

e




~ TFech Lina Contact Raport

T RUr#: -. - Grgutid By: Ditefifialed: . Wi(EdfedBy: . B
zmgihm Gﬁ‘Et!F 03/05/2002 . GREGE. 1 ;
Code: Original Complalnt: - Probable Cause; Solution:

2510 DAWNSHFTE UNEXPECTEDLY OH HWY REMAN A/T ORDERED 945/02
Alt GCodes: Status: _
~ KB Souwrce: - _ Title/Subject: Mileage: 8307

Donlér#: 251034
Dir aont:

|[ViN: 19UYA426E2ADO3ETE B
Year: 2002, . - Mol IZS;F
. Tran; BAT . mﬁhﬂﬁil ES &

Tech Line Buggests Informaetion from Dealer

08/05/02 14:34135 QRBOP; «mm-- - mmccmcmamnma—- >REMAM A/T CRLERED 2/5/02
------ M e e s susss e s eeo o oo o- - - 2DWHEHFTY  UNEZPECTEDLY OF HWE.

Page:; 1 Printed By: BOBE Date: 10282002 123533 Rev#d



Tech Line Contact Raport

ﬁ“& Vi mEe. | el mw By ST R P m cm LT ] L..t.ariEEdI“d B"

1096138 . GREGF .09/05/2002 GREGF

Cade; Original Complaint: Probable Cause; Solution:

2610 WILLNOT GO, NO POWER REMAN A/T ORDERED 9/5/02

Alt Codas: Status: ATR

KB Sourca: Tila/Subjact Milsaga: 12435

Dealarik 251348 VIN; 19UUABBB0ZADG0856  Enr:

DirCont MATT TZ: 3 Yaar: 2002 Model: 32TL

Berv, Ph: (614} 883-3307 Tran:. GAT Trim/Greds: TYPE-S

BarvMgr  BILL LYTLE Doore: 4DR WD 2

_ - . Fact: - MARYSVILL Country: ' USA

[Dir Name: LINDSAY ACURA . Desc: 32TL 40R TYRE-S B8CYL 280.0HP 3,20
5880 SCARBOROUGH awn ' Aco:  PIS,.SUN ROOF, ABB, AIR BAG, USA,
' GOLUMBLIR, OH £3232- ‘Engine ik - Traped:

Phone:  614-859-2065 Fax#®: (814) a63-1991 | EmType:: S

DSW Name: BRANDT DEIONGE - ZoneDist: 03/D  |[WoX% Parts Roq &

Phone:  (310) 7818799 - 15455 .- - '

Tech Line Suggests Information from Daaler

L9/05/02 16145104 GREQF:----—---—-—----——--— »REMAN A/T ORDERED 57570

Page: 1 Printed By: BOBE Data: 01/20/2003 08:30:32 Rev#




Tech Line Contact Report

fhﬁfl}i: S T R ,n_.--,::' . ..i'i: A o= .'.---.-.-..-.-»--M A ..=. Wt e L"t .. . B.‘y:.. .

. # of Edles:
10061580 JIMH - O0B/2002 GREQF 3 '
Gode: Original Gomplaint: Probable Causs; Solution:

2511 LOCKED FRONT TIRES REMAN A/T ORDERED 9/5/02; TRANS: REMAN

Alt Codoes: Status:

KB Source: Title/Subjact: : Misags: 19637
Dealer ¥: & D0AaRR: - oo " N: 1BUUABGBT2A0ITI08  Er: |

Dir Cont: * TZ: 3 Year: 2002 Model; 32TL
Sorv. Ph: | Tran: 5AT - ' Trim/Gurcle:. TYPE:-S
Serv Mgr; Doara: 4DR B ¢ 2z

| . |l Fast:MARYSVILL " Gountry:. USA’
IDir Nams:  REGAL ACURA _ o ~ Dede: .3.2TL 4DR Tweamﬂzaﬁmp A
28156 LAKELAND HILLS BL - " “Aco:  P/S; SUN ROOF, ABS, Nnmuaa

. - LAKELAND, FL 33805- . o Enging & - Trlnll".

Phone: - EB:!-EB?-&UOD Fax#; {263} 8802401 || - E'm'l'wn_-a FEA L

DSM Name: MARK AKERS- . ZonelDiet: 04 /F wos ﬁu‘tlﬂ.oqi: :

Phone:  (310) 781-5789 - 15487 - L

Tech Line Suggeats Information from Dealer

08/05/02 13:5{1 15 JIMHI=-—== == mmm e oo m »(UETCMER STATES, TRRNH IS ELIPPING
--------------------------------------------- sLOCKEDR PRONT TIREA W/0 BRANEA
--------------------------------------------- *WOHT HOT MOVE IN REV
--------------------------------------------- »I CAN DUPLICATE A SLIP INTC A HIGHER GEAR
--------------------------------------------- *NO COCHS

. FHONT TIRIER TOCKED LIXE A UNEXFECTED
POWMEHIFT AT HICHER SPBEDH7-——~-mmmm—- e o - »I BELBIEVE
PLEASE CONFRIM WITH CUSTOMER
IF BC GET A REMAN AMD BE SURE T{ TELL THEM A
UNEXPECTED DOWNSRIPT
€8/85/02 17111:21 GREGF:~~—----—- -~ mmm=————— >REMEN K/T ORDERED 575702
--------------------------------------------- >JBLF DWMEHFT.

Page: 1 Printed By: BOBE Dute; 017282003 08:32:08

Rev #10




Tech Line Contact Repdrl:

TIL Ref #: Created By: Date Created: Last Edibed By: Fof Edits: &
1098415 GREGF 08/08/2002 GREGF 1 “}i
Cods: Original Complaint: Probable Cause; Solution:

2530 WONT MOVE, GAVE OUT _ REMAN A/T ORDERED 8/6/02

ARt Codes: ' - Stmtus:

I@ Source: Tiie/8ubject: Mileage: 27090

Doaler #: 251476 VIN: 18UYA42671A028610  Erm .

Dir¢ont:  JEFF TZ: 3 | Year: -2001 Modsi: - 32CL

Serv; Ph:  {215) 861-9300 Tean: BAT TrimiGrachi: WPES

[BervMgr:  PATRICKMC GINLEY Boors: 2BR W2 '

[Dir Name: MONTGOMERYVILLE AGURA . Deec: ,a.zm. 2DR TYRE 6 60YL zm AHP AL -
ROUTE 309 AT STUMP Rb || :Aee: P8, 8/R, BRE AR BAGY, LEATHER, USA -
MONTBOMERYVILLE, PA 18836- : Engimp#: - Trans#:

Fhons:  215-661-8300 Frx#: (218)861-1696 [ EmiType: T S

DaM'Naime: CARTRELL MOORE ~ ZoneDist: 02/C  |[Wiok Parts Reig #: s :

Phorie:  (310) 781-6799 - 16819 N y SR ' S S

Tech Line Suggests ~ Information from Daaler

G65/08/03 14:26:16 @REGF:---=-----mccmmmmaa - »REMAN A/T ORDERED S5/5702

--------------------------------------------- >WOM!T MOVE, QAYVR QUT.

Paga: 1 Printad By: BOBE | Dato: O11G200312:3143  Rev#6




Form Apemsed M. H. 2T7-0000
Autn Safsty Hotlina FOR ADBNCY VBE DWLY 258

(1A Dapartreant Vehicle Owner's Questionnaire

of Transportwiion MATIONWIDE 1-800-424-D303
’T',w Highway DG METRO AREA (207) 308-0123
o mlﬂml INTERNET: hitp: (wwhwv.nhiza.dot.gov

Pignaiure of Qv

[Viehicle Taent M. (V. octet dtutaocy | VOO OIS Vathicia Model Verion Year Cument Odometer Retdn
. alriutiail 00 drvers | ’
L 19UYAL 28T ADRES1R ACURA riia B 2002

[ Purchese Det
01-DEC-2000 | Ceslers Nam

) Disasl
: Gy
) Hu'l.'mndl'l Fusj injeclla
iTrmn‘him Bock Brakes icitraint Byalten Conlry
[ | @ Yos |(KI2-portBat E:- ﬂm“
] Privarside Arhag i Bl 4 Mirfven
(X Avcrntc | [T No l'_'I N m H,._.,,

FAILED MEHM} nrnnumuu

APPLICATION INFORMATION
(Plexcse dencribe in delell 1ha incldeniis), Fallurels], Crash{es). and injinghes) on s bask of this forn)}

Cramh Fre NRGer o Poreci ijirod | Nuioor of Faiaitio. | Estraeied Proparty Damag | Repartedte Pals
[ClYer [Jol[] Yes [@ Mo o a Oy [Kne

NARRATIVE DESGRIPTION OF FAILURE{E], NCIDENT(S], INJURY[IES)

THE TRANSMISSION HAD BEEN EXHIBING SOME SHIFTING PROBLEME A FEW DAYS LEADING UP TO THE
FAILURE. WHEN IT FAILED, IT WOULD NOT SHIFT UP TO 3RD GEAR. | TRIED TOTI.IRIITI-EGIRAMLIIJ
TO HEAD TO THE DEALER AND WAS MOMENTARILY UNABLE TO SHIFT NTO DRIVE OR REVERSE
BECAUSE IT WOULD NOT ENGAGE. AFTER ABOUT % TRIES | WAS ABLE TO SHIFT INTO REVERSE AND
THEN BACK INTO DRIVE AND LIMPED THE CAR TO THE HEAREST FARKING LOT WHERE | WAITED FOR A
TOW TRUGK. HAD THIS HAPPENED ON A HIGHWAY IT MIGHT HAVE BEEN MUCH MORE SERIOUS. THAVE
HEARD OF PEOPLE WITH A CL OR TL [SAME TRANSMISSION) THAT HAVE HAD THER TRANSMISSION FAL
WHEHMMWWHMFMWIWHDHTHDUTWARHHB VERY DANGEROUSMAK

MMHMMMHW mmmMmhmﬂhﬂhmhm

. lmmﬁmihdmhmldwﬂldlhmmhﬂmm:ﬂﬂm
: tmmmrammw mxy ba xped in mpport of tho agity's sollor .




Tech Line Contact Repo

TRl ¥ OfagedBy: . -DiwGienbed:. %‘?Mﬁr . WOrEdm: -
1097848 BREGF IRz COGREGE . - 1 |
Code: Original Complalnt: Probable Causs; Solution:

2610 DWNSHFTED, LOGKED UP TIRES REMAN A/T ORDERED 941102

Al Codag: '

KB Souree: _ Title/8ubject:
Ibﬁ_ul!rp: 251451 : '
Dir-Cont:  TERRY TZ: .2

 [sarv.Pn:  (918) B27-2668
|8erv Mgr: T HAYNIE

Tech Line Suggests : Information from Desler
DSF11/02 12:36157 CRBAF :=-=c=====mmmmee=aa- ~->REMMY A/T cCROERED 5/11/02
--------------------------------------------- »DWMMEHFTED, LOCKED UF TIRES

Page: 1 Printad By: BOBE _ Data: 1W2072002 12:35:00 RevE



Tech Line Contact Report

T:RéE: - - Oweliby .Dafe Trdkfod: - - gt B By: . doredu
000108 ' JHUNT - 0811312002 GREGF 2
Code: Origina! Complalnt: Prabable Causa; Bolution:

2510 UNEXPECTED DWN SHFT TO 2ND ATR; TRANS; REFER TO REMAN

Alt Codes: Status: .

KB Source: Titlae/Subject: ' Mileago: 31232

Iﬁnhrl: 251381
Bir Lont:  JOHN

Sotv. Ph: - (562) B69-1111
Bury Mgr:  MIKE'BYNUN

VIN: 19UYAZ601A023718 - Em -

T © Year 2001

, ~*(a1nmmm ¥6063 .

Hhdr:

- Tech Line Suggests _
G9713/02 1511846 JHUNT: === - =mce=c e = ———————
WHAT DOEE THE FLUID LOOK LIER?
“HFER TO RRAN o
AF1EFO2 0921105 GREQF:--=——-=smrnom— = m *REMAM AST ORDERED 3716702
---------------- e Es e —mmmmebees e e=v == -~ - 3HBRD SHIFTE, IMPII:TED DWMEHFT .

 Page: 1 Printad By: BOBE Date; 10232002 123445 Rev#d

e




Tech Line Contact Report

TA-Ref#; cmn,; U Datd Creafed: . IaEtEdited By FofBdier S
1099074 o KENHG T o owvese - GREGF. | 2 . -
Code: Original Complaint: Probable Causs: Solution:

2510 SUPREIZE DOWN SHIFT REMAN AT ORDERED 9/15/02; REFER TQ REMAN

All Codes: o : : Staius: '

. Illnnn Zﬂlﬁ?ﬂ
| 'sfm 1summ1m E::r — T

m_ : RICHARD KAHL",

Tech Line Suggesis
08/17/02 13:27:27 RKEITHC)

REFER TO REMAN

D9/1B/02 06136458 ORBOP:z - —mmo o »REMRN A/T OERDERED 5/18/0%
--------------------------------------------- sHARD SHIFTS, 8-DWNERTFTS.

Page: 1 Printad By: BOBE . Date: 10/28/2002 12:38:32 Rev#8




Tech Line Contact Report

Tﬂ.ﬂrl'#:

1101?00

Coda: Original Complaint: Probable Cause; Solution:
2510 NOT ENGAGING : REMAN A/T ORDERED 23/02
Alt Codas: Status:

Thig/Subjact:

Yy

CALABABAS, CA 91302- - ‘
- Fax i {5131223-2'@? | Em_‘l'ypn.
Zono/Dist: 01/8 .. [w.O#:

gt L prog o e
Tach Line Suggeaste Information from Dealer
05/23/028 13149143 GREGF 1~~-——===c-——me - »REMAN A/T ORDERED 5/33/02

Page: 1 Printed By: BCBE Date: 01/28/2003 04:31:24 Rav#e




Tach Ling Contact Report

L

Ty Raf & ' Crigted By: - Date'Ordatod: . LastBalted By: ' #ofEdjth -
1104856 GREGF 10/01/2002 BREGF v

:
Code: Original Complaint: Probable Cause; Solution;
2510 DWNSHFTS INTO 18T REMAN A/T ORDERED 1041102
Alt Cades: : Status:
KB SBource: Title/Subject: ' Milsage: - 16960

Doalor §: 254481
PirCont: DAVE

Séiv. Ph: - {201)657-0029
Ssrv Mg DAVE TANGEN

TZ!

|ﬁm-rri§e PARK

o

Tech Line Sugygests
10/01/93 14151105 GREGF;

e R oy R e o A MR A A R —

Page: 1 Printad By: BOBE Data: 10/26/2002 12:38:42 Rov¥d



Tech Line Contact Report

T Ref#: Created By: Date Creatod; LastEdied By:  #of Edits: £
1105081 GREGF 10/02/2002 GREGQF 1 :
|
Code: Original Complalnt: Probable Cause; Solution:
25610 SELF DWNSHFTS, 60-30MPH REMAN A/T ORDERED 10/2/02
Alt Codes: Status:
KB Source: Tithe/Subject: Milaage: 42478
Dealar ¥: 251064 VIN: 18UUABE932ANN2800 Em:
Dir Cont: DAGO TZ: O l Year: 2002 Model:  32TL
Serv. Ph:  (714)689-1188 Tran: GAT TrimiGrads: TYPSNAY
ServMgr: ERICL Doars: 40R WD: 2
' Fuct: MARYSVILL Courtry: | USA -
[DIr Nama:  TUSTIN ACLIRA Diec: . 32TL ADR TYPE-S NAVT ’Eﬁﬁ:GHPML
© B AUTO CENTER DRIVE Aces PIS, suwm ﬂssrmﬁm Uah

TUSTIN, GA 92782 Engwc#: : rruu "o ™
Phone:  .714:069:0000 Fax# (714) ?344545 : Eﬁi'T!pﬁ' bt e Gl {4
DSM Niwie: SEAN PALMER Z3naiDist: I+ D Jlw.os: . -nirﬁﬁﬁiéir';-“‘-s e R
Phone: ' (310) 761-6799 - 16856 | K A
Teach Line Suggests information from Dealgr
10/02/02 12:02154 GREQF:-——m - o oomommmm . »REMAN A/T CRDERED 30/%2/02
i GRLLEE EEE R —— >8ELF DHNSHPFTZ, 40-30MPH.

Page: 1 Printed By: BOBE Date: 10/28/2002 123525 Revi®




' Tech Lina Contact Report

(== - ‘- - - - - = - - ]

T Raf Created By: Date Create: LastEdied By:  #ofEdita:
11068295 GREGF 10/04/2002 GREGF 1 .,rgi
Codea: Original Complaint: ' Probable Cause; Solution:
2510 DWN3HFTS @ FREEWAY SPEEDS REMAN AT ORDERED 10/4/02
Alt Codes: Status: .
KB Sourcs: | ﬂﬂufﬂuh_hct: : Mileage: 62829
[Denler®: 251602 VIN: 18UUASS631A020481 Em
Oir Cont  JUSTIN TZ: 0O Yearr 2001 Modal: 32TL
farv.Ph:  (714) 777-3300 Trar: BAT Trim/Orade: 3.2TL
Sarv Mgr: LEE JOHNSON Daors: 4DR Wwo: 2
, Fact: MARYSVILL Courtry: USA
Dir Name: WEIR CANYON ACURA || -Deser 227L4DRBCYLE25.0HP3.2L - .
8375 EATT LA PALMA AVE Acc: PIS;S/R, ABS, AIR:-BAG, TCB, LE#I'HER.USA

© ANANEIM, CA 92808 Engina®: . . - : mnu- e DL T
Shone:  TIATITSNO0 - Fexk (MWG2012 | Emifyge - o ""'if
BEMNate: BiLL NOTTBUSCH ~ Zonsiiat: 017G iwox. Hrhniqt P T
|Phone: - (310) 781-6799 - 15993 | E |
Tech Line Suggests Information from Dealer
10704702 14:03:04 GREQF: ~=r === -—=-=-m-mee—aa~ ~AEMAN A/T CRDERES 1l0/4/02

--------------------------------------------- >DWASHFTS © FREEWNAY SPEEDS.

Page: 1 ' Printed By: BOBE Data: 10/28/2002 {23912 Rer#6

- P




Tach Line Contact Raport

TLRef® . MdB}n S DateCreated: . oo LangEditedByi o #of Bl -
1108630 . GREGF - - . io@e . GREGF. .o % . >

Code: Original Complaint Probable Causa; Bolution:
2613 SHFTS ERRATIC, DWNSHFTS ON OWN REMAN AT ORDERED 10/14/02
Alt Codea: Status:
Kﬂsnurﬂ. ﬂﬂdﬁubj_mt: " - Milsage: 27438
hirﬂmﬂ:;‘ 'Hﬂﬁﬁ
Sare. PR

Tech Line Suggests ‘Informatlon from Dealer
1014702 10:32:33 @BAF: ~———m= - mem e >REMAN TRREME ORDERED 10714 /02
--------------------- =t mm—mremmee-—--»GHPTS ERRATIC, DWNSHFTS ON OWH.

T H 1 Printed By: BOBE Date: 01/26/2003 DB:30:556 Rev#B



Tech Line Contact Rapurt

TLRet#: . CresbsiiBy . . DeteGeasted: La!ll'ﬁdi'hdaje ﬁuFEdItn"
1408948 . - KEITHE C. o AoMgRoeR CeeRTI . 3

Gode: Orginal Complaint: Probabls Cause; Solution:
2510 DWN SHIFTS WO WARNING REMAN AT ORDERED 10/16/02
Alt Codas: .

KBSnum Tide/8ublect

T N
Dir Conk.  TRAVIE ° 'ra;a- i
Siéirv. Py .ms}?ﬂ-ﬂm AT :
Barehigr: u‘wwum

s m’n vrgcmnmm
|pp R .,:ELBKQ Txmﬁs-
99 -dﬁﬁi
wﬁm‘; VE B
rﬁm {mﬁ&ﬂw

Tech Line Suggests Informatlon from Dealer

10/16/02 07:44:50 KRITHC:~------ CEmer s e ————— ~TRANS HRALFTS DOWN W/D WARNING
REFER TO REMAN

10/16/02 12: 103:09 SCOTTV:-r---=n---- P SREMAN A/T CRDERED 10/16/02
--------------------------------------------- >ERRATIC D/SHIFT

Page: 1 Printed By: BOHE Date: 10f28/2002 12:38:13 Rev#6




Tech Line Contact Report

e o = ]

TiL: Ref# Greated By: Date Croated: - LastEdhed By:  #0of Edita: &

1110281 SCOTTV 10/18/2002 SCOTTV 1 a5
: . |

Coda: Original Complaint: Prokable Cause; Solutlon:

2510 VSHIFTS AT HIGHWAY SPEEDS REMAN AT ORDERED 10/16/02

Alt Codes: Status:

KB Source: Tiie/Subjact: Mileags: 26323

[Deater®: 251478 VIN: 1BUUAS6712A032714  Em:

DirCont:  RANDY TZ: 3 Yoar: 2002 Modal:  3.2TL

Serv. Ph:  (248) 471-5200 Tran: SAT TrimiGrade: TL NAVI

|Serv Mg ASHMALL Doors: 4DR WD: 2

_ Fact: MARYSVILL Country: USA
[EliNarne: . SUBURBAN ACURA CoeL Deng: SETLADRNAVI 6EYL 28032 -,
L . 25000 HAGBERTY.ROAD A mmm ARBAB, TGS, LE#’I'I:ERMSA

o EARﬂ(IHGTON HILL, MI 48335~ g Eﬁn“ﬁ.ﬁ o ‘!’run# =_- S

Plre: - 248:471:9200 Fix#: (248) 42?-5153 Ehalyl: a LT ’

DSM Name: mmiaulTGHELL ano.\‘ﬂll.-t: 03/C wml:- o nmwnﬁii: a0

Phone: (310) 781-6799 - 15005 : L o

Tach Line Suggests Information from Dealar

10715/02 170505 BOOTTVi- === mcmm—ma *REMAN A/T ORDERED 10716702

..---.--------------+-~—--;--——-—--—--—------I--:-B{HHEHIFTE AT HIGHWAY SFEEDS.

Page: 1 " Printod By: BOBE Date: 10/28200212756 Rev#2




Tech Line Gontact Report

TLRaf®: .. CleatdBy o DatsCreated;
111% .:._ _.:" zr ':::_ . :.:". u '--. -‘ e Y ) l‘

Code: Original Compisint: Priabahle Cause; Solution:
2510 SURPRIZE DOWN SHIFT REFER T} REMAN

Alt Codes: _ Status:

KB Source: Titia/Subject: Milaaga: 680
Toaler ¥ VIN: 1auumaaaaan4u1aa

'Maanu e e 2003

Phone: {am} 7B1-6799 - 15881

Tech Line Suggests Information from Deaaler

10/21/02 08109:54 KBITHO; ------=m-mmmmmmumane »SURERIZE DOWH SHIFT, FLATRE OM SEIFTS
REFER TO REMAN

Page: 1 Printed By: BOBE Date: C1/28/2004 06:28:30 Rev#9




‘ Tech Line Guhtact Ropurt
TRRe® - CrsatecBy: Mgmw pBy: . pobEdt .
11124988, o GRE'E-‘J‘!';.r ' 1'4&4'2@3

Code: Original Complaint; Probabla Causs; Solution:

2510 WONT MOVE, FWD OR REVERSE REMAN A/T ORDERED 10/24/02

Alt Codes: . Status:

KB Bource: ﬂﬂnfﬂiuhhct: . Hllngn 10259

Poaler#: - 25111:?‘ e B1000 AR
i mm

sﬁﬁ'@ﬁE _ :
TR 1 Fact MARYSVILL Cauntry: %
HILLBIDE AGURA : : : A.2TL 4DR TYPE-5 BCYL 280.0HP 3.2L
1" 1930 SUNRISE HIGHWAY
¢ ' BAY 8HORE, NY 11706-6013;" -' 3
ke . 631-988-4000 Fax #: {531}955-420?'

DHI.'I Hum AMYTEER.LINGK Zone/Dist: 05/F . |(W.
Phone: BT G T R R T S |

2

Teach Line Suggests
10/24/02 14:04:39 GREUF:--—-——=—mmmmmmmme sREMAN TRRNH ORDERED 10734702

Page: 1 Printed By;: BOBE Data: 01/26/2005 08:20:43 Rww#0




Tech Line Contact Report

S ————
TILRef#: = | G’rnataﬂﬂ!-
1143288 - T
Coda; Orginal Complaint; Probable Cause; Solution:
2613 DWN SHFTD ON HWY, RPM FILARE ATR; TRANS; REMAN
Statun:
TieiSubect: _ Milaage: 23230

WDt 2

M@V’L‘- %bﬁuriuﬁ‘ U&A
_ | T it @ﬁmmmm 226.0MP 320
o 1EEH S, “EAMIAMI TRAIL ﬁﬁ P/, S/F 489, AR BAG, TGS,
" FORT MYERS, FL. 33006- ||| Engine#:’’! ;

; 5'::_';__:':,134'_1-{%-{831 Faxk f941}41g-21 Em Typs:

.':-.k ; hnmllt. MIG w.n.t:
W2E o :;«.J:.: | R
Tech Line Suggests Information from Dealer
. 10/35/02 06;15:24 TIMTr-------womeo s »COST HAYS CAR DOWNSHTIFTED ITR SRLF O THE HWY.
e imeemmreemememm—meme———eas *ALEY SAYS INT WO REVERSE AND ENGIME REM REVE.
--------------------------------------------- »NO DIC'E. CAN I ORDER A TRANOT
THRTE UP TO Da¥ IF TOU NEED AUTH, BUT IT
ECUNDE LIKE YOUR TRAHE I8 HURT.
mfzs.fnz 12437150 GREQF:—--—------r——==rm=m=== =REMAN TRANZ CRDERED 10/35/02
B T T »IWNEHFTED @ UWY SPEEDS.

Page: 1 " Printed By: BOBE Date: 017282002 08:2700 Rav#e




Tech Line Contact Report

TiRafl: . Bmclﬂy' © Dt Gomgtids. G uﬁﬁﬂ]mars M

f11esee - 0 o GREGE . Cged ot PRTRRL L B
Code: Originul Gomplaint: Probable Cauas; Solution:

(2510  KICKS DWN TO 18T REMAN A/T ORDERED 11/04/02

Alt Codaa: Status: ATR

KB Source! THe/Subject: Milange: 14414

:f\ A " ' 1'- - Ié "'.{ 1?'”.' 15””&5&&@“5@5

i ;:;',-' 10 ggwmwwf EEIMWH
S ':' _ .__.;m*??ﬂ?ﬁ-ﬁﬁﬁs? .'

Tach Line Suggosts

A1/04/02 17134:5% GREGFI--————==---=--mm oo -
11/06/02 06:05:12 PETRL:»-———=-~--==c-—======-
JUET INSTALLED TRANH--------—-——r-———m=———na=
¢CDE IS FOR LU SOLENOID, CHECK CONNECTIONS

Paga! 1. Printed By: BOBE Date: 02602003 08:27:23 Rev#¢




Tech Line Contact Repnrt

111%5 P 5$GTF*J S 1*1@32@2 U eeom
‘Code: Original Compleint: Probabla Cause; Solution:

2510 DWNSHFT WHILE CRUISING REMAN AST GRDERED 41/8/02

_Alt Codes! Status:

Tach Line Suggests Information from Dealer
1:/08/02 12:47:52 Q00TTV:i-——=-r—mmmmmr o= »EEMAN A/T ORCERED 11708702
--------------------------------------------- *DOWNEHIFT WHILE CRUTSING CN HWY
Pagae: 1 Printed By: BOBE

Date: 01/28/2003 08:27:36 Rev#8



Tech Line Confact Report

TiL RatR: -' | gwm ot
‘lﬁ“ﬂ GREGF L
Code: Original Complaint: Prohable Cause; Solutlon:
2510 LOCKED UP REMAN AT ORDERED 11411502

Shone: :31:1}‘?51'-'13;99 15@@5 =

Tech Line Buggeats Information from Dealsr
11711702 0%144d:11 GRBAP:-==-==r===mreec~me—ar »REMAM THANS ORDERED 11/11/02
--------------------------------------------- »LOCERD UP.

11/11/02 05:44,30 GREGF:-—--- foall badk)----- =MARE .

khhkkhdbdkehdrdkhkkakkd bk ARDG INPUT DATA FORM FOR CATFTING PRODLEMY &4 stadddwaresrtavinter

1.} DID THE CHECH ENGINE LIGHT COME ONE~---- =HO
IF S0, WHAT WAS THE CODEF====vw=-n= m—3
2.] NKERE YOU ABLE TO REPEAT THE CODE7--===== >
3.) WAS THR ECU REPLACED? - -o—=ms==-mme=m==—— »HO
4.) WERE ANY SOLENOIDS REPLACEDZ----=r-=-- -~ N0
5.) WHAT KAS THE VEHICLE TEME. AT TIME CF
PROBLEM? ~=—mrm = m mmmr—m e —mm e mmm————— s0DP

6.] HKAL THE PROHLEM STATIC {(NOT MOVING) OR
- DYRAMIC {MOVIKGZ) COMDITION OR BOTH? - —-- -»MOVING

7.] WHAT WAE THE SHIFT LEVER POSITION?------ =DE
E.] WHAT WAS THE THROTTLE OFENINZ AT TIMNE OF

PROFLEM? - — ——» — = —= - = —mmsmmmmmamm—ma—-a =MODERATE
5.) OHENERAL COMMBENTS/INFOBMATION?---—-----—-- »TRANE WIL JUST DWN SHFT OW IT'8 OWMN. YOU WILL
[ e mmamm e — —————— =AE GOTNG ALOMGE AND IT FEEL LIKE THE CAR I8 IN
................................ mm— e e ——-—-5THO GEAR. WILL PUT ¥OU INTC THE WINDSHIELD,

Page: L _ Printed By: BOBE Date: 01/28/2003 06:28:02 Rev#6



Tech Line Contact Rapurt

L Ref'8: i CrestidBy: Iim Groginds:
1121211 L BCOTIV . wmnzm 3
Code: Original Complaint Probabis Cauae; Solution:
2510 SUDDEN DWNSHIFTS REMAN A'T ORDERED 11/18/02
Status:
Tite/Subject: Milesage: 24200
: 251454 U’IH 1EIJYMEEH1AUEBEEE Em _
e -=<.Dﬁlﬂl 3 : mf- iz 15 L “ ‘ . '.’? .."“"'*x:,""":"'.!:';:;:’ia
! {mmm LT S ﬁgﬁl i M A _
BUD A. Doors: 2DR '
Fact MARYSVILL Country: USA

PRECIS!ION ACURA OF PRINCETON Deae: 3.2C1 20R TYPE 8 6CYL, 260.0HP 321

3001 ROUTE 1 Ano: P/ B8R, SRS AIRBAQS, | FATHER, LISA

LAWRENCEVILLE, NJ 0B548-24085 ” Englne #: Trans¥:

809-865-0800 Fax i {809)895-06268 .| Em Type:

: STEVE NELSON Zona/Dist: 02 /A W.0.& Parts Req #:

(858) Bas-3850 - 16082 |
Tech Line Suggests Information from Dealer
11/18/02 15:10:38 SOOIV i----- o mme e o *REMAN. A/T CRDERED 11/18/02
--------------------------------------------- >SUDDEN DWNSHIPTS

Page: 1 Printed By: POBE Date: 07/28/2003 08:28:17 Rev#@



Tech Line Contact Report

TLRsE: ¢ CreswdBy . Dals ¢m= L ZJ Last Bl
11zam © o LGREGRTT 1iRBR0E L «
Code: Original Complaint Probabla Cayse; Solution:

2610 WILL DWNSHFT @ FREEWAY SPEEDS REMAN AT ORDERED 11/26/02

Alt Gndu: Status:

_ nlll.fﬂuh}ncl:

[VIN: 19UUASBB02A008817  Emn:

L Yawn 2002705 o

1 5AT
Dﬁﬁri‘-”iﬁﬁ PR w

i Fectt MARYSVILL w,cﬁnnn-g- O8K
I Dese: 3.2TL 4DR TYPE:S 6CYL 260.0HP 3.2L

Tech Lina Suggests | Information from Dealer

11725702 13:54:16 GREQF:-==--===-=====—==wm- »REMBN TRANA ORDFRBD 11/35/02
------------------------------ == omae_=— -+ uWTLL DHNSHFT @ FPREENAY SPEEDS.

Page: 1 Printad By: BOBE ' Date: 01/25/2003 08:28:35 Rev#d



Tech Line Contact Rapurl

mcmw -

g 0 o BREGEL L 11&?}2@ o EEE

Cods: Original Complaint:
2510 ABRUPT DWNSHFT, DELAYS REVERSE

Probabie Cause; Bolution:
REMAN A/T ORDERED 11/27/02

31300

hl'lflgﬁh{'
Fact MARYSVILL
' -Desc: 3.2TL 4DR TYPE-5 NAVI ECYLEEUBHF' A
Age:  P/B, SUN ROOF, ABS, AIR BAG, UBA .. will k&

meJNGEﬁ’E FALL. N? 12588

[Phore:

DEM MNume: Malissa Cehn

845-208-0400

(1113 111-1111

Fax #: {B4E) 208-1629
ZonelDist: 05/D

Enuh- [

Em Type:
W.O4;

Trans¥:

Tach Lina S8uggests

11727703 11:52,47 GRBEF:

information from Daaler

»REMAN TRANE ORCERED 11727702

---------------------------- ~=—==ms-sse—~--_-3RBRUPT DWNSHFT, DELAYE REVEROE.

Printed By: BOBE

Date; 012872003 08:=20:00 Rowvdé



Attachment Q2-C

NV3-21kiay/PE02-081 _ American Honda Motar Co,, Inc.
_ January 31, 2003




Jannary 8, 2002 _
. American Honda Corp, REC
1919 Tortance Boulevard Ely ED
Torrance, CA. 90501 JAN 11 2007
_ +OND
RE: Claim : PCS-208 . mﬁmnmcq
Insured : MWDEPAHWENT

Loss date: 12/06/01
Clalmant : Jodl Adems

- To Whom It May Concern: |

We are the Third Party Adminstrator for MADSTF, the Michigan Auto Dealars Self~hsured
Fund. Gettel imports is insmed through this group and a clain has been preseated against them.
Our investigation reveals that 4nd pechaps her child, suffered injuries due to .
' tramsmission problems with her 2001 Acura 3.2 TL. Apperently the transmission failed by

down-shifiing from 4% gear into 1™ gear without notice. It is claimed that injuries were sustainet
when they were thrown into the dashboard. .

,has retained an attorney. As the inyarance adjuster for . temder thege
damages to you. y .

Plesse contact me at 1 (306) $30-7272 to confirm receipt of this letter.

Please contact Claimant Attormey Melton H. Little for direct dandling of this matter. I have
enclosed a copy ef his Letter of Representation for your refarence.

Thnnk}nuﬁarguurﬁndattmﬁuntmhismm.
Yours truly,

BCS .

Laurs Jorgensen

Str. Adjuster

Bnclosure; Letter ot‘Repmsantaﬁon

eo: Mary Cochrane, Gettel Imports
. Kathy Hammond, Lake Agency

Maxcia / PCS .
' ' Ts Cocorle Rowt SE « Grand Rapids MI 49546
Propesty & Casualty Sohutions « Suite 400 = .
*800.930.7272 - £:616.285.0061




CUSTONER RELATIONSHIP MANAGEMIEWT SYCTEM

AMERICAN HONDA S , . :
' dpool Repot” A Dwie ;. 2025:2

Caga Potala
CaselD: i BOI2002-09-2300288 Dhvislon Acura - Auto Cendition : Closcd  Open'Dmi.: 9/23/2002 7:35:13 AME:

Easamm “Tagon Stradford

SubDnsion:  Customer Relations Steties:  Closed: mmm 912472002 10:00:24 -

Case Owner ! Jmsndfud Method : Phene Quea ;
Point of Origin ;  Custorner Wipbin : )
Case The © .. LA TIMES ARTICLE No. of Attechments |
Ste/ Contact Inks : Product nfo @
Site Name : Unit Owner .
" Dealer No.; - . VIN Typa / No. ; US VIN/ I9UYA42471A018158
Site Phone No. : . -814-B70-11507 Madet /Yeaar : 32CL /2001
ContectName:  RICHARD ZTMMERMAN . . Model ID/ Product Line:  YA4241FNW/8
Day Phonia No.:  814-876-1150 ' BT Miea f Hours :
Evening Phane No, ©  814-455-1319. - " In Servica Dat : 97700
Gell / PagerNo. 7" ~ Morths i Lse : 24
Fax No. ; : Enghne Number : J32A13007473
Addeens. : 1750 W 22ND ST Originating Dualer No. / Neme 251483 / CREST ACURA
City/State fZip:  ERIE, PA 15502 . _ P Seling Dealer No. / Mame : 251447 / ACURA OF ERIE
E Maf ; - w7 1| Tm: 2CL
Servica District No. : T No. Of Doors : 2 -
Sales District No. : R Trasrsmiseion Code ; SAT
Extarior Color : GN
Curmont Dedier No. / Name i Factory Warranty Start / End Data :
EhoneNa. : ' o S Factory Warranty Cancellation Date ;
| City 7 Stala/ Zip = T T 1| Extended Warranty Start / End Derte :
_ Service District No. ;- C . . - ] | Extended Warranty Cancefation Date ;
Saies Dimrict No. & SN “ . a. || Terms:Mbes/Months
WarmntyLd)u'RalBIMa Fr- | Wmy e
Agent Nama ! e ' Farly 1: Not Applicable Party 3 : Not Applicable i)
Parly 2 . Not Applicable Party 4 . Not Applicable i
heoves : . .
lssue D / Tiin Siatua | lesus Typa 1 fasus Type 2 Labor Codel — Labor Code Desc | NPS
BO12002-09-2300288-1 / RICHARD ZIMMERMAN - |Subcanc Cloac; Corporate Media Fxposure 1218 [Aanematic Trans




CUSTOMER RELATIONSHIP MANAGEMENT BYSTEN
AMERICAN HﬂNDA " opesifepet . ForsDete s 1022
_ Ivauo Dutalia ]
I65uB 1D :  BOI12002-09-23007288-1 Type 1. Corporaie Condition : Closed Wipbin :
lasue Originatar @ Jason Stpadford Type 2: Media Exposure Status:  Sobease Close Cpen Date : 923002 7:35:23 AM
lssus Owner:  Jason Stmadford Queus ; Cloca Date :  9/24/02 10:00:22 AM
Izsua THe : g : ™ ¥
Coding nfo : C Req Mnfio
Labnrﬁudsfﬁasc:_;ﬁhmmﬁgm ﬁﬁw!m |
-. o < Engiyw Serial Number : _Dalvery Date :
Condition Code Desc Shift Cuality 2181 '~ Clisck Requisition No. ; Stafus: - .
Carmpeign Code fDesc: o \_HM . Cost Center : -
Duu.mantﬁaf# T Dafect Code - Chack No. -
Deciston IhFEerf. N Primary Amount'; :
Regolifions : Documentéd Coees, incidental Typs.1 J Amount ¢ /
NPS Number : - R o incidental Type 2 £ Amount ; /
Claim Autih Wnfo : T‘ﬂm.
VIN No. : " Repair Ortier Dake 5 P' m”“ NG, :
Dealor No. : Expirabion Date Phans
Claim No : ' Last Upsistod On ' Ctmstma:a:
Requesiad Amourd Parts Amonnt.
Emor Codes: . o . -
Solution / Linkwd Resolution Info : Parls Info : i )
" Solition ID: . Reedktion e T o o - o Past No. [ PartDescripion | BO Reeson
Chalm Aurth Nolos -




CUBTOMEN RELATIONSHIP MANAGERENY TVSTEM

AMERICAN HONDA . .
Sponl Report Fus Dale . JIV252
Case Hislory
Cage ID : BO12002-09-23D0028% Ceosa Titla

***NOTES LOG 0922302 07:35:13 AM jstradfo
La Times article

Tha custoser said be Teels the transmission cauzed hith to have n secident. He read an article aboit our transwissions problems and fiecls that is the reason
be bad the accedent. Dan at the Body shep, which is a Cadlillac dealer verified the problem. The cusigmer had AAA tow the car to the Acura Dealor.

They told him they had to bave the car towed to there body shop, which is the Cadillac dealer. The customer epoke with the GM of tho dealer who told
him 1o call our oifice. The customer £aid he is payimg for the epairs. He is oot uxing his innoance company.

The customer was driving on the highway in the middle lane. The customer felt & msdden jar in the car. He thought be hit something and swerved. When
he swerved he bit the ob ceusing the damage. Be subscequently defermined the transmission shifled from Sth to 2nd causing the jaring of the car.  There
was no police report. There were no injurier. He wa alone when il ocewred. This necured 8-31.

The car is mpaimed & the pomt where the Body Shop coold rosdtest the car. Dim, st the body shop asid be verified the shifting of the cor.

*e* SUBCASE BO12002-09-2300288=[ 9/23/2002 7:15:23 AM jsiradio

*+** SUBCASE B012002-09-2300288-1 - NOTES S/23/2002 7.46:03 AM jetradfo Action Type Call firom Custorner

Advigsed the costomer aur respoasibility is 1o repair his car under the ferms and conditions of bis wareanty. Seggested %o hmn his inswrance company would subjugate
if they thonght we responsible. The custnmer sxid he was going 4o pay for the repair. Advised the costomer he coold send our office whatever information he

had dhat b it proved his pomt. Upon review of that imformation we would provide him with our official position.  Advizcd him, at fhia point we would nepair

any warrantzble problem, but would not be willing to pay for darsage dve 1o the accident. The customer said he underziood and woukd send in the infomation he

has,




FommAgpread: LD, M F1I-008

E- Auto Safety Hotline FOR AGENGY USE ONLY 1382
U . Dapurimvent Vehicle Owner's Qmﬁmalru

o TRpo/aton : NATIONWIDE 1-300-424-8353

.mﬁ“i'“ﬂ . DC METRO AREA [202) 308-0123

Mmm"‘“. INTERNET: http:/fwww.nitos dot.gow

. . . VEHICLEINFORMATION .
e e Ay L b R——_— Y Ty T Vetice Moddl ™1 Volido Yeur Curort Odomeir Rondin
AN anhivery Bk . .
ACURA lam 2NN
[ Purchuia D Engiro Etze
nu_uuhumu : oA, “""
DH" B mmq HoCylirders

You Ela-maul O¥e ﬁ“"‘"““
m pa—— U o [C] Driveraicie Airiong Bal M
10 Passargarsida Mrbeg a®

FMLED monammmm H’QPIM‘I'IOH

m POWER TRAN: TRANSMIESON-ALUTOMATIC Em.u m,.,..
. ' Teplacement
Ne of Falure Culam of Falure(s) . iy
Micuge &t Faliweln , Pﬂ-} Previously
¥ohick Bpood at Felure(s) , en  [No| [ Yer [JNo

APPLIGATION \NGIDENT INFORMATION
(Pioese daseriba In detell e Inckianis), Felbralx), Crashiss), and inkr¥ias) on tha bask of thia form)
Crash Ao Number of Persors injred | Rumbar of el | Estmaind Property Cmeg | Reporiod 1o Foli

OYee [OINe|[]vea [ ™ t [iver [Jne

mTI'H'E DESCRIPTION OF FAILURE]S), INCTOENT(S), INJURY(IES}

WHILE DRIVING 70 MPH AND WITHOUT WARNING SPEED OF VEHICLE DROPPELD FROM TOMPH TO 10 MPH.
DRIVER SUFFERED MINCR IN.AURIES. *AK

n manufecirer, YOUr nespones, of & sizielcn] surary hersol, may be used n supooit oF the sgenoy's sclon




P Apsored: ONLA. No. 315Dkl
DOT Auto Safaty Hotline FOR AGENCY USE ONLY 254

us Demtment Vehicle Owner's Questionnalre (VOQ)| Perecte 0d_or
of Tranaportafon

NATIONWIDE 1-888-DASH-2-DOT et
o sahn 1-588-327-4235 1BAUG2002 | ———
Administration m.nhllldﬂbl.ﬂﬂfhﬂtﬂhl . -

CWNER INFOTORATION [ Typa OF PHnD ['T:"""""'

[ of mport o e mamdechawr YES NOD
mﬂmﬂm-mmmmmmWMwmtih A
of Chamvir

Data___ [t __J .
- . o VEHICLE BFORMATION :
mm:muﬂ_mm T | Vahiie Mods Vahicle Year CiATant Odomatir Fidorin
1PUUASSST2ADL815T _ ACURA 32TL 2002
| 01-Now.ap0r | Oealers e | e
KINow [hisad | cgy NoCyinders ol Fusd injeciic
Tranamiesion Brakes 2 Syolem

Gonro
m Bl Yee |[J3-Peiiber Eapatul a-uuur
T asorams ] O wo gmmﬁimﬂ“lm;h FWIE“E‘MDW mf

; FALED COMPONENT(S)P IHFURH&TIDH

PN memenemes s Em el pee

Mo of Falums

Datofs) of Falure(s) __Q1-ALIG00E Iliiii"
] 20 | " Vehich ;:u — _ ' Lp- [ Y= QM

APPLICATION INCIDENT INFORMATIQO
(Plaase descsibe In detall the incidentis), Faluces), Crash{es) mdmnjmhh-d:ulwfum}

Crash . Fim Mimber of Pacsons infunsd - Mumber of Fataliios  [Eed Proparty Damege Raparind bo Pollos
OYes [Jhelves [ Mo o : Ovee [X¥o |

NARRATIVE DESCRIPTION OF FAILURE(S}, NCIDENT(S), INJURY{IES)

-DANGEROUSLY FAULTY TRANSMISSION CAUSED ME TO CRASH VEHICLE, SLIPPED INTO "PARK™

AT HIGH SPEEDS ON FREEWAY LOCKING-UP TIREE. FALLYY ROTORS/ERAKE PADS CAUSE
STEERING WHEEL TO "SHNMY™ AT BRAKING “AK

ad pursusnt o suthortty wosbed Highwey )

-nmnﬂ#*rwmurdtmmﬂhmpmﬂﬂ mmWWhuﬂh-ﬂhmh
m:mmmmmmw:mmnhnmmmm

ant or Tigation against & mamsfacturer, YOUr noapansa, of & stedstical summary tharsol, mey be usad In mupport of #he agenay's sction




- Tm:h Line Contact Repnrt

o

1087485

L'_pl_

ﬁmm-ﬂ»
o GRN002

Code: Original Complalnt: Probable Cause; Solution:

2510 WILL NOT D-SHIFT, SLIPS IN ALL REMAN A/T ORDERED 8/0/02

Alt Codos: . Status:

‘KB Source: ﬂﬂﬂﬂuﬁuﬂ Hllnn-: 20625

Dealerds 251059 o e ,Ilvm 19UUASG0T2A048167  Err=-

Dir Cont: CAﬂL@S . TE G e Tﬂr' goﬂa L TRRCS "'J odel: - 32TL . - .-

Sorv. Ph {ssz}m-‘sm o | sn"r o .; Wn#wmv

Serv Mr:. anammm || - Deorsati-iT T e, 2 L
7 I w0t 1 Faok NAR '::l. b ¥ B ““T’HB‘* P

mrum cﬁwm:mwm 20n L | Dles 3R YPRENAVL :

R 4532?STUﬂEEARmﬁb S

|Phond: . ; ﬁm bk m$ G234

nanm-. RENNETH £ *ﬁ‘m it: 0%

Phone: - {aw)?ai-a?m :tsm e

. h:g? ‘in‘ .-a-:!*f' 1.

Tech Line Suggests Information from Dealar
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L  Sub Division 3. Cumnurllelm . 'Statue:  Closed
<2 Method 3 3 Thhode LT Quene
o 'g_ijhirnufDﬁg|rg;_-.=.nmEf' __:_:;-. '. R "-'WIpbh R -
- 4 ] 5 _ i -:'::",' =No. uiAﬂndu-mnts n g S '
Sits f Contact Info : _ Product l'rlh
| Dealer No. : VIN Typu.'Hn. X USVIN/ wuuasﬁsamﬂz:ﬂlﬁ
- Site Phone No. : Model 7 Year: . 32TL /7200 -
- Contact Nama : Modal 1D/ Product Line »  UASGSIITW /B
Day Phone No. : Mile= /Hours : " - 13,000
Evening Phona Na. ; In Service Date : 3701 s
Coll / Pager No. : Months In Usa : : 12. Z{”fj?".
Fax No. : Engine: Number:. J3ZA13824817 v
Address ; o , Désler Ng, /Name 251478 / SUBURBAN Acum
Ciy {State/2lp:  NORTHYILLE, MI Saﬁgﬂularﬂnl‘ﬂim HﬂTBISﬂBURBANACIM
E Mall: . : i Tiim : 32TL
Svo Dlntrlﬂf Sis Disfrict:  / o i . Hﬁ. Of Doors ; 4
Current Desler info : Tranamisslon Coda : SAT
Currert Dealer No. / Nama 251239/ ACURA OF TROY R  Exderlor Calor : BX
Roadeide Sarvica Coverage :
Phone No. : 248-643-0900
Factory Warmarnty Start / End Date :
Address ; 1828 MAPLELAWN :
iy . FmeTantyGﬂmhhm Deda ;
Clty / State F Zip: TROY,'MI 43084 _ _
T E:hndnqurmﬂyGunmNn
Swc District / Ste District .  03C/B03 . .
WBnmﬂyLd:urRaterDm mm ‘g . Ffeinded Wamanty Start / End Dete :
Name - _ : o Extended Wamanty Canceliaton Date : g
e L R | Terms : Miles / Months RO -
Currertt Dealer Info : — —3
Dealer # Deeler Name Agent Name
Insuos ; _ _ __
' 25 tesus 10/ Tifle ] | _Statua lsgue Type 1 InaLs Typs 2 Labor Cade Dese NES
nmm-ua-zmnssz-l / wubease Closc| Product Operation - "Safety IZIS Aummic Trans
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- lssue ID:  BO12002-03-2000332-17 ;-
hmuu Dngmalor Shonte Sheppard.;

W"' - L — .--r L1 —-
.Open Daté ;. 3M1:zwm
Closa Date ¥ mlmaukﬁﬂ

.-.-‘_.......---"-..:l---'..--'."L-...

VIN Type / No. - L
Engine Serlal Numbar : - Delivery Date :
Ghack RequisitianNo. : . Status :
Division : - ... Cost Centar: -
Conention Code : . Approval Data * - -
Category : - Check Date: - =
Prinary A PR
Im‘:khnh'lTypa ‘HAI'I'InI.lII:
muinnrrmzfﬁmmn:
Total Amount
VN No. : “Repall Grast Dot : megmm
Dadarhln : Expiration Date : Addiies -
Claim No. : Last-Uipdaded On : C'!’-'sﬁltﬂ-fzﬁ‘-‘i
Requested Amount : Farts Amount ; . ' K
Reimbursament Amount : Lebor Afmount ;-
Madmum Clalm Amound :
Emor Coded : '
Solution | Linked Razolulion Info ! Parts Info ;
SoldiorID:  Resolution Tite Part No. | Part Description | BO Rasason
Solution Title :
Cisim Auth Notes ;
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Gase History

Case D ; PO12002-03-2(00332 Cass Tile :

e NOTES LOG 03/20002 10:26:58 AM niriime

Clicnt states she wus driving at 70 mph on the highway, and did a lsne change. The clicat stetes as soon a3 she made the lane change the car went from
Tﬂmphhlﬂmphimm-ndiltcly. The cliext states she was injured, she hit her head on the sieering wheel and bt ber neck. The client states she drove
nead a new irarsmiraion gnd they can have one lnstalled in the car in abont ] week The client diatea she is voally afimid to drive this car. The client
atates theve was no prior warning lights or emything. The client stutes she does not want this car, and would like to know what her options are.

«4 NOTES 03/20/2002 10:27:41 mmims Action Type: Call from Costomer
I advised the client that a case manager will review her concerns and follow-gp with her in 2-3 business days.

»»» NOTES WITH COMMITMENT 03/20,/2002 13&&%@@%: Desler Commumication
ATTN: SERVICE MANAGER RESQOLUTION DUE DATE : 3/21/02 1:
This customer comiacted onr office regemding the following imne{s):

Clicnt statea she was driving at 70 mph on the highway, and did a lanc change. The client siwtzs as soon as she made the Lme change the o went foan
70 mph to 20 mph immedintely. The client states she wae igjured, she hit her head on the steering wheel and hort her neck, The client sinics she dove
the car to Troy Acora. The client sintes the dealer infiormaed her that the transmission dropped out. The clicat states the dealer informed her that she will
need a new iranamission snd they can have one installed in the car in sbout 1 week, The client states she is really afraid to drive this car. The chent
states there wi 00 prior waming lights or anythmg. Thacﬁmlshhuhdnﬂnntmqtﬂﬁlw,mdwmldﬁhhhwwhthunpﬁmm

In the interest of customer satiafaction we would like to resolve thic sitnztion a3 soon 88 possible, Please pexform the following and tale appwoprists action:

Please call o trausmit a DCS reapanse to the mmsﬁmﬁﬁmw&hﬁhmtmﬁm.mmmﬁm.

Shonte Shepparnd
{(Anto/ Acura CR) Amkomohile Costotoer Service
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- Case ID ; B0120G2-03-2000332

=¥ SITRCASE B012002-03.-2000332-1 3/202002 1:25:46 PM ssheppar

ik CAMPAIGN CHECK 03120402 01:27:04 PM sshepper
No data foond For VIN

e+ FULFILL 03/20/2002 13:27:19 ssheppar

»a% OOMMIT 03/20/2002 13:27:32 ssheppar Action Type: N/A

= NOTES 03/21/2002 09:19:44 raeh Action Type: Note-Groeal
RA 14228 - Sent meszage fior JC in Jogal and he advaied that he wonld follow up with cur office.

94 NOTES 03/25/2002 07-51:57 ssheppar Action Type: Call to Customer
Spoke with cliemt 3-21
Client provided additional details to her sitnation. ummmﬂmm;mamummmmmm&dmmm
when the vehicle felt ns if it went in revese and the mph dropped to approx. 3(/mph. Clicat staicd when after the Iane switch the vehicle zeemed to operate
fine but shartly after she could only drive approx. 30/mph. Chient stated she fhen ook the vehicle to the nearhy Acusa dealership and they issued her a loaper
- vehicle which she & not happy with. Clicat stated she was issued an Integra. Client inted her upper body wag very sore becanse of the seat belt tightening,
w0 she went to an urgent care Swility, Cliant siated there x-rays were taloen and she was. informed that she hag 8 broken rib, Client stated she still wars
to receive a second opiricn from her normal provider, Client stated she is vexy diswppointed in the operation of her yehicle and docs not foel conifintable driving
the vahicle sany longer. Client stated she ia Incky to be alive, Clisnt stard she has missed work and has t have others drive her around becanse she is 5o
sore. Client want 4o kmow what Acwa plans to do for her, Client stuted she does net know what to sk fixr 8o the will wait to hear her opticnn. Clieat
_ Clisnt stated that will be fine and she will wxit to hear back from thin office.
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Case D : BO12002-03-2000332 * Case Title :

*++ NOTES 03/25/2002 §7:54:58 ssheppar Action Type: Call to Dealer

Spoke with Greg, SM 3-21
Gregmdheumeﬂchmfsmmmmmﬁﬁemmﬂmduammwmmmuhmtmdw:rih:lngismmqn:
Stated the client was provided with a Joaner vehicle. Staied he has infoerned Tom M., DPSM regarding this isme.’ Mvmdﬂmgﬂntwemgmnnmm
this case as a PL. Stated the client did not inform him that she planned to parsve this matter legally.

*** NOTES 037252002 07:57:05 ssheppar Action Type; FiskVDSM

Spoke with LA, supervisor & J.C., Legal 3-21

Advined me to inform fhe dealership to beep the trmamission that we will taken ot of the chient's vehicle. I.C, stated the dealership should procesd with
the repaits and then ' with the costomen 10 discuss ber requests.

= NOTES 03/25/2002 07:5%:48 msbeppar Action Type: FicldDSM

Spoke with Tom M_DPSM and Greg, SM., 3-21

Informed Tom: of clienf’s sitoation and he received details fromn Greg that the wehicle will ot go into reverse and nosds 8 new transwission. Advised Tom that
we plan to handle thie case as 8 PL and the normal procedures are requagisd.

s+ NOTES 03/25/2002 08:00:35 ssheppar Aotion Type: Call from Customer
Eexeived a call from client 3-22
Clicot sinted she went fo her nomal provider and was ndvmdht:hednmmthnwhmt:nrihs.

e NOTES 03/26/2002 (r7-33:27 ssheppat Action Type: Call from Costomer
Received a message from ¢licnt stating, if she docan't bear back from thig office she plams to take other actions.

*2* NOTES 03/26/2002 07:33:52 scheppar Action Type: Mmap-
Discugsed case with B_A., Supervisor.
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Coaea 1D - BO12002-03-2000332 CasaTitle: _.__

ses NOTES 03/26/2002 07:37:11 ssheppar Action Type: Call to Customer
Left Client a message to contact ACS to discoss her concems.

w» FULFILL 03/26/2002 07:17:17 ssheppar Action Type: N/A

*0 NOTES 03/26/2002 07:38:07 ssheppar Action Type: FieldDSM =~
Left Tom M., DPSM a detailed message requesting be contact ACS to diacoes client's canc.

=w COMMIT 03/26/2002 07:38:42 asheppar Action Type: N/A

kb NOTES 03/26/2002 08:05:02 ssheppar Action Type: Call to Costomer

Spoke with Client,

Explxined to client in detnil the remanafactusing process, Clicnt wanted to know who was going to cover her modical bills, Informed oheat that wnfortunately we

will not be able to cover the expense of her medical bills, Howeves, we can swume her that the: vehicle will be repaired per the tenms of her winrtmty and

We Can arnge a mecting for ber to meet with our Acura DPFSM to discons any frther accommeodstions that we possibly will consider. Client stated this is wmarcaplable
and ghe will seck legal representation. Client stated she will not fecl gafe in the vehicle and she demands thet someone cover the cost of her medical expenses

ws» FJLFILL 03/26/2002 08:05:10 asheppar Action Type: N/A

wwe COMMIT (3/26/2002 08:05:30 ssheppar Action Type: N/A
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Cose 10 : BO12002-03-2000332 Casa This:

o+ NOTES 03/27/2002 10:34:03 ssheppar Action Type: Note-Geners
Left 8 message for Jobm Casanove, HNA law.

*++ FULFILL 03/27/2002 10;:34;11 ssheppar Action Type: N/A
wes COMMIT 03/27/2002 10:14:28 ssheppar Action Type: N/A

- *+» NOTES 03/28/2002 10:56:42 ssheppar Action Type: Notc-General
Spake with 1.C., HNA law
Advised not to contact the cnstomer hack. Stated if any docamentation is recaived from her attomey to forwand the docoments to him and he will then handle the
case. Simted if the client contacts the office back and stabes she doegn't have legal representation to contaet lim immediately md advine client that we will
need to contact her back with forther information. Stated tins case is to be closed vatil mny of the above actions are performed.

*+* NOTES (3/28/2002 10:59:47 ssheppar Action Type: Fieid/DSM
LzﬂaduﬁledmﬁtTmM,WWﬂmwﬁmI&ﬂNAhw.

*+# NOTES 03/28/2002 11:06:06 ssheppar Action Typs: Call to Dealer

Spoke with Greg, SM -

Stated h:spnkewﬂhth:chﬂﬂmdﬂplmudbhuﬂ:rmﬂmtmpmﬁmdmhwhuh Stated the client bas made no mention of ksgal represcmiation.
Advised Qreg the positiont we have takee with this case. Adviscd him that we sill wonld like for him 1o keep e tananmisgion and we will inform him what to

do with it fiwfther, Siated we will combaet hurn nent week to discnss haw be will be coampensated for this transmicsion.
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Caae I ; B012062-03-2000332 CaseTitle: "~~~ =~ "~~~ ~°°

sk FULFILL 53/28/2002 11:06:14 ssheppat Action Type: N/A
Y COMMIT 032872002 11:07:31 mheppar Action Type: N/A

¥ INBOLIND DCS 04/01/2002 11:43:21 From Dealer # 251239 Action Type : Inbound DCS
REPLACED TRANSMISSION CUSTOMER PICEED UPF VEHICLE 03/25/02

*** FULFILL 04/04/2002 14:09:38 asheppar Action Type: External Commitmest

4+ NOTES 04/1 /2002 05:02:38 mabeppar Action Type: Ficld/DSM
Spoke with Torm M., DPSM and advised b the procedure Mﬂemmuwﬂlneedhﬁmuwmmvemmfmhmmmmphmt
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Cane Dotafly

" Polt of Ongin :  Customer

SubDivislon:  Customer Reletions  Status:

Quaua :
Wipbin:

Condition : Chsed - *
Closed - .

Prodoct Info !

Site Name : MENCHU JONES 5416
Dealar No. : :
Sfe Phone No. : 850-372-1275
Coatact Name : vt

| Dary Phone Nop. :

Evening Phone No. :

Calt / Pager No. :

Fax No. :

Addrasa : . _ ..

Oty / Stete £ Zlp PAHAMACITY,FI.
‘E Mail :

LSchmh'ictIEhDum:t !

Current Deader Infp :

UnttOwner:
VIN Type 7 No.3.
Modeal ! Year :

Mopdal ID { Product Line
Miles / Hours :

In Servica Data !
Months In Use :

Engine Number :

Originating Dealer Na_ 7

Trm :
No. of Doors :
Trarsmiselon Code

Cumant Dealer No. / Nama ;

Phors No. :

Address :

Gity I Stete / Zip .

-.Sve District / Sls Diatrict:  / -
Wmntyuburﬂatafnata 5000 /
Agent Name :

Extesior Calor .

Frevious Denlers Info

Seliing Dealer No. / Namea : 251310/ TIM SMIHACURA

Roadside Service Coverage :

Fectory Weuremty Start/ End Data :
Factory Yarmanty Cancellation Date :
Extendad Warmamty Confract No. ©
Extendad Waranty Start f End Date :
Extanded Wamranty Concefiation Date :
Tenna {Miles / Monthe }

SZCL 2001 oo
: YAAGIFNW /B

9/19/01
13 :
132421019136 : L
Nama ;251310 / TIM M'I'HACUR;;

TYPE-S
2

5AT
BX

Do # Daalar Nama Agant Namg Raview Ind.

[

. Pam'ni‘H ‘Not Applicable- '%";"E"
; 5P:anrl;\qran\in,& Nntﬂpplmlﬂn;.

gl

lssus 1D / Title - T- Siatus - | leabe Type 1 Issua Typs 2

Labor Codd 7 Labar Coda Dasc

[
Bumuz-m-rmlmz-l I TITD JONES - PR!JD’DE Subcase Close| Product

1218 “JAuvtomuntic Trana




ik W AT
w SR S

issue ID: BOLZOOZ-10-1701042=F .- ~..;
Issue Origingtor - Matt Hunter . .
Issue Owner:  Mau Hunter
lesun Tiia :
Coding Info :
Lllb.ufﬂ?:.la.‘nuc.. 2187 Automatic Trens VIN Type ! No. -
o : ' : Englne Sertal No. :
Condition Cade Daxc " Imternal Tl 2182 Check Requisition No. -
Campaign Code / Dess: 7 o Dhvialan : )
. Imvolveid Party © _ - Contention Code :
Docianent Ref. 2 ) e Deafact Code ;
" Resolved Through ; Category
Beclslon In Favor OF ) o . | 1 Primesy Arnount : $0.00-
| Reachitions : Documentsd Concem, ' Incidental Type 1/ Amourt : .
NPS Number ; : ' . _ - " lncidental Typa 2 / Aot -
Cialm Avth Info : Tulal&rmmt mq:
[ VIN-Mo. : Repalr Order Data = ' - PayeerName :
Dealer No. : . Expiration Dabe - _ Payes Phona Na. ! ;
Clatm Mo. : Lest Updalet On: . At ;
Requestad Amount - Parts Ampunt:"  $0:00 Chy / Sime 7 Zip -
Reimburserient Amount ! : Labor Amount:  $0.00 " .
Hm:inumChlmMnmm ﬁ.ﬂﬂ i I - L .
Solution 7 Linked Resolution Info
Sohlon (D : . Resolution Tﬂ:l& wf- T
Solutien Titke :




Case ID : BO12002-10-1701042 Caga Titls "

#++ CASE CREATE 10/17/02 1:10:58 PM, mhunter
Comtacs = Priarity = N/A, Stahss = Solving.

ﬂimta]lngﬁﬂnhnihuphappmﬁdﬂ?:!ﬂ-ﬂ:mpmmsmﬁmmd Highway 231. Client alleges he was craising arcund 60 mph in the fast
WMmmmmnmmmmmmmmamimmﬂwm&nwm Client allegea he wae wearing his
seathelt Climtaﬂngasapo]ioeupmtmnutﬁled. Clicntallegmhnhnsnmkmdbukstmiuandi:mmndimﬁm

_ Closing case,

»+& SUBCASE B012002-10-1701042-1 CREATE 10/17/02 1:11:208 PM, mhunster
Created in WIP Defanlt with Doe Diate 10/17/2002 1:11:08 PML

% GUURCASE BD12002-10-1701042-1 CLOSE 10/17/02 1:11:30 PM, mbunter
sms=59hing,kuu1uﬁmnuds-hmwﬁmﬁivm

wee NOTES 10/17/02 1:12:03 PM, mhunter, Action Type : Call from Customer
CHent sintes be will call back later.

+or CASE MODIFY 10/17/02 1:12:04 PM, mirnter
nto WIP New Cases and Statws of Solving.
whk CASE CLOSE 10/17/02 1:12:06 PM, mhunter
Stans = Closed, Resolution Code = straction Civen, State = Open
wes ASE RECPEN 10/18/0Z 1:15:00 FM, minumter
with Condition of Open md Status of Solving.
sk NOTES 10/18/02 1:21:51 PM, mhunter, Actlon Type : Call from Custepacr _
Clkntmﬁhehamhdmedﬁmwﬁhﬁdmhsm(dﬁn#uﬁmdidnﬂnﬁhbh]

mm&mnu:mmmmmwmwmmawmm.
CHant statey he does not want the vehicls. [ﬂhﬂmhnbh;hﬂmwﬁmnﬁmmmﬂnmﬁplmnuw&dﬁmwﬂhaw&ﬂ&
Client requests ome sort of compensation. mmmummMmmmmmmmmphwm

Mﬁnd:ﬁmt[wﬂlmmhhimmdnmmhiminmmmmm
e CASE MODIFY 1041802 1:21:54 PM, mbuier
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Case D : BO12002-10-1701042 Case Title
into WIP New Cases and Status of Solving.
¢ NOTES 10/18/02 1:23:33 PM, mhunier, Am:m'h!pe Cﬂ]ﬁﬁmw
Client alga request compenastion for medical bills.
we* CASE MODIFY [0V18/402 1:25:34 PM, minmter
into WIF* New Cases and Sintus of Solving.
&+ CASE MODIFY 10/18/02 1:26:41 PM, mhunter
into WIF New Crses and Status of Solving.
#4+ CASE MODIFY 10/18402 1:26:44 PM, mhunter
inin WIP New Cases and Statun of Solving,
4 CASE MODIFY 10/18/02 1:25:44 PM, mhbumter
into WIP New Cases and Status of Solving,
¢ CASE MODIFY 10/18/02 1:25:44 PM, mhunter
into WIP New Cases and Statna of Solving.
= NOTES 1022102 10:42:27 AM, mbunter, Action Typo : HNALaw .
17173 reviewnd cage with HNA Law. lTlﬁmadnsedtqumﬂwmamifuwudntumm
**% CARE MODIFY 10/21/02 10:42:92 AM, m]lunhr
imio WIP PfLs and Stetux of Solving.
e CASE MODIFY 10/21/02 10:43:09 AM, minmter
into WIP P/La and Statas of Solving,
*+ CASE CLOSE 1021402 10:43:11 AM, mhunter
Statug = Elnsﬂd.RmhmunCudu‘::humMGnm,smenﬂpm
“#& CASE RULE ACTION 11/1442 1:10:58 PM, ma
Action awner - 30 days of rule Canc Closare fired
#++ CASE RULE ACTION 11/22002 1:10:58 PM, sa
Action owners supver - 45 days of rulz Case Closnre fired




Fam Agromd DM, s, HI7-008

ﬂ Auto Satety Hotine FOR AGENOY UBEDNLY 1141

:a Oepartment Vehicle Owner's Questionnaire | Do hscensd -
Transporiicn NATIONWIDE 1-800-424-9393 e —

.'r'm Higlway DG METRO AREA {202) 366-0123 18.5EP-2002 e

Mmm“"f INTERNET: http:iiwww.nhisa.dot.gow —_—

Pirchasa DT ' - Frgine Siza Dlowe
u_-dnum- feIvecL Gas
mumr Sinte NeCyinsurs ____ Fusi injeelia
Coriro Bmhrm -
*+Door
Emu Motorbel 3 ﬁ"’"‘“ 4 Door
Drivarside Mrbag Wirivan
mm |:| Na Hu-uu Pl
] Puwsangersida Alrbag m,_-w
) FAILED COMPONENT{S)F |||an1|nu
070000 Tmmmmm ww
Criginat
Ha of Fallurs Daos of Fallreds) 30-AUG2002 . Fadel NHTEA -
Milaags et Falre(s Partis} Proviously
Vohidio Sgood st Fakim(s) - =l Y [Clhe
APPLICATION INCIDENT INFORMAT ICN
(Piaase descriss In detell e Incideni(s], Fullrats), Cresh(es), s injuryges) &0 fhe back of this fonm)

Craah Fre Nurber of Farson bred J Nambor of Fatalila | Esimeind Proparty Dwmag | Reporiod ko Fol
B Ye: [INe|]Yes ] Mo [¥es e

NARRATIVE DESCRIPTION OF FAILI.IﬁE[S‘l IMCIDENTIS), INURY{IES)

WHILE DRIVING AT HIGHWAY SPEEDS AUTOMATIC TRANSMISSION SLIPRED WITHOUT TOUCHING GEAR
BHIFT. VEHICLE SPINNED GUT, HITTING AWALL ON FREEWAY."AK

Hﬂl;.l:lnuﬂ'u membﬂ I.lldhlﬂlﬂthl thm

[Bal T “ I 2 | ‘
ey -rmd\mh‘rwnuﬂrrthunpdﬂ
or & manubeckrar-ashyould takos approp sk acion to comend & safety defect If The NHTSA procoads wih wdninisiraiie anforcamant or Bigaion
painsl w manufacirer, your resporesa, or 8 steficioal snmmany haneof, mry be used In support of Tha wganey's aclon




Sintus : ] Closed
Queone :

Chy/ State/ Zip:  CONCORD, Ca

Wiphin
No. of Attachments :
Product Info : ]
[ Uil Owmer : LT
VIN Type / No. : US VIN/ 19U Y A42771ADD3363
Site F‘hune Nn Model { Year: _ 32CL /2001
Contact Name : Model 0./ Product Line : YAI27IFNW /B
Day Phone No.: . Miles / Hours : 100,315
| Evening Phone No.* " in Service Date - - | 3/15100
Coll/ Pager No, ; - . MonthaInUsa: 10
Fax No.: ' T Engine Mamber: - P2A21002312
Address : AR o@m‘.ﬁealerﬂo.mmm 251105 :mvmscnmx;«mm_

Salling M No. / Nﬂl‘l‘lB 251105 / STEVENS CREEK ACURA 7

E Mail : L Trim _ TYPSNAV

‘v District / Sis District ; / No.of Doavs == . - 2
Currunt Dealer trfo : 'Tranumi::: cnr.h E:T
Current Daaler No./ Nama ; 25145/ ACURAOF CONCORD E"“'“HIH s '[ >

PhunnNu : N5-674-1900 F Wi nI?EE J'Eit:l

Address 1340 CONCORD AVENUE qu nmnm .

Clty / State / Zip - CONCORD, CA. 94520 : Em" ““"""":w“‘m' .

Sve District / Sis Districl:  0IE/ O01 Waranty. mm'“ I“EM'“ Deto -
Warranty Labor Rate / Bate : $94.00 Exdanded: “'ﬂ“’; i Bt -

AdentName ; o ' -~ Taning (Milos / Montfs ) : |

Dealor # Daaler Name Agent Nams Raviaw 1ndl] 210 Party ifo : U
251105 |STEVENS CREEK ACURA Poteaial o
251100 |OAKLAND ACURA ; ::g; Noai u“"m" mi; m

. Issue 1D / Tie Stetus [, Issue Typa 1 Issue Typa 2 Labor Codel Labar Code Dase 5| NPE

BO12001-01-3000056-1 / HALEH SOLTANI - Pro__|Closed Product Parts Evaluation 218 Automatic Trans
BO12001-01-3000056-2 / HALEH SOLTANI - PRO_|Subcase Close| Product Oportion 218 Automatic Trans
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‘Campaign Code /Dasc:  /

- Coruition Code Desc ~ Infernal Fail 2182

AN 'F]pa.l an. :
£ngline Serldl No. :
Check Rsquisition No, :
- Diviglon :

. mvoivad Party Mnm
BDocumaent Ref. # : . Defact Coda -
Rasolvad Through : . Not Applicahie Culzgmy-
Daciglon In Favor Of : Not Applicable . Prinary Amount : 50.00
[ -Resolutions : Wananty Claim Auth,, ImﬂtnthmHﬂmmt
NPS Number : ' Inclderitet Fype 2 / Amount ;
Claim Auth Info : Total Amount © $0,00"
[VIN No. : Repair Order Data ; . Payse Nime -
Dealer Mo. : Expiration Date : Payas Phong No. ;
Cialm No. : : Last Updated On : _ -Addmsg .
Raguested Armunt Parte Amount:  $0.00 City / Stati f Zlp -
Raimbussamant Amournt : Labar Annoont - S0.00 .
Emer Codas : L i )
Solidion f Linked Resclution Info : Parts lido -

Resoktion THa .
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- Coat Conter :
;. Approval Date ;
Chﬂcklhln.:
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Parts imfo : B
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Casa D : BO12001-01-30000546 Casa Title ;-

wee WOTES 1/30/01 2:44:18 PM, ors, Action Type : General Notes
axs - Comtact Open From Quick Costact
++¢ NOTES 1/30/01 2:44:19 PM, cra, Action Type : Genesal Notes
o5 - Customer contacted this office stating that she was involved in an accident on Sunday Night snomnd 11:30 pm. Customer is claiming that the cause
of thiz accident was a result of 8 transwision Silure in her wehicle and fecln that Acura is Hable, Customer stated thet was driving along on rt 84 when
her vehicle suddenly jerked consing hex to 10se ooittrol and mun off the road imto some bruch. Customer stated that it was riming that night and the westher conditions
werebad.  Customer statrd that the vehicle was towed to Oakland Acura where they diagnosed the vehicle as having s fauhly transomission, Yebicle is enmreatly
at Cakland Ammxa, Customer is requesting that a fctory representative mspect the vehicle becanne she is going to contact het lawyer, Custamer stated that
she wa driving the vehicle alone and that sbe was not injured, she did not contact the police so there was no police report generated, and she has not contacted
her insurEnce company. Customer states that there was extensive damage dons to the body of the vehicle on all sides becase abe spum out of control.

Customer stated that she purchassd the vehicle in March of 2000 from Stevens Creek Acora. A few days later, she stated, that ghe took the vehicle back
{0 the dealer for a strange noises desctibed 28 2 whine and ticking noise an well 85 a fimny smell coming frown heater. Customer was wdvised fhere was nothing
wrong. Cuxtomer stated that she had taken the vehicle back to them a momber of times for this and a few other things. Customner stated gt she got fod
up with Stevens Creek and Decidad to take the wehicle to Oakland Acma for her concems.
= NOTES 1730/01 3:44:21 PM, ars, Action Type : General Mot
cts - Customer did a ot of mlking and seamed 0 g0 from one scenario to another mmd then back again. 1advised the costomer that I wanted to be sure
that | enderatand everytiing and asked her to type up the story so it reads in a choonological crder for better understanding. Customer stated that she would”
fax it in to my aftention. Customer is aaking for immediate ssistance with this.
s WOTES 1730401 3:92:50 PM, crs, Action Type : General Notes _
% - Costomer did » 1ot of talking and seemed to go from one sceario to another and then back again. 1 advised the costomer that [ wanted to be surc
that I understand everything and asked her to type up the stocy a0 it reads in a chonological onder for better understanding. Custotner stated that ahe wonld
fax it i to ooy attention. Customer iy asking for immediste axxistance with this.
wre NOTES 1730401 4:51:18 PM, crs, Actlon Type : Genera] Notes .
cxs - Gary stated that he wonld contact the dealership and find out what they had to say. Gary will contact me back in the moming,
s WOTES 1/3101 2:02:39 PM, o, Action Type : Gencral Notes
s - Gary stated that he gpoke with the dealer, Qakland Acura, and techline. The velicle is driveabls and the problem with the trammy woukd oot canse an
- accident. Tech line stated fhat the tranny problem would not camse an accident. Thews i3 a toch line contact # 917978, Gary stated that he will be
ot the dealership on Friday and will be able to meet amytime after 10:00
*»* NOTES 1/3101 2:14:00 PM, o5, Action Type : ‘Gencral Notes
o5 - Giary sinted that be spoke with the dealer, Oakland Acurs, and techline, The vehicle is driveable and the problan with the tramy wovkd not canse an
accident Tech line stated that the tramry problem would not caose an accident. There is o tech line contact # 917978, Gary stated that he will be
ot the dealership on Friday and will be able o meet anytime after 10:00
*a% NOTES 1/31401 3:21:48 PM, cra, Action Type : General Notes _
crs - Customer stated that she will be at the dealership ar 11:00 on Friday to me=: with the rep.
*hk NOTES 173101 3:23:58 PM, cis, Action Type : Genaral Notes
crs - Advised Gary thwi the customey will be at the dealer, Opkland Acpra, on Fridey at 11:00
*++ NOTES 2/7/0]1 407:3% PM, ¢m, Actlon Type ; General Notes
s - Advised Gary that the costomer wiil be at the dealer, Oukland Acura, on Friday at 11:00
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Case 1D : B)12001-01-3000056 . Casa Tithe ; HALEH SOLTANI - TRANSMISSION

& NOTES 2/7/01 4:15:44 PM, crs, Actlon Type ; Geperal Notes
m-mwsmvm‘nﬁmkmuﬂﬂaﬂmﬂﬂmuﬂmmhdaﬂxnﬁﬂﬂwwpﬁrm&nyMMﬂﬁnm.

w NOTES 2/8/01 5:11:36 PM, cm, Action Type : General Notes
m-mMmmm“mmwmmmmmmmmﬂhmm

e NOTES 2/9/01 1:09:44 PM, crs, Action Typs : General Notes '
mx - Received Inspection Report from DPSM, Gary Barr. Gave to Peter Anderson.

s9s NOTES 2/9/01 2:31:48 PM, crs, Action Type : General Notes :
cry - Advised customer that we have revieweid the inspection report and do not see whﬂ:rmaﬁmﬂntwnuldlndmhheﬁmthtﬂupmblmwﬂhnrmmiuim
would have cagsed her socident. mmum&wmmmwmmw.lmwﬂm“mmmmmmm
the deqlemhip hag mpaired her wehicle. Customer stated that she will file a lenoon Iaw claim against Acioma.

keep me i the 1oop. Iudﬁsedﬁuyﬂ:ﬂwnwmldmduﬂaﬁ:mnlhﬂuasMHrmhuﬂnin@mﬁmm.memm'undvindviaphm
of our pogition. 1 advised Gary that 1 di:h"tmindmlling_ﬂ:emmﬂifheurﬂ:dmknm‘kmetn. Gary stated that he will keep me peated.

v#+ NOTES 2/15/01 5:02:52 PM, s, Action Type : Ganeral Notes
m-%mmwmmmmlmﬂmmmmlmg}

e+ NOTES /20401 4:07:17 PM, cts, Action Type : General Notes
mm-mmtmmmmmmmmmmmmm

wes NOTES 220/01 4:15:17 PM, crs, Action Typo ; General Notes
acharny - Clese file...E cter has been sent, Thanks| PA

+++ NOTES 2/20/01 4:15:20 PM, crs, Action Type : Genéral Notes o
acbomy - Dealership replaced the trmtmigsion under warranty. [FSM mspected vehicle for damage cansed by the accident. No conditions with the vehicle that
woold have cawsed or contributed to the customer locsing control of the vehicle noted.

w++ CASE REOPEN 4/5/02 7:40:20 AM, acaawell
with Conelition of Open end Status of Sclving,

4t CASE CLOSE 4/5/02 8:29:25 AM, ncaswell
Stntug = Cloged, Resolution Code = Instraction Given, State = Open

e CASE REQOPEN 4/20/02 11:19:45 AM, jeox
with Condition of Open and Staina of Solving.

e CASE MODIFY 4/29/02 11:19:58 AM, jcox
into WIP defanlt and Stuinn of Solving,

++4 NOTES 4/29/02 12:05:59 PM, jeox, Action Type : Call fiom Costomer :
Custome's ancle callad to inform vur office that hix riece's car in back in the shop for a tanemission failare. 4 Siates that the
and that the car is returned to his nisce problem free. states that these problans have been ougoing and made reference to the carlicr tamsmission
problemn as noded in the above notes. " gratds the veltick is enmently at Acura of Coucond being worked ea. statea he can be cantactid

at .ﬁwingﬂmhyurnhisuuar . §advised that I would look into the conoern and contact bim back.
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Casa 10 : B012001-01-3000056 Cage Title : HALEE SOLTANI - TRANSMISSION

sox CATE MODIFY 4720402 12:06:42 PM, joox
inty WIP defimlt and Status of Solving.
+4% CASE MODIFY 4729102 12:07:44 BM, jeox
into WIP defanlt and Statos of Solvimg.
we+ SUTRCASE B01200]1-01-3000056-2 CREATE 429/02 12:07:57 PM, joou
Cregted in WIP Defanlt with Due Dale 4/29/2002 12:07:57 PM.
we» CASE MODIFY 4/29/02 12:08:15 PM, joox
into WIP defimlt and Statos of Solving.
¢ COMMIT 429/02 12:08:43 PM, jeox, Action Type : NiA
»4% CASE MODIFY 4/29/02 12:09:00 PM, jeox
into WIP District 1E and Status of Solving.
ek CASE MODIFY 42902 2:43:41 PM, jeox
into WIP District 1E and Status of Solving.
se8 NOTES 4/29/02 4:03:51 PM, joox, Action Type : Call to Deales _
Hmyhmimnpmvmmmmﬂumitmditmhmﬂmﬂh Hmyujsﬂnrawnclnwhprmmﬁimmm:nmﬂ
firilure in the tansmission. Henry says the client is mmﬂyhamﬂlwhidemdﬂuymmiﬁnghgﬁﬂmimﬁmhpntmuﬂ;ntmmﬁwhnhm
the vehicle. Henry says the tmsmissions are on backesrder, Iﬂvﬂdﬂmlmﬂlﬂﬂﬂmhhﬁmmm&nﬁnﬁmm&ﬁmﬁnﬁm
for this,
#+% CASE MODIFY 4/29/02 4:04:05 PM, joox
into WIP District 1B and Status of Solving.
*eé CASE FULFILL 4/29/02 4:04:08 PM, jeox
Fulfillzd for HALEH SOLTANI due $4/29/02 01:30:00 PM.
wns COMMIT 472002 4:04:1 1 PM, jeox, Action Type : N/A
whi CARE MODIFY 4/29/02 4:04:42 PM, jeax '
ity WIP District 1E and States of Solving. ' -
s++ NOTES 4/30/02 8:45:41 AM, joox, Action Type ; Ficld/DSM ' '
Barry advines that we should cover this as a goodwill gesture. mwdﬁﬂhmum&m?hdﬁmhhufﬂnm
sss (" ASE FULFILL 4/30/02 8:45:52 AM, jeox .
Fulfilled for HALEH SOLTANI doe 04/30/02 08:30:00 AM.
#++ COMMIT 4/20/02 8:45:54 AM, Jom, Action Type : WA
sse CASE MODIFY 4/30/02 8:46:40 AM, jomx
into WIP District 1E snd Status of Solving.
e+ CASE CAMPAIGN LOOKUP 4/30/02 3:22:14 PM, jeox
CAMPAIGN CHECK (/30402 03:22: 14 PM joox
No data found For VIN :
wex CASE CLAIMS LOOKUP 4/30/02 3:25:15 PM, joox

Papod:6




Case D : B012001-01-3000056& Case Title ;: HALEH SGLTANI - TRANSMISSION
CLATM CHECE 04/30/02 D3:23:15 PM joox
The following Claim History information was foond
0; 2000-0B-18; 777501; 27809; 26.56; 123,20, 0; 410820 ; 45022 80K-AQ1 , 251105
0; 2001-01-29; 358302; 48003; 1,030.29; 508 40; B42; 223505 ; 06200-PGF-010R
*++ NOTES 4/30/02 3:25:07 F'M, jeox, Action Type ; Call to Dealer '
Hunymmmmﬂﬂmyaﬁndhmhmﬁrﬂ:wmiﬂutmdm:hyﬂ:ﬂmﬂm Hemry said be pufled up the infoenation and verified it is correct

mnd is waiting for Barcy to condaet him back with Bnal approval. Hmrysndh:muldmhnf ummﬂ:ﬁdﬂd&hﬂkﬂﬂd&.
whr NOTES 4730402 3:27:58 PM, jcox, Action Type : Call to Cugtomer -
Spoke to’ I ndvised ; Mlhawhmmnmwﬂathudanluﬂnpmdhﬁﬂdupmdmm“mmdmm

vehicle is ouiside of warranty. Iadviced client that Henry Borders would be in comiact with him after o deciston has beent mada,
i+ CASE FULFILL 4/30/02 32802 PM, joox .
Fulfilled for HALEH SOLTANI dae 04/30/02 03:15:00 PM.
e COMMIT 4/30/02 328:04 PM, jeox, Action Type : N/A
e CASHE MODIFY 4/30/02 3:28:41 PM, jeox
mte WIP District 1E and Status of Solving.
e CASE MODIFY COMMITMENT 5/1/02 4:36:23 PM, joox
with HALFH SOLTANI due 050202 08:30:00 AM.
*i NOTES 5/2/02 9:35:02 AN, joox, Actlon Type : Call to Dealer _
Hexry in service says the transmision has baen ordered and he will call stoday. Provided phone sumbers o Henry.
wbk CASE FULFILL 57202 9:35:12 AM, jeox
Fulfilled for HALEH SOLTANI due 05/02/02 08:30:00 AM.
i COMMIT 5/2402 935:14 AM, joox, Action Type : NfA
*+e CASE MODIFY COMMITMENT 5/2802 936:02 &ij
with HALFH SOLTANI duc 05/13/02 08-30:00 AM.
*+ CASE MODIFY 5/2402 9:36207 AM, joox
into WIP District 1E end Statng of Solving.
*i NOTES 5/4K12 83749 AM, Jeox, Action Type : Note-General
Tranamisgion is corently 10th on the st
*e= CASE MODIFY 5/9402 8:38:33 AM, joox
into WIP District 1B and Status of Solving.
*i NOTES 5/1302 11:46:06 AM, jeox, Acticn Type | Note-Geneml
Traaemiesion has heen shipped
s CASE FULFILL 5/13402 11:00:13 AM, jeox
Fulfilled for dug 05/13402 08:30:00 AM.
=& COMMIT 5/13/02 11:00:14 AM, jeox, Action Type : N/A
sk CASE MODIFY 5/13/02 11:00:29 AM, joox
into WIP District 1E mdsmnfsm
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Case |D : B012001-01-3000056 Case Tile : HALEH SOLTANI - TRANSMISSION

*#% NOTES §/13/02 3:09:18 PM, joax, Action Type : Call from Dealer
Henry said the client's vehicle is fixed. Hemy suid they arc coming to pick it up today.
¢ CASE MODIFY 5/13/02 3221:04 PM, joox
intn WIP District 1E and Status of Solving.
it CASE FUULFILL 5/13/02 3:21:07 BM, jeox
Fulfiled for’ ue 05/13/02 03:15:00 PML
er+ COMMIT 5/13/02 3:21:09 M, jeox, Action Type : N/A
- wex CASE MODIFY 5/13/02 3:21:32 PM, joox
into WIP District 1B and Status of Solving.
*++ CASE ADD ATTACHMENT 5/13/02 4:27:28 PM, joox
Added atrachment hsoltani with path XACRMS\Arnm Division\JCox\bsoltani.doc.
+++ SUTRCASE B012001-01-3000056-2 CLOSE 5/13/02 4:28:18 PM, joox
Statz = Solving, Resohition Code = Instrustion Given
w% NOTES 5713802 4:28:41 PM, joox, Action Type : Note-Resolution
'“C.ASECIDSEEJIBME4:ZB'49PM.JWK
Status = Closed, Resolution Code = Instruction Given, Staie = Open
s+ " AGE REOPEN 7/30/02 9:59:34 AM, mbrowm01
with Condition of Open and Status of Solving,
*s+ NOTES 7/30/02 11:27:35 AM, mbrown01, Action Type : Call from Customer

Client's uncler - salied to expluin that his neice bas just taken the car to Concord Acura. The gentiemean stated that his neice does not want

the wehicke emymore. nentinecd that his neice s taken the carin several times and i wanting declare the Lamon Law on the vehiole and wonld
seek legal advice if needed. sttcs that * had the trananmiaxion repaired just 2 monthe ago. anexxtaoned Gt he ovme a car
dealership and knows that Acurs velicles have heen having problems with transmisgions. -

I advised that we wonld look into his and have cace manager review it. [ also advisad " whave .10 call ACS and we
would be more than happy to falk to her. Aswuned Jat ACS wonkd Jook into this case.

sk CARE ASSIGN 7/30/02 1:02:19 PM, mbrowm0]
BO12001-01-3000056 to jeox, WIP
& CASE RULE ACTION 7/30/02 1:02:20 FM, 55 ,
Artion Task Assigaee of rule Assign Notification fired )
sk NOTES 7/3002 2:51:58 PM, mbrown01, Action Type : Call from Customer
{:a]lndﬁhmt:tz:'lﬂpmon'fm Clisnt mentioned that she was driving the car and she was going approx. 65mph when the car stexted jerking and
Clicnt states that she 0o longer wants the car. Client ctates that this is the 3xd transmiseion placed in the vehicle and feels che should
not be inconvenianced any longer. Client & vequasting 2 new car or her mosrry back, including finance charpes.
*hk NOTES 7/31/02 1:50:29 PM, jcox, Action Type : Call from Cistomer
Client called and advised theat she doesn't want this vehicle any longer. Clicnt statcs the wehicle is camenily at Acum of Coocord mnd she afreid for her
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Case ID : BG12001-01-2000056 Cage Title : HALEH SOLTANI - TRANSMISSION

safety. Clicnt statcs the deslership told her they can onder another transmrinsion but fhus ¢Hent states ahe docan't want this velicle, Client states this conoem
haw been happening from the beginning. 1 advised client I would call the dealership to find ont the progress end call her back with what we could do.
wex COMMIT 7/31/02 1:50:41 PM, joox, Acticen Type : N/A
wid CASHE MODIFY 7/31/402 1:50:57 PM, jeox
mto WIP defanlt end Statuz of Solving.
k0 NOTES 7731402 2:23:21 PM, Jeox, Action Type : FieldDSM
Spoke to Barry Chandler shout the client's concern, Barry said he just anthorized replacing the transmission as a goodwill gesture, Barry said he is not
going to be trading fhe clisnt ont Bamy said the client is very far omside the wammnty and we have already offitred to help her,
*s+ NOTES 7/31/02 2:29:39 PM, joox, Action Type : Note-General | :
Spoke to Julic in mediation and she asid the vehicle does not qualify oven if the client went to the BBB. Julic maid the BBB will only take the case
if the client i within the mileags limit of the manufacturers warrsnty or if the client i& six monthe beyond fhat, you wonld take the average miles driven per
month and times it by 6 to deterrmine if the vehicle i etill within the mileage limit. Client is well outside this limit and wiould not qualify. :
4+ CASE FULFILL 7/31/02 2:30:03 PM, joox '
Fulfifled for ¥ chos 073 1A02 02:-00:00 PWL
*ae COMMIT 7/31/62 2:30:05 PM, jcox, Action Type : N/A
*#¥ CASE MODIFY 7/31/02 2:30h34 PM, jeox
into WIP District 1E and Status of Solving.
wes NOTES 8/1/02 8:05:48 AM, jeox, Acfion Type : Call to Dealer
Heary in scrvice says the transmigsion has been put in the vehicle and the only thing the client iz being charged for is the transmiseion monnt at $162.
Henry says hic spoke to the client Last night at 5:00p.m. s0d che anfhorized the transmission mount to be instalied. Hexry seid the vehicle is ready and
the client shonld he picking up the velnele today.
wéd CASE FULFILL 8/1/02 8:05:58 AM, joox
Fuliilled for dne 08/01/02 D9-00:00 AM.
s COMMIT 8/1R12 B:06:00 AM, jeox, Action Type : N/A
+++ CASE MODIFY 8/1/02 8:06:18 AM, joox
into WIP District 1E and Status of Solving.
wue NOTES 81702 10:17:48 AM, jcox, Action Type : Call from Customer
Clistit callad in. I advissd client that a gnodwill gesture was offered to ber to replace the trumsmission doe the natore of her circnmstanes it we wonld be
unshle to trade her ont of the vehicle. Client asked if T could put this in writing for her. T advised I would do that
w4¥ CASE FULFILL &8/1/02 10:17:57 AM, joox
Foliiled for” - Jac 08/01402 01:-30-00 PML
*¥+ COMMIT 8/1/02 10:18:0F AM, jeox, Action Tvpe : NiA
wrd CASE MODIFY 81702 10:18:18 AM, jcox
into WIP District 1 E and Status of Solving. _
£ NOTES 871702 11:32:10 AM, joox, Action Type : Latter/Fax
Sent the fnflowing letter to the client:
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Caae D ; B12001-01-3000056 . Caga Tithe -
Aungnat 1, 2002 '

s meww h CAUIE DL

YIN: 19U YAL2TTIADD3363
Dear’

Thamk you for your recent contact 4o our office mgardingﬂ::tmmﬁm’onmirﬂutiunmdﬁm your Acura 3.2C1L. We spologize for amy inconvenience
or frustrations this matker may have czused you. .

The Acura Chient Services office is set up to review indiviinal custemer concems on & ¢case-by-case basis, Inclwded in our handling, s makters involving
dealership rekations and goodwill aesisancs on ont of wiranty repaim.

Upon revicw of yoor situation, Acura hag agreed to cover fhe cost involved to replace the transrmission o your Acnm 3.2CL a5 a one-time goodwill gestare.
Tt is our understanding that Acus of Concord has imstalled the tranemission. Unfortimataly, we will be umable to honor your request to buy your vehicle
froun youL,

mwmﬁrmﬁgwuﬁmmﬂ:ﬂmmmmmmmdm_wm
Bincerely,

SERVICE OPERATIONS
AMERICAN HONDA MOTOR CO., INC.

Juon Cox

Acura Client Services o
*+4 NOTES 8/1/02 11:32:37 AM, jeox, Acticn Type : Mote-Resolution
+v+ CASE CLOSE 81702 11:37:34 AM, joox

Status = Closed, Fesolution Code = Instruction Qiven, State = Open
wer CASE REOPEN 8202 2:153:24 PM, jeox '

with Condition of Open mnd Statue of Solving.
s+ CASE MODIFY 8/2/02 2:13:42 PM, jeox
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Cage 1D - B012001-01-3000056 Cuse Tide : HALEH SOLTANI - TRAINSMISSION
imto WIP defanlt and Statos of Solving.
*HNOTES 8/2/02 2:27:08 PM, jeox, Actlon Type : Call from Customer
zalled back in to repart that an he was driving the vebicle yesterday the vehicle stalled twice and the check cogine light is oo, 1 advised client
thas I would call the dealarship to have them set op an appointment to bring him in to inspect the vehicle.
= COMMIT 8/2/02 2:27:24 PM, Joox, Actdon Type : N/A
ot CASE MODIFY /2402 2:37:43 PM, jeox
o WIP default and Status of Solving.
w*+ NOTES 8/5/02 9:57:26 AM, Jcox, Action Type : Call to Dealer
Left message for Henry in sexvice reqoesting call back.
b CASE FULFILL 8/5/02 %:57:54 AM, joox
Fulfiled four e o wine 08/05/02 05:00:00 AM.
waw COMMIT 8/5/02 9:57-56 AM, jeox, Action Type : N/A
¥+ CARE MODIFY 8/5402 9:58:12 AM, jeox
into WIP District 1E snd Staius of Solving.
++¢ NOTES 8/5/02 2:06:10 PM, jeon, Action Type : Call o Denjer
Left another message for Henry in service vequesting call hack.
*d CASE MODIFY B/5/02 2:06:17 PM, joox.
into WIP Dintrict 1E and Status of Solving.
*** NOTES 8/5/)2 3:22:56 PM, jeox, Action Type « Call from Dealer
Henry called and left messags. '
&+ CASE FULFILL 8/5/02 3:23:02 PM, jcox
Fulfilted for aue 08A)5/02 04:00:00 PM.
¢+ COMMIT 8/5/02 3:23:04 PM, jeox, Action Typa : N/A
¥ CASE MODIFY 8/5/02 3:23:20 PM, jeox
mio WIFP District IE and Status of Solving.
+++ NOTES 8/6/02 9:11:29 AM, joox, Acticen Type : Call tiy Dealer
Henry in service said he received a call from someone calling on behalf of the clicnt requesting a navigation code bt it was not Ed Hicks. Advised Henry
that” -alled 3nd said he was having probleme with the vehicle. Regoested Heary call . to find out what his ¢concern
in.
**+r CASE FULFILL 8/6/02 9:11:35 AM, j)ox
Fulfilled For . due 08/06/02 08:45:00 AM,
e+ COMMIT 8/6/02 9;11:36 AM, foox, Action Type : N/A
*** CASE MODIFY 8/6/02 9:11:52 AM, jeox
iutpWIPDishiutlEandShtmnfEnhing.
*+ NOTES 8/6/02 1:37:52 PM, joox, Action Type @ Call fiom Deakr
Heary from service called and advised that he spake to the client and she will be bringing the vehick in on Saturday to have it Ipoked at. Henry said the
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Cage iD : B012001-01-30DDG56 Casa Title : HALEH SOLTANI - TRANSMISSION
client states the check enpine came on and went out. Henry says the vehicls will be chacked out on Saturday.

w++ CASE MODIFY COMMITMENT $/6/02 158:10 PM, jeox
with’ ~ due 08/12/02 10:30:00 AML

44 CASE MODIFY 8/6/02 1:38:14 PM, joox
into WIP District 1B and Status of Solving.
w4 NOTES 8712702 1:29:06 PM, jeox, Action Type : Call to Dealer
Biil in service says the chient did net come in on Satorday.
w»3 CASE FULFILL 8/12/02 1:29:11 PM, jeox
Fulfilled for Jue 0812402 10:30-00 AML
wes COMMIT 8/12/02 1:29:13 PM, jeox, Action Type : NfA
++¢ CARE MODIFY 81202 1:38:32 PM, joox
imto WIP District 1E and Statos of Solving.
*## CASE MODIFY £/15/02 9:54:48 AM, joox
imto WIP District 1E and Status of Solving.
bk CASE MODIFY COMMITMENT 8/15/02 9:54:58 AM, joox
with HALEH SOLTANI due G8/19/02 09:00:00 AM.
*r¢ CASE MODIFY R/15/02 9:55:02 AM, joox
into WP District 1F smud Statas of Solving
*0x NOTES &/19A402 8:51:10 AM, jeox, Action Type : Call to Dealer
Hexmy in seqvice says he eill hasn't scen the vehicle yet.
*+* NOTES 8/19/02 8:51:38 AM, jeax, Aciion Type : Notz-Resolution
Docuentead concem.. client has not showed up to have vehicle mspected.. closing case.
wee CASE CLOSE 8/19/02 8:51:45 AM, jeox
Statue = Closad, Resolution Code = Instruction Given, State = Open

Pm#:lé




Tech Line Contact Report

T/ Ref#: . Creatad BY: Dats Created: Lait Edited Bi: W of Edits:

1054807 GREGF 05/02/2002 GREGF i

Copde: Original Complalnt: Probabla Cause; Solution:

2510 65MPHWENT TO LOW REMAN AT ORDERED 5/2/02

Alt Codes: Sistus: ATR

KB Source: Tiie/Subject: - ullugn. #9103

Dealard 261416 - |l 1awmmmdsass CEm -',r -

BirCont: RICK E '_ A r RN T Year: 2004 gﬁﬂd.; J2CL - 5

Serv.Ph:  (825) 6748000 © . . o A Ty 68T ¢ Trevarsge; T*rPsttﬁf ¥

Serv Mgx: JDHMDIGG_& ' Co T mzpn \'Jﬂ R SRS
o v [P A R r..nFlnt' MABYS'JHJ. 7 Gty S

Désa’- $.20E2DRTYPE-S AV mmﬁ#ﬂﬂ:
-.ﬁq:uq F'i'E; S0 58S AR BAQGR. L EATHER, UEA

!ﬁq”iiﬁl. Transd:
10642. || © giiiType: o
e .'wtm Parts Reg'¥:
. Tach Line Suggests information from Dealar
0502702 11:41:51 GREGF1------==-----—eomme-- »REMAN A/T CROBRED 5/2/02
--------------------------------------------- »§5MPH WENT TO LOW

AUTH & 1015-5340¢

Page: 1 Printed By: BOBE Date: 01282003 08:25:05F Revaet




Tech Line Contact Report

'8 - ) . .

"TIL Ret & © Created By: * Date Created: lsstEditad By:  # of b}
917978 GREGN (/3022001 JAMESV 4
. |
Code: Originsl G-umplalnl: Probable Cxusa; Salution:
POT30 SHFT CNTRL PRELM ATR; TRANS?;CHANGE FLUID,RETEST
Alt Codes: Status: ATR
KB Source: | Title/Subjoct: Mileage: 48003
Dealer® 251160 - - = . .~ I U B 10UYA427T1A008803  Bm - . : -
[MrCode TONY. - T2 0 - . - - Year: 2007, B ,quql' Case
Soov. Pl (510) 444-8363 - S Tram SAYL mm maw‘
Sarv Mgr: merm‘ansam-v : . : Doers:20R, -~ ~ - -
¥ C 'Flul " MARYSVILL pwmf- USA
Dir. Man: ommnmum : S | -Deie: 32GL 2DRTYPES NAVIBCYL. asu.mps:z&f
: PTTAITHATREET.C v o7 - - | #eer, S, SR SRE AR BAGS, LEATHER. usa .
L eﬁﬁuﬂmmﬂiﬁﬂ- U Emlﬂla#: Transk: :
Phone: - 510:444-8383 .- 1 4 '_f-mn: zsamm - YR
namu;m daaav'am - ;;-_;zoumluumm g ’."‘-WF" g .;-:., Mif i R
Tech Line Suggests _ Information from Dealer
01/30/01 11949134 GRE@Nr-~---------—---——---- »FQT30, PL75C CUETOMER EPUN OUT AT 90 MPH AND
--------------------------------------------- >TRANS T.OCKED UP
SHIFT OF--=====-es-mcemcecc e e mms e m—————e m,m:nsmaupmrmmmmm
FLUID- == === memmmmemmm——mmmc e mm—— e m—————— ->BLACK
FREBEE DATRA-—-----—====——=—= === pmmmm e »YES
RPM-- - mmmmmmmm e e e e »3350
W - e e e e mmea e mema———— =18
[ e e el =28
2 1 gy g »83
AT W BRITCH--—----m=====r=m=—-m—remem—r—————— *OFF
85 MODE--======= === mm - e e e - *OFF
UP SHIFT--====== === e e mmmm *OFF
DOWN GHIFT--— === == === m—m e mmemmmmmmmm e SOFF
ARD PHI--------= - o m e —m—————— »0FF
4TH PEl-s=m--tmmmvremsmcmssccccsscscssss—e—=- *OFP
AT 20mmm-memmmm ot mmm o mm e »0FF
AT Dl-re-remmssmmeteismmesmsseerese———=———— »OFF
F L Dt »QFF
AT DB=-==s o mmmm s memmm = e O
LOM HOLD OWITOH-----= - mmmmmmme— i mme——mr e »OFF
b 1 L L L E PP LR »0FF
AT B-remem—mmmmmc e cmcmcmce e m e mm e >QFF
AT B--—— - mm e e e SOFF
e e >OFF
AY LU A--mmmmmm cm e mee e e e »OFF
DE--—r-me-mtmmmmmmmmmmmmemmemm— o mmm = m——— »OFF
SHIFT LAOCK SOLB---- - - o m e mmmmmmomemee e »OFY
--------------------------------------------- D0 YOU THINE CUSTCHMER CAUBED
CONTACT DBM--- === ==~ - mm e e - >
TRANEFER TC OENERAL :
01/30/01 12:02:09 HOWARDM:=—===- === cr===—== > {TEHY)

DID ¥OU CLEAR THE CODE, CHANGE THE FLULD

Pags: 1 Printed By; BOBE Date: 01/28/2008 12:45:52 RaveB




Tech Lina Contact Report

TIL Ret #: " _CrostedBy: Date Created: -~ LaiiEditedBy: ol Ediips " -
917978 GREGN 01/30¢2001 JAMESY 4 3 5
AND IF STILL SLIPPING, REFER TO REMAN.

CL/31/01 09:24:05 JAMREV:-~=-=r-re=-s—nmmnr e

R R e A R e gy AR R vl AR A e P R R L R e RS

L L L T T T e ]

>REMAN A/T ORDERED 1/30/D01
»8LIFS ALL GEARS. ,
>REMAN A/T ORDERED 3/3/01

Printed By: BOBE

Data: 01/28/2003 12:45:53 Rav¥E




'._/? -0z

,mﬂm E’m Dec G Eimm Crnavow
MOGEL AT . m'ﬂ"
vk - das CR

PANTY DATA: .
Ty B 4 - .
L amm nﬁmmmnmmnm .
. WEERES DIV mmmrmmmrm
=[N [, Ua“muﬂ:m EIrasr, CICENTER SEATL] Pedesrian
mt’-ﬂ O .
2 NAMEL : '
) AGEy . CMALE - (JFRMALE  [J60VGLE Mm
' WHERE RIDING: ummumrrrmmmm .
w0, (32, (5™ rows & ot anmmmﬂ
| DNTURIES (sse Hethi
PLAINTIFF'S ATTORNEY:
DRFENSE FR:
TECHENICAL SFECIALIST:

OUTSIDE INVESTIGATOR/ADIUSTER;,__ £ vée £V



imae

CasalD: Candition ; Closed _i -"Open Dale : mamilzmllm'
Case Orignator : Kendm Rambo - Customer Relations  Statug: Closed - | Ciose Data : wmrzuuimzs.m
Case Owner ;- Mﬂlﬂmﬂﬂ' Phooe Quaure : AT
= Wiphin :
GmnTrtlu*' N e e e o No. of Altachment» & - -
Sitn / Contact Info : Product info o
Shte Name : o Unit Owiner : 70
Dealar No,: . VIN Type / No. : US VIN / I9UUAS6 M1 AD13084
Sia Phona Mo - Mode! / Year: 32TL /2001
"Pontact Narha - Modal ID { Product Line : UASSTLITW /B
" Day Phone No. : Mies / Hours : 40,000
Evening Phonia No. In Sarvice Data : 1277/0D
. ‘Call{ Pager No. Months In Use : 20
Faxto. () - Engina Number : J32A13413792
Address : ' Originating Dealor No. / Name : 251381 / DOWNEY ACURA,
cltyrainta.-'zrp LA MIRADA, CA Salling Daaler No. /Name : 251439/ ACURA OF SOUTH BAY
E Mail : s Trim : TL NAV]
smnmm;a-m Na. of Doors : 4
Cixrani Dealsr Ifo : Trarsmission Code ; SAT
Curent Desler No, / Name ;251059 / CERRITOS ACURA q | Etedior Celor - S
M"" SE-402-5281 - : g { | Roadside Service Coverage :
IMTE‘I'UDEBAKBRRD Factory Warmandy Staut / End Daby :
Factary Wamanty Cancallalion Dalbe ;
cnyrsm.*zlp mmms.mm Extand ;
“SycDisict/ Sis Distriet: ~ DIATA0L ad Waranty Contract No. -
Warmanty Labor Rate £ Date : $85.00 7 Exterwfed Warmarnity Start / End Data :
Agait Nards | Extended Warranty Cancellation Date :
NE Terms (Mbes / Months } .
Previous Deslers Info : e
Dawles # Dealer Hame Agent Nama Review Ind. oy - T
Party 1 : Not Applicablc Party 3: Not Applicablc
Party 2 ; Not Applicablc Fary 4 ; Nol Applicable _
Jaues © ,__ i
lssue D/ Til® oo Status__ | Issue Type 1 Issue Typs 2 LLaber Codel Labor Code Dosc
B0i 2{002-08-2200873-1 / BRIAN SULLIVAN - PA |Subcase Close{ Parss - A Backard-Linit Down [21% | Avanenatic Tranx

Paga#:1




lzaus Owmner ;
izsue Tile :

Coding Info :

Condition Code Daiﬁ Onher 213X
Campaign Code f B&8G 5 .,

* Reimbumsement Amourt ;
' Mirodmun Claim Amourrt m.nn
Ennr Codes

LaborAmdont:  $0.00

VIN Typs / No, ;
Engine Serial No. :
Check Requisiion No. :
Privialon :

Contention Coda :
Dﬂl’uﬂtﬂnﬂ&:

Pﬂnhryﬂhmunt“ | iﬂ-l.'lll
Inddanh}‘rwrlmmmﬁ
lrﬁdmthm!fMﬂmt

Tothl Apount ¢ $0.00

Payge Name :,
Payee Ffigna No. :

J $0.00
- 15000

.Bullllunmmdﬂunluﬂnn info :
[~ Soition I Reagiulion Tiia ;- g Part No | Part Dexcription |
$nmunn1ih .
a - )
Clalws Auth Motes :




PR S S i T BT L A A T
H W el RN

Case ID ;: BO12002-08-2200873 Coase Tithe :-
s+ CASE CREATE 822402 12:29:31 PM, ktembo
Contact =  sortity =N/A, States = Solving.

*¢+ CASE MODIFY 8/22/02 12:29:44 PM, krambo
into WIP defanlt and Status of Solving.
**¥ CASE MODIFY 8/22/02 12:29:57 PM, krambo
it WIP defanlt end Statns of Solving. _
4 NOTES 8/22/02 12:40:50 PM, krumbo, Action Type ; Call from Costomer
Customner called ACS stating this is there 2nd reman in 30days i he would Like an exindsd warreaty om the tranne, or the emtize vehicle, The

advised the costomer they awe aware of the problem and do not have & fix for the problem. The customer 14 almruquﬂhngmtjpeufmmﬁmmﬁrmg
back pain. The customer states fhe dealer also siated the service techa do not want to test drive the vekticls bacquss they know what the problem is and do not

want to suffer any neck or back pain.

Autwired the contoerr I would forerard his cocoen o & case manager for review. Customer in overall msﬁudmlhmnﬂmle
¥ CASE MODIFY 8/22/02 12:40-52 PM, krambo
into WIF defsnlt and Status of Sclving.
#*x CASE ASSIGN 822002 12:41:18 PM, brembo
B012002-08-2200873 to sshepper, WIP T/
w4+ CASE RULE ACTION 8/22/02 12:41:20 FM, 5a
Action Task Assipnoe of rule Assign Notifiration fired
*e* CASE MODIFY 8/23/02 8:5B:14 AM, sshepper
imio WIF ALL NEW CASES wd Status of Solving,
ek COMMIT 8/23/02 8:59:00 AM, maheppar, Action Type : _
s»s NOTES 8/23/02 8:59:34 AM, sshepper, Action Type - Dealer Communication
ATTN: SERVICE MANAGER. EESOLUTION DUE DATE ; $26/02 §:

mlemtomwnmtaﬂednﬁroﬂcmgwdingﬂrﬁ:ﬂoﬁngimqu]:

Castoener called ACS stating thie is there 2nd reman n 30days and he wounld like an extended werranty on the transmisgion, o the entire velicle. The dealership
advised the costomer they are aware of the problem and do pot have a fix for the problen. The customer #s alxo requesting some type of compensation for suffering
back pain. mmmﬁ:dulﬂnhum&mmdummtmmdnwmnrﬂnnlnbmmﬂnyhmwwhntﬂnpmblummmddnmt
mttnmﬁ‘;nnjrnmkmhrkpm

In the interest of customer eatizfaption we would liks te regolve thig siinglicn as goon ax poasible, Plasge parfoem the following and iake appropriate action:
Plegss call or trangmit 2 DTS responss to the Custamer Service Offce by the due date. Thank yoo for your prompt nitention to fivs matter.

Shonte Sheppand
A Client Services

¥+ SIJBCASE BO12002-08-2200873-1 CREATE B/23/02 B:59:39 AM, ssheppar
Created in WIP Defimlt with Doe Date 3/23/2002 3:59:3% AM_

Page#:3




Caza ID : B012002-08-2200873 Case Tile - -

4 CASE MODIFY $/23/02 8:59:52 AM, mheppar
imto WIP ALL NEW CASES and Status of Sclving, :
e NOTES 8/23/02 11:20:19 AM, ssheppas, Action Type : Call from Cusiomer
Spoke with Client, adviscd client that we were in the process of reviewing his coticerns md we will contact lim back anree 2 decision in renched, Client stxted
he just wantsd 1o know the case numuber for his referencs. Advised chient that his cage can be retrieve with kis VIN mmmber, Client stated he would appreciate
and nexistance pycrvaded, mmmmﬁﬂmmm&hmumummmﬂhwmmmm;ﬁmmm
+++ NOTES £/26/02 1:34:07 FM, ssheppar, Action Type : Call to Dealer
Spoke with Jim, SM
mummnmm&mmvmmmmmmm.mmmimmmmgufmmmm
because the velricle down shifted so suddenly while he was taveling st highway specds.
"'NﬂTESMT!ﬂE!ﬂ?ﬂMrbmdrm.AnﬁmIm::CuﬂﬁmM .
Received call fiom DPEM sdvising that customer has had 2 trams replaced aud that the recem problem caused infory.

Customer is requesting that AHM replace hie velncle.

I reviewed service history with the case mmager: Mnumdﬂntﬁswhﬂmnhihdﬁunﬁghmhwm(hd}miﬂmudﬂmh:hmﬁdng
mmmmuammwmﬁmmmmjmmmmwam

I advised case mimager that she shonld review this cage with her sapervisor. Thik shen be brought to the attention of HNA for dircction/recommendation/ingtroction.
wmuﬁmnrsuumn.smmmummﬁummwmm&mmmmmmm

=Y NOTES 8/27/02 3:42:33 PM, rbondrea, Action Type : Call from Customer
Fhened and left VM ppduting DSPM an ¢ase.

&+ CASE MODIFY 8/30/02 9:48:22 AM, ssheppar
into WIP Econeth Ling- LA and Stahus of Solving.

*++ CASE MODIFY 8/30/02 9:43:30 AM, sshoppar

- into WIP Kexmeeth Lim- 1A and Statos of Solving.

mmmmmmsmmmm: Call from Custoner
Received BBB cuxtomer claim form for costomer, thd%lﬂlﬂmﬂﬁsdﬂﬂ&ﬁ:ﬂ:hnhﬂﬂeﬁgibhﬁrﬂﬂﬁuﬁmﬁm&mhm
iy and that HNA will take the casc, Forwranded copy of case mnd BBB clyim form ax requested. Note: Case not eligible for acbitration, Per BRER
d:ﬁﬁﬁmﬂppl'ﬂhhmhvdﬁagpmdnmﬁaﬁmyhmn'mhﬂyﬁﬁminmmgﬁdm

‘Rmuiled BBR noting above for review and determination of eligibility.
¥¥% NOTES W4/02 7:42:32 AM, ssheppar, Action Type: Flald&/DSM
smhmﬂ;r;mﬁﬂ.,Mmmmmammmmmuhmwmmmmmwmmm
that he contact HNA. law yesteeday upon reccipt of BB clafm form and bas reviewed with HNA lew., Thiz is a liability case and not srhitatable per BB
propem summary guidelines, HNA has accepted case and will follow-up with costomer.
#+% CASE MODIFY /402 7:46:13 AM, sshoppar
into WIP Kenneth Lin- 1A and Statug of Solving.
“*** NOTES 9/4/02 9:58:10 AM, rbowdres, Acfion Type : Call from Costomer

Page#:4




Casa ID : BO12002-08-2200873 Casa Title :
Received BBE eligibility response: :

To:0"Rodney_Boudremu@ahm.honda com™ <Rodney_Boxdresuiggahin honda.coms
?ﬁSI:bjuﬂ:DRE: BEB ELIGIBILITY

Thenks fixr the feedback, Rodney. Imldnutammmmthm'mmua
product liability complaint snd we are owt-of-jurisdietion to handis that
- gotpaint throngh the program. I will be sexding the cut-of-jurisdiction
letter ot to both yon and the custorner. Thanks again for the informxarion,
Juan
wr NOTES 9/6/02 7:19:41 AM, jjones, Action Type : Letter/Fax
recv'd the following fax. from BEE:
mmmmmmmﬂmmmmmdummmmmmmmqm The corplaint is
ot of jurisdiction of the BBB Avto Line program,
wié NOTES 9/10/02 10:27:34 AM, ssheppar, Action Type : Note-General
Spoke with Mediation rep. J.J., stated the following case haz been tmnsferred to HNA Law for review, thersfore ¢losing case,
wex SUBCASE BO12002-08-2200873-1 CLOSE 9/10/02 10:27:4% AM, ssheppar
Status — Solving, Resolution Code = nstraction Given
**¢ CASE CLOSE 9/10/02 10:28:14 AM, ssheppar
Status = Closed, Resolation Cade = Instruction Given, State = Open
¢ CASE RULE ACTION 9/19/402 112931 AM, sa
Action owner - 30 duys of rmle Casa Clomare fired
wet CASE RULE ACTION 1043/02 11:25:31 AM, sa
Action ownems supvar - 45 days of ke Case Closnre fired

- Page#: 5



FammAppravad: 0D, Mo, 21T

ﬁ Axto Safaty Hotllve _%_mvmuﬂu 268
1.8, Dwpariment Vehiole Ovwner's Questionnalre Racatued o
of Tranapariafon NATIONWIDE 1-800-424-8363 —
ot DC METRD AREA (202) 366-0123 20.AUG2002 - [ ———
Fovintwnts M INTERNET: hitp:fiwiw.hirtia. dotgov :——-
- 786250
hmnfnl Hﬁmmhmmﬁ#ﬁ-lhh .H
#ignature of Cwner i T S
: VEHCLE HFORMATION
W ot abmmy | YORCR Nk Velide Wodsl ) Your | Reaon
simdahink| on sriver's sidy _ . o
| 10UUASET01AD 13084 - [ ACURA n 2000 -
m-necm Inﬂ‘!m - | femwech Al Gus
EHH'DJHI oats Ibﬂndn MG o] Rsltiects
Trarmtiaesion

-—-—;

Yes Ela-mu
-] Passangersids Albeag

FHLEDMEHT MU mmmnn

' TION '
(Piosoie #ea0rite in deinld $a irgideri(s}, Paillurela), Crashias). and Inkry(iss) on the back of thia form)
Crash. e NUTher of Persons Inpred | Number of Fetelle | Eximaria Proparly Damag | Reperied & Pole

[ Yes Dﬂnum B Mo 1 nr CJYm Ko |

NARRATIVE DEEGHPTIIHE OF FAILUREYS), INCIDENT(S), INJURY{ES)

.| ALSO HAVE HAD SOME MAJOR TRANSMISSION FAILURES. MY ORGINAL TRANSMISSION FAILED ON THE

FREEWAY WHILE GOING APPHXL 89 MPH, THE TRANSMISSION APPEARED TO DOWN SHIFT INTO PARK OR
FIRST GEAR. THIS PROBLEM CANE WITHOUT ANY WARNING. AT THOSE SPEEDS YOU CAN ONLY
EMAGINE YHAT MY BACK AND NECK FELT UIKE, NOT TO MENTION ALL THE CARS THAT WERE SKIDDING
EEHIND ME ATTEMPING TO AVOID AN ACCIDENT. WHEN THIS FAILURE OCCURS THERE ARE NO BRAXE
LIGHTS TO INDICATE YOUR SLOWING DOWN OR STOPPING. THE TRANSMIESION WAS REPLACHD (NO
QUESTIONS ASKED) THAN, AROUND 1200 MILES L ATER ANOTHER MASSIVE FAILURE. AGAIN BACK TO
THE DEALER FOR THEM TO REPLACE THE TRANSMISSION AND TRY AGAIN. THIS CAR SHOULD BE

A mm-uuﬁn-mﬁlmmbmu ﬁmmmmhmhuﬂhHHMhm
ther 1 manufactursl shouM hikey sppropriste solion o poreole walely defool, N fha MHTES procaseds wil scrinkraiheg anlencasnent or Higakon
l%.mmwnﬂﬁm“.mh“hmtﬂhwm




. ' Tech Line Contact Report

S ML )
) ;’- R '{“‘.%E?._ "_ o

.TIL Ref 4 Created By: Data Created: LastEdied Byr Rof Edite:
1091785 GREGF ca/Z2r2002 GREGF 1
Code: Originel Complaint Probable Cauas; Solution:
2520 SLIPS REMAN A/T ORDERED 8/22/02
Alt Codas: Status: ATR
KB Source: Titk/Subject: : Mileage: 40702
Desler % 251059 VIN: 1SUUASS701A013084  Em:
Dir Cont .JERRY TZ: 0 Yoar: 2001 Model: 32TL
Sarv. Ph:  (562) 402-5281 M Tram: SAT TrimiGrade: TL NAVI
Serv Mgr:  BOB BALDWIN Doors: 4DR WO: Z
Fact: MARYSVILL Country: USA
[DIr Name: CERRITOS AGLRA, Daso: 3.2TL 4DR NAVI BCYL 225.0HF 3.21 N
. 18527 STUDEBAKER RD. Aoc: P/, 9/R, ABS, AIR BAG, TCS, LEATHER,USA
CERRITOE, CA BO703-5332 Engline ¥ Transd: -
Phone: 562-402-5281 Fax §: (562) 488-4281 Em Type: -
-[DBM Nama: KENNETH LIM ZonaiDiet: 01/ A W.0F Parts Raq #:
Phons: (210} 7816796 - 16003
Tech Line Suggests informatlon from Dealer
D3/22/02 17V:23:49 GREGFI-=~=r==---mmmemmmmmam »REMAN A/T CRDERED 6722702

e S S ———— »BLIFS.

Pago: 1 Printed By: HOBE

Date: O01/16/2008 12:38:32 Rev#6



Sve District / St Digtriet : DIA!AI‘.}I

Prodact info ;

Site Name : Unit Owner ; o TURETTITE

DeslarNo.: = -, VIN Type / No. : US VIN/ ISUUASST01AQ13084 .- ¢

She Phone Ne.: 7 Model 7 Year: I2TL 72001 . '

Contact Name : : - Mode! ID / Product Line:  UAS671ITW /B

Day Phone No_ ;" Milea / Hours : 43,179

Evening Phone Hq - In Service Date : 12/7/00

Call / Pager No, = Months in Use ; 3

Fax No. ! Englna Number ; J32A13413792

Addreas : S T Originating Dealer No. / Name : 251381 / DOWNEY ACURA. -

City/ State / ZIp: . Salling Dealer No./Name : ~ 251439 / ACURA OF SOUTH BAY. =" -

E Mal ; : Trim ; TL NAVI :

Swve District / Sls Drslrlut No. of Doors : 4
Current Dealer nfo : E— Tranemisslon Code : 5AT

Current Dealer No. / Name : 251050 / CERRITOS ACURA mﬁu Sl

Fhone No. ; S62-402-5281 Covarags

Address 18827 STUDEBAKER RD. ractory Wananty Start/ End Dads

City / Stste / Zip : CERRITOS, CA 90703 Factory Warranty Cancellafion Dats

Extended Wamanty Contract No. :

Tearms (Mies / Months ) -

Extended Warmanty Start / End Date -
Extanded Warranty Cancellation Date -

RoAee ] 3T Party mfo :

Party 1: AHM Management

Party 3 Nat Appl.l:al:lnf

Parly 2 ; Not Applicable
auee: _ —
% lesue ID ¢/ Tile Status [ssue Type 1 lesve Typa 2
NO42002-11-1300496-1 7 BRIAN W. SULLIVAN - Solving Product Operation




Isaue D NO42002-11-1300406-1- Condition : Open o ¢ oo R
Isaue Originador ; Cathy Vidal : Statvs:  Solving - f'jOpan Dat&’ wlmmgmw 3
Isgue Owner:  Teena Kitzmann . ' -.Cloas Dlltc,'* .
IHIIETI'HE - BT TR i y i ar
Coding Info : = - . ek Req Mo+
TGO o8 Dot 3187 Aol Tans T T VIN Typo  No.
, , Engine Sedal No. : -
Condition Cote Desc Ioiermal Fail 2182 Check Requsition No. :
-Campalgn Code /! Desc: 7/ ; 1 | DMsion -
Invoived Paaty ; AHM Management Contention Code -
“Bpciment Ref. § ' Defact Code !
- Resolved Through : Not Applicable Caagory :
Decision In Favor Of Not Applicabls” Primary Amount ; $0.00
- Rewolutions : Incidental Type 1 / Amounitt :
NP8 Numbed ; : . S -1 | Inckiental Typa 2/ Amourit :
Clakm Acth info : . Total Amourt ; _ $0.00
[ VINNo. : Repalr Grder Data : L Piyes Name : -
Dealer No. : Explration Data : . Payes.Phone No. ;-
Claim No. : Last Updated On - | Askdesa-
Requested Amaunt : Parls Amount:  %0.00 ity / Sheda £ 21p -
Ratmbursement Amount : Labor Amount: 5000 T e T
Mgwamum Claim Amowrtt  50.00
EITHFCD*E . . . ot = - oo .
Solution / Linked Resclulion nfo : Paris Info :
. ] rnt _l 3.-; m Hu_
Page # ;2 ' ‘




Case ID ; NO42002-11-1300496 Cano Titts : BRIAN SULLIVAN - '01 3.2TL-TRANSMISSION

#++ CASE CREATE 11/13/02 10:05:23 AM, cvidal
Contact =" » Priogity = N/A, Status = Solving.

**¥ NOTES 11/13/02 10:05:73 AM, cvidal, Action Type : :
m&mmmMmmmwmmuw,mmm The fiic wag then farwareded to ACS Mediation Group to assist in the
replacament of customier's vehicle, -

+++ CASE MODIFY 11/13/02 10:06:18 AM, ovidal
into WIP defanlt and Status of Solving.
*** CASE MODIFY 11/13/02 10:11:16 AM, cvidal
into WIF default and Statas of Solving,
*+** COMMIT 11/13/02 10:12:01 AM, ovidal, Action Type : W/A ,
e+ SUBCASE NO42002-11-1300496-1 CREATE 11/13/02 10:13:1% AM. cvidal
Created ih WIP Defiult with Due Date 11/13/2002 10:13:15 AML :
++* CASE MODIFY 11/13/02 10:13:18 AM, ovidal
thdaﬁuhmdSmunfSohing.
¥4+ CASE MODIFY 11/13/02 10:14:29 AM, cvidal
into WIF defimlt and Statys of Solving., :
*#* CASE MODIFY 11/1302 12:36:22 PM, ovidal
into WIP defunlt and Status of Sofving.
+#* SUBCASE NU42002-11-1300495-1 MODIFY 11/13/02 12:36:44 PM, cvidal -
imipy WIP defantt and Statos of Solving.
*+* SURCASE N042002-11-1300496-1 ASSIGN 11/13/02 12-37:31 PM, cvidal
ND42002-11-1300496-1 to tkitzman, WIP 0 jAP
*++* SUBCASE N042002-11-1300496-1 RULE ACTION 11/13/02 12:37:32 M, za
Astion Task Assignee of nule Agsign Notificatian fired
*** CASE ASSIGN 11/13A02 12:37:41 PM, cvidal
N042002-11-1306496 40 thiteman, WIP
*** CASE RIULE ACTION 11713402 123742 PM, =a
Actien Task Assignee of rule Asslgn Notification fired
*** NOTES 11/13/02 2:42:16 PM, tkitzman, Action Type : Call from Customer :
mﬁummwmﬁhwhmemmﬂnﬁm W‘lﬂnmkwﬂhlamrmmtepnr}m&toncgnﬁmmdmﬂmnlﬂm.
Rcviumdmeauﬂﬁmﬂﬂutﬂuuufauta?,mnﬂnﬁnhmmmmmmm. Total contribution Lacty will request
from customer is 9664.00. Hewi]lmmmmumdnllmehmkwiﬂlmupdﬂc. Tummmnhmmeﬁnhulduhfuﬁmﬂluwmnﬂmﬂ
would handle those details. He agreed. _
*** CASE FULFILL 11/13/02 2:42-23 PM, tkitzman
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Cage ID : N042002-11-1300496 Caoe Tillo ; BRIAN SULLIVAN - 01 1.2TL-TRANSMISSION
Fulfilled for * @ 11/14/2002 12:00:00 AM.
+*% COMMIT 11/13/02 2:42:25 PM, fkitzman, Action Type : N/A
wt CASE MODIFY 11713802 2:43:57 PM, tkitzman
into WIP ncw cases and Stats of Solving.
we* CASE FULFILL 1149702 11:59:52 AM, thitzmen -
Fulfilled for aus 11/18/2002 12:00:00 AM.
*** COMMIT 11/19/02 11:39:54 AM, tkitzman, Action Type - N/A
*H NOTES 11/19/02 12:00:09 PM, tkitzman, Action Type : Call from Custamer

Spoke with HNA contact uud he has spoken to tle customaer and will be meeting with him on Friday 10 foemally go over the numbers fr the deal and reach a
formal agweement He will contact me st that time and T will take over the limdling of the customer and the remaingder of the deal.

*+=NOTES 11/25/02 10:56:51 AM, tkitzinan, Action Type : Calf from Costomer
1Lty C. called and spoke to enstomer. Curtomer accepied the replacement offer with full use and betterment,

HMhaying phone tag with custorner at this time, Larry requested call and 1am also irying to reach iim
*¥#% CASE FULFILL 11/254012 10:56:56 AM, tkitzinan

Fulfifled for . due 11/25/2002 12:00:00 AM.
¥ COMMIT 1125/02 10:56:57 AM, teitzmpn, Action Type : N/A
*** CASE MODIFY 11/25/02 10:57:14 AM, tkitzman

into WIP new casas and Stetuz of Solving.

*#* CASE FULFILL 11/27402 3:06:57 PM, thitzman .
Folfilled for - dne 1 1/27/2002 12:00-00 AM.

“4% COMMIT 11/27/02 3:06:58 PM, tkiezman, Action Type : N/A

w+& CASE MODIFY 112702 3:07:1% PM, ticitomany
o WIP new cascs and Status of Solving.

“¢* NOTES 12/3/02 4:29:25 PM, tkitrman, Action Type : Call from Customer
wmmmmhﬁuehﬁmm-hmmmghwtnfmmm. Left all pantivent info.

Epohmmbdhmﬂllhgdﬂnmdhemﬂhhtnlhyﬁthﬁm He would lile 1 2003 Acms typs S in Anihracite Metalllc, We apreed
o use/bettarment of 6654,00, Tnldwmﬂnﬂwmumduhrmdmﬂdpmhmym to owler a replacement Told custamer that T would contact
hﬁnntmlhnw:uupdmdﬂﬁnnawhideudhnmmd_ Hcmﬂmhemnlﬂhhm:wmdgminhﬂﬁnvdﬁﬂ:lﬂmhiumtmhu. Told )

him feat | would confirm if this was an option or not. Customer agroed.
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Cage 1D : N042002-11-13004%6 Case Titla : BRIAN SULLIVAN - '91 3.2TL-TRANSMISSION

v+ CASE FULFILL 12/3/02 4:29:32 PM, tkttoman
Fulfilled for ™ K02 12:00:00 AM.

#»v COMMIT 12/3/02 #:25:13 PM, thkitzman, Action Type : NiA

e CASE MODIFY 12/3/02 4:29:52 PM, kitzinan
indo WIP new cases and Statns of Solving.

*** NOTES 12/3412 4:46:54 PM, tkitzmman, Action Type ; Call from Customer :
Spoke to dealer and he agresd to peplace vehicls with us. States that he jnst got the vehicle need in today. He mys that he will bave soreone verify the
receipt of this car md call me torcrow. We agreed to imvoioe deal and he keeps the boldback, States that fhiey add xmds and wheel locks 10 all of their
vehicles and he is faxing to me z0 irvoice and breakdown of all the costs. He requests that I sand to him specific sumbers and intractions on the replacement
dealer and [ agreed 'We agreed 1o speak tomorrow.

¢ CASE MODIFY 124302 4:47:31 PM, thitznan
iy WIP new casca and Statue of Solving. o

*** NOTES 12/5002 11:27:16 AM, tkitzman, Action Type : Call from Customer : .
Caﬂnddmleramhmqumﬁnguﬂha&hmifhdnumhnﬂyhﬂcawwhiclaunﬂ:gmundorif[wﬂlmdmmdum

*** CASE FULFILL 12/5/82 11:27:28 AM, tkitzman
Fulfillad for ) due 12/05/2002 12:00:00 AM.

e COMMIT 12/5/02 1122727 AM, tkiteman Action Type : N/A

e CASE MODIFY 12/502 112741 AM, tkitzman
inta WIF new cases md Statos of Solving. .

**= NOTES 1/9/02 4:41:56 PM, tkitzman, Action Type : Cafl from Customer
l‘.:,'al.la:lhil dealer and begped for an update of what e be has on the ground available for this replacament, Told him I need to order one ASAP if he does
not have one.

**¥ CASE FULFILL 12/9/02 4:42:03 PM, tkitzman
Fuolfilled for - —am . ape 12/06/2002 12:00:00 AM.

*53 COMMIT 12/9802 4:42:05 PM, thiizman, Action Type : N/A

%% CASE MODIFY 12/9/02 4:42:26 PM, titzman
it WIP new casea and Statos of Solving.

it CASE RULE ACTION 12411402 10:05:24 AM, =
Action owner - 30 days of miz Cane Closuxe fired

*** CASE MODIFY COMMITMENT 12/12/02 2:17:16 PM, thitzznan
with” —. doe 12/13/2002 12:00-00 AM,

**+ NOTES 12/13/02 3:23:33 FM, tkitzman, Action Type : Cali from Cuztomer

_ Rmmﬁwhmﬂvﬁnhuhhh%ﬂmﬂﬂ@mhw&mqwmhmm

*** NOTES 10/13/402 3:25:23 PM, titeman, Action Type ; Call from Customer
Called customer with npdated statas.

*#% CASE FULFILL 12/13/02 3:25228 PM, tiditeman
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Casa |D : NO42002-11-1300496 Case Tils : BRIAN SULLIVAN - ‘01 3. 2TL-TRANSMISSION
Fulfillad for fue 124132002 12:00:00 AM.
*o+ COMMIT 12/13/02 3:25:30 PM, tkitzman, Action Type : N/A
wex CASE MODIFY 12413/02 3:25:48 PM, tkitzman
inio WTP new caces and Status of Solving,
¢ CASE MODIFY COMMITMENT 12/17/02 11:09;19 AM, tkheman
with ¥ Ae 01A03/2003 12:00:00 AM.
o CASE RULE ACTION 12/25/02 10:05:25 AM, sa
Astion owners supvar - 45 days of ruls Case Clomure fired
w* NOTES 1/3/03 3:29:57 PM, tkitzman, Action Type : Call from Cistomer
Bmailed marityn adams gud requested an updatz on the status of the repiacement vehicle.
*“CASEFUI.HLLI!SMSES(I 13 PM, titzman
Fuolfilled for - = 01/03/2003 12:00:00 AM_
'mmmmmmsasu-lsmmmmmw N/A
w4 CASE MODIFY 1/3/03 3-30:59 PM, tiitzman
 into WIP new casca and Statng of Solving.
444 CASE MODIFY COMMITMENT 1/8A03 12:03:12 PM, tkitzman
with Jue 01/13/2003 12:00:00 AM.
&0 CASE MODIFY 1/8/403 12:03:18 PM, tkitzrnan
inic WIP now cascs and Stxtug of Solving.
*+* CASB MODIFY COMMITMENT 1/9/03 2:53:17 PM, tkitzman
with + 011072003 12:00:00 AM.
““‘C&SEMDDIFY LAATS 2:53:23 PM, tkitmman
ints WIP new caaea and Statue of Solving.
**+ NOTES 1/10/03 2:01:41 PM, titzman, Action Type: Call fiven Customer
Still waiting for eta so that I may inform customner.
**+¢ NOTES 1/10:/03 3:53:48 PM, tkitoman, Action Type : Call from Costomer
email from zta:

Ijnnlmngnpwﬂhﬂﬂﬁmdlmhudmgumtmﬂ:ﬂ:mhgﬂaﬂﬁiﬁﬂjwﬂmm
Tnfortungiely, it will not be bailt omiil 1/30403.
That would give it a rough ETA of mid-February.
T'm good to go, if that works for yen
** CASE FULFILL 1/10/03 3:55:54 PM, titzman
Fulfilled for a1 0171042003 12-00:00 AML
+4% COMMIT 1/10/03 3:55:57 PM, tkitzman, Action Type : N/A

‘“"'HD'I'ES 1710403 3:57:00 PM, tkitzman, Action Type : Callﬁumﬂm
| Called cast and It msg wupdate of replacement.
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Caoe |D 1 NO42002-11-1 30045

sk CAQE MODIFY 1/10/03 3:57:05 PM, tkiloman
into WIP new cases and Stams of Solving.
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Attachment Q2-E

NVE-213dsy/PE02-081 American Honda Motor Co., Inc.
January 31, 2003



Oyen Bale: 1172001 F132640
Clogo Dioe': 9/11/2002 34337 EM
-ﬁmm a0

VIN Type / . ;-
Model / Year - B £ 306
Model lDermm - YALGITEN 18
Miles/Hours: . . o20000. :
. In Service Date: .\ . - . 11/21/00
- MonthsinUse: .. R
- Engite Number:; .- J32A21016478 oo o
- Originating Dealar No. mama muusfmcxmmm
. Salling Dealer No. / Name - EIW!!MCASEAEBR&
. Trim : TYPE-&

L ; RO L Nn.ﬂfnm: 2 R
mm m P T = L. . Tmm ma: Sﬁ'r ? W
Gurrer Dealer No. / Name : zsm#mw&i%“’ﬁ'-‘“”?{ S [ s dc""": WX

: .1k 8 Service Coverags :

Phane No. ! 904-725-8000 3 | |’ Factory Wemanky Start/ End Date :
~ Address : 10100 ATLANTIC BLVD " Fastory Warranty Cancalaion Deie = -
| Ch‘fﬁﬁﬂfﬁp: .E!tenmwa m"u - . " . L . - . L. .
- Svo Disfrict / Sls District:  04E/CM4 j-;.,wmwﬂm"“'“'m,mﬁéh A T S
_Wnnu;lt;r:hurﬁahfbnta.m.{lﬁ i Extondod Warranty Concellaion Date ¥~ " <

gk i F Terms (Mites / Montha ) : T e
Previous Dealers info : I T ARt

Deder#| 7 Deslor Nama Ageni Nama Review nd, ’“’"‘“""’
Pty 1:

- Site Phune Mo :-:f—.—_:' M

| Contact Name : ;.
-Dey Phone No. :

- Exening Phone l‘h

- Gl ¢ Pmu' Hn
an No.: :

BﬂlZDﬂl-ll-ﬂTﬂﬂﬂEI—l { RANDALL RUTLEDGE
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lssue Drlgl'natnr Jnlm m
Immnmﬂ

fesue ID: DBOI200LTLINOHSEL. o

Closed: ™
Subwﬁum

- Conditiqn :
Status ;

-Opies Date - :
Clgs Bate:

. nmm ’:@m AM.
m ﬁaﬁ-ﬂ&m

lmmﬂﬂdtneﬂ: |
Cmﬂﬂtlﬁfnn‘ﬁ; |
Involved Party : "
Documant Red_# :
Resoived Through :
Declglon In Favor Of
Rosolutions :
NP5 Number ;

Hllllrd’n

.

Claim Auth Info :

" WiN No.
Desler No.
Cloin No. : s
Requewtsd Amount:
Reambursememt Amnunt 170
Maximum Claim Amount”

Rapsair Onder Daka < -
Expirefion Date : -
Last Updated Qn : - -
Parts Amount:

A VIN Type/ flg. . .
" Engine Sarl’al ﬂu._T

< LR LT -

~ Claim Auth Nots -
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Cgze 1D : B012001-11-0700058 Case Titla : F

#++ CASE CREATE 11/7/01 7:13:26 AM, jligrazi
Contact=" oty = N/A, Statns = Solving.
wns NOTES 11/7/01 7:13:27 AM, jdigrasi, Action Type :
MVDN received on 11/6/01.
The vehiele has been out of scrvice a1 least 15 days to tepair one or more substantial defiects.

MVDN states: (Mote: This was left blaok)
s+ QUBCASE 01 2001-11-0700058.1 CREATE 11/7/01 7224 AM, jdigrazi
Created in WIP Defanlt with Due Date 11/7/2001 7:22:04 AM.
v NOTES 11/7/01 7:39:47 AM, jdigrezi, Actlon Type : Call w0 Cuslomer
1 called the costommes $0 acknowledge receipt of MVDN aud laft a meszage at s worke
sx¢ CASE MODIFY-11/7/01 7:39:54 AM, jdigreai
imo WIP DEFAULT and Status of Solving.
e NOTES | 1/7/01 8:00:57 AM, jdigrazi, Action Type : Call to Dealer
I called the Rick Case Acura and Duval Acum for sepair onders.
s+ NOTES 11/7/01 8:01:13 AM, jdigrazi, Action Type : Note-Teckmical
Fmmiled Lanyy for techline report.
s+ NOTES 11/7/01 3:12:50 AM, jdigraz, Actlon Type : Field/DEM
Faxed 2 copy of the file to DPSM, Jolm.
*#% CASE MODIFY 11/7/01 8:13:44 AM, jdigrazi
jmto WIP DEFAULT and Stahes of Solving.
wee NOTES 1177701 8;14:44 AM, jdigrazi, Action Type : Note-General
A teansmisiion needs 10 be installed but it is on critical back order,
sk NIOTES 11712401 10:23:37 AM, jdigrazl, Action Type : FleldDSM

] epoke to DPSM, John and he said that he woold call the castomer. Hestatdﬂntﬂmcuﬂmmmahm I told him if there wene any updates
Iwnuldmdlmnma—nm].

+%+ CASE MODIFY 11/12/01 10:23:57 AM, jdigrazi
into WEP DEFATILT and Stetus of Solving.
% CASE MODTFY 11/1201 10:24:19 AM, iigrazi
imto WIP DEFAULT and Stetus of Solving.
w4 NOTES 11/14/01 10:02:18 AM, jdigrazi, Action Type : Call from Customer

Customer stated that he is driving around in a Malibu that zmells Hke cat none. Hamdtatmmﬁevehuhtuhnmduwn!jdaﬁ,h:uunlﬂﬁk:tu
know how ha can get out of the daal.

wwe NOTES 11714201 18:02:32 AM, jdigrezi, Actlen Type : Ficld/DSM
I called and left a mesaage for Jobhm repanding costomen’s ¢oncerms.

s+ NOTES 11/14/01 10:03:33 AM, jdigrazl, Action Type : Noto-Geseral
1 spoke to Julie reparding customer's requeats. She 18 reviewing the cane.
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Cagse ID : B012001-11-0700058 - Cose Tite

wex CASE MODIFY 11714701 10:04:21 AM, ]diprazi
fmto WIP Trmsmissions and Steius of Bolvang. _
= NOTES 11/14/01 10:10:38 AM, JHifoajo, Action Type : Note-Technical :

Called Reman Center to check siriun of tremsmission order. Rentan states the trans will be released on November 16, 2001. 'Ibc;rsh:rwﬂ:nud:tum:
in on October 12, 2001, The tepair onder was opened 10¢11/01. This VI iy 8th on the st There are 54 pisces coming on 11/16.

+£% NOTES 11/14/01 10:29:24 AM, jlifoajo, Action Type : Fisld/DSM
v/m to DSM. Updated him with the info from repan and saked him to contact the clisnt to revicw possible goodwill due to days down.

wd MOTES 11/14/01 12:50:09 PM, jdigrazi, Actlon Type : FieldDSM
1 received volcemail message frow Julle regarding Tohn's conversation with custimer, Tn his message he stated fhat the enstomer would till not be sutigfied even
ifhis transmission was replaced nexi weck, The costomer is well vemed o the leman Iaw. John said tht be would be back in contact with him hefore the and
of the: week and then he will leave us A voiremail message.

*ke CASE MODAFY 11714/01 12:51:23 PM, jdigrazi
into WIP Transmisezons and Status of Solving.

=t NOTES 11715001 10225:55 AM, jdigrazi, Action Type : Call from Cuséomer
The costomer called and stated that sven thongh they might have the vehicle repaired by newt week, he sind that he still does not fecl he wants the velicls.
He would Iike a specialist to call him hack to try and satiefy i needs or he will go to arbitmtion.

++¢ NOTES 11/15/01 10:26:26 AM, jdigrazi, Action Type : Ficld/DSM
I 1eft message fior John reganding convesgation with the coxicmer.

s CASE MODIFY 11/1501 10:26:29 AM, jdigrazi
into WIP Tranamissions and Statne of Solving.

+++ SITBCASE B012001-11-0700058-1 MODIFY 11/16/01 6:59:38 AM, jdigmzi
imto WIP SUBCASES and Status of Solving.

wi NOTHES 11/20/01 10:11:43 AM, ruaw, Artion Type : Call from Customer
Ch:tmnumquuhaﬂﬂhmkﬁmmmﬁdw,regnﬁnghwﬂmmdmubdmmmnwhﬂewhhamﬁmmm Ro
S. phonemsiled DPSM neqnissting a call back.

we¢ NOTES 11726001 12:24:49 PM, jdigraed, Acticn Type : Field DSM
I apoke: bo Jokm the DESM and he said that the customer's vehicle would be ready this week, The vehicle has been down sbout 39 days now. He spoke to
the customer mod offerad a seven year or 75,000 mile warranty end offered to make one paytwsst. Tha costomer refased. The costouner wents to trade out his
wehicle for 4 2003 CL Type S with 2 manoe} tangmiscion which is coming oot in Marth.

wse CASE MODIFY 112601 12:25:20 PM, digrazi
it WIP Tmansmiasions mnd Statm of Solving, :

w0 CASE MODIFY 11/26/01 12:15:25 PM, jdigrazi
into WIP Tremsuissions and Status of Solving

vk MOTES 11/27/01 10:16:42 AM, jdigeazi, Action Type : Field/DEM
John said he left Julic a voicemail

w4+ CASE MODIFY 11/27/01 19:16:50 AM, Migrazi
into WIP Tranamizzions and Statns of Solving.
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Case ID : B0O12001-11-0700058 Case Tie -~
w4+ NOTES 11/30/01 1:00:12 PM, jdigrwed, Action Type : Call to Dealer
Transission replaced on 11/26901.

e CASE MODIFY 11/50/01 L0020 M, Jdigrasd
into WIP Transmissions and Sttus of Sclving.
+#¢ SUBCASE B012001-11-0700058-1 MODIFY 12/3/01 7:22:12 AM, jligrazi
s+ NOTES 12/3/01 7:30:44 AM, jdigrazi, Action Type : Letter/Fax
Received mn officlal BBB case:
Cane No: ACLI0185045.
Start Date: 12403/01.

BBEB Customer Claim Fowm gtatex fhe following:
1. Transmission went out and car wouldn't move.

Resolution soughi:
He would e the vehicls reparchased becanse they put 8 rebuilt transrission into 3 brand new <. Ha feels that the tamgmingion may fail again in another
20000. Also the car was out of service for 47 days.
*¥¥ CASE MODIFY 12/3/01 7-31:02 AM, jdigraz
inte WIP Follow Up and Statns of Solving.
==+ CASE MODHFY 123/01 ¥:31:45 AM, jdigrazi
into WIF Follow Up amxd Staine of Solving.
#+ NDTES 12/301 7:40:43 AM, jdigrazi, Action Type : Call to Dealer

1 spoke to Todd mnd he said the transemiseion was raplaced on 11/26/01. Thymﬁn?eﬁnvehdnmﬂltmnpmungudmmmmme
in a picked op the vehicle. Todd is frsing final repair docament. _

#++ CASE MODIFY 123001 7:45:06 AM, jdigrazi
into WIP Follow Up snd Status of Salving.
+++ CASE MODIFY 123001 7:45:52 AM, jdigrazi
intp WIP Follow Up and Status of Solving.
¥+ CASE ASSION 12/3/01 7:53:32 AM, jdigreci
P012001-11-0700058 to jlifoejo, WIP -f9.F
¥+ CASE RULE ACTION 12/3/01 7:53:33 AM, ma
Action Task Assignee of rule Assign Notification Sred
#+% SURCASE BOL2001-11-0700058-1 ASKIGN 12/3/01 7:53:44 AM, jdigrazi
B8012001-11-0700058-1 to Flifosjo, WIP
+»» SUBCASE B012001-11-0700053-1 RULE ACTION 12/3/01 7:53:44 AM, 52
Action Task Asxignee of rule Assign Notification fired
s CASE MODIFY 12/3/01 2:05:58 FM, Jlifosle
into WIP NEW CASES and Stafus of Solving.
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Caxa 1D : BO12001-11-0700058 Casa Title : 7

=== NOTES 12/3/01 2409:43 PM, jlifosjo, Action Type : Field/DSM
¥/M back to DSM. Requestsd call back st his convemiends to disciess our pasition.
»»x CASE MODIFY 125301 2:09:45 PM, Jlifogio
it WIP NEW CASES and Statos of Solving.
*** CASE MODIFY 12301 2:00:47 PM, jlifosjo
into WIP NEW CASES and Status of Solving.
s CASE RULE ACTION 12/5/01 7T:13526 AM, =8
Action owner - 30 days of rale Case Closure fired
*»+ NOTES 12/10v01 2:26:58 PM, jlifosjo, Action Typa : FieldDSM
VIM to DSM. Requested call back to review Acura's pogition in thix cage.
+++ CASE MODIFY 12/10/01 2:26:59 PM, jlifoaio
inty WIP BBE - FLORIDA snd Statma of Solving.
wee NOTES 121701 807:03 AM, mex, Action Type @ Latier/Fax
Receaved 12/5/01 Ietter from costomeer regarding dissatisfaction with the handling of his case. He will give had press,
*&4 CASE RIILE ACTION 12/198)1 7:13:26 AM, e
Action ownexs suyiver - 43 days of mle Cane Closure fired
we NOTES 12/27/01 10:49:50 AM, jlifoejo, Action Type : Flald/DSM
Sent e-mail to DEM and faxed lim e costomer's letter from 12/05/01. Requested call back to discuss.
+++ CASE MODIFY 12/27/01 10:50:34 AM, jlifosjo
- ko WIF BBB - FLORIDA and Statos of Solving.
s ST TRCASE BD12001-1 1-0T00058-1 MODIFY 12727/01 10:57:23 AM, jlifoajo
nte WIP Subcases and Statos of Solving.
s CAKE MODIFY 12/27/401 10:51:26 AM, jlifosjo
into WIP BBB - FLORIDA and Status of Solving.
vk CASE MODIFY 12/27/01 10:31:40 AM, jlifosja
into WIP BBR - FLORIDA and Simine of Solving.
= NOTES 1/7/02 5:30:14 AM, jlifosjo, Action Type : Field/DSM
Spoke with DSM. He staira hic revicwed this coac with the Zome Managee. The enstorner wanted to wait mitil March for a CL Type-S and the DESM
told bim he wonld review a trade out later if the velicle wag still having problemz. The customer did not accept the origmal offer of 2 troade out info 2
MDX that wenkl have cogt him $9,000.00, DSM states be will call the client again and try to negotizte a trade. The client is corently asking for
arepurchase. Total daya down fox repairs is aboan 47 days. If we decide to srhitrate, the availshie dates fiw the DSM are Jameary 21-23, 25,
2830, Advised DSM we would try to obtain pavoff on the car.
*== NOTES 1/11/02 12:16:48 PM, jlifosjo, Action Type : Ficld/DSM -
V/M from DSM. He spoke with fhe client. The client is willing to do a nepilacement but he doea not want an A/T transmission. He wants the CL-3

G-apeed that i due out in March 2002, DSM advitad him the pricing has not been relessed yet. DSM would like to see if we can work a prefiminary
trade omt with the current nombers which will later reflect sy price increasss/betterment.

e CASE MODIFY 1/11/02 12:16:50 PM, jlifosio
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Casgs ID : B012001-11-0700058 Case Tithe :
intc WIP BEB - FLORIDA and Status of Solving,
*s+ CASE MODIFY 1/11/02 12:25:01 FM, jlifosjo
into WIF BEE - FLORIDA and Status of Solving.
&+ NOTES 1/66/02 6:54:02 AM, jdigrezi, Action Type : Ficld/DSM
Per Julic's request, Fedexed package to Jobhn, .
*++ NOTES 1/16/02 6:58:10 AM, Jlifos]o, Action Type : Note-Third Party

NOTICE OF HEARING
Fanuary 21, 2002 at 9:00am in Jacksonvill=.

1. Tramsnssion went ot and car would not mave.

Cuostomer sesks REFURCHASR.
Johz G, DPSM, to abtend in person.
& CASE MODIFY 1/16/02 6:58:12 AM, jhfosjo
into WIP FEARING SET and Status of Solving.
w NOTES 121402 R:03:40 AM, reax, Action Type ! FlaldDEM
DPSM called during the arbiiration. Hcmdcummagrudnnamplmmmh Customer to pay mileage and AHM to pay finance charper. e will
ako atterapt fr malkee thin 2 Sehetitntion of Collatemn], if Bank of America and codomer agree. BHB will daft letter ountlining aprecment.
xe NOTES 1/30/02 6:57:20 AM, jdigrazi, Action Type : Letter/Fex
Received document from the BB siating the following.
Imwﬁnghnonﬁnnhmnfﬁnwﬂmwwmbyywmd&mufmﬁWngmAumlmdm.s-ancmm])mm

Fom.
*&+ COMMIT 1/30/02 7:42:21 AM, jlifosio, Action Type : N/A
+++ NOTES 1/36/02 10:20:16 AM, jdigrazi, Action Type : Letter/Fax
The mannfacturer shall comply with the terms specified above within___ days from the date of the customer's acceptance of fhis consent decision.
s CASE MODIFY COMMITMENT 2/11/2 6:32:47 AM, jlifosjo
with due 02/14/02 12:08:00 AM.
e NOTES 344402 7:18:14 AM, jlifogjo, Actiom Type : Fisld/DSM
¥/M from DPSM. He seeks assictanca with preparing a worksheet, mmmdﬂmdmmmshorﬂyatﬂrdﬂlm
¥4 CASE MOTAFY 3/4/02 7:19:53 AM, jlifosjo
. imbo WIP DEADIINE CASES ant Statns of Solving.
e CASE MODIFY 4/17/02 1:30:49 PM, jlifosio
e CASE MODIFY 4417102 1:30:55 PM, jlifosjo
_ inip WIP BEB DEADLINE CASES and Statns of Solving.
**+ NOTES 4/18/12 7:20:22 AM, jlifosjo, Action Type : Escalation
411102
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Case LD : RO12001-11-0700058 Casa Tilla :
VM from DPSM. He sent paperwork For this case mnd wanted to confirm our receipt.

ek CASE MODIFY 4/18/02 720027 AM, |ifosio
intp WIP BBR DEATA.INE CASES and Statys of Solving.

+++ CASE MODIFY 4/18/02 7:20:29 AM, jlifosjo
inte WIP BBE DEADILINE CASES and Stuins of Solving.

¥ CASE MODIFY 4/23/02 12:53:44 PM, jlifosio

= CASE MODIFY 42412 9221:13 AM, jlifosjo

*44 NOTES 4/26/02 1:41:55 PM, jkifosjo, Action Type : Ficld/DSM
Spoke with DPSM and updated the Replacemsnt worksheet. Sent bim the sworkshert via e-mail. He is working with the dealer to complete the additional infrsation
and will aak the: degler to deliver the car.

e CASE MODIFY 4/26/02 2:11:59 PM, jlifosjo

== NOTES 42742 7:23:39 AM, jlifaggo, Action Type : Ficld/DSM
Conference call with DFEM and Sales Manapger, Darris. Explained that the cliemt will need to provide ATIM with the old vehicle, a clear title, and $3 500,00
for usage. Explaincd that this is a replacemeet trangaction sad AFIM must tske the old carback due to the BPB case. The dealer obiaimed the new vehicle
through » dealer trade and paid $300.00 to tanspart it Adviecd Darvix that AT would reimburse for that and we can sither jo¢ thenr keep their boldback

 motiey, or providé thétn with 1 replscment onit. The doslership wanted an additional $500.00 cn this deal and the DPSM is discuesing thiz with the GM.
Advised the DPSM to respond back 10 our offics with the final resobuion. An updated worksheet was e-mailed to fhe DPSM after this conversation,

The nerwr car VIN & 15U T A41600 AD01618.
Duval traded this car froos Proctor Acara.

+*¢ CASE MODIFY 4/27/02 7:49:06 AM, jlifosjo
infy WIP REB DEADLINE CANES and Statns of Solving.
»o% NOTES 427402 8:01:41 AM, jlifosjo, Ackion Type : Note-Third Party
Sent c«madl to ISG notifying them of this replacement. They will handle the dispasal of the old vehicle,
*ws CASE MODIFY 427702 8:01:44 AM, jlifosjo '
ko WIP BBB DEADLINE CASES and Status of Solving.
1 SUBCASE BO12001-11-0700058-1 MODIFY 4/27/402 8:02:15 AM. jlifesio
intey WTP Suhcases and Statug of Solving, '
se» CASE MODIFY 4/27/02 §:02:40 AM, jtifoajo
ito WIP BBB DEADLINE CASES and Statm of Salving.
»ex NOTES 5/1/02 12:27:22 PM, jdigrez], Action Type : Lotter/Fax
Fedexed CRMS contzct and repair orders to [SG,
a4 NOTES 5/14/02 10:24:19 AM, jkligrazi, Action Type : Letier/Fax
Received retail purchase agreement.
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Case [D : B012001-11-0700058
s#% CASE MODIFY COMMITMENT 5/21/02 11:00:36 AM, jlifosjo
with’ dua 05122702 12:00:00 AM,

+++ CASE MODIFY 521502 11:00:44 AM, jHfosio
intn WIP CHECKS NEEDED and Status of Solving.
+++ CASE MODIFY 5/21/02 11:00:49 AM, jlifosio
into WIP CHBCES NEEDED and Status of Solving.
«x6 CASE MODIFY $/22/402 2:09:27 PM, jlifosjo
into WIP CHECKS NEEDED an Status of Solving.
*&s NOTES 523402 10:42:10 AM, jdigrazi, Action Type : Now-General
Froceesed check request for $28,186.34 mude payable o Duval Acars. Check raquest mumber 0332032,
wek NOTES 5/28/02 2:31:01 PM, rtax, Action Type | Note-CGeneral

Fedem] Expressed check to dealer,
*++ CASE FULFILL 5/28402 2:38:57 PM, jlifosjo
Fulftlled for due 052202 12:00:00 AM.

== COMMIT 5/2B/02 2:30:00 PM, flifodo, Actlon Type = N/A
*xe CASE MODIFY 5/28/02 2:39:22 PM, jlifosio
into WIP READY TO CLOSE xnd Status of Solving,
ek STTRCASE B612001-11-0700058. 1 CLOSE 5730402 6:27:02 AM, jlifosjo
Status = Solving, Resolution Code = Instraction Given
**¥ CASE FUILFILL $/30/02 6:27:12 AM, ilifosjo
Faliillad for . dos 053002 12:00:00 AM.
*++ CASE CLOSE 50102 6:27:31 AM, Jlifosio
Status = Closed, Resolution Code = Instroction Given, Sixte = Open
sk CASE REOPEN 911/02 3:27-55 PM, cwent
s NOTES 9/11/02 3;30:54 PM, chrenit, Action Typs : Note-Gensral

9/10/02 RECEIVED AUCTION CHBECK #C2453721 — $17,7098.97 — INFUT IN ALICTION TRACEING — FORWARED TO KEESLER
MYERS IN ACCOUNTS RECEIVABLE.

BUYER:
TAYLOR AUTOMOTIVE GROUF, INC.
1948 N, MAIN ST.
GAINESVILLE, FL 32609
*=+ CASE CLOSE 9/11/02 3:43:57 FM, chrent
Statms = (Josed, Resolation Code = Instroction Given, Stete = Open
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- Cordact Name ;
Day Phoma No. :
Evening Phome No. :
Call / Pagsr No., :
Fax Ng. :
Addrazs :

T T

City/State/2Zlp:  TRACY.CA

Swve Distriet f Sle Disirict

!

th'l-iblllurhl’n

Phane No. :
Addess :
City / State 7 Zip ;

] Agent Nama :

Swve District ¢ Sts District :
Wamanty Labor Rate [ Date : 385.00 /

‘ZH-S.'IT “7000
4125 MCHENRY AVENLE
MODESTO, CA 95356

O1F /1 C

Previcws Doskirs Info :

Model / Year: 32CL . FaH

Model |0 f Prodtct Line : vnmmm S

Miles / Hours : 15000 _ .

In Service Date : #m,m: LR R T
Montha in Use : 9 ' S R L
Enginé Number: ﬂZAZlDﬂMl o T

Originating Daalar No. f Name zsunwnmacunﬁ
Seling Daaler MNo. / Nams ; ZSIIMKDMJEURA:
Tom : T?PF.-@'

Mo. of Doors : 2
Traramiseion Code : SAT i3
Exdetior Color : L
Roadslde Sarvice Coveraga :
FanturyWﬂmrl‘tyﬁtﬂrHEndDatn R
FucmWarrantyGamelhﬂmDatﬁ‘_: R
Extendad Wasranly Comtrect No. : B
Exdended Wesranty BtarthndDaﬁ
Extended Wamenty Cancalation Dﬁ

Dualer & Dealor Name Agant Nermo

lasua ID / Title

BO12002-01-1600759-1 / JAMES COOK - PRODUC
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Incidental Type: ¥ YfAmount: -
incklenita! Type:2/ Amount - -, st
Tnialﬂmuunt' A SD.UCE
FPayoa Name : : n

ciystahf:ﬁp:-

Maximum Claim Amount
Error Codes !

Solution / Linked Resolvtion Info -

30.00
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Cage |D ; B012002-01-1600759 ' Case Title :

w#* CASE CREATE 11602 2:24:05 PM, yigrazi
Contact = riowity = NfA, Staivs = Solving.
e NOTES /1682 2:27:3% PM, jdigrari, Action Type - Letter/Fax
Received an.official HAB case:
CeseNo: ACTIO231752
Start Date: 1/1602

BBB Customer Claim Form states the following:
1. Teanemissicon faited

2. Replacement tanamission fatled within 6 miles.
3. Third tranemigsion is slipping.

ntion sompht

mum@mmmmmummhﬂm&mﬁmmmmwmmaddndmhiuwmh His wife
is prepnant znd he does not feel the car is reliable or safe for her to be using.

=+ SUBCASE B012002-01-1600759-1 CREATE 1116412 2:27:56 PM, jdigmszi
Created in WP Default with Due Date 17162002 2:27:56 PM.

*&4 SUBCASE BD12002-01-1600759-1 MODIFY 1/16/02 2:38:29 PM, jdiprari
into WIP DEFAULT and Status of Solving.

e CARE MODIFY /16102 2:32:30 PM, jdigrazi
o WP DEFAULT and Status of Solving.

*++ NOTES 1164012 2:32:57 PM, jdigruad, Action Type : Call to Dealer
I called the dealer for ropair orders,

e NOTES 1/16/02 2:33:04 PM, Jdigrazi, Action Type : Note-Techmical
Erailed Laory fiow tech Fne report.

sk CASE MODIFY 171642 2:313:21 PM, jdigra=i
into WIP DEFAULT and Status of Solving.

% CASE ASSIGN 116102 2:33:37 PM, jdigrazi
BO120802-01-1600759 to jlifoajo, WIP O

*++ CASE RULE ACTION 1/16/02 2:33:38 PM, s
Action Task Aszignee of role Assign Notification fired

»*+ SUBCASE B012002-01-1600749-1 ASSIGN 1/16/02 2:33:46 PM, jdigrazi
B012002-01-1600759-1 to jlifosjo, WIP P

#+% SUBCASE B0O12002-01-1600759-1 RULE ACTION 1/16/02 2:33:47 PM, sa
Action Task Assignes of rals Angign Notification fired

=+ NOTES 11702 12:18:16 PM, jdigrazi, Action Type : Note-Techmical
Recerve] texch Hoe report.

= NOTES 1/22/2 12:58:35 PM, jlifosjo, Action Type : Field/DSM
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Case ID : Bﬂlm-ﬂl-lﬂlﬂ'?ﬂ . Casa Te :

V/M firom DSM. He statea Fric from Modesto will be fixing the RO to our office. H:mrmd&nmemdﬁmndﬁnvduﬂehubmdmﬂlﬂut
38 days. There were two tranemissions insialled and the most recent was a new trans, not & reman. DSM attcmopted to do 8 trade ont with clieat 8 couple
weeks ago and the clicot waa pot interested in Gut, Mumnﬁukﬂmngﬁmmﬂmdﬁnmm:upm

ws» CASE MODAFY 1/22402 12:58:38 PM, jlifosio
into WIP BBE - OTHER STATES and Statnz of Selving.
#+¢ CASE MODIFY 1/22/02 12:58:40 PM, jlifojo

jinto WIP BBB - OTHER STATES end Statna of Solving.
wse COMMIT L2802 1:07:48 PM, jlifosio, Action Type ; N/A
»=s CASE ASSIGN 1728402 1:08:37 PM, jlifosio

B012002-01-1600759 to jdigrazi, WIF emplo»

*+% CASE RULE ACTION 1/288)2 1:08:39 PM, =2

Action Task Assigoee of nile Assign Notification fired
w*+ NOTES 1/28/02 1:48:13 PM, jdigrezi, Action Type : Call to Dealer

Iﬂ!bdhﬂ:dﬂkmuqunutudallm{pmmlmlﬂnuu]kdﬁ:ﬂ?ﬂ]ﬂmmfh:muldhelpusmpﬂmgm
==+ NOTES 1/30/02 6233:25 AM, Jdigrazi, Action Type : Letter/Fax

‘We received the repait orders from both dealerships.
wee CASE FULFILL. 1/30/02 8:17-04 AM, jdigrzi

Pulfilled for due OL/28/02 03:00:00 FM.

e CASE MODIFY 1/30/02 1:38:37 PM, jdigrei

i WIP DEFAULT and Statun of Salving.
wek CAGE ASSTGN 1/30/02 1:38:45 PM, jdigrazl

B012002-01-1600759 to jlifosjo, WIP (1"=20
++¢ CAEE RULE ACTION 173002 1:38:46 PM, sa.

Action Tk Assignee of rulc Assign Notification fired
ook COMMET 1/3102 7:50:19 AM, jhfosio, Action Typs: N/A
= CASE MODIFY 1/31402 7:50:32 AM, jlifoejo

intn WIP NEW CASES and Status of Sclving.
we A SE MODIFY COMMITMENT 2402 8:25:32 AM, jilfosio

with duoe 0204002 03:00:00 P
+++ CASE MODIFY 2402 §:26:52 AM, jlifnsio

into WIP BBB - OTHER STATES and Status of Solving.
wee CASE ASSHGIN 2/4/02 B:25:58 AM, jlifosio

BO12002-01-1600759 to jdigrazi, WIP
e+ CASE RULE ACTION /4402 12:28:08 PM, sa

Action Task Asxignee of ule Assign Notification fired
% CASE FULFILL 2/5/02 1:48:43 PM, jdigrazi
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Case |D : BOL2002-01-1600759

Fulfilied for 7 Jue 02/04/02 05:00:00 PAL _
s+3 COMMIT /5402 1:48:53 PM, jdigrezs, Action Type : N/A
we+ NOTES 2/5A012 1:54:40 M, jdigrazi, Action Type : Leeter/Fex

Received Notice of Hesxing/ Inspection:
Heariog Dade, Time, Place:
221402 1:30pm

BEB of Mid Counties, Ine.
11 5, San Joaquin, Sufte 803
Btockion, CA 95202
+4¢ NOTES 2/5/02 1:57:55 PM, jdigrazi, Action Type : Field/DSM
1left DPSM 3 voicemail regarding the inspection date.
wes CASE MODIFY 2/5/02 1:58:27 PM, jdigrazi
imto WIP NEW CASES and Status of Solving.
ik CASE MODIFY 2/5/02 1:58:46 PM, Jdigeazi
into WIP NEW CASES and Statis of Solving.
whk CA SF ASSIGN 2/5/02 1:59:13 PM, jdigmzi -
BOL2002-01-1600759 o jlifncjo, WIP B
=+ CASE RULE ACTYON 2/5/02 1:5%:14 M, s
Artion Task Asgipnee of mibe Assign Notification fired
wex NOTES 2602 3:53:54 PM, jlifnsjo. Action Type @ Field/ISM
V/M to DPSM advismg him of the henring infisrmation. Requested call back to discuss this case and possible sctilements.
wik A SE MODIFY 2/6/02 3:53:55 PM, jlifosjo :
into WIP NEW CASES and Status of Sokving.
1 s CARE MODIFY COMMITMENT 2/12002 §:20-55 AM, jlifosjo
with dme 0XT3IA0Z 12:00:00 AM.
»we CASE MODIFY 2/12/02 821:00 AM, jlifosjo
imto WIP* HRARING SET anl Status of Solving.
4+ ¢ SE MODIFY 2/12A12 8:2294 AM, jlifsio-
into WIP HEARING SET 2nd Status of Solving.
w4 CASE RULE ACTION 2713802 2:24:05 PM, 52
Agticon owner - 30 days of ruls Case Closure fimd
4t COMMIT 2/14/02 £:50:45 AM, jlifosjo, Action Type : NFA
w4k CASE MODIFY 2/14/02 6:51:06 AM, jlifosio
into WIP NEW CASES and Status of Solwing.
++ NOTES 2/14/02 7:53:55 AM, jlifosjo, Action Type : Fiel/DSM
DSM called. He states the lienholder fiw this case is USAA Accif#23186497.
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Casa D : B012002-01-1500753 Caga Tiie :
H:mhnukedﬂukhﬂﬁmtomﬂﬂnmgmﬂmlmmhdhmnﬁm ?MbmthSMadvmghmwhwmtmudlt
*++ CASE MODIFY 2/14/12 7:53:57 AM, jlifosjo
into WIF WIP 4 (Thursday) and Statos of Solving. .
=0 NOTES 2/14/02 12:43:16 PM, jlifosjo, Action Type : Note-Gemeral
Called USAA They will not release the payoff umless we provide them with a mwember nomber or social mntjrnmnbu-. V/M to DPSM with this mforrnation.
sk CASE MOIHRY 2/14/002 12:43:23 PM, jiifoslo
it WIP WIP 4 (Tiursday) and Statns of Solving.
**+ CASE MODIFY 2/14/02 2:18:47. FM, jlifosjo
into WIP WIF 4 {Tinrsday) and Statos of Sclving.
w% NOTES 2/14/02 2:220:27 PM, jlifosjo, Action Type : Field/DSM :
Spoke with I'SM. Advised him we cbitained the payoff. Calculated the repunchage and determined the mmount the client would be getting back., The DEM will
call the cogtomer and disroas & 2ettlement poior to the arbitration. 1f the client ix not agreeable, we will proceed to arbitration.
w2 CASE MODIFY 2/14/02 2:20:29 PM, jlifosjo
into WIF WIP 4 (Thorsday) and $tanx of Solving.
w2 NOTES 22002 9:50:20 AM, jdiprazi. Action Type : LetterFax
Faxed MNotice of Hearing docoments to Gary.
sh6 NOTES 2/21/02 7:23:50 AM, jlifojo, Action Type ; Fisld/DSM
VM from DSM on 2/18/02. DEM stades he spoke writh the client on 2/17/02 and discussed a possible resolution, DSM states the client doss -
not agree wita our offer to seltle this matter per the BBB guidclines. DSM states the customer bronght up 4 cival code 1703 202 eaction abe. Costemer
in looking for §15,000 b1 kst wagss, interest, paymenty, ste.
DSM plans to arbitrate case on 22102,
wrt CASE MODIFY 221402 7:23:52 AM, jlifosjo
into WIP WIP $ (Friday} and Status of Solving.
++ CASE FULFILL 2/27/02 7-55:28 AM, jlifosjo
Fuffillad for Zidue 02/13/02 12:00:00 AM.
wer CASE MODIFY COMMITMENT 227102 T:55:56 AM, jlifosjo
with ™ " s 03461402 05:00:00 PM ' '
s+ CASE MODIFY 2/27/12 7:56:04 AM, jlifosjo
mto WIP LOW and Statos of Solving.
4% CASE ASSTION 227702 756109 AM . jlifosie
B012002-01-1600759 to max, WIP
wen CASE RULE ACTION 22702 7:56:10 AM, aa
wir CASE REULE ACTION 2/27/02 224:05 PM, 54
Action owners supreer - 435 daya of mile Case Clomxre fired
a8+ CASR YANKED 3/802 9:51:42 AM, jdigrez
Yanked by jdigme into WIPhin NMew Caase.
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Casa |D : B012002-01-1600750 Case Tiile :

*»% NOTES 3/3/02 9:54:16 AM, jdigrazi, Action Type : Letter/Fax
wee CASE FULFILL 3/8/02 9:54224 AM, jdigrazi
Fulfliled fior .doe 03701402 03:00:00 PM.
0+ COMMIT 3/8A02 9:54:25 AM, jdigmasi, Action Type : NVA
e CASE ASSIGN 3/802 10:03:92 AM, idigraei
B012002-01-1600759 to rsax, WIP
*r¢ CASE RULE ACTION 378402 10:03:33 AM, sn
. Action Task Assignes of nile Assign Notification fired
wk CASE MODIFY 3/8002 10:44:49 AM, reax
- into WIP New Casea end Statos of Solving.,
=+ NOTES V802 10:45:14 AM, reax, Action Type : Noie-General
Phoncmailed DPSM and ZM regarding repoachase decision.
wt CASE MODIFY /B2 10:45:16 AM, amx
inte WIP New Cases and Status of Solving,
**r¢ CASE ASSIGN 3/8402 10043527 AM, rasx
BO12002-01-1600759 & jlifosjo, WIP
v CASE RULE ACTEON 3/8402 10:45:28 AM, s
Artion Task Ascignee of rule Assign Notification fired
*ex CASE MODIFY COMMITMENT 3/20/02 §:458:17 AM, jlifoajo
- with choe 04712402 12:00:00 AM.
*+ CASE MODIFY 3720402 8:48:34 AM, ilifosjo
into WIF NEW CASES and Statns of Solving.
&% NOTES 4/502 6:33:55 AM, jdigrazl, Actiow Type : Letter/Fax
Tl comtomer aceepis the mbitration decision.
s&k CASE MODIFY 4/17402 1:24:00 ¥M, jlifog]o
mite WIF BBB DEADLINE CASES and Staiue of Solving.
it CASE MODIFY 4/17/02 1:24:01 PM, Jlifosjo
inte WIP BBB DEADLINE CASES sl Stahun of Solving.
wk CASE MODIFY £/18/02 9:43:31 AM, jlifosjo
mtpy WIP BBE DEADLINE CASES awd $tatus of Solving.
**+ CASE MODIFY 424802 9:45:22 AM, jlifesjo
imto WIF CHECES NREDED end States of Solving.

»&¢ NOTES 472402 9:49:59 AM, flifiss]o, Actlon Type : Call to Customer

Spoke with clisnt regarding the tromafer. He states his CA registeation sxpired on 4/22 and he has personalized pilates that he wants tn traneker to his
new vehicle, Raquested that he send us the DMY bill for the regismation. He fhxed ns 2 copy of the registration for Last year, Called back today and
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Casa D : BD12002-01-1600759 Coats Trtle :

left a message fior him to contact us. We teed the DMV hilling and a copy of lis request to DMV fo ransfer the pereonalized plates to another VIN.
Clieat also mentioned he i in & military rescrves and he may have to change the tmnefer date

wes CASE MODIFY 4/24/02 9:50:04 AM, jliffosjo
iote WIF CHECES NEEDED and Statiw of Solving.
+hs CASE MODIFY 4/24/02 10:31:05 AM, jlifosjo
mio WIF CHECES NEEDED and Status of Solving,
*e¢ NDTES 4/24/02 10:43:18 AM, jdigrazi, Action Type : Note-General
Processed check request for $7,789.81 madke payable to the custnmer. Cheack request number 033084,
Processed check request for $22.477 88 made payable to Washington Mitoel. Check request sumbes 0330835.
**& SUBCASE BO12002-01-1600759-1 MODIFY 4/24/02 11:03:42 AM, Hifosjo
mic WIP Sobcases and Siwhus of Solving.
¥ SUBCASE BOI2002-01-1600759-1 CLOSE 4/24/02 11: USJSAHL]hfﬂHJn
Stahus = Solving, Resotrtica Code = Instruction Given
*&+ CASE MODIFY 4/24/02 11:05:21 AM, jlifosio
= NOTES 4/30002 6:45:41 AM, flifosjo, Action Type : Note-General

Sent the customer's check #1227324, via Fed Ex, to the transfer agent, Budy Valdez
Sext the peyoff cheek #1 227337 via Fed Ex 1o ISG.

**r CASE CLOSE 4730002 §:46:12 AM, jlifosjo
State = Cloged, Resohition Code = Instruction Given, State = Opm
whe CASE REQPEN 5/6/02 1:5520 PM, max
with Condition of Open and Stats of Solving.
- NOTES 5/6/02 2:16:38 PM, max, Action Type : Note-General
Voided Check #122733, $22 477,88, s Washington Misiual for $22,477.88. Washington Mirtua is not the Henholder.

Tesued Check # 1228975, $22,495.69, to USSA Credit Undon Federal Expressed chack to Credit Union today.
*es CASE MODIFY 5/6A02 2:16:41 PM, remx

into 'WIP New Cases and Staius of Sohving.

*ik CASE CLOSE 5/6/02 2:15:49 F'M, rixx

Statws = Closed, Eesolotion Code = Imtnx:umﬁh'ln,m-@m

e+ CASE REOPEN S/02 2:04:19 PM, jdigrazi

with Condition of Open and Staing of Solving.

*4+ NOTES 5/8/02 2:05:12 PM, jdigrazi, Actlon Type : Letter/Fax

Hand deliversd criginal check to the Acconnting Degrrtment to be voided.
wre CASE CLOSE 5/8/02 2:05:18 PM, Jdiptasi

Statos = Clared, Resohttion Code = Ingtroction Given, Stats = Open
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Anto Sulety Hotltew

113, Dopmiment Vohlole Owner's Questionnaire
of Tranapartalion ' NATIONWIDE 1-800-424-B35°

m Highuray DC METRO AREA (202) 36-0123
Mmhlﬂﬂunw INTERNET: http:fwww.nhisa dat.gev

Eigneturs of Ovenar

VEHICLE INFORMATION
Voo oo T (V) ) Vel Male Vaicks Modol Vehicis Yeur Curmars Cconmeiar Readn
Aririi W driery ﬂ
TEUYALDS TADIA0TE ACURA CL 2001
[ Purchase Dal Engire St -
01-APR-2001 | Cemier's Hame, {cmu. a3 oo
Trasramission: Typapaniliock Brakes ik Bysiem nu Bady Siyie
‘| pvenm | B Yeo |CJ3-roniBer W"" piesed
D Aeevste | [ Ne L] Prtversice Aty B m-ﬂ PickUp
i : (] Pazsengerside Airbag Ot

FAILED COMPONENT({SIPART(S) NFO

(Pioase describs in deinl e inokisnie), Falure(s}, Crashiea}, and inkuryfles) on e bk of this form)
Crath Fre | Mumber of Borsona ijed | Number of Fatsite | Belimeond Property Dameg | Reporied 1o Polc
ClYes [JNe[p]ves {x No 0 D COte [XNe

NARRATIVE DESCRIPTION OF FAILURE({S), INCIDENT(5), INURYTES)

THIS IS THE SECOND TRANSMIESION FALURE THAT HAS OCCURRED. THE ARST TIME IT FAILED | WAS
STICK N THE MIDOLE OF A BUSY INTERSECTION AT MORNING RUSH-HDUR. NOW THE DEALERSHIP HAS
HAD MY CAR FOR ALMOST 7 WEEKS AND THEY WANT NME TO ALLOW THEM TO TRY ANOTHER () -
TRANSMISSICN, | DO NOT FEEL THAT THE CAR IS SAFE OR RELIABLE. MANY OTHER CONSUMERS HAVE
HAD TRANSMISSION FAILURE SITUATIONS SIMILAR TO NMINE AND ACURA 15 OFFERING MONEY,
ENTENDED WARRANTIES AND OTHER MONETARY COMPENSATION IN LIEU OF LEGAL ACTION ADAMNST
THEM. THE CONSUMER SHOULD BE FOREWARNED AND ADVISED OF THE MMENENT PROBLEMS
OCCURRING IN THES VEHICLE."AK

I ll'-ﬂ'r-ﬁ. "ﬁ:unl.rll‘-'mdhlmbmdﬂh ot

mmmmh u-uhuu-lnmrru hﬁm

-1 s manfachrer shoukd ek sppropein acion o oomect & sfaty defact. i The NHTRA proconds wi sdminisirefive srforoament or Higallon
juinyia inercfschrer, your nespondé, or m wisfiviosl sumnay ihareef, may 'be Used In support of e sgency's aclipn




Tech Lina Contact Report

R

P Craatad By: Dats Crambed: * ° Last Editud By: ¥ of Edits:
1802020 . JAMESV 11oa/2001 HOWARDM 7 .
Code: Original Complaint: Probable Cause; Bolution:

PO780 MECH PROB @HYDRLC 8YS ATR: REMAN TRANS; REMAN AGAIN

Alt Codes: PO730 Status: ATR _
KB Bource: Tiie/Subject: Miloage: 13803

=

i

S :
ST A

Dealord: 251479

Blr Gank:  BRENT T 0©
L Ph:  (208) 5277000

Gerv Mgi:  ERICANGLO

VIN: 19UYAA2611A034078 | .Em C

Year. 2004 - Model:  320L -, .
Tran: - SAT- . - Timi@rade: TYPES
Deore:ZDR L WD: 2

" Feck MARYSVILL ~Gouning ‘UBA
r Name: Aﬂl.lﬁhﬂf’-‘ MODESTO D¥at:: - 3.2CL 2DR TYPE 8 BEYL-260.0HP 3L -
: 4325 MCHENRY AVENUE' m ﬁ!ﬁ SR, BHEAIR EAGB LEATHER, Usa - .
. MODESTO, CA 05356 : o _ 4 .m!: oo 'rrand EGFA'IMGM
Phone:  "208:-827-7000 Fox# (200)827-7015 || - BTy T
W Name: Eddy Rios Zone/Dist: 01 /F w5 S Mmt i .;;-
Tech Line Suggests Information from Dealer
11/08/01 14137157 JAMEEV: === == -ememmcccmee == »REMRN A/T ORDERED 11/8/01
--------------------------------------------- *»TRANE ELIFPING DOESN'T G0 OVER 15 MNFH.
11708701 14:3E:35 JAMESV:=---- {call back}----- =HRENT HVC. .
SYMPTOME? - - === = mm - == e e e mmmmmmm—n——— »FIAFID I8 BURNT HAS LONG DELAY GOING TNTD GHAR
----------------------------------------- ----->DRIVE OR REV., HAS A LOUD HUMMING NGISE COMING
--------------------------------------------- »0UT OF THE TRANS AT ALL TIMEE CUST COMPLAINT
--------------------------------------------- WAE SLIDPING I EXPERIBENCED VBRY ERRATIC EHIFT
[ w3 1 - TSy L U »THOORRROT (ERR RRTIO
TSOLATE HWOIBEP------m-m=smmmmememmmmm—m—e———— >LOUDRST IV T/C HOUBIMG AREA
WHEN DOZS HOISE STARTT-—~—---——-===-—===~—==== =KT HTRRT UR
WHAT HAVE YOU DOWR?---------—-= m—mmm———————— »ORDERET TRANE
12/10/01 14:53:16 GRE@H:=————r-=—————~mm————— »INSTALLED REMAN TRANE, MOUW CETTING PoTal
CR PREVIGQUE WO == === === === o= = rmmemm— - == »ALL 330D
DID YOU EVER HAVE A CODE PO700 BEFORE REPLACING
TRAMEMIEEION-====== === ====== === === =m=—==== == ». .. POSSIBLY, MIL WAS ON BUT CANT REMEBER
| mmEE— e e —asLs—— e e m e ————— e mm———————— >CDE. ..
- BHIFT OK-==-=——=—-mee e mre e — e ————= »YRES, UNTIL CODES THEW FEELE LIKE TREING OFF IN
e e e P L L PP L L PP e #3RD: aa s
CCMPARE SHIFT COMMMANDS IN SHOF MANTAL TD PG
SHIFT TABLEH, BWAP BCM-------=----—=—=---=oa-- =
12/13/01 10138:18 JIMNI-~==-====-=======-—=u- »BWAPPED THE POM AND TER SAME.
BC YOU HAVE NEW SOLE, FLUSHED, AND SWAPFED
THE PCM AND STILL CODBIP-=sm-e=ccccccccc=caaa- »¥EE. CODRE RIGHT AMAY,
Y{A] NEVER EAD THE PO7A0Q GODE FOR THE ORIGIMAL
EPROBLEM BEFORE TEE RFEMANP= === -ssrsscccccoa== =80,
WILL NHED TD REMAN AGATN.
--------------------------------------------- *>REMAN TRANE § BGFA 1033004
12/14/01 14rC0B38 JAMESV)---=-==--==-====-==== »HEMAN AST CRDERED 12/14/01
e *>HARSH SHIFTING
0116702 1531812 HOMARDMr----------—cc--u--- »PORWARTED CONTADT TO LARRY L. {(CRH)

Page: 1 Printsd By: BOBE Date: O1/152008 1254:80 Rev#6




. -m_ﬂmhm "’. ) 'g:f'_ll-._.r -.‘---.I I_ 1 .

i S

lelucl: info :

: ﬂﬂm ‘251461 f PARK AYE.

Z01-587-9000
es - 3?\# PASSAICST. |
City / State / Zip : mYWDOD.HJWﬁD?e
. Swe Distries f Sis District > " 028 / A02
wmmmﬂimuﬂ !
Auantm ;__";

Lint Owmney -
VIN Type f No. ;.
Modal / Ymar ;

Milea ; Houm :
In Servica Data :
Months In Use -
Engine Number :

Trim :

No, of Doors :
Trangmmssion Code :
Extarior Color :

Modal 1D / Product Line ;

Roadside Sarvice Covernge :

Factory Wamanty Start / End Date :
Factary Wamanty Cancelation Date :
Extended Warranty Contract No. :
Extendad Warranty Start f End Date :
Extended Warranty Cancallation Data :
Tarmr.{luhfl'o‘lnnh}:

US VIN/ 1SUYA4Z741 ADITONS  © .

3N, F200]
YALITIFNW /B
31,000

6/27/00

22

J32A2 10022

Originating Dealer No. / Name : 251373 / SPRINGFIELD ACUR&
Selliing Dealer No. f Name: : 251373 / SPRINGFIELD ACLIRA ©

TYPSNAY
2

SAT

SL

L, TR e

FREErL TS

—Agent Name Revew ind =
= i HOE B
T R ] Statusi; | 1ssue Type 1 JLabor Coxiel Lebor Cexda Dasc
Bﬂlm—m—l f MGH.AELW‘& Subssrse Cloges Prguct 218
BO12002-04-2400060-2 / MICHAEL DOMOGALA - |Subease Closel Product 218
B0 | H302-04-2400060-] / MICHAEL DOMOGALA - {Subcasa Closs] Product Zl8
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Ispus Datlla

Concii¥
Statue: -

m ——rr—

OpanDaiaa :Iﬁma‘ulnsm
; Cloao Data : ﬂﬂi&ﬁlzuan&

HICTENREEERL T (PO A0 — RN T NP L P TR TSR PR . 1 DML 1T I | R o

P

Coding :'I'rrl'ﬁ r

Chack Reg Info :

Campalgn Cots. ez | ..
. Ivolved F“t’f'--. L

Jor s e

mTl'Fﬂan.:
Engine Serial No. :

2 - A
PERE- AT S
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Wipbin
Opan Data;: JflMlja 5 PM
Close Date : 5/23/057:45:27 AM'_.. .

:'J-\.-Ln.n.-

lclueklhq info :
- i3] P VINType /No.: ©
“ -] | Englne Seral No. :
" #] F Chack Requigtion No. :

Dedsiun in Fmﬁ
Resolutions : :
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Englna Seral Nn. :
Chack Requisition Mo. :
Divigion .

Contention Code :
Defect Code :
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Case ID : B012002-04-2400060 Casa Thia ;"

4 CASE CREATE 424402 7:14:19 AM, reraig
Coantact =" . ity =NfA, Status = Solving. . .

*+& NOTES 4/24/02 7:14:19 AM, rcraig, Action Type : :
Chicnt called in and stated that he has had two tranentisaion feplaced in his vebicle. Clisnt stated that his second transmisgion weat ont and he he almost
got into an accident when his transmiszion went out becansa it down shified when it went ont.  Client statea fiat e wanis out of the vehiels, Chent
sinted ihat he ook his vehicle to Park Avenoc Acurm and they referred bim o Man.  Client wamnds Men to call him back 1o discoss hiz comncern.

0¥ NOTES 424402 7:15:50 AM, reeadig, Action Type : Call from Cuostomer
I advined the client fhat T would laave 2 mecwge fior Man to call him hack, Client undesstood. Client stated that he works on 3 ading Aoor and stated
that it may be noisy when you call him ind wanted to apologize for the noixe,

w4 CASE MODIFY 4/24/02 7:16:03 AM, reruig
imto WIP defank-and Statns of Solving,

4+ CASE MODIFY 4/24/02 7:18:39 AM, ronig
inin WIP defantt and Staios of Solving,

Wbk CASE MODIFY 424402 7:18:43 AM, ranig
into WIP definlt and Stxbas of Solving.

4+ CASE ASBIGN 4/24/02 7:18:59 AM, rorsig .
H012002-04-2400060 1o tiphan, WIP obojid FROM tahie employes WHERE employealuser = 7

sk CASE RULE ACTION 4/24/02 7:19:00 AM, s -

e+ SURCASE BOT2002-04-2400060-1 CREATE 4/254)2 7:31:05 AM, mphan
Created in WIF Defanlt with Doe Date 4252002 7:31:05 AM.

+44 CASE MODIFY 4/25/002 7:31:23 AM, mphan
nio WIP New Casce and Stains of Solving.

+rr CASE MODIFY 4/25/02 7:40:21 AM, mphan
into WIP New Cases end Siahm of Solving, ' :

*4* SUBCASE B012002-04-2400060-1 NOTES 425/02 7:51:46 AM, mphan, Actlon Type : Call from Custommer
Client called stated that be 15 going through: hie second tamamission so thin will be his thind trans. Client stated fhe first timne e wan on the hiphway doing
about 65 MPH when the tramg dropped two gears. Then the sacond time they replaced soms solenoids and he pricked the car drove it for abowt ton miles oat
and the trang acted up agaim, so he took the car back i the dealer snd thic ic where we stind dight now. Clisnit sizted that he will fux me & keiter stating

what he just describe to nwe. Client stated thai he does not trost the car and his fisnce &oes not trust the car either, Cliant stated he Joves fhe car
but has not intention of keeping it mder these conditions, Client stated he will fax me the letter md wantsd to o when he will hear froen me.

I canpathized with client and apologized for the issu at hand. 1 explained that T will review his letter and begin the reviewing proces of this case, 1

explained that there will be a 1ot of research and review put into this case 5o I can not just call kim after reading hig letter to sy that Acom will teade

Inim ovt. Client understands this and weuld like to offer any information necesaary. I thanked lom for his cooperation and patieace in this maticr.
*we CASE MODIFY 4/25/02 7:51:4% AM, mphen

mto WIP New Cascs and Statns of Solving.

*++ CASE MODIFY 425802 7:5201 AM, mphan
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Cane 1D : B0 12002-04-2400060 Case Titla -

into WIP New Cazes and Siatus of Solving.

#k COMMIT 4/25/02 7:52:19 AM, mphen, Action Type : N/A

" CASE MODIFY 4/25/02 7:53:22 AM, mplum
into WIF New Cases and Statns of Solving,

w SUBCASE B012042-04-2400060-1 NOTES 4/25/42 1:26:20 PM, mphan, Action Type ; Call to Deuler
/W Wayne, svc mgr, he stated hat client will be going on bns thind Acura. Wayne stated that they put the first triss in and it came back and toch Lien
told them to replace the solenoids, however that did not help ao the replace another trans, snd now hent is back and needs enother trang, I asked for all
the ROs regarding the trans so and asked that he talks o Cledr gbout this tomorrowr when she: srvives,

. Twill call Clair kater to give her a heads up on this case.
o CARE MODIFY 425402 1:26225 PM, mphan
. Dmto WIP CA-Fark Ave. and Statos of Solving.
*r+ CASE FULFILL 4/25/8 1:26:59 PM, mphan -
Fulfilled for . (2R/02 08 20:00 AM.
wes COMMIT 4/25/02 1:27:01 PM, mphan, Action Type : N'A
= CASE MODIFY 4725402 1:27:33 PM, maphan
i WIP CA-Park Ave and Stains of Solving.
*++ SUBCASE B012002-04-2400060-1 NOTES 4/25/02 1:33:45 PM, mphan, Action Type : Call to 